
Local Water Done Well submission
form

Submitted on 18 March 2025, 4:55PM

Receipt number 113

Related form version 3

First name Maria

Last name Andrewes

Postal address

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Age I prefer not to say

Do you live within the Palmerston North City Council
boundary?

Yes

Does Palmerston North City Council provide your drinking
water and/or wastewater?

Yes

Are you a Palmerston North City Council trade waste and/or
commercial water customer?

No

Demographic information

Please tick which six things matter most to you when
considering what happens to water service delivery:

Innovation (Using new ideas and technologies to make water services
more efficient and sustainable.)

Consistent water service (Either the same or improved water services.)

Growth planning (Preparing water services for population growth.)

Let's find out more about what matters to you
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Rank the options Option 1: ‘The four’ – A water organisation jointly owned by
Palmerston North City Council, Horowhenua, Manawatū, and Kāpiti
Coast District Councils.: 3

Option 2: ‘The up to 6’: A water organisation jointly owned by
Palmerston North City Council and one or more other councils
within the Horizons Regional Council boundary. : 2

Option 3: Status quo with changes (not financially sustainable and
therefore it’s not legally compliant).: 1

Let's find out what you think about the options

Please tell us what you like about this option Nothing

Please tell us what you don't like about this option Other councils don't want to be in an organisation jointly owned by us is
the first reason, and the second is why do we want to pick up other
councils' issues they have with water supply. We have managed
perfectly well in the past.

Option 1

Please tell us what you like about this option Nothing

Please tell us what you don't like about this option Why do we want to pick up other councils' issues they have with water
supply.

Option 2

Please tell us what you like about this option We have managed this well for the past 100+ years so why change. If
the council was to cease wasting money on unnecessary projects such
as approved in the last 10 year plan there would be more than enough
money in the pot to pay for water and sewerage upgrades as required.
Get your priorities sorted!

Option 3

How did you find out about this opportunity to have your say? Letter or email
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Local Water Done Well submission
form

Submitted on 18 March 2025, 8:55PM

Receipt number 114

Related form version 3

First name Angela

Last name Nix

Postal address

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Age 40-49

Do you live within the Palmerston North City Council
boundary?

Yes

Does Palmerston North City Council provide your drinking
water and/or wastewater?

Yes

Are you a Palmerston North City Council trade waste and/or
commercial water customer?

No

Demographic information

Please tick which six things matter most to you when
considering what happens to water service delivery:

Innovation (Using new ideas and technologies to make water services
more efficient and sustainable.)

Community influence (Residents ability to shape water services
decisions and there be transparent decision making.)

Growth planning (Preparing water services for population growth.)

Let's find out more about what matters to you
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Climate resilience (Water services continue - and improve on - mitigating
climate change, eg, against flooding.)

Environmental benefits (Improving outcomes for the environment.)

Rank the options Option 1: ‘The four’ – A water organisation jointly owned by
Palmerston North City Council, Horowhenua, Manawatū, and Kāpiti
Coast District Councils.: 1

Option 2: ‘The up to 6’: A water organisation jointly owned by
Palmerston North City Council and one or more other councils
within the Horizons Regional Council boundary. : 2

Option 3: Status quo with changes (not financially sustainable and
therefore it’s not legally compliant).: 3

Let's find out what you think about the options

Please tell us what you like about this option It may help with costs especially for larger families

Option 1

Please tell us what you like about this option It keeps it local and could also help keep costs down to the public

Option 2

Please tell us what you like about this option Nothing

Option 3

Which councils would you like to see Palmerston North work
with for future water services?

Horowhenua, Manawatu, Wanganui, Ruapehu

Please share any other feedback you have about water service
delivery in the future

Look at how people use water and provide information to government
housing.

How did you find out about this opportunity to have your say? Letter or email
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Local Water Done Well submission
form

Submitted on 18 March 2025, 10:29PM

Receipt number 115

Related form version 3

First name Amanda

Last name de Hoop

Postal address

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Age 30-39

Do you live within the Palmerston North City Council
boundary?

No

Does Palmerston North City Council provide your drinking
water and/or wastewater?

No

Are you a Palmerston North City Council trade waste and/or
commercial water customer?

No

Demographic information

Please tick which six things matter most to you when
considering what happens to water service delivery:

Future water costs and investment (how much will you pay for water?
Can the Council continue to make major investment in water
infrastructure?)

Maintaining non-water services (Can the Council still deliver services like
roads, recycling, parks and libraries?)

Innovation (Using new ideas and technologies to make water services

Let's find out more about what matters to you
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more efficient and sustainable.)

Consistent water service (Either the same or improved water services.)

Growth planning (Preparing water services for population growth.)

