
























































































Number 1 Priority For Bunnythorpe Community:

Water Pump Station

water pressure

fire pump

system is inefficient

No Power = No Water
So if power is off in the middle of the night who knows to notify PNCC we have no 
power thus no water, PNCC staff then have to travel to the pump station to manually 
switch the backup generator on. This must be Automated, and must be completed 
urgently.

Timelines: info received between Bunnythorpe Community and PNCC

18th October 2018

PNCC (Dora Luo - Water Asset Engineer) were notified by Ian Penn (FENZ - Assistant 
Area Commander acting)

Area Commander visited Bunnythorpe Community on the 15th Oct and ran a couple of 
tests on hydrants for more than eight minutes, and was only able to get 130 litres per 
minute, and stated that with this type of flow it would be insufficient water to put out 
a house fire.

This same hydrant now releases 888 litres per minute. This is only potentially 
sufficient for one fire fighting delivery. For a standard house fire usually two or three 
deliveries are required depending on the seat of the fire and what exposures need to 
be protected.

15th January 2021

Structure fire, old Glaxo building, Black thick smoke

Potential for escalation was considered and from the station a second alarm was 
transmitted which requested additional support.

Based on the local knowledge and factors below

area of the building

business operations in the building

denseness/colour of smoke



Current Bunnythorpe Fire truck can deliver a maximum of 1941 litres per minute. (if 
water is available)

15th September 2023

PNCC were to Follow up and liaise with Fire Brigade re Booster pump, and water 
pressure issues

19 September 2023 

PNCC notified the community that hopefully they will have a flowchart to help, but
PNCC's intention is that the generator will start automatically when power goes out,
and the fire pump booster at the bore site will react to low pressure in the network.
On this second point, I have followed up with the team, they have confirmed that the
fire pump is working on auto. I will get some pressure set points and ask them to run
a test.

NOTE:
It appears that the line pressure has to drop considerably before it activates

   20 September 2023

Bunnythorpe Community sent an email to PNCC: Enquiring that in case of a fire in our
community how does the brigade get extra water so we can have 500 kpa at the
branch? Does the fire pump have to be manually activated? Will it automatically kick
in?
Mike Monaghan understood the Bunnythorpe Water pump has a backup generator
that kicks in when power is disrupted.
The generator was installed and hard wired to the site, however, the technical
equipment required to automate the switch over on power failure is a stage two
project.
The current set up still requires an operator to attend site, start the generator and
ensure supply is back on.
The second stage is well advanced. The new electrical panel is now fabricated and the
team are planning how to complete the install while continuing to supply treated
water. We expect this to be progressed this financial year.
Power went off Sunday night in some areas of Bunnythorpe, some residents had no
water or very little water pressure but these residents still had power.
After ringing PNCC the water issue was rectified after a technician attended and
manually turned on the pump.



4 October 2023 

Subject: RE: Fire Brigade Water Pump

Hi, brief update

Engineers tested the fire booster pump and it is working on pressure demand. However, we 
have identified a wider issue. The pipe size and design creates network friction losses the 
further from the bore you are. If a hydrant is exercised close by, then the fire 
booster pump starts on pressure drop as expected. If a hydrant at the outer 
reaches of the network is opened, the pressure drop is not recognised by the fire 
booster pump and therefore the pump does not start, however, other supply pumps 
will pick up and limit this impact on the network. We understand from our meeting that 
there may be issues with water availability for the fire brigade.
We have included this in a list of issues to be addressed via the LTP process, in the first 
instance we will need to run this through our network model to identify options to resolve.

30th October 2023

Bunnythorpe Fire Brigade carried out pressure testing on four hydrants, running two 
hydrants simultaneously with varying results and these were submitted to the PNCC.
One of the hydrants was run on its own and these results were also submitted to the PNCC - 
this hydrant was located outside the school. It showed that we did not have critical water 
for fire fighting capabilities. 

22 December 2023 

An update from the water team. 

Fire Flows
We have compiled existing fire flow data as taken by our Depot Team (refer attached). They 
will be testing the remainder of Fire Hydrants in the Bunnythorpe reticulated area  
expected to be completed January 2024.
Any data your teams have would be greatly appreciated. From this, we will update our 
hydraulic model and hence optional solutions.

Note that we expect the above process to result in short, medium and longer term options.
These will be openly discussed with the BT Community Committee.
Funding requirements and availability will also be discussed, to inform decisions around 
prioritisation of various projects.  



15th March 2024

Updates from 3 Waters as per following BPs:

Fire fighting tests have been completed on all Fire Hydrants in Bunnythorpe
(results attached to Table). Results to be Tabled.  PNCC Modelling Team using
results to optimise upgrades to improve network performance.
Water supply standby generator to maintain water pressure during power
cuts will be installed this calendar year.
Design is underway on:

Fire-fighting upgrades (multiple locations)  budget provided to
improve Redmayne St as priority (currently in design).
Potential for firefighting to connect tanker at dedicated Fire Hydrant
supply point at Treatment Plant site in Raymond St

Last information Bunnythorpe Community have received at the quarterly meetings with 
PNCC and Bunnythorpe Community, parts are with PNCC waiting to fit

New Actions By who By when Completed

Flushing  weekly  no notifications coming through and locals 
  Follow up and 

provide information.

Wayne 25/03

Update on issue with Fire Brigade booster pump Debbie 28/3
Pump switchover when power is out not happening Mike 28/3
Time of day hydrants were checked Wayne 28/3
Updates provided to community on water on an ongoing basis  
Mike and team provide to Debbie to send to group

Mike/
Debbie Ongoing

April 9, 2024

1. The latest update is,  that the parts have arrived, however these still need to be
fitted.  (for switchover for generator)

2.

