
































































































Long-Term Plan submission form

Submitted on 9 May 2024, 12:26PM

Receipt number 1058

Related form version 5

First name Hannah

Last name Brown

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Rates review questions

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

General comment areas
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Please share any feedback you have about our vision, goals
and plans

all spending needs to be with our means. Recognise difference between
wants and NEEDS

Please share any feedback regarding proposed rates over the
next 10 years

the proposed rates increase is going to drive pensioners and low income
citizens, many of whom are already struggling financially, out of their
homes. These increases are very scary and stressful .

Please share any additional feedback you’d like us to consider Council please reduce spending, do not raise debt limit 
We must live within our means. Essential services must be a priority

How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 12:30PM

Receipt number 784

Related form version 5

First name Gillian

Last name Norris

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It seems the fairest option. 
For our property, there is a slight reduction in rates over the current
system.

Please tell us what you don't like about the other options CV needs to be reviewed more often.

Do you have any other comments you'd like to make about the
rates review?

Talking to friends about their rates, I fail to understand some of the large
differences based on improvements to properties.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

This proposal is dependent on finding a suitable space to lease within
the CBD. I would prefer it if there were options given. Also have
maintenance costs been considered? Who will be responsible /pay for
these costs

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

The building is already there. Refurbishment costs seem very high. Is
there a compromise?

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Is it possible for the refurbisment costs to be reduced. How much of this
budget is being spent on planning? Is it feasible to change plans at this
stage.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

This is something that is needed but the cost seems very high. I don't
know how much has been spent on planning. but wonder if a more
modest structure would suffice.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

The support from Rangitane and external funds have to be secured
before this can go ahead.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Are the charges for these upgraded facilities sufficient to mitigate the up-
front costs?

Do you have any general feedback about community facilities
for us to consider?

Can the amount of money spent on consultation be limited to community
groups themselves, rather than large corporations, and be time limited. I
think consultation with interested parties is important, but the costs often
seem disproportionate to the project.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option It would not be sensible to re;locate the Regent theatre, the library or the
museum. they make the central city vibrant and provide essential
services for a virant community. However, I think the priorities need to be
assessed on risk to the public. What percentage of opening time are the
facilities used, and how likely is someone to be killed in the building in an
earthquake. On this basis, the library must be a priority, with the Regent
a close second.

Please tell us what you don't like about the other option I think it would be very difficult to change the location of the Regent.
Also, the library should be in the central city to ensure the community is
fully engaged. There is not much empty space in the CBD , and many of
the existing buildings are also not up to code. I think it would be much

City centre transformation questions: seismic upgrades of landmark facilities
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more expensive to move these two facilities to other buildings with the
associated refurbishment costs, than to strengthen them in situ

Do you have any other comments? Although they are not public buildings, I am concerned about the state of
the T&G building, the old PO and the old Police station. These,
esepecially the T&G building are being let go to rack and ruin by thir
owners. PN has very few iconic buildings, and these arec 3 of them. I do
not want to see them pulled down and replaced with bland, cheap
modern monstrosities. THEY GIVE OUR CITY CHARACTER. Too many
of our art-Deco facades have been covered over by terrible frontages.
Why can't we take a leaf out of Napier's books and preserve what little
heritage we have. Can the Council put pressure on building owners to do
this?

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Clean water, wastewater and stormwater are three of the most important
services a city council provides for its ctizens. Provision of these is
paramount, especially in an era of climate change.

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Vision for the city is commendable. However, in the current climate, I
think the goals are unrealistic and somehow, there has to be a list of
priorities over all categories.

Please share any feedback about our proposed transport
projects

The roads in the city can no longer cope with the amount of traffic. Infill
housing has resulted in cars parking on both sides of the road, resulting
in one way streets. This is especially bad near schools, the CBD and the
hospital. A ring road for heavy trucks will be a definite plus, but how
likely is this to go ahead now the Government has pulled funding? If
possible, the main routes, College, Albert, Ruahine , Featherston streets
need to be made 4 lane with no parking between 7.30 am and 5.30 PM.
The footpaths and grass verges are very wide on some of these streets.
Removing verges and narowing footpaths may make this possible in the
areas of greatest congestion.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

This is a very difficult problem. Spending yet more money on
consultation/consultants would seem tobe a waste of money. How likely
is the coucil to receive external funding? Our local MP should be strongly

General comment areas
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advocating for our region as the government is the one who should be
cofunding this initiative. Afterall they take all the GST from rates and
other services the local bodies provide. It is imperative that whatever
scheme is accepted, it should be one that provides a long term solution,
not one that is entirely based on the lowest cost.

Please share any feedback about our proposed plans for
housing

Reduce the amount of infill housing and where intensification is
approved, please make allowances for upgrading potable water
stormwater, and sewage infrastructure before building commences. I
doubt that this is possible gien the size or the pipes already undeground
that are servicing the inner city are marked for housing intensification. .
With more infill there is less green area for rainwater to be absorbed,
with sometines disasterous outcomes. With more innsive housing water
pressure drops markedly in these dwellings due to the size of the
exsisting waterpipes. Also in areas of council social housing, would it be
possible to provide a flat free of charge for a warden, whose
responsibility would be to manage waste, outside appearance, etc. The
costs of this could be added to the rent of the units. Then there could be
a food waste system linked to a community garden scheme.

Please share any feedback about our proposed plans for
growing our city

The City is in real danger from the dowsizing of Massey University which
will inevitably affect the viability of all the associated research centrs
across the bridge. The inability of Palmerstonians to embrace the
University, its student life and its ups and downs is one of the things that
has given Palmy a bad name with young people. We were an important
education and research hub, but I see that slipping away. I have no idea
how to fix it, but if you did not work at the Fitherbert sites, you would not
know Palmy is a University city.

Please share any feedback about rubbish and recycling
services

Rubbish is a problem as people are generally irrespomsible about getting
rid of rubbish. I would not like to see the council kerbside collection go,
as this is accessible and used by most households. I am afraid the
special food waste collection bins would be misused as are the recycling
bins. People responsible abut food waste generally manage it
themselves.

Please share any feedback regarding proposed rates over the
next 10 years

Rates have to increase whether we like it or not. But please, resist the
need to pay exporbitant fees for consultation with companies that do not
have the expertise to deal with the problem concerned. Also, I have not
looked at the number of people employed by the council. As our rates
pay their salaries, I trust "Council Inc" does not have a managerial
culture with too many high paid managers and fewer people who actually
do the work, (similar to the health and education sectors).

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email
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Long-Term Plan submission form

Submitted on 9 May 2024, 12:38PM

Receipt number 1057

Related form version 5

First name Stephen & Vicki

Last name Carwell-Cooke

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option We do not want to pay more as we prepare to be on a fixed income -
Superannuation

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

With 130+ ethnicities in PN, it is important for them to be able to
gather/connect.
If there is some funding available, is leasing a large space the best
option?

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Could this group not use the proposed Multi-Cultural Centre?

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Would community users pay to use meeting rooms and kitchen
facilities?
Milson only get the Library bus and the community centre is small
(Maximum capacity 50 people)

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

We note that Council have already purchased the St Marks Church site. 
What happens to the existing community centre, tennis/basketball courts
and community gardens in Newbury Street? Good idea to incorporate
library in Council owned building, rather than current smaller leased
building. Shame Milson is so far away from Awapuni proposed
community hub (small community centre and only Library bus)

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This proposal does not cater to a majority of ratepayers and debt limit
should not be increased for this. There are existing Maraes in and
around the City.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

It is a big cost to rebuild a new facility to replace existing Arena 5.
Having been a user of the Halls for many years, we are hoping that
expected higher hireage fees do not mean existing users ie skating,
cannot afford to keep going. New turfs in a central venue such as Trust
Arena are a good idea.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

Please share any feedback about our proposed transport
projects

Large trucks & trailers need to be off city streets. Yes to ring road earlier
than planned and Yes to a second bridge at last!
As a regular, everyday experienced cyclist, I (Stephen) do not consider
the way some of the cycleways are being set up as safe. Everyday I
have close call with cars, buses and trucks. Driver education is needed,
as are Red light cameras being installed at citys intersections. Too many
bus stops on one stretch of Milson line and the one outside the shopping
centre at a busy traffic light intersection, forcing cyclists into traffic is
dangerous and creates mayhem for vehicles! The changes on
Featherston Street are crazy for everyone. The buses short sequencing
is not encouraging new users - who wants to sit at a bus stop for 20
minutes while the timetable catches up with the bus.
Does Council have plans for location of new bus hub?

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

We appreciate Council balancing work required, while managing cost to
ratepayers, and that the application for new consent is successful. Hope

General comment areas
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IFF funding application comes through, so ratepayer levy is not too high.
Definitely explore co-funding options.

Please share any feedback about our proposed plans for
housing

All this new inner-city housing needs to consider the load on existing
utilities.

Please share any feedback about our proposed plans for
growing our city

Think/plan carefully before increasing Council debt.
Seeking co-funding is essential.

Please share any additional feedback you’d like us to consider Is replacing the Milson overbridge still in the Draft Transport Plan for
years 3 & 4?

How did you find out about our long-term plan? Council website

Booklet in my mailbox
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Long-Term Plan submission form

Submitted on 9 May 2024, 12:44PM

Receipt number 960

Related form version 5

First name Katherine

Last name Murray

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It seems like a good middle ground, a reasonable compromise. On the
one hand, LV seems to incentivise/prefer people with fancier, newer,
potentially more energy efficient modern houses on smaller sections who
might have more ability to pay. However, basing it solely on CV might
disincentivise people from improving their houses or building newer
housing stock on the smaller sections, since older houses on larger but
lower valued land would be lower rates. We probably do want to
encourage people to modernise, upgrade, and subdivide where sensible,
especially if there are areas we actively want to have intensification? So
maybe the hybrid option is fairer.

Please tell us what you don't like about the other options LV seems to have some cases where people who are better off, with
more money in more modern houses pay lower rates because the land is
smaller and the improvement value isn't taken into account, but also,
only CV might penalise these scenarios too heavily, where one of the
stated aims is better housing stock, more of it, and more intensification.
The hybrid option is perhaps a good compromise.

Rates review questions

Community facilities questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

This seems like a generally useful idea - maybe a bit expensive, but I
don't know how much commercial leases and refurbishments usually
cost. I think it sounds like the Manawatu Multicultural Council provide
useful services, so if they need more space, then fine.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I don't know much about the Pasifika Centre so do not have as much
feedback to give. It sounds like an all right idea if the community thinks
there is a need for it.

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

This seems like it is a useful community hub. Adding more features
doesn't sound like a bad idea, but not sure, again, if we can afford to do
all of these right now or not.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Sounds like a good community hub

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

It would be nice to have some facilities at the top of the hill which are not
just a carpark, especially if the location is meaningful to the local iwi and
their history; it probably doesn't respect that history much currently.
Generally sounds like an improvement, especially if it is being partially
funded by the iwi and external funding in partnership. Again, not sure
how much we can afford to do in the current economic climate though -
everyone is cash strapped - but in principle not a bad idea.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Arena 5 with the Waldegrave and Bell Halls gets used a lot and I have
been to many events, fairs, and activities there which I'm not sure where
else they could be undertaken if not there. So I think if it needs
seismically upgrading to be fit for purpose then that is important. I'm not
sure as much about the sports turfs etc. as I have not personally used
them as much so I can't really provide feedback on the necessity of
upgrading them or if this is more of a nice-to-have.

Do you have any general feedback about community facilities
for us to consider?

These all sound like good ideas and like they would improve our city and
make it a better place to live; I'm not 100% sure if we can afford all of
them right now with the economic climate. Some people might struggle
to cope with rates increases necessary to do these projects, when there
are already rates increases needed for really important, urgent things
like wastewater and core services.
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Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

These are fine. I like that we have just four overall goals which can be
described succinctly. Keep it simple and clear. I like the overall vision;
I'm not sure if the goals capture the 'small city' part though, and the
benefits of a small city.

Please share any feedback about our proposed transport
projects

The ring road to reduce the number of trucks in the city centre and a
second bridge across the river are both projects which are still a good
idea and I am glad that the Council continues to push for these with the
central government and Waka Kotahi. 

I like the idea of more cycleways, but I think the implementation of these
in the new roading layouts to date has been poor (e.g., bus stops in the
middle of the road lane to enable cycleways alongside - could not all
three have been fit in side by side with a bit more planning?) 

One thing that I think would improve walking around the city is better
lighting on some of the streets at night. Along Pioneer highway and
surrounding areas, it is really dark at night as a pedestrian (which is only
at like 5.20pm in the winter) and this would make me reluctant to want to
walk home at night from work, the shops or entertainment in the city
centre, even though there is plenty to do there after those hours. For
example, many people could easily walk back from a movie or restaurant
dinner or the city library/Plaza when they have late night openings, but it
is really dark. The state of the pavements doesn't help with this either -
there is a tripping hazard walking back from the city centre.

Please share any feedback about our proposed plans for
housing

I think the pilot initiatives to respond to homelessness are interesting and
potentially a good idea. I support giving them a go and seeing how it
works out. If it can help reduce or prevent further homelessness in the
city, I think this will be a positive.

General comment areas
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Please share any feedback about our proposed plans for
growing our city

In general, seems like a positive strategy.

Interesting and positive that some of the Massey Turitea land may
become available in the future for housing. Converting unused vacant
space in the upper levels of the commercial inner-city buildings seems
like a great idea and should be followed up.

Please share any feedback about rubbish and recycling
services

I have already made a submission on the waste plan.

Please share any feedback regarding proposed rates over the
next 10 years

I am disappointed and concerned that the rates need to increase so
significantly. However, I understand the reasons for this, such as
inflation on top of infrastructure deficits, i.e., three waters and
earthquake strengthening. 

I believe this level of increase will have a negative impact on the
residents of Palmerston North in the short to medium-term due to the
current cost of living crisis. I do not feel like the Council have a good
understanding of how expensive it is to live these days. Comments such
as those reported recently of Councilors suggesting that by virtue of
'being homeowners' people cannot be poor/in poverty/in hardship seems
seriously out of touch and erodes trust that the Council has everyone's
best interests in mind in this city. This is not how you gather support and
get rate payers behind you to pay more, but a great way to sow division
and negativity. 

The Council needs to ensure we can avoid significant rates rises like this
in the future. Better planning to enable smaller and more gradual
increases and development spread out over time is better (i.e., inflation
is obviously an ongoing thing so services will become more expensive
and rates will increase, but why are rates increases having to be so
much higher than inflation to keep up?). This level of rates rise will
become unsustainable if continued for too long. I can see from the graph
provided that the aim is to bring the rates increase back down to 4%
over the next decade. 

Over the long-term, the council should focus on reducing the debt and
taking on less debt for future projects. Having too much debt clearly
exposes us when the interest rates fluctuate - the information you have
provided says that over half of the increase upcoming is due to the cost
of servicing the debt of previous projects, not even the ones that we
need to do now and in the future. 

If the Council can acquire some more revenue streams for the city, this
would be great, rather than pretty much just having rate payer
contributions and debt to cover everything - I'm not sure that that is
enough. 

I also don't think that it has been well advertised that there will likely
need to be an additional $1000 per year levy (possibly less, possibly
more) per household for the wastewater infrastructure in a few years
time. I don't think many people know about this at all. This could have a
significant impact on many households, people will need adequate time
to prepare and incorporate this into their budgets if it is really
unavoidable.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Social media

Other: Central Library had a display
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Long-Term Plan submission form

Submitted on 9 May 2024, 12:45PM

Receipt number 1055

Related form version 5

First name Sonya

Last name Park

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option My property is 2.5 acres and does not have water or sanitation services
provided. I am close to retirement age and my husband is retired. Our
income is limited and will not increase at the same rate as inflation and
current cost increases.

Please tell us what you don't like about the other options Because we are on a rural property our land size means our rates will
increase substantially if the CV system is implemented with a marginally
slower increase under the Hybrid system. We will have to reduce any
unnecessary spending that would otherwise have supported Palmerston
North businesses. Eventually, if the PNCC is going to continue with
double digit rate increases, we will not be able to stay on our property
under the hybrid or CV scheme.

Do you have any other comments you'd like to make about the
rates review?

Rural properties (excluding operating farms) do not receive the same
level of service as urban properties and the CV or Hybrid rate scheme
will substantially penalize the property owners. These rural properties are
predominately owner occupied therefore cannot recover the increase
through rent or sales revenue. This puts a huge imposition on those
owners who are currently retired and relying on the age benefit. The
implementation of the Hybrid or CV model in the current high cost

Rates review questions
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inflationary economic climate suggests to me that PNCC is making it
unaffordable for me to remain at my current address.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Current cost of living crisis. Continue with existing spaces. Revisit when
NZ cost of living and inflation pressures have stabilised.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Current cost of living crisis. Continue with existing spaces. Revisit when
NZ cost of living and inflation pressures have stabilised.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Current cost of living crisis.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Current cost of living crisis. Rent space for central library until
earthquake strengthening in central library completed in 2037. No need
to upgrade the Awapuni hub for the temporary relocation of the central
library.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Current cost of living crisis.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Current cost of living crisis. Continue with existing. Revisit when NZ cost
of living and inflation pressures have stabilised.

Do you have any general feedback about community facilities
for us to consider?

Please just maintain existing facilities until the cost of living crisis has
abated.

Community facilities questions

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities
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Please tell us why you prefer this option Current cost of living crisis. Just work on each individual project in order
of importance thereby spreading the cost out. OK to explore co-funding if
results in overall favourable impact for Palmerston North. Revisit when
NZ cost of living and inflation pressures have stabilised.

Please tell us what you don't like about the other option The collective project idea could be delaying the upgrading of the
individual buildings, and as the collective project increases in size, the
ability to micro manage and contain costs may be lost.

Do you have any other comments? How flexible are the dates for the completion of the seismic upgrades? Is
there room to extend these cutoff dates?

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback about our proposed transport
projects

PNCC are making it difficult for residents to drive around the city by
reducing the flow of traffic and removing car parks. Cycle ways are given
more importance in future planning. Residents are being discouraged
from using their cars to travel to the city. City buses will not cover the
part of any journey from the front door to the bus stop or from the bus
stop to your destination. How is the PNCC proposing to cover all parts of
any journey for the walking impaired in their pushbike/pedestrian/busway
plans?

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Because my property does not receive waste discharge services, I
object to having a $1000yr levy for 30 years imposed against my rates.
Is there a mechanism to exclude properties from this levy that do not
receive the service? I do not want my property to underpin the loan
required to fund this waste option.
Is the land discharge system the most cost effective proposal? Is there a
legal reason why the land and river system discharge is not an option? It
seems as though the current wastewater proposal is the most expensive
option.

Please share any feedback about our proposed plans for
housing

Is the proposed growth in housing (8,000 homes) included in the
calculation used to determine cost per household - the draft plan uses
36,500 residences in the calculation, does this include the additional
8,000 proposed as this would change the amount per residence.

General comment areas
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Please share any feedback regarding proposed rates over the
next 10 years

Why is the rates increase double digit growth for 10 years? This is far
and above the inflation rate increases. Please provide a service that
aligns with the capacity of residents to pay. In particular, retired
pensioners only have the ability to increase their payments in line with
pension increases which are not double digit. 

Please share any additional feedback you’d like us to consider The current PNCC 10year plan has not attempted to reduce spending to
offset the major infrastructure costs required. The Palmerston North
residents are expected to reduce their spending on essentials like food
and heating to cover these rate rises. Our properties underpin any
borrowings and can be sold under us if PNCC cannot meet their future
interest costs. PNCC is already increasing their borrowing to 250% of
rates revenue under this plan. I would like to see a rates cap introduced
that cannot be increased without a referendum from the ratepayers.

How did you find out about our long-term plan? City Councillor

Other: Palmerston North Residents group public meeting
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Long-Term Plan submission form

Submitted on 9 May 2024, 12:48PM

Receipt number 1060

Related form version 5

First name Anthony

Last name Woodside

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Rating based on land value ensures that property improvements are not
discouraged.

Please tell us what you don't like about the other options Complexity in the future for determining the hybrid model.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Council website

General comment areas
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SECTION 1: We do not agree with the rezoning of rural 
residenƟal land to Industrial in Area C of the proposed 
Te Utanganui Master Plan. 
This is for several reasons: 

1. Industrial Area C would be an unwelcome neighbour to Palmy’s 
Country park, the popular Linklater reserve. 
 

 We note that the very popular Linklater reserve, including the Roberts Line carpark, 
is not shown on the Te Utanganui master plan.  Linklater reserve is Palmy’s country 
park with a strong rural theme. 

 The proposal for Industrial Area C to immediately neighbour this country park 
seems at odds with the council’s own mantra.  Visitors to the park are expecƟng a 
rural experience and this will not be the case if neighbouring the park is a large 
industrial zone spoiling the current rural landscape, and with associated noise and 
intensified traffic.  Please see Figure 1 below. 

 This descripƟon of Linklater reserve as a Country Park is taken from the city council’s 
own website, please see: hƩps://www.pncc.govt.nz/Parks-recreaƟon/Parks-and-
reserves/Linklater-Reserve (under the ‘History of Linklater reserve’ secƟon).  The 
signage of Linklater reserve also clearly indicates that it is a Country Park, please see 
Figure 2 below. 

 Again, we are very surprised that Linklater reserve is not even shown on the Te 
Utanganui Master plan and we strongly recommend that Industrial Area C does not 
go ahead. 

 If the Industrial Area C does go ahead, it will be very important to have a bund of 
naƟve trees around it, so that the rural landscape is not spoiled for visitors to 
Linklater reserve and for other residents in the area who have chosen to live there 
because of the exisƟng rural character. 
 

