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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Sarah
Last name Pain
Organisation you represent

Hearing

Do you want to speak to Council in support of No
your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Ves

scraps kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside collection
services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to make?

This target is possible as long as appropriate alternative
disposal or waste streams are for the diverted waste are

fully established.

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Sarah
Last name Totoro
Organisation you represent

Hearing

Do you want to speak to Council in support of your No
submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food scraps Yes

kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside collection
service?

Food scraps only

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different ways

of delivering kerbside collection services? Yes
Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these

performance standards as our waste minimisation Yes

target?

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Your contact details

First name Josie
Last name Woon
Organisation you represent

Hearing

Do you want to speak to Council in No
support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a Ves

food scraps kerbside collection service?

Are there any comments you'd like to
make?

I am concerned about how much waste ends up altogether that
could be better disposed of so think this is a great idea.

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

This would allow properties to also be more maintained with this
option. We pay to dump but a lot of families cannot afford to do
this and then things get illegally dumped.

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Katie

Last name Stuart

Organisation you represent

Hearing

Do you want to speak to Council in

o No
support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a
food scraps kerbside collection Yes
service?

Are there any comments you'd like to
make?

What should be included in the

. . . Food scraps and green waste
kerbside collection service? P &

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside |Yes
collection services?

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include
these performance standards as our  |Yes
waste minimisation target?

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Chris
Last name O’Hara
Organisation you represent

Hearing

Do you want to speak to

Council in support of your No

submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

No

Are there any comments
you'd like to make?

Refuse collection in Palmerston North is already an unmitigated and pathetic
disaster where we all pay multiple times for refuse collection. The standard
refuse collection by PNCC is so pathetic most people, after paying PNCC to
collect refuse in their rates, then have to contract a third party to provide a
proper service by way of wheelie bins. We then pay PNCC to run trucks
around town collecting recycling, however the rules around what can be put
in the recycling bins are so pathetic that it’s unworkable. | don’t even use the
stupid yellow lid bins now, preferring to put it in the contracted bin. Then we
pay for another set of trucks to drive around collecting bottles, but that is
also a waste of time given the rules around that. And then typically people
will take a load to the refuse centre, paying rediculous rates to a third party
contractor. You can see why people choose to “fly tip” and where once |
would have castigated those people when seeing rubbish littering the sides of
roads, | can only sympathise with them. PNCC need to get back to basics and
provide the necessities properly before laying on additional costly services
that will be another failure.

What should be included in
the kerbside collection
service?

Neither

Please tell us your thoughts

PNCC is not competent to provide such a service. It will be another expensive
blow out of a failed service just like our existing refuse collection, and the
same as our rediculous bus service. Not that you will listen nor take notice of
what the public are saying because you are all so arrogant and brainwashed
by the corrupt global agenda

Question 2: Review of service

S

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

No

Are there any comments
you'd like to make?

Outsourcing has only ever proven to be a grossly inefficient and costly
exercise. PNCC are paid by ratepayers to provide necessary services, and it’s
about time PNCC focused on actually delivering those basic services and for
the first time in a long time, deliver them well!

Question 3: Waste minimisati

on target




174-2

Do you support our plan to
include these performance
standards as our waste
minimisation target?

No

Are there any comments
you'd like to make?

| couldn’t give a brass razoo about any of these so called “ministry targets”!!
This is not about the environment, it’s all about control and imposing
rediculous costs on ratepayers. Hiding behind “ministry targets” is pandering
to the govt and global agenda when what PNCC should be doing is
representing ratepayers rights along with delivering first class service.

What target should we set
instead?

None until you can prove yourselves to be competent

Question 4: Other comments

I’'m not interested in any council initiative until such time as PNCC find some
integrity and deliver on the core services it is supposed to and deliver on
them within budget and without the need to impose these disgraceful rates
increases.
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Your contact details

First name Jenna

Last name Tomlinson

Organisation you represent

Hearing

Do you want to speak to Council in support No
of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food No

scraps kerbside collection service?

| currently compost my own.
Are there any comments you'd like to
make? | would only support it if it was an opt in/out, user pays
scenario and not an increase to everyone's rates

What should be included in the kerbside

collection service? Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside No
collection services?