The Bunnythorpe Volunteer Fire Brigade have put in place for the community: 

Structure fire - automatic two pump response plus a water tanker to assist with water
needs at a structure fire

The delay could be 10 minutes for arrival during the daytime, the fire in the house can be 
fully involved in three minutes. 



Summary!!!
No Power = No Water
So if power is off in the middle of the night who knows to notify PNCC we have no power 
thus no water for homes or fire fighting

Fire Pump
The Fire pump activation is of concern. It appears that the line pressure has to drop 
considerably before it kicks in.
A house fire can become a K99 (fully involved) within 3 minutes, then a response time of a 
further 5-6 minutes would mean that we would demand up to 1800 litres a minute 
immediately which our current system cannot handle.

We must get this sorted! 

This has to be a Priority for PNCC to address











































































From:
To:
Cc:
Subject:
Date:

Rates Review
Monday, 6 May 2024 9:57:34 AM

Good morning,

In regard to your letter dated 5 April 2024:

It doesn’t seem to matter which option PNCC uses to strike its rates, because we are
charged unfairly for the supposed benefit we receive from Palmerston North City
Council. We note in particular that PNCC intends to further reduce its value to us by
reducing the level of discount applied to rates for our rural farmed block.

We received a lift in rates cost of over 60% at the last review to which PNCC is looking
to increase this even further! PNCC is also about to rezone property adjacent to us as
‘industrial’, meaning a likely reduction in value and saleability in future should the area
become industrialised and therefore the negative living aspects this change brings with
it.

On Tutaki Road where we have lived for almost twenty years:
we capture and reticulate our own water
we provide our own waste water processing
we do not have access to high speed fibre for internet
we do not receive PNCC recycling pick up (wheely Bin)

Therefore compared to urban property owners in Palmerston North, we receive far less
benefit and service from Palmerston North City Council if it is considered that we all
equally use the same PNCC roads and services when in the urban part and around the
city within council, not central or regional government, jurisdiction. It is a very expensive
library card Mr Smith…

While the council will decide what suits itself best from the three options on the table,
removing the discount for rural properties is completely unwarranted and when
considering how much cost we relieve from council obligation, the discount level should
actually be increasing, not decreasing.

Due by 4PM, Tuesday 9 May

Regards

Philip and Andrea Ropiha

If you are not the legitimate recipient, please send the e-mail back and delete it
on your system. Any unauthorized use or transfer of confidential information
may have legal consequences.



From:
To:
Subject: Kenyon Manderson (resident) submission
Date: Monday, 6 May 2024 11:36:01 AM

Preface: I'm making this submission as a private resident of Palmerston North, not as a
PNCC employee.

Summary: We have a lot of unavoidable spending that must happen in the near future. 
These  projects -- 3 Waters, the growth plan and seismic strengthening -- must be carried
out.  There's no way around it.  Financially it's going to be an extremely hard time for all of
us and we need to stop spending money as if it isn't.  All "nice to have" projects need to be
cancelled or deferred.

Community Facilities x6: It's rather baffling that Council is considering undertaking six
very large projects at a time where money is very tight.  We're proposing taking on even
more debt to cover these costs, which seems absolutely illogical and irresponsible.  Our
parents all taught us that if you don't have the money, you don't buy new toys.  These six
projects should be deferred until at least the next long-term plan.  None of these projects
should be signed off to go ahead under this plan.

Transport: We all know that roads must be maintained.  But we don't need more cycle
lanes.  We have enough.  Just stop.  The shared pathway project should be deferred
(paused) until the next long term plan and reconsidered then.

Seismic Strengthening (shine brighter): While it's a very nice thought to have buildings
upgraded as the work is done, we simply don't have the money to do this.  Please only
carry out essential strengthening work and let's save a little more money here.

Rates: I've reviewed the three options and believe rates should remain as they are now. 
Maintain the present system.

Final Thoughts: According to the infographic, Recreation and Play comes to 14.03% of
our rates bill.  Again it's baffling to me that the highest ticket item in the rates package, at a
time where we need to be very careful with our finances is the "fun stuff".  That number
needs to be looked at very carefully and brought down below other items like roading and
water.

On Featherston Street: I'm really dumbfounded how this happened.  How many people
were asleep at the wheel here?  Other cities around the country are laughing at us because
of this.
If you want a safe route for cyclists along this line, why wasn't making use of the quiet side
roads considered?  I'm no expert but I can draw a line from Botanical Road to Boys High
via Liverpool, Clausen and Havill Streets.  Then all you need is to upgrade the controlled
pedestrian crossing on Rangitikei Street to accommodate bikes and they can then get to
Boys High via Edgeware Road.  From there if you talk nicely to Boys High they could
allow for a short cycleway along the edge of their field to North Street.  This could be
promoted as Palmy's new safe and scenic cycleway.  Was a plan like this ever considered?

Thanks for your time in receiving and reviewing this submission.

Sincerely,
Kenyon Manderson, Palmerston North resident.

P.S. can I please have a quick receipt to confirm this has been received
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Executive Summary 

SPCA is concerned with a recent decrease in the number of companion cats that are

desexed, only half of companion cats are microchipped, and very few are kept at home and

prevented from roaming.

Desexing and microchipping companion cats helps protect cat and kitten welfare and are

some of the few tools we have for addressing stray cat problems in our communities.

The cost of the procedures is the most common barrier for companion cat owners to desex

and microchip their cats.

need help with overcoming the cost of the procedures.

with more detailed information about

how we work with local councils to promote more responsible cat ownership.