2. CreaƟon of traffic safety issues. 
 

 Linklater reserve is a very popular country park, with both carparks oŌen full during 
weekends, public holidays and school holidays. 

 The Roberts Line carpark is very close to proposed Industrial Area C, with cars oŌen 
entering and exiƟng the carpark throughout the day. The Roberts Lines carpark is 
located between Kelvin Grove road and Railway road, please see Figure 3. 



 If Industrial Area C was to go ahead, it would likely increase heavy traffic past the 
Roberts Line carpark which would create a safety issue.  We do not like to think of 
the consequences of a truck hiƫng a family in a vehicle entering or exiƟng the 
carpark. 

 It is imperaƟve that should Industrial Area C go ahead, that safety mechanisms are 
incorporated so that heavy traffic does NOT increase along this stretch of road past 
the Linklater Reserve Roberts Line carpark. 

 

Figure 1: SecƟon of proposed Te Utanganui Master Plan, showing Linklater Reserve, 
Palmy’s Country Park, and associated carparks. 

 

 

 

  



Figure 2.  PNCC Signage at Linklater Reserve, clearly indicaƟng it is a Country Park. 

 

 

3. Detrimental impact on wildlife and waterways. 
 

 The proposed Industrial Area C contains SIX stream tributaries, one of the highest 
densiƟes of tributaries in the wider Bunnythorpe region.  Please see Figure 3. 

 The proposed Industrial area will be detrimental to the wide range of wildlife 
supported by these tributaries.  This includes adversely impacƟng tuna (eels), frogs, 
skinks, Monarch buƩerflies, bees, and many species of birds including naƟve birds 
like pūkeko, tui, pīwakawaka (fantails) and pūtakitaki (paradise ducks). 

 The presence of frogs in these tributaries provides evidence that the quality of the 
water in the tributaries and associated ecosystems is high currently.  Please see the 
“Threats” secƟon of: hƩps://www.doc.govt.nz/nature/naƟve-animals/repƟles-and-
frogs/frogs-pepeketua/ 
 



Figure 3: SecƟon of Te Utanganui Master Plan, showing Linklater Reserve, Palmy’s Country Park, and other key features relaƟng to 

Industrial Area C.  



4. DestrucƟon of a significant overwintering site for Monarch 
buƩerflies. 
 

 The global populaƟon of Monarch buƩerflies has declined by 80% in recent years 
and experts fear the figures could be similar across Aotearoa New Zealand. 

 Monarch buƩerflies abound along the secƟon of Roberts Line North between Kelvin 
Grove road and Railway road.  Please see Figure 3. 

 This includes a significant overwintering site which is located within the proposed 
Industrial Area C. 

 We have personally visited this overwintering site, and know of no other locaƟon in 
Palmerston North, or indeed Aotearoa New Zealand, where there are so many 
hundreds of Monarch buƩerflies in a single locaƟon. 

 

5. Likely heavier traffic and associated safety, noise and air quality 
issues for Kelvin Grove residents. 
 

 As above, if Industrial Area C goes ahead, heavy traffic would likely increase along 
Roberts Line, towards the densely populated large suburb of Kelvin Grove. Please see 
Figure 3. 

 This will create traffic safety, noise and air quality issues for many residents. 
 Users of Kelvin Grove road will also be impacted and an increase in heavy traffic 

down Roberts Line would cause a traffic safety issue at the intersecƟon of Roberts 
Line and Kelvin Grove road. 

 It is imperaƟve that should Industrial Area C go ahead, that mechanisms are 
incorporated so that heavy traffic is directed towards the Regional Freight Ring 
road.  This is so that heavy traffic does NOT increase along Roberts Line towards 
the densely populated suburb of Kelvin Grove. 
 

6. Loss of highly desirable and highly producƟve rural-residenƟal 
land. 
 

 Currently, Industrial Area C is zoned as rural-residenƟal land. 
 The land is highly desirable, as has the landscape, ecological and producƟvity 

advantages of rural land whilst being less than 5 minutes from the closest 
supermarket and only ten minutes away from the city. 



 As menƟoned above, the land is also close to the very popular Linklater reserve, 
which is another advantage to living in this area. 

 Many new high-quality houses have been built in the area in recent years, whilst 
retaining the rural atmosphere of the locaƟon.  This includes several new houses 
along Roberts Line in the proposed Industrial Area C. 

 High-quality houses have also been built on nearby Tula line and Orakei Road, and in 
other locaƟons in the nearby Tutaki road vicinity.  

 Rezoning such desirable, close-to-the-city rural/residenƟal land into Industrial land 
does not seem sensible. It is amazing living in a rural locaƟon that is so close to the 
city! 

 AddiƟonally, much of the land in the proposed Industrial Area C is highly producƟve 
and currently used for agricultural and horƟcultural purposes.  For example, one of 
our neighbours has planted more than 300 fruit and nut trees in recent years. 

 Instead of changing the zoning of this land to Industrial Area C, we would 
recommend that the council retains the rural-residenƟal zoning and recognizes the 
taonga that the city has in this area. 

 

7. High roading costs for ratepayers and/or taxpayers 
 

 LocaƟng Industrial Area C to the East of the main Railway line will require an 
overpass (or underpass) to be built across the railway line which will incur high costs 
for ratepayers and/or taxpayers.   

 Industrial Area C also requires a new segment of road to be built between El Prado 
Drive and Richardsons Drive, which will incur further costs.  

 The new segment of road is only required because of the overpass.  The overpass 
means that the future main traffic route along Railway Road and west down Roberts 
Line North (part of the KiwiRail hub proposal) would no longer be possible. 

 These costs would not be required should Industrial Area C be relocated to west of 
the Railway line. 

 Ensuring that rates are affordable for residents is a key concern of many councils.  
RelocaƟng Industrial Area C to the west of the railway line would seem to be an easy 
way to reduce future rates for Palmerston North residents. 
 

  



8. High development costs for ratepayers. 
 

 Unlike much of the land in the greater Bunnythorpe region which is flat in many 
places, the land in the proposed Industrial Area C is rolling in many areas.  Please see 
Figure 4. 

 This means that development costs to drain and level this land would be 
astronomical.  Costs would be considerably higher than many other locaƟons, so 
increasing future rates for residents. 

 As above, relocaƟng Industrial Area C to the west of the railway line would seem to 
be an easy way to reduce future rates for Palmerston North residents. 

Figure 4. Rolling land in the proposed Industrial Area C.  There are many stream 
tributaries in this area. 

 

 

  



9. CreaƟon of traffic issues in exisƟng industrial area. 
 

 The new segment of road between El Prado Road and Richardsons Line means that 
all traffic will pass directly through the exisƟng industrial area along El Prado road, 
instead of going around it as is currently the case.  

 Introducing high traffic volumes to this exisƟng industrial area will cause issues for 
industry-related traffic when entering and exiƟng industrial locaƟons. 

 The new segment of road also means that two addiƟonal roundabouts will need to 
be traversed by all vehicles travelling through this area.  This is compared to the 
traffic simply conƟnuing straight along Railway road and then veering west at Roberts 
Line North, as proposed in the KiwiRail hub plans aŌer the closure of the Northern 
end of Railway road. 

 The addiƟonal roundabouts will slow traffic in the area, make traversing the exisƟng 
industrial area more difficult for heavy vehicles, and create congesƟon. 
 

10. Constraints to future growth. 
 

 As Industrial Area C is surrounded by several residenƟal areas, including the Tutaki 
Road region, East Bunnythorpe, and the densely populated suburb of Kelvin Grove, 
this means that Industrial Area C cannot be extended in the future without impacƟng 
on a large number of families. 

 In contrast, if the Industrial zones are kept to the west of the railway line, as has 
always been indicated in all previous council (both city and regional) plans, this issue 
is much easier to avoid. 

 

  



SECTION 2: Other consideraƟons regarding rezoning 
land to Industrial in the proposed Te Utanganui Master 
Plan. 

 

1. FragmentaƟon of proposed Industrial areas. 
 

 We were surprised to see that the proposed Industrial areas A, B, C, D and E in the 
current Te Utanganui Master plan are in fragmented locaƟons, on both sides of the 
railway line and several kilometres apart. 

 This distance loses the logisƟcal advantage of a Ɵght industry nucleus, so creaƟng 
addiƟonal industry costs. 

 We would highly recommend that the Industrial zones are kept to the west of the 
railway line, and that they are as cohesive as possible. 
 

2. Recommend further invesƟgaƟng the extension of Industrial 
Area B westward. 
 

 We understand that the main reason for the industrial zone not extending west of 
Industrial Area B is the flooding occurs in this area.  

 However, we note that the nearly proposed KiwiRail hub includes the provision of 
two large Stormwater catchment ponds.  Can these not be designed and/or extended 
in a manner to resolve any drainage issues? 

 Extending the Industrial Area B westward would seem be a logical progression.  It 
would maintain a Ɵght nucleus for the industrial hub which has many logisƟcal 
advantages for the industries in this area.   And simultaneously would resolve many 
of the issues that rezoning Industrial Area C creates. 

 We recommend further liaison and invesƟgaƟons with KiwiRail to determine 
whether the Stormwater catchment ponds’ design can be modified to resolve any 
drainage issues west of proposed Industrial Area B. 

 



3. We recommend proceeding with rezoning the proposed 
Industrial Area D zone BEFORE the proposed Industrial Area C.  
And that alternaƟve locaƟons are invesƟgated for Industrial 
Area C. 

 We recommend proceeding with rezoning Industrial Area D BEFORE Industrial Area C 
because the cost is considerably lower both in terms of roading costs (no overpass or 
new stretch of road required) and development costs (it is much flaƩer 
topographically).  

 Industrial Area D is also closer to the main Freight Road and doesn’t have many of 
the issues that rezoning Industrial Area C creates (please see SecƟon 1). 

 We would also highly recommend consulƟng with land owners in the broader 
Industrial Area D to determine if any owners are keen to have their land rezoned to 
industrial.  As it seems to us that the zone could be on any of the four corners of the 
Newbury Line/Roberts Line intersecƟon, and there may be some land owners that 
would be keen to sell their land over the next decade. 

 It would be ideal if a soluƟon could be designed that worked well for as many people 
in the community as possible. 

 As in SecƟon 1, we disagree with the rezoning of land in the proposed Industrial Area 
C and recommend that the council does not proceed and invesƟgates further opƟons 
instead.  

 An ideal alternaƟve to Industrial Area C would be land west of the Railway line, land 
which is more suitable topographically for industry and which is more accessible to 
the planned Regional Freight ring road.  This would result in a more cohesive 
industrial area in the future. 

 

SECTION 3: Other comments. 

1. Increased pedestrian access to Linklater reserve. 
 

 As immediate neighbours to Linklater reserve, we have seen the popularity of this 
reserve conƟnue to grow each year. 

 The two carparks for Linklater reserve (Kelvin Grove road and Roberts Line) are oŌen 
full, especially on weekends, public holidays and school holidays.  There is a constant 
flow of visitors to the reserve throughout the day at these Ɵmes. 

 It would be excellent if a footpath could be installed from Kelvin Grove road to the 
Roberts Line entrance, so that visitors could have the opƟon to walk to this end of 



the park.  Visitors with big dogs oŌen prefer this part of the reserve as there is more 
space for their dogs to run around. 
 

2. Roberts Line Cycle paths request. 
 

 The secƟon of Roberts Line from Kelvin Grove road to Railway road is a popular route 
for recreaƟonal cyclists, especially on the weekends and holidays. 

 However, because this secƟon of road has no shoulder, no cycle path and contains 
several blind dips, it is not safe for cyclists. 

 It would be excellent if a cycle path could be installed along this secƟon of road, 
linking in with the Feilding to Palmerston North cycleway, and also allowing cyclists to 
stop at Linklater Reserve. 

 



Long-Term Plan submission form

Submitted on 9 May 2024, 12:51PM

Receipt number 1062

Related form version 5

First name Sue

Last name Green

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us what you don't like about the other options Do not want capital value

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Community facilities questions
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Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Need to have other financials confirmed . Not as a high priority as the
others

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Do you have any general feedback about community facilities
for us to consider?

Very necessary and should be completed to a high standard

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option get on with it

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about rubbish and recycling
services

Glass recycling and paper and plastic recycling are essential. 
Green waste collection is a great idea.

Please share any feedback regarding proposed rates over the
next 10 years

Keep putting rates up for thos ethat can afford it and then subsideise
thos ewho cant : on community service cards maybe

How did you find out about our long-term plan? Rates letter or email

City Councillor

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:00PM

Receipt number 1063

Related form version 5

First name Janice

Last name Sharan

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option The current rating system is inequitable as owners of lower-value homes
can have rates similar to owners of higher-value homes. Rates based on
land value mean I am currently paying similar rates to a much "better"
house on the street behind me (my property is a 1970s, 2 bedroom unit,
valued at $600,000 and the other is a 3 bedroom 2010 townhouse valued
at $1,080,000) - who do you think earns a higher income and can afford
higher rates?? Rates based on capital value means the council can help
share the rates across the city in a more equitable way.

Please tell us what you don't like about the other options The current rating system is inequitable as owners of lower-value homes
can have rates similar to owners of higher-value homes.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Prefer not to say

Community facilities questions
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communities to use for activities, events and services

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Te Pātikitiki Library is an important resource for many members of the
community. I support it being expanded and refurbished so the facility is
fit of purpose and able to cater for more people in the community as
needed.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

The library can be a significant place for the community to use and it
should have the capability to support the community.

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? Prefer not to say

Please tell us why you prefer this option Don't know enough about this issue to say.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback about our proposed transport
projects

I support the plan to redirect heavy traffic away from residential streets. I
would also like efforts to be made to redirect Utes and large vehicles

General comment areas
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away from the city centre - these vehicles are a nuisance, cause more
congestion , cause road damage, make the roads unsafe for pedestrians
and cyclists and have no work-related purpose for driving in the city. I
also support the building of safer cycleways - I know there are residents
who love to complain about cycleways because they don't think there are
enough cyclists. These people obviously don't realise that the safe
cycleways need to come first to encourage more people to get on their
bikes - I'm one of the people who would love to cycle around the city but
don't feel safe to do so.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

It's extremely disappointing that the government repealed three waters.
The potential additional rates charges are worrying.

How did you find out about our long-term plan? Booklet in my mailbox
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:13PM

Receipt number 1071

Related form version 5

First name Yvette

Last name Tyler

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us what you don't like about the other options A lot more expensive - an extra $300 across the three options!
My house value has dropped a lot since I bought it 3 years ago, so I'm
already paying rates for a value that I wouldn't get on the housing market
today.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I would be happy to support projects which are developed under the
existing budget, not with an increase to rates.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I support the library and the need to keep it open -- not a huge increase
in rates to pay for this.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Please do your best to not increase rates, our salaries do not increase.

Development contributions questions

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:14PM

Receipt number 860

Related form version 5

First name Theresa

Last name Langley

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Who is qualified in the council to do valuations on our homes, otherwise
the council has to outsource that to a private entity, costing us
ratepayers more money

Do you have any other comments you'd like to make about the
rates review?

I think this council is ludicrous wanting to increase our rates so
drastically, to do all those unnecessary projects around town, instead of
using better quality tar on our roads, sending arborists around town to
tidy up trees!! Spraying the weeds too

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I feel it benefits more people, they have many functions there for
everyone one.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Why should they pay for something they not going to use�​♀�

Development contributions questions

Please share any feedback about our proposed transport
projects

I fail to see many cyclists using the roads, they prefer the pathway!!
something needs to be done with these electric scooters, they becoming
a menace on the pathways and roads. Is it not worth the council having
road maintenance team instead of outsourcing the work? Hopefully
planning has begun to stop those heavy trucks going through town, they
are too heavy for the roads.

General comment areas
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Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I know that water is the very source of our lives, we need it and am for
the upgrading that needs to be done

Please share any feedback about our proposed plans for
housing

I am against social housing being built for low income families, at the
cost of us the ratepayer. the majority of these people do not look after
the housing at the moment, so why would they look after new housing,
the more they are given the more they expect!! stop making babies and
rather work and earn your wages and save toward owning your own
house, we all have to do that.

Please share any feedback regarding proposed rates over the
next 10 years

I feel it is ridiculous, most people are not going to afford it!!!

How did you find out about our long-term plan? Social media

Family or friends
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PNCC Long Term Plan 2024 Submission – Submission of Mackenzie 

$50,000.00 … TAKEN 

1,500+ Hours of 
Family Time …TAKEN 
As one of Palmerston North’s newest residents, it is deeply concerning to me the 
impact that PNCC’s Long Term Plan proposed spending will have on my short and long 
term future.  

Under the Draft Plan, my parents, between their home and small business will have to 
pay an additional  $50,000.00, and will have to sacrifice over 1,000+ hours of family 
time to do so, over the next 18 years. Under this Draft Plan, that is what is being taken 
from me. To be clear, that is additional cost, as a consequence of this plan.  

While no doubt there may be some community benefit of plans, clearly there has been 
no consideration of the impact of the real cost, where that money comes from, or what 
is sacrificed for it.  

At 3-months of age, I’m a man of few words;  but please hear me: now is not the time 
to spend, it is not the time to take from my future; please consider the true cost of 
these plans. This money has to come from somewhere; that has a human and societal 
cost.  I say do better for our city and budget more appropriately.  

I absolutely do not support borrowing for spending on the likes of Awapuni 
library/community Hubs, Te Motu o Poutoa, Cycleways, City Centre transformation, 
Bus Depot, etc. And the council must substantially scale back and economise on 
earthquake strengthening, social housing etc. The council must live within its means, 
without continuing to take more.   
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PNCC Long Term Plan 2024 Submission – Submission of Mackenzie
 

I am not able to speak further to my submission, so ask you take the time to reflect on 
what these excessive plans are taking from my future alone, let alone the whole 
community. 

 
Yours faithfully, 

Mackenzie
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:14PM

Receipt number 1072

Related form version 5

First name Felicity

Last name Masters

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option This works out to be significantly cheaper rates ($800).

Please tell us what you don't like about the other options Cost more.

Do you have any other comments you'd like to make about the
rates review?

As a family we are struggling with the cost of living. It also seems unjust
that rates were reviewed when they were at the peak of our housing
boom and is not reflective of the current value of property. 

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Do not support

Community facilities questions
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communities to use for activities, events and services

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We are in a cost of living crisis and this should be considered once we
are starting to boom as a nation again.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

We are in a cost of living crisis and this should be considered once we
are starting to boom as a nation again.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

We are in a cost of living crisis and this should be considered once we
are starting to boom as a nation again.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

We are in a cost of living crisis and this should be considered once we
are starting to boom as a nation again.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

We are in a cost of living crisis and this should be considered once we
are starting to boom as a nation again.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

We are in a cost of living crisis and this should be considered once we
are starting to boom as a nation again.

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions
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How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:19PM

Receipt number 509

Related form version 5

First name Christopher

Last name Crombie

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:29PM

Receipt number 1077

Related form version 5

First name Claire

Last name Minton

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

The cost is prohibitive

Community facilities questions

General comment areas
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Please share any additional feedback you’d like us to consider Council needs to do more to rollout more CCTV and to have it monitored
in real time/use AI to detect crime as it happens

How did you find out about our long-term plan? Council website
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:30PM

Receipt number 1078

Related form version 5

First name Carrie

Last name Innes

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It appears to be more equal and fair than the current system.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

It sounds as if there is a need for this centre, even though it is unlikely
that I would personally use it, it would enhance the wider community. It
may also make the groups' lives easier, if there was one centre they
could use rather than flitting around the city,

Pasifika Centre: Expand and refurbish existing building Support as proposed

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I am not Pasifika - the plans seem to be warranted and needed by this
community - who am I to stop it?

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I don't think it's a year 2 project.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I don't think it's a year 2 project.

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I think this is an awesome idea and would bring both an attraction and
an education facility that is lacking in PN currently. This should definitely
happen.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Arena 5/Waldegrave/Barber Hall etc are extremely poor quality for the
events that I've attended there.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Makes sense to improve the buildings and what they offer at the same
time rather than either miss out entirely or spend the money some other
time down the line.

Please tell us what you don't like about the other option Same as above - it doesn't forward plan.

Do you have any other comments? There must be more than one pro argument for the second option.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

Development contributions questions
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We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

I don't know enough about this topic to make an informed decision

Please share any feedback about our proposed transport
projects

Future housing neighbours must consider using pathways to join up
other streets. Getting around walking/using bikes/e-scooters can be
convoluted when there are no lanes/pathways joining up the roads. As
an example - my walk to daycare from Park Rd to Albert St needs to
follow the roads. It would be amazing if there had been forward planning
and made a lane pathway between houses on Victoria Ave through to
Albert, cutting right across. Instead, you need to go down Victoria, to Te
Awe Awe and round. These lanes exist much more in my home country
of Scotland than in NZ (Wellington doesn't have many either) and I think
NZ is really missing a trick on not planning for them. 

I like the e-buses. I dislike most of the current routes though, they still do
not get me from where I am to where I want to go conveniently. The new
bus shelters don't shelter and are often in inconvenient places on the
pavement.

As a non-driver, I still cannot leave the city to go on a daytrip to Foxton
Beach. My mind boggles at this! I need to learn to drive. 

Agree with a heavy-duty ring road.

Please share any feedback about rubbish and recycling
services

Back home, there was a flat fee of the equivalent of $10 an item for the
council to collect broken bulky items. It is a shame this option does not
exist here. 
I wish there was food scrapping facilities. Wider knowledge of what can
be recycled and where would be useful e.g. batteries etc. 

DEFINITELY need polystyrene recycling. I think the nearest is in
Auckland? Which is ridiculous.