Climate resilience (Water services continue - and improve on - mitigating
climate change, eg, against flooding.)

Rank the options Option 1: ‘The four’ – A water organisation jointly owned by
Palmerston North City Council, Horowhenua, Manawatū, and Kāpiti
Coast District Councils.: 3

Option 2: ‘The up to 6’: A water organisation jointly owned by
Palmerston North City Council and one or more other councils
within the Horizons Regional Council boundary. : 2

Option 3: Status quo with changes (not financially sustainable and
therefore it’s not legally compliant).: 1

Let's find out what you think about the options

Please tell us what you like about this option Cheaper for PNCC residents.

Please tell us what you don't like about this option Expecting MDC to fund PNCC water infrastructure. MDC has indicated
they do not prefer this option as they have invested into their own water
infrastructure. MDC do not have this as their preferred option, so unlikely
to gain traction.

Option 1

Please tell us what you like about this option Potential for increased sharing amongst a greater number of regions.
Open to regions that actually want to have shared infrastructure, rather
than those that do not.

Please tell us what you don't like about this option Challenges associated with maintaining infrastructure within a wider
geographical area and with a larger number of parties.

Option 2

Please tell us what you like about this option Independent control over the city’s water infrastructure.

Option 3

Please share any other feedback you have about water service
delivery in the future

As a landlord with a property in PNCC boundary I appreciate the desire
to reduce costs for PNCC residents, but given I live within the MDC
boundary, I am not interested in MDC having to fund PNCCs water
infrastructure.

How did you find out about this opportunity to have your say? Social media
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Local Water Done Well submission
form

Submitted on 19 March 2025, 10:00AM

Receipt number 116

Related form version 3

First name Andrew

Last name Jamieson

Postal address

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Age 50-59

Do you live within the Palmerston North City Council
boundary?

Yes

Does Palmerston North City Council provide your drinking
water and/or wastewater?

Yes

Are you a Palmerston North City Council trade waste and/or
commercial water customer?

No

Demographic information

Please tick which six things matter most to you when
considering what happens to water service delivery:

Future water costs and investment (how much will you pay for water?
Can the Council continue to make major investment in water
infrastructure?)

Maintaining non-water services (Can the Council still deliver services like
roads, recycling, parks and libraries?)

Consistent water service (Either the same or improved water services.)

Let's find out more about what matters to you
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Cultural input (Ensuring mana whenua involvement in water decisions.)

Climate resilience (Water services continue - and improve on - mitigating
climate change, eg, against flooding.)

Environmental benefits (Improving outcomes for the environment.)

Rank the options Option 1: ‘The four’ – A water organisation jointly owned by
Palmerston North City Council, Horowhenua, Manawatū, and Kāpiti
Coast District Councils.: 1

Option 2: ‘The up to 6’: A water organisation jointly owned by
Palmerston North City Council and one or more other councils
within the Horizons Regional Council boundary. : 2

Option 3: Status quo with changes (not financially sustainable and
therefore it’s not legally compliant).: 3

Let's find out what you think about the options

Please tell us what you like about this option As long as there is harmonisation of costs across the “four” in terms of
costs, this is the preferred option.

Option 1

Please tell us what you don't like about this option Too many councils involved with quite different needs and issues. It
would seem a challenge to get consensus and consistent rates.

Option 2

Please tell us what you don't like about this option Not an option as it’s not sustainable.

Option 3

How did you find out about this opportunity to have your say? Council website

Letter or email

Social media

City councillor
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Local Water Done Well submission
form

Submitted on 19 March 2025, 10:25AM

Receipt number 117

Related form version 3

First name Neill

Last name Smart

Postal address

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Age 60-69

Do you live within the Palmerston North City Council
boundary?

Yes

Does Palmerston North City Council provide your drinking
water and/or wastewater?

Yes

Are you a Palmerston North City Council trade waste and/or
commercial water customer?

No

Demographic information

Please tick which six things matter most to you when
considering what happens to water service delivery:

Future water costs and investment (how much will you pay for water?
Can the Council continue to make major investment in water
infrastructure?)

Maintaining non-water services (Can the Council still deliver services like
roads, recycling, parks and libraries?)

Funding other city priorities (Can the Council still arrange financing to

Let's find out more about what matters to you
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enable it to invest in key projects like transport and seismic upgrades? )

Consistent water service (Either the same or improved water services.)

Community influence (Residents ability to shape water services
decisions and there be transparent decision making.)