Through this submission, we invite the Palmerston North City Council to help us achieve

more responsible cat ownership by supporting our Snip  programme.
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Introduction  

The following submission is made on behalf of The Royal New Zealand Society for the Prevention 

of Cruelty to Animals (trading as SPCA). 

SPCA is the preeminent animal welfare and advocacy organisation in New Zealand. The Society 

has been in existence for over 150 years with a supporter base representing more than 100,000 

New Zealanders across the nation. 

The organisation includes 29 Animal Welfare Centres across New Zealand and approximately 60 

inspectors appointed under the Animal Welfare Act 1999. 

SPCA welcomes the opportunity to submit on the Palmerston North City Council Long-Term Plan 

2024-2034. 

 

Submission  

SPCA thanks the Palmerston North City Council for the opportunity to contribute to the Long-

Term Plan 2024-2034 consultation. Through this submission, we invite the Palmerston North 

City Council to help us achieve more responsible cat ownership by supporting our subsidised 

 

New Zealand needs more responsible cat owners 

Cats are one of New  SPCA supports responsible 

ownership of companion cats to promote cat welfare and reduce problems with cat 

overpopulation. SPCA is concerned with a recent decrease in the number of companion cats that 

are desexed, only half of cats are microchipped, and very few are kept at home (Companion 

Animals New Zealand, 2020). 

Each year, on average 20,000 cats and kittens come into our Centres. Many of these animals are 

directly or indirectly (through stray cat populations) a result of an owner failing to desex their 



 
 
 

 
 

SPCA submission on Palmerston North City LTP - 09 May 2024 Page 4 of 18 

companion cat. Our SPCA Centres regularly see the welfare problems related to irresponsible 

companion cat ownership, including:  

 the predictable cycle of unplanned litters of kittens born each year because there are 

too many undesexed companion cats allowed to breed; and 

 the number of cats and kittens who are lost or have strayed, and we cannot find their 

owner because they are not microchipped, or their microchip details are not registered 

on a national database.  

We also know that irresponsible cat ownership can lead to nuisance in communities (e.g., 

spraying, toileting, fighting), predation on wildlife, and the spread of toxoplasmosis to people 

and animals including 

. 

Desexing and microchipping companion cats are some of the few tools we have to address 

problems with stray cats in our communities. Desexing a companion cat helps prevent 

unplanned litters of kittens which can end up as stray cats. Having a microchip registered on the 

New Zealand Companion Animal Register can help us identify an owner to reunite with a lost 

companion cat that may be living as a stray. 

The cost of the procedure is the most common barrier for companion cat owners to desex and 

microchip their cats (Companion Animals New Zealand, 2020).  

Support more responsible cat ownership 

Our work in New Zealand communities to increase the number of cats and kittens that are 

desexed and microchipped is fundamental to our mandate to prevent cruelty and advance 

animal welfare. We provide more details on the welfare benefits of desexing and microchipping 

cats in the Background section of this submission.  

programme offers subsidised desexing and microchipping for people who need 

help with overcoming the cost of the procedures. SPCA works closely with local veterinarians to 
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provide this service. ell 

much sought-after service in communities.  

SPCA has worked closely with 

Council, Dunedin City Council, and four Auckland Local Boards to address the barriers to 

desexing and microchipping cats.  

We invite the Palmerston North City Council to join us in our efforts to prevent problems before 

people end up dealing with difficult decisions about unwanted cats and cat behaviour in their 

communities.  

We with more detailed information about how 

we work with local councils to promote more responsible cat ownership.  

Background 

SPCA advocates for more responsible ownership of companion cats to improve the welfare of 

cats and to help address the problems with community nuisance, predation, and the 

overpopulation of stray cats.  

Welfare-related benefits of desexing cats 

Desexing can reduce the risk of certain diseases, reduce the likelihood of roaming (which can 

increase risks of harm such as disease and infection, injury, and becoming lost), and increase 

lifespan. Desexing can also prevent the mortality of unplanned kittens which is often overlooked 

as a welfare problem.  

Table 1: Welfare-related benefits of desexing cats 

Decreased risk of reproductive disease 

 Mammary gland tumours are common in cats: 

o 16.3% of all tumours are in the mammary gland in an Italian registry, making this the 
second most common tumour site (Vascellari et al., 2009).  
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o 17% of all cancers reported were in the mammary gland in a California registry (1963-
1966) making this the third most common cancer (Dorn et al., 1968). 

o 8.2% of tumours in a Swiss feline cancer registry (1965-2008) were mammary gland 
tumours (Graf et al., 2016).  

o Japanese and Siamese breeds are at increased risk of mammary tumours (Graf et al., 
2016; Ito et al., 1996). 

 Mammary tumours in cats have a high risk of being malignant: 

o >90% of mammary gland tumours in cats are malignant (Dorn et al., 1968; Hampe & 
Misdorp, 1974; Hayes et al., 1981).  

o A more recent study with a Swiss feline cancer registry found that 83% of mammary 
tumours were malignant (Graf et al., 2016). 

 Desexing is protective against mammary tumours in cats: 

o Sexually intact cats have seven times the risk of developing mammary gland 
neoplasms when they get older compared to spayed female cats (Dorn et al., 1968). 

o Ovariectomy was found to protect against mammary carcinomas but not against 
benign mammary tumours. Intact cats are seven times overrepresented in the 
population of cats diagnosed with mammary tumours (Misdorp et al., 1991). 

o Desexed female cats had significantly lower odds than entire female cats of 
developing tumour/malignant tumour in the mammary gland (Graf et al., 2016). 

o Desexing before one year of age is protective against mammary carcinoma: 91% risk 
of reduction if desexed before 6 months, 86% reduction if before one year. Desexing 
after two years increased the risk (likely due to very few cats being desexed after this 
age) (Overley et al., 2005). 