How did you find out about our long-term plan? Booklet in my mailbox

Social media

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:30PM

Receipt number 1059

Related form version 5

First name Andrew Silver

Last name Silver

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option I think this is the most fair option

Please tell us what you don't like about the other options The other options may penalise other low social groups.

Do you have any other comments you'd like to make about the
rates review?

I think that the Hybrid option is the most fair for everyone.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Do you have any general feedback about community facilities
for us to consider?

I would like for it to be considered to have a new 50 metre swimming
pool built for the community. Currently there is not enough swimming
pools in Palmerston North, and lanes are often cramped due to all the
other usage form swim teams, water polo, kayaking etc. In addition to
build more cycle paths between Palmerston North to Ashurst and
Feilding - there is a great opportunity to help families get out to the wider
areas and support limiting the use of cars wherever possible.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

I think that the work the council has done around this has been very
thorough and sensible. The documents are clear and well developed.
Well done.

Please share any feedback about our proposed plans for
growing our city

This looks good.

General comment areas
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Please share any feedback about rubbish and recycling
services

It would be great if we would have better options around gardening
waste, recycling of clothes and shoes as there is in the UK.

Please share any additional feedback you’d like us to consider I would like to see a Wellness plan developed for activities/events for
teenagers/young adults. Currently there is amazing activities/events for
young children. However I believe there is not enough options for 9+,
which causes people to look at outside of the region due to boredom or
lack of opportunities/experiences. Or with limited options can cause anti
social behaviour or options for kids in difficult family situations. Other
things include another 50 metre swimming pool and more cycle
lanes/paths out to Ashurst or Feilding - to help protect cyclists/general
wellness, safety reasons and reduce the use of cars.

How did you find out about our long-term plan? Rates letter or email

Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:31PM

Receipt number 1079

Related form version 5

First name Epenesa

Last name Tavita Faaiuaso

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option There are so many changes happening at the moment with cost of living
that maybe PNCC don't have to make changes yet.

Please tell us what you don't like about the other options It means higher costs and with the economy at the moment, I don't think,
rate payer need that added cost.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

This is a great acknowledgement and support for the Pacific Community
and Takaro & Westbrook area. I support the the proposed but would add
if you are going increase capacity then the cark parking area needs to
be increased too. The facilities enables gathering and community
wellbeing.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Do you have any general feedback about community facilities
for us to consider?

Facilities ensure safe spaces for our Palmy community to gather. I
support these community initiatives.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option I think it is important to look at option eg what is the best practice or
option. Each project will have it's own unique issues and requirements.

Please tell us what you don't like about the other option It doesn't take in considerations of other options that maybe better.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions

Please share any feedback you have about our vision, goals I like the four goals and vision for Palmy.

General comment areas
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and plans

Please share any feedback about our proposed transport
projects

I think the new bus stops down Pioneer Highway are located in the
wrong place. It you have lived in Palmy you would know the Pioneer is
busy. To have buses stopping on this road is a hazard. Also there are no
bus shelters and it is not disable-friendly (footpath are narrow). Also,
around the city, lanes have been reduced (on the square - near Co-
operative bank) when it's busy it is congested. Roads that has improved
traffic is the traffic lights near Woolworths (Awapuni).

How did you find out about our long-term plan? Other: Pasifika Reference Group - I am a member.
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:35PM

Receipt number 1081

Related form version 5

First name Owen

Last name Mills

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback about our proposed transport
projects

I strongly urge the completion of a safe shared off-road cycling and
walking path from Palmerston North to Ashhurst and also linking to Te
Ahu a Turanga (Manawatu-Tararua highway). This will be a huge
attraction for locals and visitors to the Manawatu. 
Also a continuation of development of safe cycleways throughout our
city.�Agree with making it safer and easier for people to choose to walk,
cycle or catch a bus 
And slowing speeds and making it easier for pedestrians to use our city
centre safely. 

How did you find out about our long-term plan? Booklet in my mailbox

Newspaper

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:49PM

Receipt number 1083

Related form version 5

First name Craig

Last name Davis

Organisation you represent Home

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Prefer not to say

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library

libraries are fine, less computers the better

Community facilities questions

1 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North

1346



project

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Do you have any general feedback about community facilities
for us to consider?

The reality is we can't afford all this 'nice to haves' and why are we
separating people, by 'selection of cultures' concentrating on their own
norms, it is not inclusive. It is increasingly exclusive, creating potentially
social fragmentation. This social friction creation can be seen as
irresponsible of council, provoking such disharmony.

Which option do you prefer? Prefer not to say

Please tell us why you prefer this option Well Seismic upgrades is like nothing more than an excuse of OSH to
close Businesses down.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

The reason i said 'dont know' above is that i do not know the nature of
what commerical enterprises would take land. Would PNCC regret giving
it freely?

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Your town planning skills are piss-poor. far too many traffic islands, too
many silly speed bumps, boy racers are no longer an issue they cant
afford the gas, nor tyres on their fancy hot rods.

Please share any feedback about our proposed transport Keep the car park spaces free for use upon water collection at Papaioea

General comment areas
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projects Park, Featherston Street. 
Also, your town planning skills are piss-poor. far too many traffic islands,
too many silly speed bumps. Boy racers are no longer an issue, they
can't afford the gas, nor tyres on their fancy hot rods. Chinese and
Indian drivers are a real problem here, they don't know the road rules.
Numerous times I have seen them reversing in the middle of roads (eg
Broadway Avenue) to 'unload' inventory stocks to their shops. Other
drivers don't do this, no exception.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Yes more toilets. what do you think nature call is?

Please share any feedback about our proposed plans for
housing

Grow out is preferred than Grow up. Empty retail floors in CBD should
discounted for NZ born people to re-establish business operations.

Please share any feedback about our proposed plans for
growing our city

DITCH SDG

Please share any feedback about rubbish and recycling
services

Bring back Paper bags and be it included in our already exorbitant rates.

Please share any feedback regarding proposed rates over the
next 10 years

Total re-think and make it non conforming to the ideology led by SDG
nonsense. Sustainable Developement Goals IS a dangerous idea.

Please share any additional feedback you’d like us to consider Abort involvement with United Nations.

How did you find out about our long-term plan? Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 1:55PM

Receipt number 1084

Related form version 5

First name Oriana

Last name Paewai

Organisation you represent Te Pae Oranga o Ruahine o Tararua IMPB (Iwi Māori Partnership Board)

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which option do you prefer? 4. Prefer not to say

Rates review questions

Please share any additional feedback you’d like us to consider We would like to see some work that prioritises access to safe places for
tamariki and rangatahi for recreation and play. We have done some
initial mahi re: Whānau Voice ie collecting the views of our hāpori and
whānau and one of the issues for taiohi is access to no cost/low cost
recreational activities in the City.

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:04PM

Receipt number 1087

Related form version 5

First name Teresa

Last name Jessop Liuvaie

Organisation you represent NPNC / PPCT

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Looking at time frames for proposal it is rather lengthy.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which Do not support

Community facilities questions
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includes expanded community space within a new library

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Another library for a small population

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

It is one of the landmarks of palmy yet.....there is nothing there

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Do you have any general feedback about community facilities
for us to consider?

The Pasifika Center. It is the smallest project out the lot in comparison to
the facilities. It should be considered first.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Council website

Social media

Family or friends

Other: PPCT

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:05PM

Receipt number 673

Related form version 5

First name Manila

Last name Nosa

Organisation you represent Private

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Multicultural groups need their own facility for their own activities
yes I agree for the council to provide a facility on a lease basis

Pasifika Centre: Expand and refurbish existing building Support as proposed

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

There is a growing Pasifika communities in Palmerston North and is likely
to continue in the coming years. I am a Pasifika person who have used
the Pasifika Centre with our community especially the 
1) hall for various activities - birthday celebrations, church service,
ANZAC service, crafts, cultural performances, health days, career expos,
health clinics etc. We need a bigger hall, bigger kitchen space, big
rooms for training, overnight sleep, camp, families from out of town to
use for a fee.
2) car park - we need more carparks for people attending functions at the
centre, participating in sports activities at Bill Brown Park

The demand to use the Pasifika Centre for activities and services and
post-Covid has increased. The upgraded facility also need capacity to
store resources, supplies and equipment when needed for various
activities at the centre. Proper office space for the Centre workers.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

It's a good thing to upgrade the library so create a fresher look and may
attract more people to use the facility

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I support this activity, good for the community to utilise the library

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Development contributions questions
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Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

How did you find out about our long-term plan? Council website

Newspaper

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:08PM

Receipt number 1088

Related form version 5

First name Sharon

Last name Henare

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Plans for water are good and should be the first priority for the city.

Please share any feedback about our proposed plans for
housing

Query the need for council to continue to build social housing. I am
happy for the current social housing to be maintained to the highest
standards.

How did you find out about our long-term plan? Rates letter or email

Social media

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:38PM

Receipt number 1095

Related form version 5

First name Sharon

Last name Henare

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I support a Multicultural Centre but would like to see it integrated into the
expanded and refurbished Pasifika Centre or the Pasifika Centre
incorporated into the Multicultural Centre. I do not support two centres
with similar uses being funded.

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Comments as for the Multicultural Centre.

Community facilities questions

1 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North

1350b



Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Development of the meeting rooms as proposed in the Te Paatikitiki
project could be accomplished in the Awapuni Community Library Hub.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I like the proposal for the Hub and its multipurpose use.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I support the creation of a civic marae and note the significance of Te
Motu o Poutoa to Rangitaane. I am not convinced that the proposed
location is the best place and would support something in or closer to
the CBD.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

The upgraded facilities at the Arena are good and continuation of
upgrades to Arena 5 are long overdue.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option I agree with starting the upgrades on the Regent. I agree with continuing
to assess whether buildings are fit for purpose and perhaps could be
upgraded or demolished to make way for multi-use, more efficient
buildings. Fully support exploring co-funding opportunities.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Development contributions questions
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Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Agree that development that places demands on current infrastructure
should pay an increased contribution.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Water should be a priority for our city and I support all of the plans that
are currently proposed.

Please share any feedback about our proposed plans for
housing

Current social housing should be maintained to the highest standards. I
agree that the council should consider building social housing on the
proposed council land in the plans (Huia street, Summerhays Street etc)
however I dont think providing social housing should be a high priority for
the council.

Please share any feedback about rubbish and recycling
services

Rubbish and recycling services are good.

Please share any feedback regarding proposed rates over the
next 10 years

I normally pay my rates in full at the second installment date. I was
unaware that was no longer an option and was penalised with a late
payment fee this year. I have gone back through all of my council
pamphlets and cannot find where the removal of this payment option had
been clearly signalled. It would be good if major changes like that are
clearly signalled on the bill as no longer being an option.

Please share any additional feedback you’d like us to consider The long term plan document is excessive and it was difficult to find what
the council is actually proposing to do amongst the "aspirations" and
"goals". Consider making a short bullet point document that states the
changes being made. If people then require more information they can
go to the appropriate section in the document.

How did you find out about our long-term plan? Council website

Rates letter or email

Social media

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:09PM

Receipt number 1090

Related form version 5

First name Catherine

Last name Ellison

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Given this the present rating system it makes sense to remain as land,
as rating based on land incentivises development of land as the general
rates are unchanged when improvements are added to the property.

Please tell us what you don't like about the other options Discourages growth and people building nicer houses on the land.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We are looking at affordability and maintaining the assets we have. We
have a massive problem with regards to our wastewater (the likelihood of
the project coming within budget is very low given Council’s past
performance and the poor budgeting processes they have) but the

Community facilities questions
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Council appears to just want to spend money on these nice to have
projects as they believe if the wastewater debt is not on our balance
sheet then it is not a problem for the Council. The Council needs to
realise that the ratepayer still has to pay for this wastewater treatment
plant on top of the increasing rates. Council should not go ahead with
the Awapuni library ($27m), Central Energy Trust Arena ($36m) or the Te
Motu o Poutoa Anzac Park ($19m).

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

For the greater good - they come into town and use facilities.

Development contributions questions

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Our biggest challenge right now is wastewater. If Council really cares
about affordability, why would you ever go for the option which was not
the cheapest. Council needs to get in the real world and think about the

General comment areas

2 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



rate payers. A small city like Palmerston North can not afford to spend
$647m on a wastewater project. Also given Councils passed budgeting
weaknesses, the likelihood of this coming within budget would be less
than 0.002%. I don’t know many people around the city that could afford
to pay an additional $1,000 a year on top of their normal rates. This is
the biggest risk to the city so we should be focusing on this and not just
doing nice to have projects as they look good. Having appropriate
infrastructure that is maintained is the most important.

Council proposing to spend $296m on growth (before it happens) is a
huge risk, especially if growth doesn’t happen and then the current rate
payers must foot the bill. Expecting 4,000 new houses over the 10 years
equates to $74k per property (this is high).

Please share any feedback about our proposed plans for
housing

The Huia St Reserve on the corner of Park Road and Fitzherbert Ave
should remain a reserve. This corner is already very busy and putting
over 50 houses there would be dangerous given the amount of school
kids (PNGHS, College St, PNINS, PNBHS etc) that walk around the
corner on their way to and from school. Also this development is right
next to a school so the type of housing that goes there would need to be
carefully thought about.

How did you find out about our long-term plan? Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:10PM

Receipt number 1091

Related form version 5

First name Heather

Last name Tootell

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option I'm hopeful that this will represent better the users of the city's amenities
- a larger, more expensive dwelling might indicate more people live there
and therefore should contribute more to the costs of the city. Having said
that, no valuation is truly realistic of resource use. Rating by the number
of occupants would be more realistic - but probably harder to manage for
charging purposes.

Please tell us what you don't like about the other options We're in Takaro - not a wealthy suburb, and not in the areas zoned for
residential growth. We're on an almost 800 sq metre section. The house
is right in the middle of the section, and is brick, so can't be moved, even
if we wanted to subdivide. We seem to be paying a premium due to the
section size - but there's just 2 oldies living here, enjoying the garden we
purchased the property for some 36 years ago. It seems wrong to
charge us based solely on land value - that shot up at the last valuation
presumably due to the potential to subdivide - which there isn't!!!

Do you have any other comments you'd like to make about the
rates review?

I have long worried about rates costs for those on fixed incomes (which
is us now). Many are asset rich (one property) but cash poor and

Rates review questions
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shouldn't be forced out of their homes due to financial pressure to meet
rates.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

There are an abundance of halls and rental facilities across the city that
are available for hire. Organisations renting these would support the
community . I am therefore not convinced on why the costs of the lease
should be a city wide expense. Our church has to meet it's own costs of
facilities it wants to use. Why should cultural communities differ?

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Similarly to cultural community space - this should be a cost for the
community that uses it, not for ratepayers generally.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I do not support the proposed costs for this project. The city cannot
afford to go bigger and better all the time. We need to cut our cloth
according to what we have available. Further borrowing just commits
future ratepayers to ongoing costs. Existing services might not be flash
but they are adequate. We need to live with adequate until we can afford
better.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I do not support the proposed costs for this project. The city cannot
afford to go bigger and better all the time. We need to cut our cloth
according to what we have available. Further borrowing just commits
future ratepayers to ongoing costs. Existing services might not be flash
but they are adequate. We need to live with adequate until we can afford
better.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I appreciate the desire to use co-funding to develop this but need to
understand the business case - how much of it is ratepayer costs and
what the restrictions on use will be, how often it will be used. As above -
is it truly necessary for the wellbeing of all ratepayers? Can we really
afford this? I doubt it. A nice to have in the future but a not right now
cost.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I would support this only if this is self funding from realistic growth in
Arena rental as a result of this work. A fortune has been spent on
making the Arena look pretty but was that strictly necessary and has it
significantly improved revenue streams from the facility?

Community facilities questions
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Do you have any general feedback about community facilities
for us to consider?

Please only do what is affordable - nothing nice to have that we can't pay
for. Stop committing future ratepayers to increased rates with never
ending wish lists! Do what needs to be done - roads, footpaths, lighting,
water - well ahead of any of these.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Affordability - good fiscal management - changing government
requirements for EQ strengthening.

Please tell us what you don't like about the other option Spending unnecessarily is not sustainable. Do what needs to be done
until something better can be afforded.

Do you have any other comments? I do get that sometimes it is cheaper to do upgrades at the same time as
other work - but I really don't think there's money to take advantage of
that at the moment.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

All development has an impact on council services - not just water
related.
All costs of that development, including interest, should be charged.

Development contributions questions

Please share any feedback about rubbish and recycling
services

I like recycling but am not convinced of the cost/benefits of what is
currently happening, nor of the food recycling being considered. It's
pretty horrible in the Hamilton!!!

Please share any feedback regarding proposed rates over the
next 10 years

Let's manage rates increases to what we have to do - nothing pretty until
we can afford them

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Rates letter or email

Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:14PM

Receipt number 1075

Related form version 5

First name Georgia

Last name Feekes

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Celebrating the many vibrant multicultural groups is part of what makes
Palmerston North great! We should support these groups to ensure their
cultural and community needs are met.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

It's important for Palmerston North to support and celebrate our Pasifika
community, therefore it's important to ensure their cultural and
community needs can be met with a fit for purpose space.

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Only doing the required seismic upgrades is effectively deferring further
work to the future. It's best to fully explore opportunities now, so that the
work is more future-proof once completed.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback about rubbish and recycling
services

I think introducing kerbside collection for food scraps and green waste
would be fantastic.

Please share any additional feedback you’d like us to consider I know that some spaces in Palmerston North (for example The
Stomach) have suffered funding loss due to the change in government. It
would be great if PNCC could consider working with organisations who
are struggling due to this funding loss, to help ensure they stay afloat.
Organisations such as The Stomach are a fantastic resource for the
Palmerston North community, and it would be a huge loss to the
community if anything were to happen.

General comment areas
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How did you find out about our long-term plan? Council website

Booklet in my mailbox

Social media

City Councillor

Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:16PM

Receipt number 1092

Related form version 5

First name Hannah

Last name Nguyen

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option I prefer the current system. I expect if we keep the status quo then there
is a decrease in the rates for all ratepayers. The evaluation in Sep 2021
was taken during the market peak. The re-evaluation this coming
September should reflect the current market bench.

Please tell us what you don't like about the other options The introduction of other options at this time is not appropriate, it should
be after the reevaluation this Sep. also the estimate rates data showed
under different scenarios on pncc's website is misleading.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

There are plenty of space in Palmy that can be used for multicultural
communities. I consider myself and others as people of Palmy, no need
a separated space for a certain race/ethnic group of people. I
recommend council just needs to improve the events planning & booking
systems of those spaces. Also this is a nice-to-have thing, not a must
have. With cost of living everyone is trying to tightent their budget, we
cant afford increasing rates and we expect the council to restrict the
budget to essential/vital spendings.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Same as above comment for the multicultural centre

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed plans for
housing

Housing should be under government, not council

General comment areas
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How did you find out about our long-term plan? Booklet in my mailbox

City Councillor
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:39PM

Receipt number 539

Related form version 5

First name Shelley

Last name Berge

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option I checked out the options and this is the cheapest option for me

Please tell us what you don't like about the other options My option is solely based on what is cheapest for me and the current
option is cheapest

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I would think the council would have a lot of buildings/land they could
use for this proposed centre that would not cost the ratepayers money.
If our rates were not already rising at an alarming rate I would support
this.

Community facilities questions
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I dont like not supporting things like this and feel the communities that
use these facilities could/should also contribute towards this.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

If our rates were not already rising at an alarming rate I would support
this.
I dont like not supporting things like this and feel the communities that
use these facilities could/should also contribute towards this.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

If our rates were not already rising at an alarming rate I would support
this.
I dont like not supporting things like this and feel the communities that
use these facilities could/should also contribute towards this.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

We have a library in town that people can go to. I don't believe with the
cost-of-living crisis we are currently in, a new library is warranted nor
needed.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I don't affiliate with this Iwi - as long as rate payers are only paying a
minimum, I would support this but if the cost is too much I would not
support it. I believe the Iwi should pay for the majority of this maybe
along with fund raising and external funding.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

If our rates were not already rising at an alarming rate I would support
this.
I dont like not supporting things like this and feel the
communities/people/businesses that use these facilities could/should
also contribute towards this.

Do you have any general feedback about community facilities
for us to consider?

All the above facilities the Council are wanting to contribute rate payers'
money to are all nice to have things but not necessities - with the cost-
of-living crisis I feel the Council need to ensure Palmerston North
residents have the basics, i.e - water, recycling, wastewater etc. If the
rates continue to increase year on year like the current council propose
how will people be able to afford to stay in their homes? It's very scary
as a ratepayer to be facing the prospect of not having any security.
I also think with all the real estate and land the council currently have
surely some of these groups could use some of these facilities.

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions Don’t know / no opinion

Development contributions questions
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for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

It doesn't seem fair if someone is paying the same as someone that
doesn't have access to water or wastewater - once connected they could
then contribute.

Please share any feedback about our proposed transport
projects

One of the great things about Palmerston North used to be how easy it
was to get around the city - I feel the Council has continued to make this
very difficult by putting in cycle lanes - I feel a better way would have
been to leave the roads alone and widen some of the footpaths and had
this for walking and cycle/scooters. I feel this Council is making the city
hard to navigate and also making it hard for a lot of business owners by
removing parks outside their premises. I hardly see cyclists using these
new cycle lanes.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I understand we need a new wastewater plant but it concerns me what
this will mean for ratepayers who are already struggling financially. I dont
understand why Councils werent putting money aside for this years ago -
there feels like there has been no foresight from this and previous
Councillors.