Are there any comments you'd like to

Not really if it means increasing rates all of the time.
make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste | don't know / not sure
minimisation target?

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments

| believe there should be a tip/green waste pass per year for
every rateable residential home to use to reduce the cost of
cleaning up the ilegal dumping
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Your contact details

First name D
Last name

Organisation you represent Na
Hearing

Do you want to speak to Council in support of your No
submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food scraps Ves

kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside collection

. Food scraps and green waste
service?

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different ways

L . . . I don’t know / not sure
of delivering kerbside collection services? /

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these performance v

A es
standards as our waste minimisation target?

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Your contact details

First name Shavawn
Last name Johnson
Organisation you represent

Hearing

Do you want to speak to Council in support No

of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Ves

scraps kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Your contact details

First name Tanesha
Last name Satherley
Organisation you represent

Hearing

Do you want to speak to Council in support of No

your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Ves

scraps kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside collection
services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Your contact details

First name Amanda
Last name Bromley
Organisation you represent

Hearing

Do you want to speak to Council in support of your No
submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food scraps Ves

kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different

ways of delivering kerbside collection services? ves
Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these

performance standards as our waste minimisation |Yes

target?

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Your contact details

First name Margaret
Last name McCoy
Organisation you represent

Hearing

Do you want to speak to Council in No

support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a
food scraps kerbside collection
service?

Yes

Are there any comments you'd like to
make?

What should be included in the
kerbside collection service?

Food scraps and green waste

Please tell us your thoughts

It's a logical decision if you're really concerned about the
environment and on a personal level it would save me money on
my current garden and food waste method (paying commercial
company)

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include
these performance standards as our
waste minimisation target?

Yes

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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Your contact details

First name JS

Last name Imbeau

Organisation you represent

Hearing

Do you want to speak to
Council in support of your |No
submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps Yes
kerbside collection service?

Are there any comments
you'd like to make?

What should be included in
the kerbside collection Food scraps and green waste
service?

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside
collection services?

No

| support investigation, but reading the subtext behind the question: services
that everyone uses should be public-owned and publicly-provided.

Moving such services to the private sector might make it more efficient in the
short run, but ultimately will result in a situation where capital/technology is
moved out of the public sector, and soon public provision is no longer an
option. Private sector is concerned about profit and efficiency and does not
account for social value or benefit of an economic activity.

Are there any comments
you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Yes

Are there any comments
you'd like to make?

What target should we set
instead?

Question 4: Other comments
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Your contact details

First name Anne

Last name Chiang

Organisation you represent

Hearing

Do you want to speak to Council in

o No
support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps kerbside Yes
collection service?

Are there any comments you'd like
to make?

What should be included in the

. . . Food scraps and green waste
kerbside collection service? P g

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Yes

Are there any comments you'd like
to make?

Question 3: Waste minimisation target

Do you support our plan to include
these performance standards as Yes
our waste minimisation target?

Are there any comments you'd like
to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Harriet
Last name Mitchell
Organisation you represent

Hearing

Do you want to speak to

Council in support of your No

submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

Yes

Are there any comments
you'd like to make?

What should be included in
the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

As someone who has lived in Wellington and had a green waste bin this is a
fantastic idea and for those who cant compost on their own
section/property it gives us the opportunity to still compost in an alternative
Way

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

| don’t know / not sure

Are there any comments
you'd like to make?

If PNCC provided a wheelie bin service for general waste including the red
rubbish bags it would make the service more appealing. At current, | use low
cost bins as the price is the lowest on offer, compared to the price of red
rubbish bags. However, | would contemplate changing if PNCC started a
wheelie bin service

Question 3: Waste minimisation target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Yes

Are there any comments
you'd like to make?

What target should we set
instead?

Question 4: Other comments
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Your contact details

First name Nicole
Last name Sutton
Organisation you represent

Hearing

Do you want to speak to Council in support No

of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Ves

scraps kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Erica

Last name Hartwick

Organisation you represent

Hearing

Do you want to speak to Council in

. No
support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a

. . . Yes
food scraps kerbside collection service?