Rank the options Option 1: ‘The four’ – A water organisation jointly owned by
Palmerston North City Council, Horowhenua, Manawatū, and Kāpiti
Coast District Councils.: 1

Option 2: ‘The up to 6’: A water organisation jointly owned by
Palmerston North City Council and one or more other councils
within the Horizons Regional Council boundary. : 2

Option 3: Status quo with changes (not financially sustainable and
therefore it’s not legally compliant).: 3

Let's find out what you think about the options

Please tell us what you like about this option Four well established entities in a more geographically restrained land
area, with a larger population base to support the entity operations

Please tell us what you don't like about this option Is more centralised, and doesn’t help our other neighbours that have
less financial or population based assets that may not provide what is
needed in the more rural areas

Option 1

Please tell us what you like about this option Provides more support and a greater asset base for the greater region,
to those who could potentially lose out, or become disadvantaged by not
being part of the larger entity

Please tell us what you don't like about this option Is a lot larger area, less population focused, with more resources and
assets needed for the larger area, therefore potentially more cost

Option 2

Please tell us what you like about this option Desirable to be our own entity, maintaining what ’we’ and our forebears
worked to achieve.

Please tell us what you don't like about this option Financially, we need the greater entity to achieve what we need to grow
and be compliant and could see costs become prohibitive in a society
where many find it hard to survive anyway.

Option 3

Please share any other feedback you have about water service
delivery in the future

Planning for expansion and maintenance of our city is crucial to avoid
being in a situation similar to what Wellington (and Auckland) is dealing
with, with failing infrastructure. Palmy has been proactive (mostly!) with
our infrastructure and has set a reasonable standard, yet more needs to
be done.

How did you find out about this opportunity to have your say? Council website

Letter or email
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Social media

Newspaper

Digital advertising, eg an advert on TVNZ+, Stuff, MetService etc

Other: PNCC 3 waters employee
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PNCC Rec'd 1 8 MlR 2025 

112 

This is the one of the most 
important decisions we'll 

make for our city in decades. 

Have your say before 

4pm Sunday 30 March 

PAPAIOEA 

PALMERSTON 
NORTH 

Read the options, and the potential costs at pncc.govt.nz/localwater CITY 

Your details 

Name 

Phone 

Address 
7(2)(a) Privacy Email 7(2)(a) Privacy 

7(2)(a) Privacy 
Name of organisation<•• suomruing on tneiroena11J 

Demographic information 

Age group· 
r,ve·re asking people's age as this 1s a dec1s1on that will 
,mpact 011 c,ty for decades and d1fferen1 age groups 
may have different opinions) 

9and under 

30-39

60-69

Prefer not to answer

Do you live within the Palmerston North City Council boundary? 

10-19

40-49

70-79

Does the Palmerston North City Council provide your drinking water and/or 
wastewater? 

20-29

50-59

7soplus 

Yes/ 

Yes/ 

No 

No 

Are you a Palmerston North City Council Trade waste and/or Commercial Water 
Customer? Yes No 7

'--

(You are a business that pays for metered water and/or trade waste seporotely 10 your rates.) 

We're asking ror some specific information about }OU to see if there is a difference in oprnon between differentgroupS of people. 

Would you like to come to a hearing and speak to Elected Members about your submission? 

Yes:] No v'7 If you ticked yes, we'll be in toucl1 to confirm the date and time. 
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PNCCRec'd 1BMARm ( This is the one of the most
important decisions we'll

make for our city in decades.

\
I

Have your say before

4pm Sunday 30 March

~,
PAPAIOEA
PALMERSTON
NORTH
CITY Read the options, and the potential costs at pncc.govt.nz/localwater

Your details

Name IA 1\1 \U00DF A I L[3.."-f

Phone Email

Address

Name of organisation (if submitting on their behalf)

Age group' , Nt) n o..~t\- \U00FD\ eA" rQA0 0 9 and under

Demographic information

0I'Je're asking people's age as this is a decision that will

impact our city for decades and different age groups
may have different opinions)

C 30-39

060-69

010-19

040-49
070-79..

o Prefer not to answer

Do you live within the Palmerston North City Council boundary? 'fe-~
Does the Palmerston North City Council provide your drinking water and/or

wastewater?

Are you a Palmerston North City Council Trade waste and/or Commercial Water

Customer?
(You are a business that pays for metered water and/or trade waste separately to your rates,)

020-29

050-59
o 80 plus V/

Yes~

Yes rr
NOO

NOO

Yes 0 NO\U00D8'

We're asking for some specific information about you to see if there is a difference in opinion between different groups of people,

Would you like to come to a hearing and speak to Elected Members about your submission?

Yes~ \U00DF~ NOO If you ticked yes, we'll be in touch to confirm the date and time,
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7(2)(a) Privacy



Please tick which six things matter most to you when considering what happens to water service delivery.