 Pyometra (uterine infection) risk increases significantly with age for female cats (Potter 
et al., 1991). 

 

Increased lifespan and improved overall health 

 Undesexed companion cats have significantly shorter lifespans than desexed companion 
cats (Hamilton et al., 1969; Kent et al., 2022; O'Neill et al., 2015). 
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 Being undesexed is a risk factor for cats developing degenerative joint disease (Lascelles 
et al., 2010; Slingerland et al., 2011), which is considered a leading cause of pain in cats 
(Robertson et al., 2010).  

 Improved health for both male and female cats in managed colonies may be related to 
reduced reproduction-related aggression in males (Cafazzo et al., 2019; Finkler et al., 
2011). 

 Desexed male cats live a mean of 62% longer than undesexed male cats, and desexed 
female cats live a mean of 39% longer than undesexed female cats (Banfield Pet 
Hospital, 2013). 

 For companion cats over five years of age in an English veterinary database, desexed 
female cats lived .6 months longer than undesexed female cats and desexed male cats 

 

 For companion cats over 1 year of age in a California teaching hospital database (Kent 
et al., 2022): 

o desexed females had a median lifespan of 10.48 years, compared to undesexed 
females that had a median lifespan of 4.68 years.  

o desexed males had a median lifespan of 9.84 years, compared to undesexed males 
who had a median lifespan of 3.67 years. 

 For companion cats over the age of five years of age in a Pennsylvania database 
(Hamilton et al., 1969): 

o desexed male cats lived a median of 10.8 years compared to undesexed males who 
lived a median of 8.6 years. Deaths from trauma and infections were less common in 
desexed males.  

o male cats desexed before the age of five months, had a median lifespan of thirteen 
years compared to male cats desexed at six to seven months who had a median 
lifespan of eleven years. 

 Cats at least six years of age and not desexed in an English database were twice as likely 
to have signs related to degenerative joint disease (Maniaki et al., 2021). 

 Desexed stray cats were in better welfare condition compared to intact cats likely due 
to reduced reproduction-related aggression in males (Gunther, et al., 2018).  
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 Desexed male and female cats in a TNR (Trap Neuter Return) managed colony were less 
likely to be injured or have impaired health which may be related to decreased risk of 
infectious disease, nutritional deficiencies, and stress associated with reproduction 
(Gilhofer et al., 2019). 

 

Decreased roaming risks 

 Intact male cats are at higher risk of traffic accidents, injuries, bite wounds, and disease 
transmission compared to desexed males (Finkler et al., 2011; Gunther et al., 2015; 
2018). 

 Roaming (and fighting and spraying) reduced or eliminated in 80-90% of cats (Hart & 
Cooper, 1984). 

 Desexing reduces activity related to territorial behaviour. Authors note cats are less 
active, which they do not specify includes roaming (Cafazzo et al., 2019). 

 

Improved kitten welfare 

 Unplanned kittens contribute to high numbers of animals surrendered to shelters. 
Kittens under the age of six months made up the largest proportion of owner-surrender 
cats to an animal shelter in Australia; 34% of all owner-surrendered animals were 
emaciated (Marston & Bennett, 2009). 

 Kittens that enter the shelter system because they are from unplanned breeding can 
often be in a poor state of welfare. This is before shelter entry and not related to shelter 
stay. An average of 30% of kittens that came into SPCA Centres are categorised as not 
healthy at intake. Not healthy categories include Dead on Arrival; Unhealthy not 
treatable; Unhealthy treatable (urgent); Unhealthy treatable (non-urgent) (SPCA Intake 
Health Data: Jan 2021-Jul 2023) 

 Free-roaming kittens had the highest prevalence of emaciation and thinness, lowest BCS 
(Body Condition Score) scores, and higher prevalence of severe injury or disability than 
adults. (Gunther et al., 2018). 
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 There is high variability among kitten mortality in stray cats, however, at least one study 
showed 75% mortality before six months, with trauma being the most common cause 
of death (Nutter et al., 2004). 

 

Welfare-related benefits of microchipping cats 

SPCA prefers microchipping as the primary form of identification for a cat because the chip 

cannot be removed, dislodged, or lost without surgical intervention. Once a cat is microchipped, 

the 15- n be registered with a 

microchip registration database, such as the New Zealand Companion Animal Register 

(Companion Animals New Zealand, 2018). Microchipping helps ensure a lost cat can be reunited 

with their owner, which can be especially true during emergencies.  

Table 2: Welfare-related benefits of microchipping cats. 

Welfare-related benefits of microchipping 

 During the 2011 Christchurch earthquake, 85% of owners of microchipped animals were 
contacted within 3 hours by the New Zealand Companion Animal Register, compared to 
only 25% of non-microchipped animals reunited with their owners within seven days 
(Companion Animals New Zealand, 2018). 

 39% of microchipped cats were returned to their owners, compared to 2% returned for 
un-microchipped cats (Lord et al., 2010). 

 51% of microchipped cats were returned to their owners compared to only 5% of un-
microchipped cats (Lancaster et al., 2015). 

 

The addition of a collar and tag for companion or managed stray cats can provide a visual 

their owners/carers (Alberthsen et al., 2013; Lord et al., 2007, 2010).  
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Other benefits of responsible cat ownership 

More responsible cat ownership can reduce the negative impacts cats can have including 

nuisance, predation on native wildlife, and spread of toxoplasmosis to both native animals and 

pastoral animals. Desexing and microchipping are longer-term term strategies that will address 

problems with the overpopulation of cats and keeping cats at home can provide immediate local 

benefits for reducing nuisance such as spraying and toileting on neighbouring properties and 

reducing predation. Preventing cats from defecating away from home can also contribute to a 

reduction in the spread of toxoplasmosis to other animals and people.  