Are there any comments you'd like to

So important! We need to keep food waste out of the landfill.
make?

What should be included in the

. . . Food scraps and green waste
kerbside collection service? P g

Please tell us your thoughts Seems like a good idea to compost it all together.

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside I don’t know / not sure
collection services?

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include
these performance standards as our Yes
waste minimisation target?

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments

Please consider joining the soft plastic recycling program. I’'m not
sure why we don’t have this in palmy. Currently take all of mine to
Wellington. It makes up a HUGE chunk of landfill waste!!
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Your contact details

First name Eilish
Last name Tipper
Organisation you represent

Hearing

Do you want to speak to Council in support of your No
submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food scraps Ves

kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different ways

of delivering kerbside collection services? ves
Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these

performance standards as our waste minimisation Yes

target?

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Vicki

Last name

Gifkins

Organisation you represent

Hearing

Do you want to speak to
Council in support of your
submission?

No

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

Yes

Are there any comments
you'd like to make?

What should be included in
the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Yes

Are there any comments
you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

| don't know / not sure

Are there any comments
you'd like to make?

What target should we set
instead?

Question 4: Other comments

I think it would be great to have recycling as is, green/food waste bins, and
wheelie bins for rubbish all under council. It could be semi-user pays like
Napier City Council does. Rate payers select the level of services they want
and pay accordingly in their rates. Recycling for all and others as options. In
Napier rate payers choose weekly or fortnightly rubbish emptying in rates.
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Your contact details

First name Bayley
Last name Bennett
Organisation you represent

Hearing

Do you want to speak to Council in support of No
your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Ves

scraps kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different

ways of delivering kerbside collection services? ves
Are there any comments you'd like to make?
Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste Yes

minimisation target?

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Jess

Last name MclLean

Organisation you represent

Hearing

Do you want to speak to Council in support of your No
submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food scraps Ves

kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside collection

. Food scraps and green waste
service?

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different ways

L . . . No
of delivering kerbside collection services?

Keep it done by council - should not be left to

Are there any comments you'd like to make? . . .
private companies even if they are contracted

Question 3: Waste minimisation target

Do you support our plan to include these performance

S Yes
standards as our waste minimisation target?

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments

Hugely in favour of green waste and food scraps
collection!!!
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Your contact details

First name Christie
Last name Peterson
Organisation you represent

Hearing

Do you want to speak to Council in support of your No
submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food scraps Ves

kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different ways of

delivering kerbside collection services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these performance

standards as our waste minimisation target?

Yes

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Your contact details

First name Alison
Last name Livingston
Organisation you represent

Hearing

Do you want to speak to

Council in support of your No

submission?

Question 1: Food scraps and g

reen waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

| don't know / not sure

Are there any comments
you'd like to make?

We were part of the trial for the food scraps bin last year. It was good but to
be honest we didn’t cut down on much waste because we composted before
and continued to compost after the trial was over. So by providing the
services it just meant our food scraps were being collected by the council
rather than going into our home compost bin.

| think this could be a great opt in service for those who want it, but there
are many households including ourself that already compost and so it is not
needed for us and we are already making efforts to minimize waste. The fear
will be we will see another rates increase for this service where there are a
number of us households who compost food scraps ourselves so won’t need
the service.

What should be included in
the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

No

Are there any comments
you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Are there any comments
you'd like to make?

What target should we set
instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Jude
Last name Dinsdale
Organisation you represent

Hearing

Do you want to speak to

Council in support of your |No

submission?