1
J

I
I

Let's find out more about what matters to you

D Future water costs and investment
How much will you pay for water7

Can the Council continue to make major investment in water infrastructure7

IN a.Ju I'{, a flevv~\U00E7 S r-ty fey ;Jha.~:'

D Maintaining non-water services
Can the Council still deliver services like roads, recycling, parks, and libraries? "eu[ -tD

D Funding other city priorities
Can the Council still arrange financing to enable it to invest in key projects like transport
and seismic upgrades7 ,\U00FDl.ee..c/. 1-0

D Innovation

Using new ideas and technologies to make water services more efficient and sustainable. Q:J"'ee.
D Consistent water service

Either the same orimproved water services. c...j{'~
D Cultural input

Ensuring mana whenua involvement in water decisions.
he-ed -fb

D Community influence

Residents' ability to shape water services decisions and there be transparent decision making. eo..-.. S1l:t(t
D Growth planning

Preparing water services for population growth.
N"eu.e.. $So-.c-y

D Climate resilience
Water services continue to, and improves on mitigating climate change (eg: against flooding). (11\Pe/CI..+I tie.

D Environmental benefits

Improving outcomes for the environment.
I) e ct. '7 <; CVfl...f

D Other (please state)

-

Let's find out what you think about the options

Please score the options from 1-3, with 1 being your preferred option, and 3 being your least preferred option.

Option 1: 'The Four' - A water organisation jointly owned by Palmerston North City
Council, Horowhenua, Manawat\U00FC, and K\U00E3piti Coast District Councils. flt''$f orf,~

$ e. Con d c.l p+' tr()

Option 2: The up to 6': A water organisation jointly owned by Palmerston North
City Council and one or more other councils within the Horizons Regional Council
boundary.

Option 3: Status quo with changes (not financially sustainable and therefore it's not
legally compliant). Nrlf cvn CJf+(trY\

2 . 'J



, ~

Please tell us more about your
thoughts on these options

Option 1: The Four' - A water organisation jointly owned by Palmerston North City Council,Horowhenua, Manawat\U00FC, and K\U00E3piti Coast District Councils.

'I

,'"'fh, (S \U00D8f r;,'\U00FAY' ,S b~c;-f' 6.e. C-~ < e" ,-I has /CJ.A'Ju fO p t~_) ot-(-,(]v)
/0 ShctA-e- ex..fr~ C-Dsfs N(--t-~.

Please tell us what you like about this option

Please tell us what you don't like about this option

rr l S r.e.q( /\U00C1/(,-("e-d b \U00EC r.\U00F3 vi r-LJ"Cj
r 0..'-+1 r~~ I' t f~' J I r;/V u...I ...17' \U00DBrl"\ C 4. ~ NJCn Mcl....( tA \U00E1ov-f N~d (J-<bb""J, Lf '5 e& cJ,Cvn5 e~

Option 2: The up to 6': A water organisation jointly owned by Palmerston North City Council andone or more other councils within the Horizons Regional Council boundary. These 6 councils couldinclude Palmerston North City Council, Whanganui District Council, Rangit"i1<ei District Council,Ruapehu District Council, Horowhenua District Council and Manawat\U00FC District Council.

Please tell us what you like about this option

:r. 1"' .fo fIe.. c.I S 0.0 S +:s o u~ 1YIO>^e. PDP u..)~fro-n

Please tell us what you don't like about this option

~~t:V/~
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Option 3: Status quo with changes (not financially sustainable and therefore it's not legally complian~).

Please tell us what you like about this option

1) t .pp\ c-u..LttD cf0

P N ~tfl CD-WY\Cv[

..

,:I

w { 'Gv ({ J- Ca--Y\ I VV\U00EC A t) I I!\e
r /\U00EC+?VH'VY\C[~r \U00E7,((!2eV

is

Please tell us what you don't like abQut this option

CDS..,[- +0 !OC\U00F0v\U00CE &-ler~us

Which councils would you like to see Palmerston North work with for future water services?
This could include councils named in this document, or others.

Oil f,-r\U00DE. tJ Se f\U00CE tVvY\U00EC tel [h o(-fr\U00E8rn I f le4C;e

Please share any other feedback you have about water service delivery in the future

--r1tWv\ /<: 5

f\U00F3\U00FD L~Cl/aN:;
~-Ih-

-fo
c\U00C1cvYlce- /0 fl.ClAJC I VY'lfC0T

C\U00F0Yl~{dw
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Privacy
All submissions may be made publicly available on our website, customer service centre, and some of
our libraries. Your name will be published with your submission. Elected members receive all submissions
without contact details so they can consider the views and comments expressed.
We collect your contact information so we can keep you up to date with the proposal.
For more information, see our privacy statement on our website - www.pncc.govt.nz/privacy
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