Please share any feedback about our proposed plans for
housing

Why is this a ratepayer problem - shouldnt the government be paying for
this and it come out of our taxes not our rates?

Please share any feedback regarding proposed rates over the
next 10 years

Some of the reasons people liked living in Palmy was the low cost of
living compared to other cities and it was a city that was easy to get
around. I feel this council has lost touch with what Palmy people want.
We dont need flashy artwork, new libraries, etc. We just need to get
around the city easy, be able to pay our bills. For rates to potentially
increase 100% over the next 10 years is too much and I hope councillors
find reason and put everything that is not needed on hold and only use
ratepayers money for what is absolutely necessary.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Social media

General comment areas
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From: Razali Jidin >
Sent: Thursday, 9 May 2024 3:28 pm
To: Submission
Subject: Palmy Long Term Plan 

Referring to Page 41, I will like to choose with option 3, do not proceed with any of the projects, not to borrow 
money as the present debt is quite high, also considering also the interest rate is not favorable in near coming years. 

New capital expenditures for new buildings means higher carbon footprint per person, much more difficult to meet 
global warming mitigation that NZ has committed to the recent world convention. 

Also, the young generation preference is unlike the past, incline to digital. In addition to new capital outlays, new 
facilities will increase both the PN’s debts substantially and interest payments, not to mention more yearly 
operational and insurance costs, higher financial burden for residents. Also, the more building owns by PN, can 
skyrocketing financial burden in case occurrence big quacks as PN is in quack prone area. 

Beside the present library are not fully utilized, also with the bus people can travel to city library. Also use school 
instead of new ones. Make use of buses now most of the time no passengers on many routes. 

Kill the number of students to Massey as the rent will be expensive, also many people will be not affordable, 
subsequently can increase number of hardship for many more people,…. dire to more homeless 

Should focus on necessities such as strengthening earth quack, replacement of old water pipes, waste treatment 
plant for next ten years. 

7(2)(a) Privacy
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Submission from the New Zealand Society of Genealogists Palmerston North Branch 
on the PNCC Draft Long Term Plan 2024-34 

As a group, our focus is on assisting people to research their family history. Our submission is written 
from this perspective and focuses on Goal 2: A creative and exciting city and the outcomes related to 
that Goal. 

Archives: 
Archives are essential to anyone researching their family history.  Local, national and international 
researchers rely on the city and community archives to enable them to trace their family’s story. The 
paper, digital and orally recorded archives provide the basis of reputable historical and genealogical 
research down through generations.  

The Palmerston North City Council is required by statute to collect its own archives and a Council 
decision some years ago, mandated the collection of community archives. The two arms of the 
archive reinforce each other and it is essential they be kept together. 

In previous iterations of the Plan there was a budget line for archives storage, which seems to have 
disappeared. We understand that storage for archives is now at crisis point. More and more material 
is being held off-site, which discourages use, and we were alarmed to read that the space in the 
physical storage is no longer fit for use. Archives Central, never an ideal storage site, and some 
distance from Palmerston North for city researchers, is not an alternative as it is also overcrowded. 

We urge that provision be made for adequate and easily retrievable archive storage as soon as 
possible, ideally in a purpose-built facility, or in a rebuilt City Library, should the footprint allow it. 
This might also accommodate archival material currently held at Te Manawa, which is even less 
accessible than that in the City Archive. 

We regard the long-term digital repository Manawatū Heritage as an important part of the City 
Archive. Images from Manawatū Heritage are now being published in more family and general 
histories, showcasing our city’s past to a wider community. 

But this is also under-resourced. We are aware that there is a backlog of material - pictorial, oral and 
archival - which urgently needs uploading in a manner which follows best practice for this process. 
Even where items have been scanned, we understand there is a backlog of some 8.9 terrabytes 
awaiting metadata and description  for upload (compared with 2.53TB already uploaded onto 
Manawatū Heritage). This means researchers and genealogists are denied access to a significant 
amount of information which could inform their research. There appears to be a capacity issue here, 
partly in terms of skilled personnel, but in the wider context, involving digital storage into the future. 

We would like to see Manawatū Heritage addressed in the long-term plan, as it is an investment in 
the future. 

The City Library 
The NZSG Palmerston North Branch supports the seismic strengthening of community facilities – in 
particular the Central Library and Te Manawa, but also the Regent Theatre, Caccia Birch, and the 
Civic Administration Building. Failure to act soon carries risks in terms of the escalation of costs with 
delay. 
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We feel distinctly uneasy about suggestions that core facilities of this kind could be partly in private 
ownership. This carries risks of its own.  
 
Our special concern is for the City Library, which to us is ‘heritage central’, a facility which generates 
and underpins genealogical and historical research, provides a venue for genealogy and heritage-
related events, and employs staff with the knowledge to support these activities. It is also an 
important community facility for a much wider constituency. Its situation in the central city is ideal, 
providing an anchor point and drawing in users in a way which is beneficial to surrounding 
businesses. It is an essential institution in the city, meeting a wide variety of community needs. 
 
We support the seismic strengthening of the community facilities listed in the draft plan, with 
special attention to the City Library in a format which will best take it into the future. This should 
include heritage, research and quiet spaces. Ideally, any development will retain as much as 
possible of the building’s beautiful heritage features. 
 
Heritage Signage 
The NZSG Palmerston North Branch supports the use of heritage signage and other ways of making 
known Palmerston North’s history, including family history. A vigorous effort has been made in past 
years to emphasise the city’s military heritage. We would like to see a similar emphasis given to 
other aspects of our heritage, including the contributions made by individuals and families.  
 
We strongly support Council efforts to support Rangitāne o Manawatū in the telling of their own 
stories, including the development of Te Motu o Poutoa. This will help foster a local identity on the 
one hand, and provide visitors with a sense of the city’s distinctive stories. 
 
Te Manawa 
The blend of art, science and heritage in Te Manawa can be seen as a strength but more resource is 
needed if Te Manawa is to operate credibly across all three dimensions. The three-fold commitment 
has resulted in the diminishing of local stories within the facility; of its ability to advance and share 
knowledge of local history.  
 
This is especially the case since significant floor area is taken up by the Rugby Museum, which is a 
national entity, by children’s play areas, and now by the Peter Bush collection of photographic 
collection, which only incidentally contains material relating to our local community. 
 
It is important that cities of our size have reputable history and art museums, and that they do 
reflect the local and regional, as this is the only place where these stories are likely to be told. Due to 
pressure on storage space in key national repositories, there is a danger that Te Manawa and other 
local buildings become a home to external collections which, however significant, can’t find space 
elsewhere. This is justifiable only if it happens without cost to our local stories. 
 
We strongly support the Te Manawa submission to the Draft 2024-34 Long Term Plan for an 
increased budget, with the caveat that, from a family history and heritage perspective, we hope 
this will result in greater attention being paid within Te Manawa to the history of Palmerston 
North and the wider region. 
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Other heritage matters: 
The NZSG Palmerston North Branch would also like to see: 

 a clearly demarcated heritage planner position within Council, at least on a part-time basis, 
to ensure an ongoing specific focus on heritage and history planning for the city 

 the development of a stand-alone heritage plan as heritage is largely subsumed within a 
broader arts strategy. 

 
There is likely to be increased interest in Palmerston North’s history and heritage as the requirement 
for local materials is rolled out in the schools history syllabus; as an ageing population with time to 
study both local history and family history heads off to the City Library to undertake research; and as 
iwi seek to understand their own stories via written as well as oral sources. Visitors and newcomers 
to a city such as ours often want to discover its unique history. Many locals are playing their part 
voluntarily in telling Palmerston North’s stories – but we do need a sound heritage infrastructure, 
especially in the City Library and archives, to support this. 
 
 
 
Chris Blair 
Convenor, NZSG Palmerston North Branch 



Long-Term Plan submission form

Submitted on 9 May 2024, 2:42PM

Receipt number 1097

Related form version 5

First name Niki

Last name Morrison

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Prefer not to say

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Community facilities questions

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:42PM

Receipt number 1098

Related form version 5

First name Jody

Last name Hare

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option this option was the cheapest option for our whānau

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:45PM

Receipt number 1099

Related form version 5

First name Yanmei

Last name Li

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option According to the online calculation, CV works out cheaper. Due to the
high cost of living these days, I'd prefer to keep the spending lower
instead. Thank you.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:50PM

Receipt number 1100

Related form version 5

First name Gavin

Last name Ralph

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Seems fairest and the best indication of ability to pay.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library

Libraries are so important as community facilities, so expansions and
improvements will better serve more people.

Community facilities questions
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project

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Libraries are so important as community facilities, so expansions and
improvements will better serve more people.

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option The Central Library, The Regent, and Te Manawa are such important
facilities, so work to improve them is critical so they remain useful and
relevant into the future.

Please tell us what you don't like about the other option Doing the bare minimum will have all the negative impacts of invasive
retrofit work without any of the benefits that the preferred option offers.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback about our proposed transport
projects

Excellent work on the shared pathways (including river access
upgrades), and cycleways. This work needs to be kept up, and new
sections rolled out as quickly as possible.

Safety and convenience for pedestrians and cyclists should be a key
priority, particularly at intersections. Too many intersections feature

General comment areas
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oversized corner radii that allow vehicles to turn much too fast, and make
crossing on foot a stressful and unpleasant endeavour. Too many
intersections feature only pedestrian refuges / courtesy crossings which
generate so much uncertainty and potential safety issues for all involved,
and many more of these crossing locations should be proper pedestrian
crossings so everyone knows what's what.

Please share any feedback about our proposed plans for
housing

Investigating a medium density zone in our urban area should be
prioritised. This is important to give residents housing choice, and so
more people can live in properties that are more suitable for their needs.
Denser housing in central areas also means we'll have a more vibrant
city centre, and can avoid the negatives of sprawl (increased
infrastructure costs, greater reliance on cars, isolation, etc).

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Social media

City Councillor
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Long-Term Plan submission form

Submitted on 9 May 2024, 2:53PM

Receipt number 1101

Related form version 5

First name Sally

Last name Pearce

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Rates review questions

Please share any feedback about our proposed transport
projects

As a life long cyclist who is involved in community education about
sustainable practices including sustainable travel I have heard many,
many times that people who would otherwise cycle will not consider
doing so because they believe it is far too unsafe. Although I personally
am used to cycling and ways to negotiate motorised traffic, I agree that
there is risk in riding a bike, especially on some roads, especially where
parked cars could open a door in front of you, forcing you to either take
sudden evasive action (if there is time, and this is very dangerous if you
are being followed by cars), or to ride out further in the main traffic flow,
which feels less than safe. I avoid Tremaine Avenue as much as
possible and had been avoiding Featherston Street as a very busy, not
very wide street with lots of truck traffic. I am very much in support of
Council's actions to make Featherston Street safer for pedestrians and
cyclists, especially school children on bikes, who may not have the
confidence or experience to ride in a manner that reduces their chances
of being hit by a door, a car, or something bigger. In relation to the
current opposition to Featherston Street developments underway, I
acknowledge that change can be difficult for people (and may be
inconvenient at times) however spending on cycleways and other
infrastructure to encourage people to walk, cycle or catch a bus, is an
important investment in our future, one way we can reduce our carbon

General comment areas
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emissions over time and to do our bit towards avoiding the worst of
climate change, which is an existential threat to us all.

How did you find out about our long-term plan? Other: Through Environment Network Manawatū
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08 May 2024 

Palmerston North City Council 
32 The Square 
Palmerston North 4410 

submission@pncc.govt.nz 

Tēnā koutou, 

I am writing to express support of Te Manawa Museum’s submission to our city’s draft 
long-term plan. In these times of rising costs, it is even more important that we invest in assets 
that foster the wellbeing and shared identity of our community, even if the outcomes may be 
less visible immediately. 

Te Manawa is an example of a dedicated, inclusive, and passionate organisation that 
reflects its people and engages visitors with diverse, multi-disciplinary content. It is a testament 
to the legacy of Aotearoa New Zealand’s arts, science, and social history pioneers. Our local 
museum is key in realising our city’s goal to be innovative, growing, creative, and vibrant. I am 
proud of the vital role it plays within our community. 

Facing the dual challenges of escalating operational costs and ageing infrastructure, Te 
Manawa, like many institutions, is at a crossroads. I agree with Council that Te Manawa, as a key 
landmark facility has an opportunity to shine brighter. I believe investing now in a new, purpose-
built facility that retains the existing art gallery, is the most sensible option. The investment 
required is substantial, yet the returns—though not always quantifiable—are profound.  

We have a homegrown Museum that has built a legacy of trust and collaboration. This 
includes bringing to life a collection of more than 350,000 items, making sure our community 
has access to it, and increasing interest in, and visitation to, our region through education, 
connections and storytelling. 

The current museum space started oX as a Science Centre long ago. While the merger 
of society interests led to the diverse Te Manawa Museum we know and love today, the relative 
presence of art, science, and heritage has evolved over time. Under the current strong and 
positive leadership, a revitalised science presence is taking shape. This sees the return of high 
quality science exhibits that always foster public interest and increased traXic through the 
museum. A purpose-built facility will allow for the development of a safe and engaging world-
class science education and exploration destination for the region, which is sure to draw visitors 
from across the country.  

Please enable Te Manawa to continue its vital work, enriching our city without having to 
compromise the freedoms that make it unique. 

Ngā mihi, 

Vaughan Symonds, President and on behalf of Science Centre Inc. 
v.v.symonds@massey.ac.nz 
021.081.26948 
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From: Tania Kopytko 
Sent: Thursday, 9 May 2024 4:00 pm
To: Submission
Subject: (corrected error) Re: Submission to PNCC on the Draft Long Term Plan

The Manawatu Festival Steering Committee makes the following submission to the Draft Long Term Plan 

We base our submission on the excellent research work undertaken by Fokl and arts event Managers Drew 
James and Pitch  for the Steering Committee in 2023 and paid for by the PNCC (events budget). The aim 
was to investigate the appetite for a festival 

While the results of that desire were inconclusive, the research clearly shows that the public respondents 
would like that the events offered by PNCC be able to grow and improve.  
The research showed people of all ages including a good youth response love the recent developments 
along the river and also highly enjoy understanding Palmerston North's history. 

There is good reason and good scope to improve and develop our iconic events such as Matariki, Festival 
of Cultures, Esplanade Day, Heritage Month and other such events. 
The indications from the public are that the PNCC is going in the correct direction and needs to continue. 
Investing in good resources, creative personal and running good professional standard debriefs after these 
events will aid their development and turn them into a year long celebration that Palmerston North will be 
more proud of 

I refer to the attached docs 

Dr Tania Kopytko 
on behalf of the Steering Committee 

th 
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Creating an arts festival that is unique to Manawatū.

Creating a regional arts festival which embodies Manawatū 
through local collaboration and celebrating diversity.

Local focus

Diversity

Collaboration

Summary of 
key themes

Support and foster local talent

Bring events / workshops out to the community

Bring some national and international 
acts but keep the ‘core’ local

Mana whenua leadership

Incorporate history and local stories

Accessible and inclusive 
formats for all ages

Community involvement

Work with venues

Existing events

Students and young people

Tangata whenua

Local artistsWide range of art forms

Embrace and include 
the multicultural  

makeup of the region

Showcase emerging local talent

A clear identity and effective communication

Low-cost and free events

Te Taiao
(The Natural Environment)

Showcase the 
significance of the 

Manawatū landscape and 
environment through  

art and venues

Outdoor installations / 
events along the river

Participants were asked “How 
can we make an arts festival in 
Manawatū unique to the region?”

8Source: FOLKL ‘Manawatū Arts Festival Survey August 2023 n424, FOLKL workshops 









Community expectations of an arts festival.
Top 5 elements shaping participants’ festival expectations:

2 3 4 51
Diverse programming.

	→ Embrace a wide variety of art 
forms, including visual arts, 
music, dance, theatre, kapa haka.

	→ Showcase local artists and  
talent, providing opportunities  
for emerging artists to  
participate and learn.

	→ Offer diverse performances and 
exhibitions suitable for different 
age groups and interests.

	→ Utilise both indoor and outdoor 
spaces, making use of iconic 
locations and venues.

	→ Reflect the cultural history of 
mana whenua and settlers, 
addressing cultural friction  
with sensitivity.

Accessibility.
	→ Work with existing events and 
avoid scheduling competing 
events simultaneously.

	→ Emphasise inclusivity by  
catering to many languages 
and including special events 
for people with disabilities, for 
example sensory experiences.

	→ Offer a mix of free and paid 
events to accommodate  
a wide range of budgets.

	→ Street performances  
and busking.

	→ Communication strategy to  
break stereotypes (elitism etc) 
and misconceptions.

Quality.
	→ Ensure professionalism, high 
quality, and interactivity 
throughout the festival.

	→ Guidance of professional festival 
developers and established artists 
to ensure a high-quality festival.

	→ Include interactive and passive 
forms of engagement to attract  
a broad audience.

	→ Strive to make the festival world-
class and draw inspiration from 
successful cultural festivals.

Promotion.
	→ Develop a clear an  
inspiring vision.

	→ Marketing that encourages  
youth participation.

	→ Collaborate with council and 
other organisations to utilise 
channels, databases etc.

	→ Ensure a high level of marketing 
and public awareness in  
advance to generate  
excitement and anticipation.

	→ Foster business support and 
interaction to promote the arts.

Artist support.
	→ Workshops to nurture emerging 
artists and bring less established 
artists into the spotlight.

	→ Engage with schools to involve 
young people in the arts.

	→ Ensure adequate funding for 
artists and ensure funds are 
distributed fairly between  
local and outside artists.

	→ Explore financial support  
for artists through  
sponsorship opportunities.

12Source: FOLKL Manawatū Arts Festival Survey August 2023 n424, FOLKL workshops



















Ngā mihi 
Thank you.
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Team bio.

Drew James:
Drew’s career spans over 30 years in performing 
arts management, event management, and festival 
direction. He was the first Producer for WOMAD 
(World of Music Arts and Dance) in Auckland, was 
Artistic Director for two Erupt Lake Taupo Festivals, 
and as the Artistic Director for Taranaki Arts  
Festival Trust, programmed four WOMAD festivals, 
and three Taranaki International Arts Festivals. 

He was also the founding Executive Producer  
for PANNZ Tour-Makers, New Zealand’s  
Performing Arts Touring Agency from 2015 – 2019.

From 2019 to 2023 Drew was the Chief Executive 
of Creative Capital Arts Trust, the producing 
organisation for New Zealand Fringe, CubaDupa  
and Classical on Cuba. He is the Founder and 
Director of CubaDupa street arts festival in 
Wellington and Director for Classical on Cuba.

Pitsch Lieser:
Pitsch is the Festival Director alongside his role 
as Community Arts Development Manager for 
Arts Inc. Heretaunga.

He is responsible for the curation and  
direction of the festival as well as managing  
its implementation. Experience includes:

Festival Director - Hawke’s Bay Arts Festival  
x9 since 2015

Community Arts Development Manager for Arts 
Inc. Heretaunga, Hastings from 2014 to date.

Previous experience: Regional Advisor 
Capability, DIA Charities Services • 
Multicultural Project worker, Centacare Migrant 
Services Cairns QLD • Ethnic Affairs Advisor, 
DIA • Producer Pecha Kucha Night Wellington 
• Manager, Festivals and Community Events, 
Auckland City Council • Lecturer, Diploma  
in Event Management, Auckland University  
of Technology • Manager, ArtSound FM  
Canberra ACT • Director Capital E, Wellington•  
Founder/ Director Galaxy Theatre Auckland

FOLKL 
Founded in 2017, FOLKL is a team of six 
experienced and passionate researchers with  
a desire to understand communities, public 
opinion and human behaviour in greater depth. 
The name ‘FOLKL’ is a combination of the words 
‘folk’ and ‘focal’, to reflect that people are at the 
centre of everything we do. FOLKL’s philosophy  
is rooted in a "community-up" approach to 
research that is built on respect, collaboration, 
and meaningful participation.

FOLKL prioritises a mixed-method research 
approach which looks beyond numbers to put 
people front and centre of decision-making 
processes. FOLKL combines qualitative and 
quantitative methods such as interviews, 
workshops, participatory action research, 
surveying, and spatial analysis. We pride ourselves 
on being academically rigorous in our approach  
to research, embedding reflexive practices  
and ethical principles throughout the process.

www.folkl.co.nz
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From: Submission
Subject: FW: Long-Term Plan Submission - Dog Pound and adoption

From: Melissa Steedman 
Sent: Thursday, 9 May 2024 4:00 pm 
To: Submission <submission@pncc.govt.nz> 
Subject: Long-Term Plan Submission - Dog Pound and adoption 

Kia ora, 

Congratulations on the build of the new animal shelter andin meeting the welfare standards for accommodation of 
companion animals.  Although by concern is that a shelter is a place where a place where animals that have been 
badly treated, or are lost or not wanted, can be cared for.  I feel that this may become a high kill shelter for animals. 