Question 1: Food scraps and

green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

Yes

Are there any comments
you'd like to make?

| have relocated from New Plymouth and used food scraps bin SUCCESSFULLY
for years. New Plymouth had to transport their scraps to Hamilton! Where
does Palmerston North recycle these scraps? | have disliked putting food
scraps into the red plastic bag! Education on how to use bin is important.
Most people recoil at the idea of a dirty, smelly scrap bin. | am a one-person
household. | kept my scraps sealed in a 2-litre ice cream in the fridge. When
this was full | would wrap the scraps in two pieces of the local free weekly
newspaper. I'd usually have two bundles a week. I'd place the bin out weekly.
EDUCATE people how this works please. Don't just throw scraps in the bin,
leave them for a week and expect the collection person to shake them out of
the bin! My bin needed a rinse every few weeks and it was always fresh. It
was thrown on berm by the collection person and NPDC came and repaired it.
The repair person was impressed with the cleanliness of the bin. EDUCATE
people, tell them how to use it, what they can put in the bin. | can't wait for
PNCC to provide me with a bin. :)

What should be included in
the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

Ideally both. | don't have lawn clippings. But still the food scraps would need
to be wrapped. | was told that wrapping food in newspaper was suitable.
Most people get a free paper delivered or buy bin liners. Of course, that's not
in some people's budget to buy liners. Are you going to ask about garden
waste? It would be nice to know what questions are coming up.

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside
collection services?

Yes

Are there any comments
you'd like to make?

| use the smallest recycling bin. | am very careful about recycling. | know a lot
of people are not careful. New Plymouth City Council have an app which
details every possible product that can be recycled. Have a look at their app
PLEASE? | am a one-person household. Erm, and the cat. | was horrified to
start using a red plastic bag, and even more horrified to have to pay $14.50
for 5 at the supermarket. New Plymouth City Council provided a 240L red bin
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for general waste weekly; a 240L yellow bin for recycling alternative
fortnightly with the blue glass crate; a food scraps bin weekly. This system
worked well. All information about address collection on their app (and
website too | presume).

Question 3: Waste minimisat

ion target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

I don't know / not sure

Are there any comments
you'd like to make?

| am not sure what you mean by that question. Yes, we (the public) need to be
concerned about waste minimisation. | think this should be a priority provided
to rate payers by the council. There should be one FREE curbside free-for-all
collection every second year. With council's intention to reduce motor
vehicles, how does a carless household get rid of rubbish? | am very surprised
| have to pay for red rubbish bags. | only use one of these every 2-3 weeks
which | am pleased about.

What target should we set
instead?

Question 4: Other comments

| was so grateful to find out | could deliver my bags of garden waste to Mt
Cleese. (I am not sure of the name of it). This is a marvellous service for S5 for
what | could put in the boot of my car. Last week there was no-one on duty
when | drove through at 9:30am. On my way out there was someone in the
office, so | drove around to pay my $5 and the man told me off. | shouldn't
have done that! | didn't expect a free trip! This is an exceptional service
offered by PNCC. | have moved into a new home and had a garden tidy up. I'd
hate to lose this service. Happy to talk to someone/anyone about the

excellent waste collection service provided in New Plymouth.
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Your contact details

First name Erin
Last name Sullivan
Organisation you represent

Hearing

Do you want to speak to Council in support of No
your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Ves

scraps kerbside collection service?

Are there any comments you'd like to make?

We were part of the food scraps collection pilot and it
was excellent, we were hoping it would be rolled out
city-wide.

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate different

ways of delivering kerbside collection services? ves
Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these

performance standards as our waste minimisation |Yes

target?

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name

Niluka

Last name

Velathanthiri

Organisation you represent

Massey University, Palmerston North, New Zealand

Hearing

Do you want to speak to
Council in support of your
submission?

Yes

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

| don't know / not sure

Are there any comments
you'd like to make?

Personally, | don't have any problem with food scraps or green waste.
Because;

| compost my green waste and all my kitchen waste. | don't waste food. All
the vege that go bit not fresh- from them | create a recipe and eat it. | shop
only what | need. Therefore, in my house | generate very less amount of
food scarps go to another bucket and donate to a worm farm. Thinking of
having a bakashi bucket in my garden.

What should be included in
the kerbside collection
service?

Neither

Please tell us your thoughts

Lot of soft plastic come from packaging and recycle bin with cardboard,
recycle plastic,
and cans.

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Yes

Are there any comments
you'd like to make?

| will be supporting If it is environment friendly

Question 3: Waste minimisation target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Yes

Are there any comments
you'd like to make?