Table 3: Other benefits of responsible cat ownership 

Benefits of responsible cat ownership 

 Reduced risk of toxoplasmosis transmission to farmed animals (Aguirre et al., 2019; 
Stelzer et al., 2019).  

 Decreased risk of toxoplasmosis transmission to native wildlife (Aguirre et al., 2019). 

 Decreased predation on native wildlife (Bell & Bell, 2003; Bellingham et al., 2010; 
Dowding & Murphy, 2001; Imber et al., 2003; Veitch et al., 2011). 

  

 

Conclusion  

Supporting more responsible cat ownership by subsidising the cost of desexing and 

microchipping cats helps protect cat welfare, breaks the cycle of unplanned kittens born each 

year, and reduces the number of cats and kittens that either end up in our Centres or remain as 

stray cats in our communities.  

SPCA appreciates the opportunity to contribute to the Palmerston North City Long-

Term Plan consultation. SPCA is happy to provide further information if needed.  
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PROMOTING DESEXING AND MICROCHIPPING IN 
YOUR COMMUNITY

Snip n Chip is a desexing and microchipping service aimed at reducing the number of 
unwanted and unowned cats — a humane solution for the feline population and welfare
management.

Launched nationally in 2022, SPCA’s Snip n Chip offers low-cost, accessible desexing and 
microchipping for cat owners who need it most.

SPCA values working with local councils to increase the number of desexed and 
microchipped animals in their area and promote responsible pet ownership.



The Lost Dogs’ Home Microchipping and Desexing Initiative

What is Snip n Chip?

Available through an online system where owners can obtain a voucher to desex and microchip
their cat at a heavily discounted rate.
Designed to educate and promote responsible companion animal ownership by encouraging owners 
to desex and microchip their animals.
Encourages owners to develop positive relationships with their local veterinary clinics.

What are the benefits for Councils?
Promote compliance with Councils cat bylaws
Reduction in abandonment and euthanasia of cats
Reduction of feline behaviour issues in the community – noise, fighting, breeding
Ability to target specific suburbs within the Councils region
Reduced complaints from residents
Positive community relations
Demonstration of commitment to humane reduction of stray, unowned, or unwanted cats and 
kittens.
Please see our desexing website for more benefits to both Councils and members of the public 
https://desexing.spca.nz/councils

What does the service cost for Councils?
A set price for each surgery and microchip
Run as many campaigns as your budget will allow
Administration and marketing support included
Regular reporting to allow for greater transparency and reporting back to constituents and 
councillors

What have been the results?

Since launching in February 2022
We have desexed 18,947 cats across numerous campaigns
We estimate this has prevented 75,788 unwanted offspring 
Campaigns selling out in as little as one day
Positive feedback from local communities for Councils participation
Four councils and five local board partners have supported Snip n Chip campaigns in their 
communities



The Lost Dogs’ Home Microchipping and Desexing Initiative

What has been the feedback?

Dr Imogen Bassett, Principal Advisor Biosecurity, Auckland Council

Makaurau. As the fence at the top of the cliff, snip and chip is good for cats, wildlife, and people. Working 
together with the SPCA, we can share responsible pet ownership messages with more Aucklanders. The 
SPCA's online system and helpful staff have made it really easy for us to prioritise our support towards 
areas with threatened species in need of protection from cats.

Waitaki District Council 
Regulatory Manager Andrew Bardsley said “As well as the benefits for cat owners, Snip ‘n’ 
Chip will have an impact in the community in terms of a reduction in unwanted breeding and 
the number of orphaned or feral cats. Animal welfare is at the centre of this campaign, with 
the added benefits of a reduction in nuisance caused by cats and the ability for lost pets to be 
reunited with their owners through their microchips. The SPCA team’s work is extremely 
challenging and demanding, so it’s great that Waitaki District Council has been able to 
contribute towards this partnership and hopefully to reduce some of the cat welfare issues in 
Waitaki”

Communications Team member Sonia Martinez said “Our residents were really supportive of the 
campaign and we had lots of positive feedback saying it made a big impact on their ability to get their pet 
spayed and microchipped. Lots of sharing and engagement on social media not only resulted in the 
vouchers selling out super quickly but also helped spread the message of responsible cat ownership 
throughout the district”.

Cat owner feedback:

Waitaki resident, Helen, on Facebook said "Thank you so 
much for this wonderful initiative. I live on a rural property 
and got a huge surprise when a little wildie/dumped kitten 
wandered into my kitchen in late January. S/he (I think he's a 
'he') has settled into domestic life perfectly. He's staying in the 
house with another former wildie until I can build an outside 
house/enclosure for them. The subsidised spaying/neutering is 
greatly appreciated."



The Lost Dogs’ Home Microchipping and Desexing Initiative

Duration: 

Studies have shown that to make effective change, desexing initiatives should be run regularly
over a number of years
A Campaign funded at $15k per year over 3 years ($45k total), could desex 350 cats and prevent
thousands of unwanted kittens.