The proposed increased adoption fee to $559 is very high and I believe will lead to more euthanasia of animals than 
adoption. 
The average cost of dog adoption from other council areas is $240.90.  This average has been calculated from the 
information below when reviewing other local council fees 

New Plymouth City Council - $283 includes desexing, registration, and microchipping. 
Hamilton City Council -  $286 includes desexing, microchipping, first vaccinations and registration 
Hastings District Council - $278 includes desexing, vet check, fleas and worms, vaccinated, registered and 
microchipped.  
Western BOP District Council - $270 (male) $300 (female) includes desexing, vet check deflea & deworm, 
microchipping, registration. 
Tauranga City Council - $350 (male) $400 (female) includes desexing, registration, microchipping, flea & worming. 
Rotorua City Council -  $118 (male) $168.00 (female) covers first vaccination, desexing and microchip. Already 
desexed dog $102 includes first vaccination and microchip. 
Far North District Council -  $320 includes desexing, first vaccinations, microchipping, chip registered on national 
lost dog database, registration, a worming tablet and 3kg bag of dog biscuits  
Auckland Council - $350 includes vet check, first vaccinations, microchipping, desexing, registration, flea & worm 
treatment,1-month free cover from Pet-n-Sur. 
Christchurch Council - $163 includes registration, microchipping. 
Dunedin City Council - $195.50 includes desexing, registration and microchip. 
Wellington Council - work directly with their SPCA and other local rescues (Ellies and HUHA) on a rehoming program 
for their pound dogs. SPCA adoption costs $250, HUHA $350 includes desexing, first vaccinations, microchipping (on 
speaking to the team the reason they have not looked into including registration is due to the fact that through the 
effort of these rescues many of their dogs are rehomed all around the country).  
Whanganui District Council - $300 includes desexing, microchipping, flea & worming, vaccinations 
Waikato District Council - $300.00 includes parvo vaccination, microchip, registration, desexing, flea and 
worming. 
Hutt City Council - $300 includes desexing, vaccination, microchipping, flea & worming. 

Other Council districts also develop partnerships and relationships with local rescues to give the animal the best 
chance of being rehomed.  Rescue groups have the highest assumed rehoming percentages of all 
organisations, offering a very effective pathway to improving live release rates and reducing euthanasia.   

Local Government is responsible for making decisions about local or regional activity to ensure a healthy 
environment, thriving families and business, safe spaces for all and a culture that supports every individual's sense 
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of belonging.  The expectation that those wanting to adopt a dog or own a dog should pay for all services does not 
follow the form or function of local government. There are many services that parts of the community use 
specifically but do not pay for the whole of that good or service, for example bike lanes, parks, playgrounds, 
etc.  This price will be very discouraging to people, who will week other means to get their pet, who may add to the 
problem of unwanted litters and not being able to properly care for their animals. 
 
I advocate to make this process one that has a balanced and positive outcome for both human and companion, and 
look the issue in a broad strategic and solution based context 
 
Your Sincerely 
 
Melissa Steedman 
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Are you looking after my future? 
Dear Palmerston North City Councillors, 

Hi, it’s me, Sienna.  

Firstly, I need to clear something up;  there appears to have been a terrible mix-up!  One of my early 

drawings appears to have been used as some sort of ‘master plan’ for Featherston Street. Please 

urgently revoke this, as it must have been scribbled from before I was able to draw straight lines, 

before I knew cars shouldn’t park in the traffic lane; that buses shouldn’t stop in the street; that 

bikes don’t belong in the gutter, and traffic flow matters!  

Now to the PNCC Long term Plan. 

I have previously submitted on the Annual Plan that rates rises are not affordable and must be 

stopped. I seriously questioned then whether the council was looking after my future, or was out of 

control with spending. Now it appears you want to make it worse!! 

Even at my young age I have realised that a strategy of “I want, I want, I want, I reeeeeeallly want“ 

isn’t without consequence. In fact, it’s often more about entertainment than getting some 

meaningful and enduring result, and is never without cost.  Yet PNCC has approached this LTP 

without that realisation. As presented it is a wish list of fringe-interest wants and ideological aims, 

with very little clear benefit, little consideration of the real cost. I really wonder how this proposed 

spending has made it to a Draft Plan; and how there has been so much free time available to dream 

it up and work on it to this point. It utterly fails to take into account economic reality, or the impact 

to ratepayers. It is far from visionary or future-focused, it is just plainly wasteful. 

I absolutely do not support the spending outlined as capital investment. I call on Councillors to firstly 

control costs, and then provide far greater scrutiny of the limited benefits, yet astronomical true 

costs to community, of the items proposed. All items at this time must be cancelled or deferred.  
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I do not at this stage have a position of the proposed rating system;  choosing which method to be 

excessively rated by is just a distraction. The main focus must be on keeping rates down, while 

delivering core services. The cost pressures that PNCC is facing due to things like interest rates and 

labour costs are of its own making; so stop making it worse. 

I present the full working of my submission in Appendix 1 below;  this is in my own words, and 

frankly makes more sense than the excessive spending in the Draft LTP. Please, look after my future 

and stop rates increases NOW.  

 

Appendix 1;  Detailed working of my personal submission 

Mdjiejbujr7sssd7uwduiweufihgjfy7fgnhgyfnm,drkojdfvvjckv jbvjjvjnv hbjvnvn vjvnvnjnvjnjnvnfn 

vxnvnfdhnfvnjnnmn y7rysefutgu8gtu89uy6ihhgnutgutggkjgtg9ryhuhnuffin 

nnnnnnidfkk59v9999u3jmu xjmvncvhkjndfk,jnjrvjujdjfjiohji fjcgkgkfdo 

ktgkjnhjknjkhkhkjkhkhlygkohkllmkjmm 

,bmtghhjhmkgjnkgbjgr659t85rdfgfjkjitgibgtujgtjurujgjtrgkfmiootrvb ht8 

uuihuihigutgjgohghghhhhjiujghghthhughhnjjhnnhjnhfuduhjuhunhbgjtjkjghghfghhbgjhbjkbgfgjkfjcbb

nbbbbbbhhu iogrgbvbhfnhfndfjitgvfuhgu8guhgvvuhhguuguhgjfgrfgjjrjfjffnvjhkjjm 

rrvvvtrjghcdfjvbggyufrfu88gbfufgvuhibguhrgvuht4uxcrgufbgfvnbvnfjvhgfjngghhthgfjgfvjghbghgvbbv

nmnb jhjnvfnjfv bvhbnb vb v 

bvnfbnvjhjhvghhbvfhghghhvvudfui88yxuiynnkoj8u9yuj89iyhuyhjyhjigu89uijujgjguijntujjnjnbnjb 

mjbgjmjjjjjjjnnjjjjjjjniogf9iygjietnhjithij nitrgdu8njithjfm 

mmkhjmnjmnhmkhkgkknhijnjbjkhjinjinhjihjnhijnk.omjhbhkbgk 

nkkhikikbgjihikgihihihkhkyhihjitgjmbghjhjyhuhyjikmkbjmtgjitgkbgnmjitgnhjinhbjnh  

 

 

 

Yours faithfully, 

Sienna  3 Years.  
7(2)(a) Privacy



1 

Ora Konnect Alliance Long- Term Plan 2024-2034 Submission 

This submission is provided on behalf of the Ora Konnect Alliance for the purpose of 

advocating and highlighting our key aspirations for Palmerston North City Council (PNCC) to 

actively consider in the 2024 – 2034 Long-Term development and planning processes which 

will impact on the social, economic, environmental, and cultural wellbeing of our 4412 

communities within the Palmerston North City. 

Ora Konnect is an Alliance made up of Tangata Whenua Rangitāne o Manawatū, local NGO, 

Government and Māori organisations with a vested interest in supporting community 

aspirations in the Southwestern Suburbs (4412). 

Southwestern Suburbs (4412) 

4412 refers the western suburbs of Te Papaieoā /Palmerston North City. The demographic 

report provides information specific to the Awapuni, Cloverlea, Highbury-Westbrook and 

Takaro suburbs. In 2018, over one quarter of the population (24, 039) of Te Papaieoā were 

living in the 4412.  

Partners 

The Ora Konnect Alliance is comprised of 18 partners: 

Using Collective Impact as a framework, guided by a whānau-led approach and the 

principles of Whānau Ora, they unite under a single kaupapa, sharing of resources, effort, 

measurement, data and infrastructure across sectors to support and provide greater impact 

and resource towards community aspirations.  
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A Southwestern Suburbs community profile Karanga te Ra, Karanga te Ao was published in 

2016, and from this, there was a clear opportunity to develop a Connected, Healthy 

Community in the 4412.  Ora Konnect was then developed through the emergence of strong 

relationships and a collective commitment to ensuring the voices of whānau were at the 

centre of decision making and the aspirations of the community. 

Aspirations 

Ora Konnect focuses on growing the capacity, capability, tools and relationships within the 

4412 to create a Connected Healthy Community for Wellbeing. Using the Collective Impact 

methodology, and the positioning of high leverage activities, we are responsible for 

designing, developing and delivery of sustainable projects, programmes, and activities with 

a whānau-centred and co-design approach. 

Housing 

Along with the Palmerston North City Council's Long-Term Plan, the Ora Konnect Alliance 

advocates for the PNCC to consider the unique needs and the health and well-being of the 

4412 when outlining initiatives including: 

 Re-zoning

 Infrastructure Development

 Medium Density Zoning

 Land Development

 Council Housing, and

 Social Housing Initiatives

Income Disparities 

Statistics reveal a disparity in personal and household incomes between Māori and non-

Māori residents. Māori individuals earn significantly less than their counterparts, while 

Māori households earn more on average. This income distribution underscores the 

prevalence of multiple earners within Māori households, reflecting a communal approach to 

living, particularly in response to rising living costs. 
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Challenges and Opportunities 

Despite the challenges of overcrowding and associated health and social outcomes, 

communal living presents opportunities for economic stability, whānau cohesion, and 

collective home ownership. Embracing multi-generational living fosters the growth of 

resources and assets, contributing to long-term community resilience. 

Cultural Continuity 

While a return to traditional living for Māori, communal living is intrinsic to RIMA and Asian 

communities, rooted in ancestral practices. For many families within the 4412, 

homeownership remains an elusive dream, underscoring the need for inclusive housing 

policies. 

Ora Konnect Alliance advocates for policies that recognize and support the communal living 

practices prevalent within the 4412. We urge the council to prioritize: 

 Inclusive Housing: Develop inclusive housing opportunities that cater to multi-

generational living arrangements, ensuring affordable and accessible housing

options for families of diverse sizes and structures.

 Community Engagement: Foster meaningful engagement with residents to co-create

housing solutions that respect cultural practices and promote community well-being.

 Infrastructure Investment: Allocate resources for infrastructure development that

supports multi-generational living, including the provision of communal spaces,

flexible housing designs, and accessibility features.

 Equity and Inclusion: Prioritize equity and inclusion in all aspects of housing policy

and development, acknowledging the cultural diversity and strengths within the

4412.

In conclusion, Ora Konnect Alliance stands ready to collaborate with the Palmerston North 

City Council to create inclusive and resilient communities that honour cultural traditions and 

promote collective well-being within the 4412. 



4 

Kai Sovereignty  
For the well-being of our whānau and community in the 4412 area, we emphasise the 

critical importance of food sovereignty aligned with the Kai Resilience Strategy in any plans 

developed by the Palmerston North City Council. 

The Kai Sovereignty Strategy outlines key challenges, including limited access to nutritious 

kai, dependency on external kai sources, cultural disconnection from traditional kai 

practices, environmental degradation from unsustainable kai production, social and 

economic inequities exacerbating kai insecurity, and a lack of community empowerment in 

decision-making processes. 

Food sovereignty is essential for whānau overall well-being, encompassing access to 

nourishing kai that nurtures our bodies, minds, and spirits. Strengthening food sovereignty 

fosters resilience within our 4412 community, enabling whānau to have control over their 

food systems and futures. Kai is not only sustenance that connects us to the whenua, 

tupuna, and whakapapa, fostering a sense of whanaungatanga and identity. Prioritising food 

sovereignty gives our community mana over sustainable practices and community-led 

initiatives. 

Food sovereignty is integral to the well-being of the 4412 community and must be 

prioritised in PNCC Long- term plan.  

Community Facilities 

Ora Konnect Alliance holds paramount the values of inclusivity and support, advocating for 

the development of residential and recreational spaces that enrich the well-being and unity 

of our broader communities, including those within the 4412 area. 

Significance for the 4412 Community: 

These initiatives are of immense importance to the 4412 community, which encompasses a 

diverse range of cultures, including Māori, Pasifika, RIMA whānau. As an alliance committed 

to nurturing health and prosperity within our communities, Ora Konnect recognises the 
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pivotal role these spaces play in fostering social connections, preserving cultural identity, 

and strengthening community connections within the 4412. 

Endorsement of the Multicultural Centre: 

The proposed Multicultural Centre serves as a vital platform for community-driven 

initiatives and cultural activities. Recognising the need for dedicated spaces where diverse 

communities can gather, celebrate, and access essential services, the City Council's initiative 

aligns with Ora Konnect's mission of fostering a connected and healthy community.  

Support for the Pasifika Centre: 

Ora Konnect fully supports the expansion and enhancement of the Pasifika Centre at Bill 

Brown Park. This initiative not only addresses the evolving needs of Pasifika communities 

within the 4412 but also acknowledges the importance of preserving and strengthening 

Pasifika culture and heritage. By supporting these improvements, we aim to strengthen 

Pasifika families to prosper and play an active role in shaping the vibrant community of 

Palmerston North.  We also want to acknowledge that the Pasifika Centre is a pivotal 

community space where all whānau gather, connect, and thrive together. It’s a place where 

diverse cultures, families, and whānau come together, fostering collective strength and 

wellbeing. 

Commitment to Te Motu o Poutoa Anzac Park: 

Te Motu o Poutoa Anzac Park holds profound cultural significance as a memorial site and a 

place of high importance for Rangitāne o Manawatū. Recognising the importance of 

honouring and preserving this ancestral site, Ora Konnect Alliance supports fostering a 

collaborative relationship with mana whenua Rangitāne iwi, respecting their mana 

motuhake over their ancestral lands and ensuring their aspirations are upheld. 

Uplifting Whānau, Strengthening Community: 
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Driven by the values of Ora Konnect Alliance, there exists a strong desire families and uplift 

communities within the 4412. These initiatives represent a shared commitment to creating 

inclusive spaces where cultural identity is celebrated, social connections are nurtured, and 

community resilience is strengthened. Ora Konnect Alliance supports the Palmerston North 

City Council's vision for a vibrant and cohesive community, and we urge the council to 

prioritise and allocate resources to these essential projects. 

Summary 

Our key aspirations for Palmerston North City Council (PNCC) to actively consider in the 

Long-Term development and planning processes are clearly defined in this submission as: 

 Housing

 Community facilities

 Kai Sovereignty

Whilst we have highlighted the above aspirations, it is important to note that Ora Konnect is 

not limited to these areas and that we have clear line of sight across many other aspirations 

that support the wellbeing of our 4412 communities. 

As an Alliance guided by Mana whenua, our partnership with the PNCC is essential in 

fostering collective efforts, upholding the voice of mana whenua, and prioritising initiatives 

that transcend the dreams and aspirations of our whānau and communities within the 4412. 
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From: Karen Mackay 
Sent: Thursday, 9 Ma
To: Submission
Subject: Re Rates Review

Kia ora, 
I would like to share my concerns about the rates review. We are currently on what is deemed a lifestyle block and 
would be hugely impacted by your proposed changes. My concerns lies with the amount of costs we incur while 
owning a lifestyle block that essentially a resident in town has covered by ratepayers. These include: 
- water costs particularly with maintaining the quality of our water, pump costs (including high electricity costs to
run the pump) and costs incurred when we run out of water.
- Roof maintenance to ensure the quality of our water
- sewage costs, including maintaining our sewage lines etc and costs for emptying our sewage tanks.
Other considerations are that we don't have access to:
- buses
- footpaths and often maintain our own driveways and roadways.
These are a few considerations and there will be more but I would like the council to think about the fact that
residents in town have access to all of these services. While I understand that we chose to live on a lifestyle block,
the council do need to think about how they will reimburse us for these costs we regularly incur if our rates are to
rise as I do not believe we can be charged for services that we cannot access.
Please consider these concerns in relation to your proposed rates increase.
Kind regards
Karen
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“Ka tata mai te awha nui, 

hoea te waka ki te kokoru.” 
“When the great storm approaches, paddle the waka into the bay.” 

Dear Palmerston North City Councillors, 

1. I make this submission as someone who chooses to reside, raise a family, run a business,

employ people, and own residential and commercial property in Palmerston North City.

2. It is clear that the city and it’s ratepayers are heading into a great storm; continued high cost

of living, inflation, high interest rates, higher unemployment,  and generally tough economic

conditions. I hear the effect of this in the community, and in business I have see several

multi-decade established clients recently hit the wall; so there is more to come.

Operationally too, the city faces a literal shit-storm in the form of Nature Calls.

3. So what should the council do when faced with this; Stop the waka! Paddle into the bay!

NOT plan tens of millions of capital spending with dubious benefit, and utterly ridiculous

cost.

4. This plan presented is an ideological wishlist with no real consideration of cost. It is

disgraceful that in the face of Nature Calls needing to be funded off books that PNCC would

even contemplate the capital spending outline. I utterly oppose spending at anything like

the levels indicated on dreams like  community hubs, shared pathways, cycleways, Te Motu

o Poutoa and City Centre transformation.

5. I absolutely oppose the reckless spending on supposed social initiatives such as a

homelessness initiatives. Council has a responsibility for the wellbeing of all residents, and

continually taking more in rates, far beyond the rate of inflation (that it is also in part

causing), council does not have the mandate for this spending no matter how moral or

virtuous it may seem.

6. The consultation on the LTP is an absolute overload, in my view clearly intended to distract

from the core issues. For example, consultation on changing the rating base would  be

something worthwhile to consider if it were not dwarfed by the gross overspend and failure

to provide for the basis – per the inability to even fund Nature Calls  - which is a gross

overspend too.

7. Rather than consulting on which unfunded, idealistic, fringe-interest, excessive capital

project is desirable, I suggest that the council would far better serve the community by

consulting on three scenarios:

Scenario (a). Rates Freeze

Scenario (b). 10% overall rates reduction
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Scenario (c). 20% overall rates reduction 

These scenarios have as much merit as the ‘options’ being presented in the LTP. Some of 

these scenarios would require some degree of scale back of services, but is abundantly clear 

that the council as a whole is bloated, inefficient, under utilised, and focussed on many of 

the wrong issues. I challenge the council to consider ‘right sizing’ before dreaming up more 

ways of spending ratepayers money that it has not yet taken.  

 

8. I note that council has taken the time to re-work it’s five goals. Overall I consider the 

wording to be a significant step backwards. In particular I note that Goal 5: “A driven and 

enabling Council” has been dropped entirely.  

It seems entirely appropriate this it is dropped given the utterly woeful even disdainful 

performance of the council in enabling the interests of ratepayers and the wider community 

overall.  I propose that this goal be replaced with something like “A woke and wasteful 

Council”; or “An ideological and ignorant Council”, in which case present performance would 

receive top marks. Thanks to those few councillors who have worked above those standards, 

I sincerely hope that more join you properly acting in the interests of all ratepayers.  

 

9. In summary, The LTP as presented is utterly out of touch; it imposes grossly excessive 

increases; it fails to scrutinize core spending. I call on all major works to be deferred or 

cancelled while right-sizing to focus on core business. “When the great storm approaches, 

paddle the waka into the bay.” 

 

 

CRJ Wilson 
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Example Site (see image below) 
 

 Four residential lots fronting a public street,  
 All lots 800m2 in size, similar geometry and qualities. 
 2 lots are vacant, 2 lots have a building on them 
 Each lot has a land value of $100k 
 Each lot with a building has a capital value of $300k 
 Overall value of all four lots is $1MIL 

 

 
 
 
Example 1 – Applying a Capital Rates System 

 Applying a total rate take across the four properties of $10k in total 
 Each individual portion of that $10K rate take is 10% of the total $1M value 
 The two empty lots end up paying $1000 each 
 The two lots with buildings end up paying $4000 each 

 

Example 2 – Applying Land Value System 
 

 Applying a total rate take across the four properties of $10k in total 
 Each individual portion of that $10K rate take is 10% of the total $1M value 
 The two empty lots end up paying $2500 each 
 The two lots with buildings end up paying $2500 each 

 



1

From: Trissel Eriksen 
Sent: Thursday, 9 Ma
To: Submission
Subject: YOSS submission to LTPlan 2024-2034

YOSS supports goal three of safe and accessible community places and specifically on-going sustainable 
funding for exisƟng youth specific spaces including the Youth Space (being in an independent space with 
sustainable resourcing and staffing to remain open and possibly increase hours), CreaƟve Sounds 
(sustainable funding, including staff to engage communiƟes), Highbury Whanau Centre and the many 
recreaƟonal spaces that cater for children and young people in the city. There is evidence that increasing 
green space reduces the risk of psychological distress and improve mood, emoƟonal well-being and amental 
health in rangatahi. This means that both structured and unstructured, diverse outdoor spaces are 
important to retain and build upon in the City and is something specific that the Palmerston Noth City 
Council can do to support the well-being of rangatahi, within the role of a TLA. 

Further investment could consider complementary youth spaces outside of the CBD – connected to/with 
the exisƟng Youth Space (as co-design, mentoring of success) that align to exisƟng hubs of youth 
development experƟse/organisaƟon’s/groups. 

Ngā mihi nui 

Trissel Mayor  l  Director @ Youth One Stop Shop 

31 Princess Street  l PO Box 575  l Palmerston North l P: (06) 3555909   

102 Liverpool Street l  Levin l P: (06) 3680863 

0800 800 274 l www.yoss.org.nz  l www.facebook.com/youthonestopshop 
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:05PM

Receipt number 830

Related form version 5

First name Angela

Last name Reynolds

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option I think the CV of a property indicates a homeowners ability to pay.
Many people will benefit and a lot of those who won't have been paying
ridiculously low rates being based on LV only. Summerhill is a very good
example of that. 
I have looked at various areas around town and feel that the fairest way
to pay rates is based on CV. Many people will be better off.
Buying and selling a house is usually based on CV so rates should be
too.
Be fair and go with CV, if some day I can afford a beautiful modern home
with permanent materials, double glazing, ensuite etc etc with a much
higher CV then I expect to pay more in rates. It's that simple.