Again, customer has to buy a separate bag for this waste collection? What
are you going to do with large collection of food scraps? What machinery are
you going to use for processing? Is it environment friendly? These came to
my mind.

What target should we set
instead?

Question 4: Other comments
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Please pay attention to the amount of soft plastic that goes into the kerbside
collection. This will end up in the landfill and stay there forever without
degrading and disturbing the environment.

PNCC is one of the councils who does not provide a collection center for soft
plastic. If you can provide a solution for soft plastic in your waste
management plan will be great.

Reward the people who compost their own waste.
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Katie
Last name Cronin
Organisation you represent

Hearing

Do you want to speak to

Council in support of your No

submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

Yes

Are there any comments you'd
like to make?

I think that you should be looking at Victoria Australia in what they do with
their green waste and food scrap collections. | think this should be a weekly
collection using a wheelie bin. | would also prefer this to be commenced
earlier than later.

What should be included in
the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

| think this is a great idea and should be a weekly collection,.

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Are there any comments you'd
like to make?

I think that there are too many private operators. When residing in Victoria
Australia they did not have the amount of private companies who did
rubbish collections. | think it is important that the service is provided by the
council.

Question 3: Waste minimisation target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Yes

Are there any comments you'd
like to make?

| think that the council should be the only collector of waste in our council
area. This would then decrease waste. | also think you need to look at
6monthly hard waste and an up cycling shop at the recycling centres to
keep rubbish that can be recycled and also put that money earned towards
the running of these services.

What target should we set
instead?

Question 4: Other comments

1. Have only the council supplying waste collection.
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2. Have hard waste collections 6monthly

3. Food and green waste should be a weekly collection

4. Instead of rubbish bags use wheelie bins.

5. If people require bigger rubbish bins then they should be charged.
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Emma
Last name Scheltema
Organisation you represent

Hearing

Do you want to speak to

Council in support of your No

submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

Yes

Are there any comments
you'd like to make?

I think this would be a great option to reduce waste going into landfill. It
would be great if a cost breakdown could be given for these options, and
even better if the cost could be recovered from reducing waste going to
landfill, so there is no extra cost to ratepayers. | personally however would
most likely support this move even if the cost is more to the ratepayer.

What should be included in
the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

Definitely food scraps. Green waste would be excellent however | imagine
would require more infrastructure to collect, and there are good options for
people to drop off greenwaste already at Awapuni. So if | had to choose one
option it would be for food scraps to be prioritised

Question 2: Review of service

S

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Yes

Are there any comments
you'd like to make?

Question 3: Waste minimisati

on target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Yes

Are there any comments
you'd like to make?

What target should we set
instead?

Question 4: Other comments

I would like to see Palmerston North adopt options for soft plastic recycling
(through Soft Plastic Recycling NZ/Packaging Forum). | understand that local

infrastructure is required for the packaging forum to introduce this service,
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and wonder if this is something that the council is able to be involved with.
There are many smaller towns supporting this service and | think it would be
another beneficial way to reduce waste ending up in landfill.
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Paula
Last name Bedford
Organisation you represent

Hearing

Do you want to speak to Council in No

support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps kerbside
collection service?

Yes

Are there any comments you'd like
to make?

What should be included in the
kerbside collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Yes

Are there any comments you'd like
to make?

Question 3: Waste minimisation targe

t

Do you support our plan to include
these performance standards as our
waste minimisation target?

Yes

Are there any comments you'd like
to make?

What target should we set instead?

Question 4: Other comments

Consider bins for landfill waste, glass, recycling and green waste.so all
properties have bins for each. This will do away with private bins but
could take them on as contractors to deliver bins and then do
collection of them.
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Owen
Last name Svensson
Organisation you represent

Hearing

Do you want to speak to Council in support No

of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Yes

scraps kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Ruth
Last name Bucknell
Organisation you represent

Hearing

Do you want to speak to Council in No
support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a Ves

food scraps kerbside collection service?

Are there any comments you'd like to
make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

| compost food scraps myself but would appreciate collection of
other green waste

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Leigh-Anne
Last name Jackson
Organisation you represent

Hearing

Do you want to speak to Council in support of No

your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food Ves

scraps kerbside collection service?