Reporting:

An example of the types of reporting available 

SPCA Key Contact:

Contact Name Title Phone Number Email Address
Rebecca Dobson National Desexing Programmes 

Manager



 

 
 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 
 

 







From:
To:
Subject:
Date:

Palmerston North Public Sculpture Trust
Sunday, 5 May 2024 4:32:16 PM

5 May 2024
Palmerston North City Council
32 The Square
Palmerston North 4410

T n  koutou,
I am writing to seek your ongoing support for the Palmerston North
Public Sculpture Trust.
The work done by the Sculpture Trust has added enormously to the visual
appeal of our city. The 14 sculptures are varied and interesting and
some allow interaction.  (I’m thinking of Numbers, which often has
children playing on it.) Public sculpture generates awareness of art and
artists.  It also can showcase work by great NZ artists who have strong
connection with Palmerston North like Dibble, Parsons, and Jahnke.
In these times of rising costs, it is even more important that we invest
in assets that foster the well-being and pride of our community. It is
equally important to remember that arts and culture make significant
contributions to their local economies that make for a return on
investment in a city that aspires to be growing, innovative, creative,
and exciting
The members of the Sculpture Trust have played an important role in
bringing these sculptures to our city.  They are dedicated members of
local arts and business communities and they volunteer their time to
enrich our inner city. Their work began in 2006 and has continued
through the years, building up a collection of public sculptures which
we can all enjoy and be proud to show off to visitors to our city.
Please enable the Palmerston North Public Sculpture Trust to continue
its work of enriching our city.

Sincerely
Winifred Jackson





























From:
To:
Subject: re walk and bike lanes and water infrastructure
Date: Monday, 6 May 2024 1:01:56 PM

I would like to express my concern at the money you intend to spend on water infrastructure
and cycle and walk ways without suitable consultation to the rate payers, many who will not be
able to afford your increase.  The council could look at there on expense first and review all the
employment of staff, cars that are available etc just like the Government has done They should
also be looking at savings and a little more consultation with the rate payers  Some of the
present cycle lanes are quite dangerous and I have yet to see them with a lot of cycles on them
Please slow down and consult properly not just with a few people.  If you stop doing things that
do not need doing you would not have to borrow so much or extend the loan over a longer
period look fully at all options  Look at who is not paying rates and review this

Thankyou Rewa Robert and Paul Robert

Sent from for Windows







Submitter: Year 10 Social Sciences students from School (2x 
classes) 

This feedback was captured from two separate year xx social sciences classes as part of 
engagement sessions with Council staff. Most of the session we talked about the LTP and 
the broke them into small groups to think about what they like about the city, and where 
they think there is room for improvement.  

What we like 

- Clocktower
- Police are always friendly
- He Ara Kotahi
- The Esplanade
- Milverton Park
- The hockey turf is nice
- Motorsport
- Walkways near the river
- The Manawatu Golf Club
- Speedway
- The Regent and the shows they put on there
- The Massey athletics track
- Cracker Jacks, Starbucks, 3 McDonalds, Uncle Bills, Plaza, Cinemas/silky otter, kmart,

arcades, escape rooms
- The nickname Palmy
- The education/tertiary providers
- The Arena/turfs/sports fields
- Native trails
- Youth Space
- Cultural Festivals
- Great place for exchange students to live and visit
- The events held in the Square
- Public parks
- Electric scooters
- Bike lanes on Pioneer Highway
- Carnival at Railway Park
- Wildbase
- Plants around the city
- M
- The ice skating rink
- Cafes
- Manawatu Jets
- Te Manawa
- The libraries



- Lagoon
- Cherry Blossom trees

- Mini golf hours in the Esplanade  always closed when they go and not open during suitable
hours for teens

-
- Traffic lights outside PNBHS
- Roadworks on Featherston Street outside PNBHS
- The waiting times at the city doctors and the hospital- are way too long
-
-
- People stealing
- Things are getting too expensive
- Our roads are unsafe to walk and drive on
- Playgrounds are specifically for younger people- need something for teenagers or younger

adults
- A lot of car stealing
- Homeless people sitting on city centre streets
- The change/cancelled bus routes
- Hood rats hang around at night
- Vape stores everywhere
- The Plaza is too small
- Ashhurst is boring/nothing for young people to do there
- No free period products available around town
- Not enough cultural activities
- Not enough street lighting
- Not enough car parks
- Ma
- Dark alleyways
- Abandoned carpark by Event Cinemas
- Traffic lights in front of girls high 
- Potholes near Riverdale Schools
- The roadworks on roads that have been started and not finished
- All the traffic cones everywhere
- How they are taking away the playfield down Rugby Street and building houses on the land

Suggestions 

- Put on more events to entertain teenagers and prevent drama/crime
- Add more streetlights
- Upgrade Wallace Park
-  know there is a train station- advertise it more or encourage people to use it
- More car parks at Vautier Park for netball



- Increase the crossing times at traffic lights
- Create a bus stop/route to go to Kingsdale Park Drive
- Make the airport bigger
- More books in the library
- More outlet shops
- More shows at The Regent
- Have a drive-in movie theatre
- Upgrade the closed/vacant stores down Broadway
- Have more things to do for young people that are free
- Bring back the bars and nightclubs to prevent drunk people from having unsafe parties and

making our streets unsafe
- Have more concerts for young people
- Get a Sky Stadium
- Have more gluten-free shops
- Create a bigger Saturday market and not just the one on Albert St/Church St
- Upgrade the Lido pools/ have a wave pool
- More free wifi
- am-9am) as it makes people late for

work and school
- Sunday markets in The Square as they have in bigger cities to make it more interesting and

fun
- Night markets
- Upgrade and clean public toilets around the city- often unhygienic
- Better roads with no bus stops in the middle of the road
- More sports courts around the city
-
- Lower the bus prices/make free for students on weekdays
- Skyscrapers to give New York vibes
- Add more parking around The Plaza
- No roads around the Square or remove parking so people can walk freely similar to hot spots

in Europe
- Add more flowers to the City/Square
- Create a theme park/Rainbows End/amusement park/ Disneyland where the circus goes on