Please tell us what you don't like about the other options Where I live the land values are ridiculously high, so rates are high and
unfairly target those who are in lower value house to LV ratio, which is
often lower affluential areas.
The hybrid option I'm afraid is an insult, I feel like some Council
members are trying to make this option look wonderful whereas in my
case with an LV of $475,000 and improvements value of $115,000 its
basically a joke, the hybrid option could have at least been LV/IV not
LV/CV!

Rates review questions

1 of 5Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North
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Do you have any other comments you'd like to make about the
rates review?

I watched the Council meeting regarding the rates review. 
There was mention that some businesses would have to pay a lot more
in rates if it was CV only, however some would pay less. There are
always winners and losers. You would do the swap over 3 years so
people will get used to it.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Just look at budget and try to be as cost saving as possible.

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I have put "do not support" for the last 3 questions as it's not that I don't
support the idea of trying to please everyone but I just don't think we
have the money. I feel PNCC is " trying to build a brand new flashy
verandah on a house in need of repairs" ie do what's necessary for
infrastructure, make the core strong before all the niceties and budget! I
have to live within a budget of which part is paying rates for all of these
projects that often people don't even utilize properly.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I don't think that it will be utilized properly and by enough people to make
it financially viable.
Palmerston North is not a tourist destination so its mostly only locals
who may use it initially but there's a lot of cafes, shops and galleries in
town.
I don't think that PNCC spending close to 14.1 million dollars on this at
this time is financially responsible to ratepayers in Palmerston North.
That is over 73% of the whole budget. 
If there is a budget blowout who will pay? Also as it's co-management
shouldn't it be 50/50?
You state that it would be available for cultural and civic events which
means the majority of Palmerston North residents would be unable to
utilize it except to visit which seems unfair as rates are paying the
highest proportion. 
I'm sure that there are other ways that the formal co-management could
be done. 
Maybe put it out to the public for ideas of what would be culturally
appropriate to build or not build there.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust

I don't feel we should be extending our borrowing to pay for this at this
time.

Community facilities questions
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Arena project

Do you have any general feedback about community facilities
for us to consider?

Look at what is necessary and do that.
Listen to your accountants and what they have to say.
Don't borrow more and more money for what we can't afford. 
This " small city big city ambition " seems to be very expensive. We don't
have the rating base of a big city so cannot afford big city ambitions.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Keep to a budget

Please tell us what you don't like about the other option Not keeping to budget

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Seems fair as far as I can tell

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

The vision for the city sounds like you want to have the cake and eat it
too.
We are a small city that can only afford so much due to our rating base,
and so we shouldn't treat it like we are something we're not. 
Because there's nothing wrong with being a small city.

Please share any feedback about our proposed transport
projects

The ring road sounds great.
Quit these ridiculous cycle ways, I'm a cyclist and you are making it
more dangerous for me. And I hardly see any cyclists using them.
Some poor person will be killed or maimed before you realize a lot of
these ideas just don't work eg Featherston and Rangitikei St
intersection! A left hand turning car from Featherston onto Rangitikei is

General comment areas
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very likely to take out a cyclist now, and I believe that some of the fault
will absolutely be Councils. You may reduce traffic there, but people will
just drive another way and business suffers.
It is not pncc place to try to force people out of cars with less parking
and quite frankly dangerous road upgrades.
Set an example, no more assigned car park for the Mayor, Councillors
and the Mayor can walk, bike, scooter, public transport or take a car and
have to find and pay for parking like the rest of your ratepayers. 
And I feel the real reason behind accidents to cyclists or otherwise is the
drivers. None of what you are doing will make drivers any better just
more frustrated and likely to make mistakes.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I am appalled that you haven't been looking ahead and allowing for
upgrades, as infrastructure always needs maintenance and renewal and
expansion.
Yes standards have changed but there is nothing saved so the bill is
massive. 

Please share any feedback about our proposed plans for
housing

150 m2 is way to small for a section and 3 stories is too high in a current
residential area. 
I've seen it in Lower Hutt and how it adversely affects neighbors. It ruins
people lives having several 3 storey apartments built right next door
overlooking their property, stealing sunlight and then there's the increase
in population, more noise and often problems of too many people in a
small area. I also believe ruin people's lives with property devaluation
due to what's next door.

Please share any feedback about our proposed plans for
growing our city

I do agree with the "grow up" strategy of housing but not in established
areas of town, leave it for new housing subdivision developments so that
people aren't forced out of their existing homes by high rise next door.
Then people can have more security knowing just what they are buying
and what can be built next door. Don't create problems.
Have a look at how Rolleston is doing housing, they are building
intensive with plenty of parks but not next door to established housing.

Please share any feedback about rubbish and recycling
services

I believe we should reuse and recycle what we can. 
What is truly rubbish I believe should be burnt in a purpose built
incinerator rather than buried. Any incinerator should be of the latest
technology including turning C02 into solid fuel as has been shown to be
achievable by inventors recently in NZ. We could harness power and
overall be more environmentally friendly than burying waste in the ground
to be a problem to future generations. 

Please share any feedback regarding proposed rates over the
next 10 years

Stop borrowing so much and work on paying back what we owe to
reduce debt

Please share any additional feedback you’d like us to consider I really feel that Council goes ahead without listening to its ratepayers.
Too many "pet" projects. 
I fail to see why we need hammocks and other things plonked around
the city just to be just vandalized or not used.
I recently saw a perfectly good safe playground demolished for a flasher
bigger one. This is expensive, I don't know why everything has to be
upgraded all the time when there was nothing wrong with it. Save some
money to go towards some of the bigger projects or to just pay debt.
I'm not saying don't upgrade, but as necessary. People always want
more, that's just how it is. But someone has to actually pay, nothing is
free.
I'm sorry I sound so negative but as a ratepayers who got a 26+% rate
rise 2 1/2 years ago for a ridiculous land value increase (my entire
property would probably only sell for about 15k more than LV and that
includes the house!) which has caused many to subdivide and leave. I'm
guessing that suits pncc and was probably the intention in the first place,
to keep most housing intensification to the less desirable cheaper
suburbs. 
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I'm not happy. 
I see projects go ahead despite massive opposition. 
I feel the Mayor and the Councillors overall are just not listening or truly
looking at the implications of their decisions.

How did you find out about our long-term plan? Social media
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From: fives. < >
Sent: Thursday, 9 May 2024 5:13 pm
To: Submission
Subject: Submission regarding Creative Sounds Society & it’s role for Community Outreach 

Co-Ordination

I’ve sat down to write this a number of times, but I feel that plain-stating what deserves to be said about the Creative 
Sounds Society role of Community Outreach Co-Ordinator, and the work that has been done by Sarah Sturm, it’s 
incumbent employee, takes a measured, emphatic statement.  

Her work, from local show promotion and organisation, to overseeing local creative incentives and liaison work with 
upcoming bands, to the day-to-day administration of the building, is imperative to the efficiency of Creative Sounds 
not only as a service, but as an operative characteristic experience.  

Local discourse and the events it culminated in nearly a decade ago in 2014 are now a vague memory and 
afterthought in contrast with the sheer vitality and accessibility both the Stomach and Creative Sounds are now 
currently maintained and operated with.  

To close funding for this role, and to stop short the work Sarah has done for not only the music community of this 
area, but it’s creative industry also, is an indictment on, not only how council has prioritised it’s spending, but where it 
intends to go with it’s budget, and how it intends to interact with local creative commerce that may end up recoiling in 
kind.  

Speaking for myself, mind you. 

Regards, 

Ronald Jones 

7(2)(a) Privacy

7(2)(a) Privacy



Long-Term Plan submission form

Submitted on 9 May 2024, 3:06PM

Receipt number 1104

Related form version 5

First name Zaneta

Last name Park

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed transport
projects

Very supportive of free public transport for everyone.
Funding for the Capital Connection and increased services per day
would be wonderful! Masterton has 3 morning and evening trains, and a
couple throughout the day too, for a very reasonable price.
Please can funding be provided to upgrade the Palmerston North train
station. It is such a wasted opportunity for promoting Palmy currently!

Please share any feedback about our proposed plans for
housing

Communities of tiny houses to help those who need housing would be
great!

Please share any feedback about our proposed plans for
growing our city

I will email PNCC a separate document with feedback about this.

Please share any feedback about rubbish and recycling
services

It would be great if the Ferguson St recycling station could also offer
some re-use options (rather than recycling only). For example, clean
newspapers are often useful to others (for pets or for those using
Permaculture gardening techniques), clean boxes are useful for those
shifting house, clean jars are useful for those making jam, etc.

How did you find out about our long-term plan? Council website

Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:09PM

Receipt number 1105

Related form version 5

First name R

Last name Brookie

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option With an ageing population there are a lot of people who own their own
homes that are on a retirement benefit that is not going up as fast as the
cost of living and will not be able to pay their rates as they don't have the
capacity to increase their income but have worked hard all there lives to
put a roof over their heads. Just because you own a nice home doesn't
mean you have a bottomless pit of money and can afford thousands of
dollars more on your rates.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

If the users of the facility are happy to contribute to the running costs
that would be fine.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Not sure that we need to expand this facility at the moment as we need
to cut the cloth to fit our budget.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Not sure that we need to expand this facility at the moment as once
again we need to cut the cloth to fit our budget.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

The council need to pull their heads in and stop needless spending on
niceties and must haves. We are in a recession and need to cut the
cloth to fit the budget. Common sense. We need to spend money on the
buildings that we already have that need seismic strengthening.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

We do not need this at the moment. We have greater needs at this time
for this city.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I support the Central Energy Trust Arena project as it will bring sports
teams into the city and the costs will be covered by the users in the long
term. It also solves the problem with the old Barber hall seismic
problems.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option We need to priorities these buildings and get them back up and running
again if in fact they are worth saving,

Please tell us what you don't like about the other option Do it once do it right.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

Development contributions questions
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We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please share any feedback you have about our vision, goals
and plans

I think the people on council need to listen more to the concerns of the
people of this city and be available to talk to about concerns not just hide
behind an email address when there are problems. They have lost the
art of connecting with people and don't really care about people only
about themselves and whats in it for them.

Please share any feedback about our proposed transport
projects

Transport around the city is a joke. We have buses driving around the
city with no one on them. This is a huge cost to rate payers paying for
the bus drivers as well as running costs eg tyres and maintenance. The
expense of all the new bus shelters that no one is using and we didn't
need. Putting new bus shelters in the middle of the footpath that people
with mobility scooters and walkers have to try and navigate around it is a
joke. No consideration for the elderly or people with disabilities.

Please share any feedback regarding proposed rates over the
next 10 years

If there was a vote right now I would vote a vote of no confidence in this
council and will vote for very few of them in the next election along with
many of my colleges. We cannot afford to keep on spending as this
council continues to do. We need to priorities our spending and yes our
water problems should be at the top of the list.

How did you find out about our long-term plan? Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:10PM

Receipt number 967

Related form version 5

First name Helen

Last name Dollery

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It's a more equitable option than the current one.

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Palmerston North has a thriving and vibrant multi cultural community that
needs some stability and certainty for its activities, events and support
services. It has got by on the smell of an oily rag for too long.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which Support as proposed

Community facilities questions
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includes expanded community space within a new library

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This project has the potential to enrich our community's understanding of
its history and pf mana whenua, but a lot of external funding is required.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Support this work on the condition that residents neighbouring the Arena
are considered (beyond lip service) when amending Arena facilities and
the usage that comes from that. It should be more of a consideration that
it has been.

Do you have any general feedback about community facilities
for us to consider?

Community facilities like these support and enrich the city's suburbs and
communities of interest - they are not just 'nice to haves' that can be
wiped easily away from budgetary considerations. Cities thrive when
their residents thrive.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option The buildings in question are so well-used and appreciated by residents
and visitors that they are part of the fabric of our city, bringing people
into the city centre (where they spend in local businesses) and enrich
our understanding of our place in the world and contributions to it. They
are taonga. 
However, I have reservations about the intent to seek external funding
from developers, whose financial aims and agendas may not necessarily
align well with the ongoing life of these buildings and their users.

Please tell us what you don't like about the other option I have significant reservations about private/public partnerships for
council buildings, and the financial conditions that developers would
impose on their use. Lots of fish-hooks!

City centre transformation questions: seismic upgrades of landmark facilities

Please share any feedback you have about our vision, goals
and plans

Please maintain the commitment to a 'creative and exciting city' in ALL
its complexity and scope - the first two of the points below (copied from
your document) are at risk if we consider them to be expendable. We are
who we are because we tell our stories and our shared histories (and not
just our military stories!), and that requires caring for and paying for
libraries (with their accessible heritage and archival resources and their
appropriate storage), museums, archival repositories that are fit for
purpose, and a thriving arts community. Everyone who has found
historical resources for a talk, browsed Manawatu Heritage's amazing
images repository, attended exhibitions and used the online resources at
Te Manawa, needed to know about what the city looked like in the past
and why decisions were made as they were in its planning, or
researched a school or university project using archives has come away
better informed and more aware of what life in our city has been, is now,
and can be in the future. To consider any of that unimportant or not
worth funding is to be blinkered - and councillors cannot afford to be
blinkered in their representative remit.

General comment areas
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* a vibrant city that connects people and where creativity is built into our
cityscape
an arts community and cultural facilities that are well supported and
invested in
* our unique heritage preserved and promoted
*opportunities to celebrate our many cultures
*access to exciting well-managed events and activities throughout the
city and our neighbourhoods
*places across the city and its neighbourhoods for communities to
participate in play and recreation

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

It is crucially important that we pour money into our water resources
(pardon the pun) given recent governmental policy shifts. It is incumbent
upon us to support the development of sustainable and effective water
infrastructure even though a very significant cost. Our awa and whenua
demand it of us, as do our children and grandchildren.

Please share any feedback about our proposed plans for
housing

Keep building community housing - I'm so proud of what Palmerston
North has achieved in this area for vulnerable citizens.

Please share any feedback about rubbish and recycling
services

Keep up the good work on supporting and refining waste reduction in the
city - and education on what is needed by residents.

Soft plastics recycling would be great.

Please share any feedback regarding proposed rates over the
next 10 years

Rates are good value for money! It's very easy to squeal about what is
being done with 'my money' yet very few of us could do without the
services they provide us with as a city. I appreciate the PNCC's efforts to
inform its citizenry about what they cover in accessible ways.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

Social media

Newspaper

City Councillor
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:10PM

Receipt number 1106

Related form version 5

First name Elizabeth

Last name Shearer

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option The current land value system does not reflect the ability of landowners
to pay plus it is not fair on those property owners where they are unable
to subdivide. Where we live in the private road portion of Schnell Drive,
our rates have gone up by a horrendous amount over the years, just
because of the land values of the "regular sized" properties over the
boundary fence on Galea Grove and Chestnut Close. However, we are
unable to subdivide our property due to many factors, including the sheer
cost (especially bringing in services over long distances / down long
driveways), getting the agreement of everyone on the private road to
also subdivide at the same time (some properties already have full water
& waste water services, some part water services, others have own
water & w/water), etc.

Our wish to remain on our property in our retirement will be taken from
us, due to an inability to service the sky-rocketing rates bill under the
current LV system and our fixed incomes in the near future. We also pay
"rates" for the private road portion of Schnell Drive - a road which is a
historical anomaly in the city and in hindsight, something which should
never had occurred. In years gone past, PNCC indicated that they would
acquire the road but then changed their mind.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

Social media

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:15PM

Receipt number 1107

Related form version 5

First name Te Peeti

Last name Armitage

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option This is the closest measure that we have to market value and as such is
the best proxy measure that we have for aligning benefits received from
Council services and ability to pay. The preferred hybrid option simply
constrains funding options and is a decision that simply prefers to
continually underfund current services that are needed today and passes
costs to future generations. Current rate payers need to be responsible
for implementing the required upgrades needed today and not simply
push the issue aside.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions

How did you find out about our long-term plan? Council website

City Councillor

Family or friends

General comment areas
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From: John Freebairn 
Sent: Thursday, 9 May 2024 4:00 pm
To: Submission
Subject: LTP Submission

Good aŌernoon. 

I submit that addiƟonal resources should be given to extending the shared walkway/ pedestrian path between 
Johnston drive and Moonshine  Valley Road. It is populated and SH 57 is dangerous. 

Yours sincerely 

John Freebairn 

     M    m      
m  

  H   

John Freebairn 
PARTNER 

85 Te Marae o Hine | The Square, 
PO Box 926, Palmerston North 4440 
John.Freebairn@fhlaw.co.nz  |  0508 345299 
www.fhlaw.co.nz 
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:20PM

Receipt number 1109

Related form version 5

First name Robin

Last name Richards

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Because it's a fairer choice for all

Please tell us what you don't like about the other options Too expensive and tend to benefit the more affluent in society.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

But be financially conscientious.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Seems fair as far as I can tell.

Development contributions questions

Please share any additional feedback you’d like us to consider I believe that the Council and the Mayor are not taking the best interests
of the people of Palmerston North into account, and that they are bowing
down to a small minoritywho do not have the best interests of
Palmerston North at heart.
I am looking forward to the Council elections next year so I can help
remedy the mistakes we have made in the past by electing the wrong
people.

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:16PM

Receipt number 1108

Related form version 5

First name Astarte

Last name ..

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Prefer not to say

Please tell us why you prefer this option I'd prefer pay as we go. Let's be responsible for the facilities we use, not
everyone pay for everything whether they use it or not.

Please tell us what you don't like about the other options They are inequitable and I hear people complaining about it every day.

Do you have any other comments you'd like to make about the
rates review?

Not yet.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

There are plenty of spaces for lease in town. We cannot afford to make a
separate venue for different groups in the current environment.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

This is a nice to have but not necessary at this stage. Don't spend
money we don't have.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

This is a nice to have but not necessary at this stage. Don't spend
money we don't have.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

This project has not been well thought out. This is a nice to have but not
necessary at this stage. Don't spend money we don't have.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This is a nice to have but not necessary at this stage. Don't spend
money we don't have.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

This is a nice to have but not necessary at this stage. Don't spend
money we don't have.

Do you have any general feedback about community facilities
for us to consider?

We have functioning community facilities. Upgrades are nice to have but
not necessary at this stage. Don't spend money we don't have.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option My responses have a consistent theme: don't spend money we don't
have unless it's on getting the waste water situation improved. The city is
too small to sustain as much debt as is being suggested in the LTP. Find
a way to get by until the city can afford something better.

Please tell us what you don't like about the other option It takes us into more debt. I run a household on a tight budget. If I got all
the things that I'd like to have we'd be in deep financial trouble. I'm no
accountant but I know what overspending looks like and this council
seems to think it's ok to put us all in chronic, unsustainable debt. I
disagree profoundly.

Do you have any other comments? Don't spend what is not yours.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential No

Development contributions questions
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development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

I have not fully understood some of the terms you espouse and this
response process is not straightforward. Too much is spent on non-
functional stuff around town that adds nothing to the functionality of the
city, such as many of the recent unsightly so-called art-works. As an
artist I see this as a form of money laundering! So my message is
simple. Don't spend money we haven't got on projects that may not
actually be necessary with the falling population in NZ.

Please share any feedback you have about our vision, goals
and plans

Our vision for the city is: He iti rā, he iti pounamu. Small city benefits, big
city ambition.
Really? I live here because it's a small city. I do not like the idea of the
big city ambition. Have you consulted with the residents on this? No. Get
rid of it.

Please share any feedback about our proposed transport
projects

We're spending $481M on new transport projects over the next decade.
Around $210M of that will come from NZTA.
Oh, are you? Who said you could spend so much of our money that
way? Sure, roads need regular mending but when we have to buy
overpriced and inadequate bitumen from overseas because a stupid
politician decided to wreck our own oil refinery, maybe it's central
government that should be required to pay, not ratepayers. Oh, I forgot,
they don't have any money either. What a mess!

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

If you're going to spend any money at all it had better be on cleaning up
the wastewater situation. I think there are options more cogent than
simply running water onto the land. Let's have some proper consultation
on this matter before money is wasted.

Please share any feedback about our proposed plans for
housing

You seem to be very confident that the local population will increase.
How so? Birth rates are down dramatically. Death rates are up 17% in
NZ. And I believe Winston Peters is keen to reduce immigration. So
where are all the new PN residents going to come from? Do your proper
homework. Speculation on a future of population growth as you are must
be backed by evidence. I haven't seen it.

Please share any feedback about our proposed plans for
growing our city

Slow down. Is the growth really going to happen? I don't think so.

Please share any feedback about rubbish and recycling
services

I'm all for reducing landfill waste. I like the idea of recycling green waste.
I do this at home so I would not be using this facility. It would be good for

General comment areas
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others, however, if they haven't got the space that I have to repurpose
green waste. Maybe more folks can be taught how to do this. Maybe
someone would take this on as a viable business. I'd very much support
that idea.

Please share any feedback regarding proposed rates over the
next 10 years

Increasing rates significantly is not going to please the majority of
ratepayers. Don't spend our money unless it's for critical infrastructure
projects like waste water and reducing landfill. How many people will be
fined out of existence if they can't pay the extra rates? Do you think
people are going to flock to Palmy because it's a little city with a council
that has ideas above it's station? Councillors who support a big spend
might find themselves out of a job next year.