Are there any comments you'd like to make?

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside collection
services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

| don't know / not sure

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Villena

Last name Wilson

Organisation you represent

Hearing

Do you want to speak to Council in support No
of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a Ves

food scraps kerbside collection service?

Are there any comments you'd like to
make?

What should be included in the kerbside

collection service? Food scraps and green waste

Please tell us your thoughts If it doesn't need to go to landfill it gas to be better

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside Yes
collection services?

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste Yes
minimisation target?

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Mark
Last name Styles
Organisation you represent
Hearing

Do you want to speak to

Council in support of your  [No

submission?

Question 1: Food scraps and green waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

| don't know / not sure

Are there any comments
you'd like to make?

It depends on what is being proposed and the required funding model.
Ratepayers probably wouldn’t have the ability to opt-out (of the food scraps
collection service), similar to how the current kerbside recycling model is.
Another consideration is the number of council recycling bins each property
would have in addition to what is being proposed here, alongside any existing
subscription bin services households may have.

What should be included in
the kerbside collection
service?

Food scraps and green waste

Please tell us your thoughts

A standalone green waste option would be good here. Some people are
happy to compost their own food waste (and green waste) at home - they
may not wish to pay towards a city-wide collection service.

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside
collection services?

Yes

Are there any comments
you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Yes

Are there any comments
you'd like to make?

What target should we set
instead?

Question 4: Other comments

Council needs to provide more direct communication and education to
households and schools on what can/can’t be recycled. The amount of
general waste | see in recycling bins out for collection is really disappointing.
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The current label (underneath the bin lid) that shows what can/can’t be
recycled is outdated and needs to be refreshed. Council could really take a
lead educational role here.
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Jacqui

Last name HOFMANN

Organisation you represent

Hearing

Do you want to speak to Council in
support of your submission?

No

Question 1: Food scraps and green waste

Do you support our plan to introduce a

food scraps kerbside collection Yes

service?

Are there any comments you'd like to
make?

Many homes don't have room for a compost heap.

What should be included in the
kerbside collection service?

Food scraps and green waste

Please tell us your thoughts This would be a welcome addition to the collection.

Question 2: Review of services

Do you support our plan to investigate

different ways of delivering kerbside |No

collection services?

Are there any comments you'd like to
make?

| think providing the services directly is working well.

Question 3: Waste minimisation target

Do you support our plan to include

these performance standards as our  |Yes

waste minimisation target?

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Michelle
Last name Forrest
Organisation you represent

Hearing

Do you want to speak to Council in No

support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a
food scraps kerbside collection
service?

Yes

Are there any comments you'd like to
make?

Is there a way to have separate green waste versus food waste?
Most of our food waste goes to our compost.

What should be included in the
kerbside collection service?

Food scraps and green waste

Please tell us your thoughts

I'd love a green waste collection more than food waste.

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to
make?

I'd happily support a council waste removal if it was a bin and was
cheaper than private as well as having the green waste separate. |
think most of our bin is green waste

Question 3: Waste minimisation target

Do you support our plan to include
these performance standards as our
waste minimisation target?

Yes

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments

Could there be days where you can get your big green waste
chipped and get to keep the mulch. Having a private mulcher that
can handle big stuff is so expensive but I'd love the mulch for my
gardens.
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Virginia
Last name Smith
Organisation you represent

Hearing

Do you want to speak to Council in support of No
your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food No

scraps kerbside collection service?

Are there any comments you'd like to make?

Only if it was opt-in. | don’t use my glass bin but rate
payers are paying for it!

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

Opt-in option only!

Question 2: Review of services

Do you support our plan to investigate different
ways of delivering kerbside collection services?

No

Are there any comments you'd like to make?

Not at the expense of rate payers, unless free compost is
available afterward

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

No

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments

Do not add expense to ratepayers unless all product is
composted and free for households to take back for their
gardens
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Brogan
Last name White
Organisation you represent

Hearing

Do you want to speak to Council in No

support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce
a food scraps kerbside collection
service?

Yes

Are there any comments you'd like to
make?