Railway Land
- Bigger stadium at the arena
- Have a white Christmas in The Square on Christmas Eve
- Have better pet conditions at the animal shelter
- Have more outdoor gym equipment around the city
- More street vendors/food trucks around the city
- Give students discounts at shops/cafes
- Beach volleyball in The Square
- Have balls/events for young people- themed such as Bridgeton
- Fix the football fields at Skogland Park as the ground is very bumpy/has lots of holes
- Create a place for teens to hang out (preferably in The Square)
- Bring back Flip City
- Make the ice-skating rink in The Square permanent
- Re-open Ice Creamy in Downtown Eatery and have more food places in the Eatery
- Bring back the dairy on James Line



- Have more frequent bus timetables
- Clean up the mountain biking paths at Albert Street Forest  frequent rubbish is always

there
- Make The Square safer at all times of the day
- Have more lighting along the Manawatu River to make it safer to use at all hours
- A bigger water park (like Splash Planet)
- Bring Raising Canes and Karens Diner to Palmy
- Fix the Milverton Park basketball hoops and nets - always broken or ripped
- Have more 
- Add more equipment to Linklater Park for the humans
- Bring another Starbucks to town or move it to the Plaza
- Bring Mecca, Sephora, Kookai, Lululemonm JD Sports, Target, Chemist Warehouse, City

Beach, Footlocker to The Plaza and surrounding city streets
- More work/internships for teenagers
- Help the homeless- provide them with opportunities to upskill and get back into the

workforce
- Create better roads- o gravelly or have potholes





























































































From:
To:
Subject: Fwd: Natural burial site submission
Date: Monday, 6 May 2024 3:22:01 PM

---------- Forwarded message ---------
From: Kathriona Benvie <>
Date: Sat, 4 May 2024, 09:51
Subject: Natural burial site submission
To: <>

Hi
I went to an ENM seminar just yesterday delivered by Mark Blackham of Natural ?Burials
in Wellington. I was shocked to learn there is apparently no site available in Palmy. From
what Mark said as well as Councillor Brent Barrett and Chris Teo Sherrell and several
members of the public at the meeting this has been an issue not taken up by council in the
past 25 or so years. There has been a total lack of interest by this and previous councillors
to move the natural burial site along. Part of councils responsibility to me via the Human
Rights Act to make sure my ethical beliefs and my rights are being met and not
discriminated against. Currently council are not meeting these things.
Currently if I want a natural burial my estate would need to pay an out of town fee to
another council to be buried at distance from where I lived. It puts pressure on loved ones
in terms of having to travel to visit the site in the longer term as well
Sectioning off part of the Kelvin Grove cemetery was an option discounted supposedly due
to poor soil. However burying people naturally in a section of this cemetery is a sound idea
for several reasons
1. The soil conditions, even if poor currently, have to immediately improve as a decaying
body buried more shallowly and exposed to the soil bacteria adds minerals into the soil

from the body quite quickly compared to a regular deeper burial in a coffin and body that
will take ages to break down.
2. There will become a nice native plant stand over this section of the cemetery that would
be attractive to look at. It also locks the land as a natural habitat in perpetuity
3. The council already owns this land so no financial output required to purchase suitable
land. I believe there us another site as well that council have not taken action on that would
also be very suitable
4. Based on about $4000 for a natural burial in Wellington the council could recoup costs
for the Sextant crew in digging shallower burial spots without the need for long term
maintenance of the site. No mowing or headstone repair costs are required.
5. There is a demand and research indicates natural burials is a preferred choice of at least
1/3 of New Zealanders.
6. Council working with the already well established Natural Burials organisation can
learn the best ways of establishing and running this site particularly as there seems to be no
useful talent in council in this area.
7. Compared to cremation which turns people into air pollution this is a much more
sustainable option. Natural burials don’t put carbon dioxide, mercury, carcinogenic
hydrocarbons from coffins, Sulfur dioxide etc into the atmosphere or into the ground if
ashes are interred or spread over land or water.
8. Regular burials where people have been embalmed also pollute the soil and water table
due to leaching of formaldehyde.

I am surprised how strongly I feel about this and expect the council to review natural
burials in the near future and make it happen for people like me. 



I have not asked for anything from council before in my 17 years as a resident of this city
but this is an area I want to see addressed and successfully acted on.

Kathriona Benvie
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First name Kathriona

Last name Benvie

Organisation you represent Neighbourhood Support Palmerston North

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Other: Chairperson of Neighbourhood Support

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It seems to be a good solution for keeping rates increases to a
manageable level for as many people as possible

Please tell us what you don't like about the other options Higher rate increases especially with capital value only will not be
sustainable for many people in the city with less valuable housing. but
valuable land. Current system is fine for my househ but not for lower
income people

Do you have any other comments you'd like to make about the
rates review?

It is a hard job balancing progress with ensuring the basics like water,
sewerage and roading are kept on an even keel and are not potentially
causing major cost blowouts as in Wellington.