How did you find out about our long-term plan? Other: Upon discovering the mess that's occurred in Featherston Street I
asked some folks what was going on. A Social comment from a local
councillor alerted me that there was more to be worried about. So I
asked around and found out what the council is planning. It's poorly
considered and irrational. Don't spend what we don't have.
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Kind Regards, 
Harley Walters 



Long-Term Plan submission form

Submitted on 9 May 2024, 3:07PM

Receipt number 1016

Related form version 5

First name Bernie

Last name Hawke

Organisation you represent Public Libraries New Zealand

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Other: National organisation advocating for public libraries

Which option do you prefer? 4. Prefer not to say

Please tell us why you prefer this option Focus of submission is on library services

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Focus of submission on library services

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Focus of submission on library services

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

See attached submission

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

See attached submission

Te Motu o Poutoa Anzac Park Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Focus of submission on library services

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Focus of submission on library services

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option See attached submission

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Development contributions questions
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Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Focus of submission on library services

Please share any feedback you have about our vision, goals
and plans

See attached submission

How did you find out about our long-term plan? Council website

Supporting information

General comment areas
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PUBLIC LIBRARIES NEW ZEALAND 

SUBMISSION TO PALMERSTON NORTH CITY COUNCIL LONG TERM PLAN 2024-2034 

ABOUT PUBLIC LIBRARIES NEW ZEALAND 

Public Libraries New Zealand (PLNZ) is the key sector advocate for public libraries, and particularly 
the current and emerging leaders in New Zealand public libraries. PLNZ has 307 members covering all 
New Zealand local authorities and public library services.  

PLNZ is a not-for-profit association registered under the Incorporated Societies Act with its vision that 
all New Zealanders have equitable access to public libraries to enhance the wellbeing of their 
communities. PLNZ supports the development of consistently excellent public library services 
throughout Aotearoa New Zealand. 

Public libraries represent the largest library sector in New Zealand in terms of registered and active 
members (1.4M), collections (10M physical items, 12.6M digital items), service locations (340, 
including mobile libraries), visitation (25M physical visits, 33.4M virtual visits); usage (34.5M physical 
loans, 16.7M digital loans/downloads) and staffing (2,360 FTE).  

In particular, PLNZ supports local public libraries and their leaders through the collection and secure 
storage of data on library usage, funding and performance for benchmarking and the development of 
evidence-based business cases as well as the provision of networking and professional development 
opportunities. In 2023/24, PLNZ is expanding the range of data collected to include specific output 
data on community impact as well as the development of local surveying on the community impact 
of public libraries. 

WHY PUBLIC LIBRARIES ARE FUNDAMENTAL TO LOCAL COMMUNITIES 

Public libraries are integral to their local communities in providing community spaces and public 
programmes for all ages, access to technology and support in its use as well as a safe, respectful and 
supportive space for all members of the community. 

Public Libraries are one of the most heavily used and highly valued community services provided by 
New Zealand local authorities. 

In the report of the research project Libraries as a Vehicle for Service Delivery (January 2023) 
commissioned by Local Government New Zealand (LGNZ) and undertaken by consultants Frank 
Advice, the researchers identified that libraries make a signficant and evolving contribution to 
community wellbeing.  

In addition, this research identified that libraries have a key role in ‘addressing the gaps in digital 
inequity and civic participation’ with libraries acting as a ‘digital safety net’, a ‘forum for both formal 
and informal support’ as well as operating as ‘trusted providers of government services’.  

Importantly, the report identified that libraries are increasingly ‘operating as information 
intermediaries’ and that ‘delivering through libraries can lower operating costs for central/local 
government.’  
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With particular reference to Council Annual and Long Term Planning, the researchers identified that 
‘library funding was usually short-term or time-limited’ and that ‘long-term, secure funding enables 
more effective and sustainable service delivery through libraries’.  

The report reviewed recent economic analyses of New Zealand and Australian public libraries, using 
either a cost-benefit analysis approach or a social return on investment model. This review 
confirmed that ‘public libraries provide vital services to their local communities, have direct and 
indirect economic value and investment in libraries has positive results’. 

Complementing the research undertaken in this report, the consultants provided a series of case 
studies of New Zealand public libraries across the country, showcasing the role of libraries in 
modelling bicultural engagement and commitment; collecting and preserving the social and cultural 
heritage of the local community; libraries as a hub for lifelong learning as well as the extensive 
outreach and mobile services provided by public libraries. 

In addition, in October 2022, Taituarā released the Living Libraries report on the value of libraries in 
Aotearoa, which was compiled from the responses to a series of surveys of General Managers, 
Finance Managers and Library Managers from New Zealand Councils. This report also includes a 
series of case studies of innovative and exemplary service provision by New Zealand public libraries. 

The Chief Executive of Taituarā commented that ‘… libraries are seen as vital community assets. 
These assets belong to everyone in the community and are often valued as places for community 
groups to meet. Being accessible free of charge, libraries provide an inclusive, safe space for families 
to read and access information. They are at the centre of their communities and are useful for other 
agencies co-locating within the library space to reach people in a partnership approach.’ 

‘Libraries provide digital resources and information free of charge. It is increasingly evident that they 
have become an important point of access to essential online public services through freely available 
internet in libraries’. 

Key findings of the Living Libraries research report on the value of libraries are that they ‘support 
learning for life; champion the growth of a nation of readers by encouraging reading for pleasure and 
improving literacy; support children and families, helping them to develop and thrive in their 
community; enhance community resilience in times of crisis by providing a trusted safe place in the 
community; enhance digital equity and inclusion by being trusted providers of information; support 
and enhance economic and community development by providing access to job information and 
access to business support; provide community hubs, connecting people and services, and are 
trusted partners in the community’. 

RESPONSE TO LONG TERM PLAN OPTIONS AND PROPOSALS 

Public Libraries New Zealand (PLNZ) is pleased to make a submission to the Palmerston North City 
Council on its 2024-2034 Long Term Plan, with specific reference to library services.  

PLNZ acknowledges the challenges to Council presented by increasing costs for insurance, interest 
rates, electricity, and inflation, as well as the huge costs of upgrading and redeveloping water, 
transportation and built infrastructure while balancing the affordability of rates revenue and 
exploring alternative funding and financing models. This is a tough balancing act. 
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PLNZ commends the Council for its ambitious and forward thinking vision and goals for the city of 
Palmerston North the coming decade, encapsulated in its comprehensive integrated Oranga 
Papaioea City Strategy.  

PLNZ is particularly interested in the multiple strands of the City Library Plan with the proposed 
redevelopment and seismic strengthening of the Central Library, the expansion and redevelopment 
of the Te Pātikitiki Library and the construction of a new Awapuni Community Library Hub. 

In the context of these detailed and interconnected plans, commends the Council on its four 
community goals, being: 

Whāinga 1: He tāone auaha, he tāone tiputipu Goal 1: An innovative and growing city 

Whāinga 2: He tāone whakaihiihi, tapatapahi ana Goal 2: A creative and exciting city 

Whāinga 3: He hapori tūhonohono, he hapori haumaru Goal 3: A connected and safe community 

Whāinga 4: He tāone toitū, he tāone manawaroa Goal 4: A sustainable and resilient city 

PLNZ would like to reinforce the central role and signficant contribution of library services to the 
achievement of all four community goals.  

Within this context and during 2023/24, PLNZ is undertaking a project to expand the range of library 
activity and performance data it already collects to include specific output data measures relating to 
the four wellbeings (social, cultural, economic, and environmental) which are fundamental to the 
purpose for New Zealand local government. In addition, PLNZ is also working to develop an online 
survey which aims to evaluate the community outcomes and benefit that library users derive from 
the library to provide an evidence based assessment of this impact. 

When these new output measures and outcome surveys are available from 2024/25 onwards, this 
data will be accessible by individual Councils as evidence-based confirmation of the libraries’ 
contribution to their community wellbeing.  

In terms of the library related proposals in the Palmerston North City Council LTP for 2024-2034, 
PLNZ strongly supports the expansion and refurbishment of the Te Pātikitiki Library, the development 
of the expanded Awapuni Community Library Hub as well as the seismic reinforcement and 
redevelopment of the Central Library. 

With regard to the development of the Awapuni Community Library Hub, PLNZ strongly endorses 
Option 1: Proceed with the Plan.  

The development of an integrated community hub will not only transform the level of service 
delivery for the local community, but it will also provide additional spaces for meetings, events and 
sporting activities. Councils across Aotearoa are increasingly leaning towards the library community 
hub model that leverages the already high level of library usage as a more efficient and integrated 
approach to supporting communities and delivering services. 

PLNZ commends the Palmerston City Council on its commitment to protect and preserve the 26 
iconic buildings that are currently earthquake prone.   
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Of the eight buildings that Council has prioritised to upgrade over the coming decade, PLNZ strongly 
endorses the inclusion of the Central Library as one of the most heavily visited and used facilities in 
the city and supports the LTP Option 1, to build on existing planning, to consider the buildings as a 
collective project and to explore co-funding opportunities.   

Under this proposal, the design and preparatory work for the Central Library,  Regent Theatre and Te 
Manawa will be undertaken in Year 1.  

The Central Library is an anchor for the library service provision across the city with collections, 
resources, services, and programmes delivered across its four floors as well as the separate Youth 
Space, Blueprint Makerspace and Manawatū Heritage areas. The Central Library also supports the 
service provision in the four community libraries (Ashhurst, Awapuni, Te Pātikitiki Highbury, and 
Rosylyn) and the mobile library service currently visiting 33 community stops across the city each 
week. 

With 46% of the city’s population is actively using the library service, and its resident satisfaction at 
87%, PLNZ encourages the Palmerston City Council to continue to invest in its library services in order 
to reap the community outcome benefits. 

While PLNZ commends the Palmerston City Council on the removal of overdue charges for children 
and youth, we strongly urge Council to consider the complete removal of all overdue charges as a 
signficant barrier to access to and use of the library facilities and services provided by Council. 

Bernie Hawke 

Executive Director 
Public Libraries New Zealand 



Long-Term Plan submission form

Submitted on 9 May 2024, 3:23PM

Receipt number 1110

Related form version 5

First name Nader

Last name Abdel-Fattah

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option It is aligned to many other councils nationally, offering better consistency
and is the fairest option.

Please tell us what you don't like about the other options The status quo is not the fairest option for the population as a whole and
the hybrid is an imperfect fudge between this and a more ideal solution.

Do you have any other comments you'd like to make about the
rates review?

If the people's will is for option 2, then the council should look to
implement this promptly.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Prefer not to say

Community facilities questions
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communities to use for activities, events and services

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

An important facility with volume use that needs this maintenance.

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:28PM

Receipt number 1085

Related form version 5

First name Karen

Last name George

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option It all comes down to affordability. I am a single person, living alone with a
mortgage and already the Rates are out of control.

Please tell us what you don't like about the other options Because the calculation shows I'd be paying a lot more per year,
especially Option 2!

Do you have any other comments you'd like to make about the
rates review?

Featherston Street balls up, Street Lights, Weeds in gutters and on
Pavements (Central City & beyond), Pot holes (Roads & from what I see
on fb, some footpaths), I really wonder what our Rates go on. Honestly
our city looks drab and I'm embarrassed to be proud of our city. :(

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Prefer not to say

Community facilities questions
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communities to use for activities, events and services

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

Radio

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:34PM

Receipt number 1115

Related form version 5

First name Susan

Last name Boddy

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option It is the fairest option at a population level.

Please tell us what you don't like about the other options The current method is not fair at a population level and the hybrid one is
an unnecessary option that does not truly address equity, nor national
consistency.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

A well utilised city facility that needs this investment.

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:35PM

Receipt number 1116

Related form version 5

First name Renee Mia

Last name Stowers

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

The Multicultural Centre provides an opportunity for people from different
cultures to bring their enormous range of experiences, knowledge,
perspectives, and insights to the Centre and into other peoples lives.
Sharing ideas can lead to new opportunities, innovations and more
productive relationships between people.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any It would be great to advance the community interests of Pasifika people

Community facilities questions
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feedback you'd like to provide about the Pasifika Centre project and bring issues that are crucial to them into the public eye.

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I would rather have built a community hub/library to facilitate a co-
delivery of services, they are more holistic and have whānau-centred
approaches.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Marae are of special significance to Mana Whenua and can be the focal
point for various activities of social, economic, and cultural importance.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Do you have any general feedback about community facilities
for us to consider?

Community and civic facilities provide opportunities for
community development and local democracy, places
for social services and support, and hubs for community
art, culture, sport, recreation, education and information.
They provide a focal point for local communities to
collaborate and interact with each other. Civic facilities
offer specialised spaces that provide a district-wide service
enabling people from across the district to gather and
connect as well as larger scale venues that cater for larger
groups and events.
Communities where residents join social activities, connect
with others and take part in local decisions have been
shown to be happier, healthier and more productive.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential No

Development contributions questions
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development that has no connection to the water or wastewater
network?

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

It is important to ensure that growth, and the cost of infrastructure to
meet that growth is sustainable and equitable.

Please share any feedback you have about our vision, goals
and plans

I would like to see a Palmerston North which is active and vibrant, a
place where our community to meet, play, laugh and learn.

Please share any feedback about rubbish and recycling
services

Make the rubbish bags cheaper and easier to purchase - hold them at
more locations.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

City Councillor

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:36PM

Receipt number 1118

Related form version 5

First name Nathan

Last name Wycherley

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option simple. easy. encourages people to improve their circumstances without
being penalized.

Please tell us what you don't like about the other options Capital values have not been a true reflection of the actual market value,
specially in recent years.
Allows for people to free ride and take advantage of easy living while not
working to improve or add to a local economic.

Do you have any other comments you'd like to make about the
rates review?

If not overall, land-based rates should remain for at least Rural and
lifestyle properties. A rural/lifestyle property does not have the same
demand on council infrastructure facilities as a residential lot. Owners of
rural/lifestyle properties must pay for their own infrastructure (e.g.
Driveway, Accessway, bridge/culverts, septic, etc) and ongoing
maintenance of the infrastructure. These items are necessities a
property may require as the local council do not provide for a
rural/lifestyle lot as they do for a residential lot. They also add to capital
value and thus unfairly increase the rates when a capital system is used.
Rural/lifestyle properties have costs associated with the property which
are not funded by rates as a residual property is. It is unfair for
Rural/lifestyle properties to subsidized residential rates considering extra

Rates review questions
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expenses they already pay.

Maybe consideration of keeping the Rural/lifestyle discount needs to be
had.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

the council needs to cut cost and we have other projects to fund which
are more important. it comes down to needs and wants. this is and want
for the city and we do not have ability to pay for it.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

the council needs to cut cost and we have other projects to fund which
are more important. it comes down to needs and wants. this is and want
for the city and we do not have ability to pay for it.

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

limit the expenditure. keep it basic. no frills and no cultural stuff as these
add cost

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

the council needs to cut cost and we have other projects to fund which
are more important. it comes down to needs and wants. this is and want
for the city and we do not have ability to pay for it.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

the council needs to cut cost and we have other projects to fund which
are more important. it comes down to needs and wants. this is and want
for the city and we do not have ability to pay for it.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

limit the expenditure. keep it basic. no frills and no cultural stuff as these
add cost

Community facilities questions

Which option do you prefer? Prefer not to say

Please tell us why you prefer this option I haven't look into the options

City centre transformation questions: seismic upgrades of landmark facilities
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

increase infill DC fees. they tend to low yet can have a large impact on
existing infrastructure.
maybe targeted DC's for specific areas/zones where extra network
expansion is required.

Development contributions questions

Please share any feedback about our proposed transport
projects

ring road needed and the sooner we start this the better. the longer we
wait, the more is will cost.
council should be looking ahead 30-50 year with transport planning and
securing land while it is relatively cheap compared.
cycleways should not be built on important arterial and collector roads.
speed limits should not be reduced on arterial and collector roads.

Please share any additional feedback you’d like us to consider council needs to cut costs and jobs just as central government is doing. I
hear stories of people being pay by council to do very little. the
productivity is terrible. As a ratepayer it is disappointing I know about the
poor productivity concerning the city has many wants we can not pay for.

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:38PM

Receipt number 1073

Related form version 5

First name Grant

Last name Travis

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It provides an element of CV, but generally will not result in massive
increases or decreases in rates from present.

Please tell us what you don't like about the other options Happy with current LV.
CV will increase variations in rates which bear little or no relationship
with services provided or ability to pay.

Do you have any other comments you'd like to make about the
rates review?

I do not support the proposed change in Rural Residential discounts for
0.2 to 5 ha properities. The discount has already been reduced in recent
years and this proposal is having a second bite. There is no logic behind
the change. Rural residential areas are not well served by Council, we
have no water, waste water, streetlighting, footpaths or other
infrastructure. There are no local reserves or other services.
Many ratepayers are retired or with young familes and cannot be
considered as a wealthy homogeneous group that are in a position to
pay largte rate increases. 
The average CV:LV ratio is higher for rural residential at 2.2 than single
unit residential at 1.6, therefore rural residential will be significnatly
penalised by any move towards CV rating. (Ratios extracted from PNCC
Review of Rating System Report 2023/24 page 13)

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Council's financial position, current infrastructure deficits and large
proposed rate increases.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Council's financial position, current infrastructure deficits and large
proposed rate increases.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Council's financial position, current infrastructure deficits and large
proposed rate increases. Proposed meeting rooms are not essential,
community can use existing alternative venues.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

This proposal is gold standard, unaffordable and unwarranted in the
current economic climate. The proposed cost of a new building is
prohibitive and not warranted. Given the current excessive rates
increases proposed, make the best of the existing hall for the Library
with minor alterations and save on existing lease costs.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This is unaffordable and would only be used by a small proportion of the
community. The site is quite restricted in size with significant erosion
potential and will require considerable buiding set backs from the cliff
edges. The site is currently not well utilised as it is out of the way and
buidlings would require significant security and ongoing maintenance
costs. 
The proposed costs to Council cannot be justified in this current
economic climate. Also the access road is prone to flooding during very
high river level events and is likely to be very costly to maintain for this
reason.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

These are the major recreational facilities for the city and need to be
maintained and renewed on an ongoing basis.
I support the gradual upgrading of the facilities with user pays hireage
fees meeting a large proposortion of the debt servicing and maintenance
costs so that only a minor financial burdon falls back ofn the ratepayers.

Do you have any general feedback about community facilities
for us to consider?

The top priority is to mainatin our existing facilites to a high standard
before considering the addition of new facilities.

Community facilities questions
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Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option The cost of these projects is not really affordable for the ratepayers. 
Costs need to be the top priority and only the minimum amount of work
should be undertaken. If demolision and rebuilding is a comparable or
lower cost, then this should be the preferred option.

Please tell us what you don't like about the other option The problem with Option 1 is scope creep and "nice to have" thinking.
There is no certainty that redeveloped and expanded facilities would
attract more business or that any additional costs could be met from
increased revenue and usage.
There is a significant deficit in current infrastructure and Council's sole
focus must be on correcting this before considering expansion or new
services.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Development contributions should be charged for access to existing
facilities that other ratepayers have already paid for such as existing
infrastructure connections and reserves etc. 
It is not appropriate to include interest costs as these are ongoing costs
which will be paid for out of rates on the developed titles. Previous sunk
costs related to Nature Calls should continue to be included in
Development Costs as these have already been spent.
Similarly, properties with no connection to water or wastewater should
not be charged fees for these services.

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

The Council has a large infrastructure deficit, in part due to poor
prioritisation of nice to have projects and vanity spending in previous
years. 
Expansionary projects or additional services are not able to be
considered in the current economic and fiscal climate. Ratepayers are
already stretched by other inflationary costs and most cannot meet

General comment areas
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significant ratess increases associated with ever expanding requests for
additional services and facilities.

Please share any feedback about our proposed transport
projects

Transport is a key infrastructure deficit. Cycling rates have declined
significantly over the last twenty five years and continued spending on
cycle lanes at the expense of vehicles is a false economy.
Heavy vehicles need to be eliminated from city streets, so the need for a
freight ring road is urgent. 
A second river bridge is also becoming urgent due to traffic volumes and
also as a safety measure if a weather or other event closed the
Fitzherbert bridge for any length of time.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Ring fencing of the capital costs into a standalone entity seems sensible,
with some of the costs being contributed by Central Government funding.
Any ratepayer levies should not be charged to properties that do not
receive these particular water services, i.e. Rural and Rural Residential
properties.

Please share any feedback about our proposed plans for
housing

Councils do not have primary responsibility or funding to provide social
housing. While it acknowleged there is a desire to provide some services
in this field, costs need to be managed and rents must be as clsoe to
cost recovery as possible. Co-funding of capital costs should be sought
where possible.
Councils job is not to redistribute wealth, and the prospect of some
ratepayers being forced to the breadline and needing to access
foodbank services in order to pay for social housing for other citizens is
not appropriate.

Please share any feedback about our proposed plans for
growing our city

HIgher density housing close to the city centre and increased infill
subdivision in other parts of the city should be supported and made
easier to achieve. The current planning process is extremely unfriendly
and costly and needs to be streamlined.
Palmerston North will never achieve a high use of public transport,
therefore future development needs to focus on proximity to facilities and
roading.

Please share any feedback about rubbish and recycling
services

Although it is acknowledged that collectable recylcing materials is now
determined nationally, many types of recycleable material that are not
collected can now only be disposed of into landfill.
The discouragement of landfill means that a lot of waste materials remain
uncollected on properties. This defeats waste disposal purposes and
creates problems and aditional cost for householders.
There is a need for a middle ground of increasing the types of recycling
accepted at no cost and also encouraging all other waste to be sent to
the landfill which is much more preferable to it being left unable to be
disposed of.