What should be included in the
kerbside collection service?

Food scraps and green waste

Please tell us your thoughts

We compost. We have an insinkerator. We still have leftover green
waste.

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Yes

Are there any comments you'd like to
make?

Question 3: Waste minimisation targe

Do you support our plan to include
these performance standards as our
waste minimisation target?

Yes

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments

| see businesses and schools, as well as friends households, struggle
to correctly disposable of food and green waste. This would help stop
it mixing in general waste, reduce landfill and help break it down
correctly.
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the draft Waste Management & Minimisation Plan

Your contact details

First name Bridget
Last name Campbell
Organisation you represent

Hearing

Do you want to speak to

Council in support of your No

submission?

Question 1: Food scraps and gre

en waste

Do you support our plan to
introduce a food scraps
kerbside collection service?

Yes

Are there any comments you'd
like to make?

| would be interested in what bins or bags you would use - if it’s too gross
it might put people off

What should be included in the
kerbside collection service?

Food scraps and green waste

Please tell us your thoughts

| have a residential section and 2 compost bins that | use for all good
scraps and green waste but even then getting rid of sticks, branches, or
green waste that doesn’t compost well is a pain - | would use this for things
that don’t compost easily or for weeds that | don’t want to put in the
compost

Question 2: Review of services

Do you support our plan to
investigate different ways of
delivering kerbside collection
services?

Yes

Are there any comments you'd
like to make?

Kerbside collection is already so expensive - council bins are very pricey
which encourages illegal dumping etc. It would be good to see something
more affordable

Question 3: Waste minimisation

target

Do you support our plan to
include these performance
standards as our waste
minimisation target?

Yes

Are there any comments you'd
like to make?

| think businesses need to take more accountability for the waste they
produce (l.e construction industry, and importers who bring single use
materials into the country). Proposal individual solutions for system issues
is never going to be effective

What target should we set
instead?

Question 4: Other comments

Great that this is being looked at, humans behavior is difficult to tackle and
people don’t like change, but they also forget very quickly, so if you

implement change even if it’s not well received people will get over it
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Jan
Last name Reid
Organisation you represent

Hearing

Do you want to speak to Council in support No

of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a food
scraps kerbside collection service?

| don't know / not sure

Are there any comments you'd like to make?

We compost and have very little food waste.

What should be included in the kerbside
collection service?

Food scraps and green waste

Please tell us your thoughts

| am keen for a green waste collection.

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

Yes

Are there any comments you'd like to make?

Question 3: Waste minimisation target

Do you support our plan to include these
performance standards as our waste
minimisation target?

Yes

Are there any comments you'd like to make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Jessica
Last name Goodman
Organisation you represent

Hearing

Do you want to speak to Council in No

support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a
food scraps kerbside collection service?

Yes

Are there any comments you'd like to
make?

This would be extremely helpful to those like myself who do not
have a car but would like to get their food scraps and green waste
to the right place.

What should be included in the
kerbside collection service?

Food scraps and green waste

Please tell us your thoughts

A kerbside collection bin would be wonderful, as we have a lot of
green waste that we currently have to organise alternative ways of
getting to the Awapuni Centre because we don’t have a car.

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside
collection services?

| don’t know / not sure

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include
these performance standards as our
waste minimisation target?

Yes

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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Submission on the draft Waste Management & Minimisation Plan

Your contact details

First name Aiden

Last name Wilson

Organisation you represent

Hearing

Do you want to speak to Council in

o No
support of your submission?

Question 1: Food scraps and green waste

Do you support our plan to introduce a
food scraps kerbside collection Yes
service?

Are there any comments you'd like to
make?

What should be included in the

. . . Food scraps and green waste
kerbside collection service? P &

Please tell us your thoughts

Question 2: Review of services

Do you support our plan to investigate
different ways of delivering kerbside |l don’t know / not sure
collection services?

Are there any comments you'd like to
make?

Question 3: Waste minimisation target

Do you support our plan to include
these performance standards as our  |Yes
waste minimisation target?

Are there any comments you'd like to
make?

What target should we set instead?

Question 4: Other comments
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