Rates review questions

Community facilities questions

1 of 5Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North

816



Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Some responsibility for this space needs to lie with the different ethnic
communities themselves. The facility in Hancock house was never going
to be big enough. Maybe more access to council owned property for a
reduced rental to groups would be more reasonable and maximise use of
under used facilities in the city. It’s about smarter use rather than
building more that may not actually meet the needs anyway once built or
expanded. It’s not about assessing current needs but future needs. A
eerfect example we hoped to hold Neighbourhood Support (NS) AGM
and 40th birthday celebrations at the Convention Centre-we just needed
a small room but the costs were outside our budget as we have to
fundraise for everything we need to operate. If facilities were promoted
better so that there were lots of bookings the hireage costs would not
need to be so high.
Although we have asked council previously for a meeting room to hold
our monthly meetings there is a lack of interest by council. Instead we
meet at the Fire Station at no cost and part of our relationship building
between FENZ and NS.
It is important to value the multicultural diversity of our city but each
group needs to be able to sustain itself with limited council support.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I think the budget is unrealistic to do the job actually needed. It seems to
be a token effort and not long term thinking about how the population
continues to increase. Pasifika people need to look at the sorts of events
they are having and find a suitable venue themselves. Once again some
responsibility needs to be handed to different cultural groups and maybe
more support to use already available facilities around the city would
make more sense. Neighbourhood Support wants to encourage human
connections and community resilience within the city both via
connections within physical neighbourhoods and also with cultural
groupings but it does not get any council funding to support this aim.

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Meeting rooms need to respond to the size of groups likely to use them
and be multi purpose. Has any survey of likely use been asked for by
council? Once again a competitive rental rate to use rooms would make
them more attractive for groups to hire.
Council should be encouraging the community to develop the playground
idea and maybe just supply the materials at cost with some council
supervision of the project

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

As a resident in this area this could be a useful resource for the Awapuni
community. The cost is very high at $27 million and the proposed
building looks quite fancy. It does not have to be fancy just a basic
sustainable weathertight building. Allow the community input into
decorating it There is already a community centre in Awapuni that is not
fully utilised and that needs more promotion. The new location is very
visible but it is already a busy area with the shopping centre so how
would that effect parking to use the facility particularly right at a very
busy T intersection
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Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

After 17 years living here I only just visited this area for the first time two
weeks ago. I think this area is already a site for undesirables who have
no honour or thought about its cultural significance. This space is very
out of the way and having buildings here could lead to vandalism. Does
Rangitane have a treaty claim on this land?...if so they should fund any
development from that-maybe council contribute to upgrading the road
and link to Waka Kotahi for better signage?

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

The original barber hall etc does look at bit sad so I support its
demolition and a new one being built. This new facility could be used by
multicultural groups as well as the other groups already using the old
Arena 5 buildings. Once again it just needs to be basic structure and
sustainable,

Do you have any general feedback about community facilities
for us to consider?

Maximise use of current facilities with good promotion of facilities at
affordable rates to groups using them. It seems many are not being used
as much as they could be so getting the message out there in a variety
of ways would help. I personally think the city is pretty well supplied with
a variety of venues that are under used often for financial reasons for the
potential users.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Government are imposing crazy criteria for seismic strengthening. Local
council need to lobby more at central Govt level to get these reviewed to
a more realistic level of the building code. Yes a big quake is expected
but even engineers cant be 100% confident what will happen to buildings
in a big quake even if building is 100%. We have had some big shakes
and those buildings have withstood them so far

Please tell us what you don't like about the other option Central City is very attractive now. The pedestrian area between Main
and Church Street is poorly used-we very rarely see anyone sitting out
on the park benches. It has disrupted traffic flow and is best avoided at
peak times. Yes we do need to get out of our cars but that is a long way
off and those facilities will be old by then and in need of a revamp.

Do you have any other comments? Has anyone done a cost analysis of demolishing and rebuilding the
library around the front facade versus refurbishing. Would be fantastic to
have central govt pay for it but unlikely.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for

Yes

Development contributions questions
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the project. Do you agree with this change?

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

High density housing may seem like a bright idea to stop city spread but
it comes with social issues of larger families often on lower incomes
living in close proximity and with little room for children to play. Too many
sections have been subdivided to make a profit for the owner.
Any developer needs to realise Council need to cover costs of land use
and so should expect to pay.

Please share any feedback you have about our vision, goals
and plans

Our organisation's focus is for Palmy to be on a safe and connected city.
Providing some financial support to NS to assist us as one of your
agencies to do this would be great. Making it easier for neighbourhoods
to have events in their area without all the red tape.

Please share any feedback about our proposed transport
projects

Make good decisions the first time-more consultation about the plan will
make people aware of what is going on. Use the Guardian newspaper,
radio interviews etc as a way to reach older people who don't do social
media.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I think we need to be responsible with our water supply and wastewater
treatment and removal. Doing what is affordable each year is essential to
keeping to this aim.

Please share any feedback about our proposed plans for
housing

It is not really the council's job to house people but it is a reality at
present. Making sure homes if rented are well maintained is important in
terms of keeping the properties valuable. Unfortunately too many people
now just expect council to house them. Supporting private owners to rent
out property at suitable rents is worth looking at.

Please share any feedback about our proposed plans for
growing our city

The city is growing and we would prefer to see more standalone
buildings with a small bit of land so people can grow veges if they wish.
Planning should ensure all services are ready to be linked up easily and
can withstand severe weather events this includes enough green space
around housing developments so water can go into the ground rather
than down the drain.

Please share any feedback about rubbish and recycling
services

Current system seems to work quite well although there are still too
many things that can't be recycled but that is a nationwide issues

Please share any feedback regarding proposed rates over the
next 10 years

It is a hard task getting this right. Best not to have increases above 10%.

Please share any additional feedback you’d like us to consider I have answered this on behalf of my own household as well as for
Neighbourhood Support Palmerston North.. A happy community that is
proud of where they live and feel connected to is one that will thrive . It is
hard to keep everyone happy but working with a majority is key.

General comment areas
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How did you find out about our long-term plan? Council website

Rates letter or email

Radio

Newspaper
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