Please share any feedback regarding proposed rates over the
next 10 years

Ratepayers are not in a position to fund ongoing rates increases year
after year. These are now becoming unaffordable. Using Option 1
(Hybrid), our rates (Rural Residential) have increased by 104% since
2021 or 135% based on the CV Option. With proposed future increases
above the rate of inflation, these are simply no longer affordable.
The Council's sole focus must be on key infrastructure project spending
and keeping the rates increases under control. There can be no funding
available for expansionary or other nice to have projects.

How did you find out about our long-term plan? Booklet in my mailbox
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:41PM

Receipt number 863

Related form version 5

First name Richard

Last name Langley

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Would expect that hire fees will cover the future maintenance costs of
the center and a deposit should be paid to cover damages.
.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I have no problem with expanding the community hub.
I feel that money would be wasted on a new library. Rather utilize some
of that money to lease a vacant building and set up a temporary library
while structural work is done to the existing library.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

To me it seems that this project will only service a small population of the
city.
Why can Rangitane not pay more towards this project as they will
benefit the most.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

A lot more people will benefit from this project.
The arena generates a lot of money for the city and so this is money well
spent.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed transport
projects

What is the use.
Seems you will make your own decisions and make stupid mistakes like
the Featherston street fiasco. 
The proposed cycleway between Feilding and Palmerston North is
Ludacris.The amount is astronomical.The amount of people that would

General comment areas
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probably use the track does not make economical sense.

Please share any feedback about our proposed plans for
housing

I think we have built enough housing for the community now.
It is now time for Housing New Zealand to do more.

Please share any feedback about our proposed plans for
growing our city

Why has Council agreed to the housing development between
Meadowbrook Drive and Flygers Line.This is such a wet area in the
winter months.

Please share any feedback regarding proposed rates over the
next 10 years

Clearly some of you councilors have no sympathy for the rates payers.
Pensioners generally have a set amount of finances available. Small
increases may be manageable, but these future increases are ridicules.
It is already difficult for first time home owners to afford to buy a
house.This will just make it worse.

How did you find out about our long-term plan? Booklet in my mailbox

Social media

Radio
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:42PM

Receipt number 895

Related form version 5

First name Anne

Last name Clouston

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Please tell us why you prefer this option I think none of the above options are a fair way of paying for rates. I think
they should better reflect usage of services provided by the council and
therefore based on number of people including children and dogs/pets
per household/property.

Please tell us what you don't like about the other options Should be based more on usage rather than wealth. There are already
mechanisms within council rate system to help lower income households
to pay less rates.
The hybrid option does not support or motivate people to look after or
make improvements to their property. This would be particularly
detrimental for renters putting their health at risk.
The CV option may cause a large impact for some ratepayers, risk of
developers having land which they do not build on or make
improvements to as is the case now. 
With the LV system there is too much volatility and is not a good
indicator of ability to afford rates.

Do you have any other comments you'd like to make about the
rates review?

Building owners/developers' should be incentivized to maintain, make
improvements, and develop land and property. They should be a minimal
standard so they can't leave buildings to deteriorate or land to stay
vacate.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Why allow a property be leased that is not fit for purpose and then make
ratepayers pay to make it fit for purpose. While I understand the desire
of different cultures to have places to meet I feel there are plenty of halls,
centres and facilities around the city that they could rented/leased if they
wish. I feel this is a waste of ratepayers money. 
If they want a purpose built facility they should meet the cost
themselves. Also due to the diversity within Palmerston North with
different cultures, religious backgrounds and population sizes I find it
hard how one Centre could serve all their needs. 
Also the city council is in debt and so should be focusing on need to
have-essential projects and infrastructure that meets everyone needs.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

As the council is in debt as well as the country and in fact the world is in
the middle of a global climate and economic crisis we need to spend the
money on important essential services and infrastructure which mitigate
this.
It maybe the Pasifika community's desire and if so they need to fund this
themselves.

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

l feel it is in need of refurbishment or expansion or a rebuild if this is
cheaper but it still strange when the council say the suburbs libraries
have more usage and the population will be increasing that the book
collection area is not increasing.
There is a Highbury whanau hub next door and also Te Aroha Noa
Community service facilities nearby so why are we having more meeting
rooms included. If there is a need for a better one that is fit for purpose -
larger, meets the needs of all cultures within the community as well as
can act as a Civil Defence base as proposed in Awapuni I would be
happy about this.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Support this project in principle. 
Like the proposed internal and external green space.
Needs to have safer access from College Street and Panako Place for
people on bikes, walkers and mobility users. You have proposed
upgrading the crossing and doing street calming on College Street yet
you have no safe space for foot traffic and no allocated space for people
on bikes yet you have two vehicle exit points onto College Street. It
make no logical sense. Active Transport users are most likely to come
from College Street especially those using the cycleway, walking from
the shops or having caught the bus. It is unsafe for Active Transport
users to share space with motorized vehicles. It is a community hub for
all people to use so access should be easy and safe like the one you
have put in for Winchester Street. I think the vehicle access should be
confined to a one way system to make it safer for everyone surely you
do not need a separate entrance for service vehicles.
Unsure why the Hospice make and create can't use one of the other
meeting spaces within the facility.

Community facilities questions
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Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

While I feel education about our culturally significant sites are important I
would like the area to stay part of the Manawatu Awa green space as an
urban park extending along both sides with pathways like the other
walkways in the area Tane's steps, He ara kotahi ,Poutoa and
Fitzherbert Bridge. This will increase usage and connectivity and be an
increased asset to the community. Its cultural importance could be
celebrated/commemorated in a less intrusive and expensive way. More
in line with Turitea Pa.
I feel this project is a risky project and not economically viable. I would
not support rate payers paying for it and feel it would be better served as
part of the urban park project.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Only support the replacement of Arena 5. Needs to be fit for purpose, a
multi-use facility for the whole community which meets multiple needs
and is future proofed for our growing population. Feel the proposed user
pay model should pay back the upfront cost as well as maintenance.

Do you have any general feedback about community facilities
for us to consider?

Saved money could be reallocated to essential services such as waste
water, climate mitigation and adaption as well as water management.
We should be focusing on basic infrastructure rather than nice to haves.
Rate payers would not have to pay for repayment costs and therefore
this would reduce rates. 
If individual groups want specific facilities then they need to fund it
themselves.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option In the long term this seems to be the most cost effective option and will
also help future proof our city as well as mitigates against climate
change. It is also important to recognize and save our cultural heritage.

Please tell us what you don't like about the other option Ratepayers could end up spending more and yet lose our culture
heritage and not future proof our city against climate change and the
growing population.

Do you have any other comments? In favor of Regent Theatre and Central Library upgrades as well as
maintaining their historic character.
To future proof Te Manawa wonder if it would be better to be rebuilt
and/or relocated but within the CBD.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions Yes

Development contributions questions

3 of 5Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Need to find alternative funding for planned Nature Calls project as the
levy for each ratepayer of at least $1000 per year for 30 years is just too
high

Please share any feedback about our proposed transport
projects

Support Active and Public Transport projects are these are future
proofing our city, mitigating climate change and increasing physical and
mental wellbeing. Also most of cost is already allocated and/or funded by
Waka Kotahi. Would like these started projects finished within the next
1-2 years. Some need to be finished so we do not loss the funding such
as Featherston Street. Would like to see Featherston Street completely
finished with the cycleway going from Botanical to Vogel as originally
proposed especially as it has been the first priority in the Urban cycle
plan for many years. Other projects that need to be completed are the
shared path to Ashhurst which has been campaigned on for years this is
especially important as Palmerston North and surrounding area is
expecting to grow in population. Would support improvements to Kelvin
Grove Road if this incorporated safe and protected cycleway links to
Riverside shared path and urban area to increase connectivity, and allow
for more use of shared path as a commuter route. Allowing people more
choice in transport options and reducing congestion on roads.
Need to ensure safe passage for Active Transport users across Napier
Road from Roberts Line to Te Matai Road.
Would like Main Street Cycleway to be taken from the trial stage and
made into a fully protected off road cycleway and connected with the
Pioneer Shared Pathway with full protection through the
Botanical/Pioneer intersection. 
Summerhill cycleway also needs to be finished.
Milson Line also needs safe cycle infrastructure as suggested in Urban
Cycle Plan.
I endorse the upgrade of the College & Cook Street intersection as a
Dutch Styled intersection as planned for in the Road to Zero project due
the increased benefit and safety to all road users and as it is a proven
high risk area.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Need to find alternative funding as proposed levy is too high especially
on top of increasing rates .As we need to pay for and upgrade essential
services such as water, waste management and mitigate climate
changes we need to prioritize projects that will do this rather than nice to
have projects. 
Consider and scope cost of user pay system for residential and
commercial water use to incentive saving of water as summer water use
do not discourage people to stop using water or watering their lawns or
gardens.

Please share any feedback about our proposed plans for
housing

No expansion where there is need for council and therefore ratepayers to
pay for new or upgrades to infrastructure such as roads, footpaths or
basic utilities such as water, waste management and power. Feel that
the developers should be paying these costs especially in this economic

General comment areas
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climate if they wish to expand outwards. We should be utilizing unused
space and buildings within the city. Support City Centre growth.
No to the use of Huia Street reserve for housing development as has
been consulted on in past and the majority of submissions agreed that it
was gifted as green space and needs to be left as such. Also do not
want it consulted on again unless it is about how to utilize this space as
part of the Parks and Recreation plan. We need it as part of climate
resilience. 
While there needs to be social housing think it should not be funded by
council or ratepayers. These should be build through other funding
streams or private business and be rent to buy to help stop inter-
generational poverty. 
Also support sustainable growth in Ashhurst

Please share any feedback about our proposed plans for
growing our city

As stated in housing no further urban spread which needs money spent
on essential services or infrastructure which the rate payer has to pay
for.

Please share any feedback about rubbish and recycling
services

Need to extend resource recovery by increasing road side collection to
soft plastics and Tetra Pak recycling. Also green waste as well as food
scrapes. If road side collection is not feasible then there needs to be
more collection sites within the community which are assessible.

Please share any feedback regarding proposed rates over the
next 10 years

Too high and rate system needs to be relooked at as not fair or based on
use.

How did you find out about our long-term plan? Social media

Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:45PM

Receipt number 932

Related form version 5

First name Rebecca

Last name Lucas-Roxburgh

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us what you don't like about the other options The capital value system assumes those living in a higher value property
have a greater disposable income. My husband and I have a young
family but live in a new home in summerhill. The rates proposed under
the capital value system are huge and would cause financial difficulty.
They hybrid model would be manageable.

Do you have any other comments you'd like to make about the
rates review?

I do not understand why when significant money is required for many
upcoming projects why it makes sense for any rates to decrease.
Particularly under the capital value there are many homes (or landlords)
that will get a significant reduction in the cost of rates while others such
as myself will be heavily penalised. Surely all rates should at least stay
at current amounts with possibly an additional yearly charge for higher
capital value homes. Eg any cv over 800,000 could pay an extra $200
each year. This would bring in more revenue and likely be more
acceptable across the board.

Rates review questions
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:46PM

Receipt number 1119

Related form version 5

First name Robert

Last name Elshire

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Business owner who rents my business location in Palmerston North

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option The hybrid option is fairer than the other options in terms of sharing the
tax burden.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Perhaps the Central Energy Trust (whose name is on the arena) should
pay for this work themselves.

Do you have any general feedback about community facilities
for us to consider?

On the whole, community facilities are necessary to help promote social
cohesion and make a place better to live in for everyone. In my opinion,
these things are a must have.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed transport
projects

I strongly support plans for additional public and active transport options.
Specifically, I support physical barrier based cycle lanes throughout the
city. These have been shown to reduce accidents to cyclists, walkers,
and those in vehicles. While there seem to be a cohort of people who
oppose any transport spending that is not seen to benefit people in
vehicles, they do not have evidence on their side.

Please share any feedback regarding proposed rates over the
next 10 years

When insufficient rates are collected, important work (including
infrastructure) too often is pushed off into the future. As many people
understand, there are increased costs associated with deferred

General comment areas
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maintenance and infrastructure projects. Leading the the need to have
higher increases in rates in future or have run down, disfunctional
infrastructure.
While there are those that oppose rate increases full stop, that view is
short sighted and ultimately more costly down the track. I implore the
council to reject such views.

How did you find out about our long-term plan? Booklet in my mailbox
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:49PM

Receipt number 1123

Related form version 5

First name May

Last name Kwong

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We need to cater to our different cultures.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Pasifika community is growing rapidly in the region. A larger space to
hold functions would be nice so we can have one common meeting place
in the city.

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:36PM

Receipt number 1117

Related form version 5

First name Shayla

Last name Close

Organisation you represent Manawatu History Teacher Association Chair

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Community facilities questions
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Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

I would like to see whether the council has considered, or could
consider, funding to assist improving as a resource for schools locations
such as the 28th Maori Battalion National Memorial. Palmerston North
has a special connection to this important history, but it seems unfair
that it remains on local iwi to fund the maintenance for this. Upon
permission, it could be another great resource and point of difference for
the city.

Please share any additional feedback you’d like us to consider Street lighting quality - are there ways to improve this? Many streets are
not well lit or maintained. 
Street cleaning (leaf collection and removal to stop clogging of drainage)
around the back of PNBHS - Edgeware Road down by school gates - is
not effective. 
Communication regarding changes to recycling collections when
interrupted by Public Holidays could be made more directly explicit with
emails.

How did you find out about our long-term plan? Other: Referral from colleagues

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:52PM

Receipt number 1125

Related form version 5

First name Todd

Last name Karipa

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It seems fair and enables council to use a portion of the rates to upgrade
the city infrastructure.

Please tell us what you don't like about the other options Unfair

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I'm not against this I just don't think that the city need this at this time,
we need to ensure that our infrastructure is to a high standard, this
benefits the city.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I'm not against this I just don't think that the city need this at this time,
we need to ensure that our infrastructure is to a high standard, this
benefits the city.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

We have a city library, we don't need another. With the new bus system
access to the city library shouldn't be an issue.

People should be encouraged to use the city library to generate foot
traffic and business in the city.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

We have a city library, we don't need another. With the new bus system
access to the city library shouldn't be an issue.

People should be encouraged to use the city library to generate foot
traffic and business in the city.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I agree with this proposal because it adds another attraction to the city
and makes use of the area in a meaningful way. I think that the project
shouldn't be started until 2027 to enable time for Rangitane to be able to
secure funding and for the council to stretch the dollar over other
projects (infrastructure) in the short term.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

This brings money into the city, the upgrade will pay for itself overtime.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option There has been an assessment done. Things like water treatment must
be of a high standard, and the likes of the regent brings events and
people to the city. The library is important for the social well being of our
community.

Please tell us what you don't like about the other option Its a temporary fix and will require more money in the long term. Its false
economy.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more

Yes

Development contributions questions
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equitably distribute the cost of growth. Do you agree with this
change?

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

I see this as equitable.

Please share any feedback you have about our vision, goals
and plans

The vision hasn't been practiced in actuality. There is very little support
for small local business initiatives which would assist the 'big city
ambitions' statement.

Please share any feedback about our proposed transport
projects

Ring road makes sense.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I support upgrading our water services.

Please share any feedback about our proposed plans for
housing

Why is this not Government funded and left to fall on PN residents.

Please share any feedback about our proposed plans for
growing our city

The city cant afford this right now.

Please share any feedback about rubbish and recycling
services

I agree with this

Please share any feedback regarding proposed rates over the
next 10 years

Make them cheaper

Please share any additional feedback you’d like us to consider Be sure that any investment is sustainable and beneficial for those
paying rates now.

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:52PM

Receipt number 1124

Related form version 5

First name Lynne

Last name Cullinane

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Rates review questions

Please share any feedback you have about our vision, goals
and plans

I believe that in the present economic climate with worse yet that it
should not be business as usual for the Council. The PNCC should make
their spending decisions as ratepayers must who have a fixed income
and rising costs. Identify spending as essential, worthy but may be
delayed and the 'nice to have' vanity project projects. 
Ratepayers would pay essential costs including increased rates, look
very carefully at other worthy expenses and shelve the nice to have until
their economic situation improves.
So should the Council.

How did you find out about our long-term plan? City Councillor

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:53PM

Receipt number 1128

Related form version 5

First name Linda

Last name Bell

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Please share any additional feedback you’d like us to consider Natural Burial in Manawatu. I recently attended a meeting of ENM where
i learned about Natural Burials in NZ. Some years ago I had experience
of a natural burial in UK, through a friends loss of their teenage relative.
The simplicity and positive environment of the Natural Burial really
appeals to me. I do not want to buried for in a cemetary as such, but
returned to the soil and planted over with a living tree that has no toxic
residues.
A Natural Burial Ground could become a forest. 
I attended an
ENM workshop about the Vegetation Framework For Palmerston North
last night, (Wednesday 8/5/24) at Square Edge. The Senior Urban
Design officer Dave Charnley presented some sad facts about forest
cover in the city, and the loss of tree cover throughout Palmerston for
various reasons. A Natural Burial Ground gradually
replaces forest cover and remains as place of natural solace, and homes
for the wildlife.

How did you find out about our long-term plan? Other: placards in the street,

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:53PM

Receipt number 1129

Related form version 5

First name Wainee

Last name Soo

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Economy is tough, please postpone a big project like this to conserve
the funding.

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Community facilities questions
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Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Your plan are wasting too much unnecessary spending on rate payer
money. Please review and act more sensible, look at the real problem
and fix that instead of create more chaos.

Please share any additional feedback you’d like us to consider Please listen to your people, you are forcing people selling their house to
support your plan, people are struggling to put food on the table, those
pretty ornaments such to make city more vibrant and beautiful is not
relevant to current tough economic. Think about those planter box along
pioneer highway, what a chaos situation at Featherston street, traffic
nightmare by the square, more footpath created with fewer people walk
on it.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:54PM

Receipt number 1130

Related form version 5

First name Sheryl

Last name Wealleans

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Fairest.

Please tell us what you don't like about the other options 1 is double dipping
2 Would be too costly for a lot of people

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We already have facilities

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Need to concentrate on infrastructure before spending on any other
projects. 
Infrastructure affects everyone and should be top priority

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Need to concentrate on infrastructure before spending on any other
projects. 
Infrastructure affects everyone and should be top priority

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Need to concentrate on infrastructure before spending on any other
projects. 
Infrastructure affects everyone and should be top priority

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Need to concentrate on infrastructure before spending on any other
projects. 
Infrastructure affects everyone and should be top priority

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Need to concentrate on infrastructure before spending on any other
projects. 
Infrastructure affects everyone and should be top priority

Do you have any general feedback about community facilities
for us to consider?

Need to concentrate on infrastructure before spending on any other
projects. 
Infrastructure affects everyone and should be top priority

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of

Yes

Development contributions questions
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development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please share any feedback you have about our vision, goals
and plans

Need to concentrate on infrastructure before spending on any other
projects. 
Infrastructure affects everyone and should be top priority

Please share any feedback about our proposed transport
projects

Cycle lanes are not priority. Very small percentage of residents bike.
Most apart from
school children only do recreational biking.
Most families are dependant on cars and to try and reduce their use
would adveresly effect the majority of residents

Please share any feedback about rubbish and recycling
services

dont see the need for food scraps collection

Please share any additional feedback you’d like us to consider Reducing on street parking is not ideal. Need to consider the elderly in
the roading plans for more cycle lanes as this restricts residents daily
life. Roading upgrades and urgently required and should be a priority
over all other funding.

How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:55PM

Receipt number 1103

Related form version 5

First name Chris

Last name Murray

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Business owner who pays commercial/industrial rates in Palmerston
North

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I think that existing facilities like The Globe Theatre, churches, libraries,
school halls etc, could be used for cultural gatherings. They are very
affordable to hire and more sustainable than leasing a building and
making it fit for purpose.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

It is a worthwhile community asset and it must be maintained to be
useful.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

The cost is too high, please look into how a more affordable solution
could be achieved.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I support it as long as there is still access to this area for the general
public. It is a very popular place and offers the best views of the city. I
think the upgrade would make it a very attractive place to take visitors
and would make a wonderful venue for certain events. The cafe and gift
shop are a good idea.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Yes, the Arena is a very good asset and promotes healthy lifestyles. I
agree with the upgrade as long as skating can still take place.

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions
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Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

This project is way too expensive and I do not support an additional levy
to my rates of $1000 per year for the next 30 years. This cost will make
our city a less attractive option for people wanting to settle here or even
move here for study. It will drive rents up and negate some of the really
positive selling points this city has built up over the decades.

I don't think you have made the ratepayers and residents aware of this
massive expenditure. Have you surveyed people on the street or at
public events about their knowledge of this proposal and the impact it will
have on their cost of living? I think the Council haven't given this the
publicity it warrants, given it is the most expensive thing it has ever done.

I don't believe the BPO is the best. Has the proposed option been peer
reviewed by other Engineers?

I don't think we should be buying farmland for disposal, because that
land is a valuable resource for food and fibre production and not
technically suitable for what you are proposing. Landowners could also
hold the Council to ransom and sell the needed land, at well over market
value, as was seen recently in Carterton.

No other city in the county is spending this sort of money to meet their
wastewater disposal needs. 

I will include some detailed points below, that I have discussed with my
friend who is also very concerned about this project.

My objections to the proposal and the project as it is currently scoped
and stand are based on the following points of detail, which Council
needs to publicly explain and provide more detail on.
The capital cost estimate of the preferred option in the Appendix A of the
Council report Memorandum dated 18 August 2021from the Chief
Engineer to Council ( obtained from the Nature Calls part of the PNCC
website) is listed as $387M. How is it that the capital cost estimate is
now listed as $647M ?. This represents a 67% increase in costs in 3
years ? Even at 7% annual inflation over 3 years, this would only
represent a 22% increase to $474M. What is causing the additional
$173M in capital costs over this period? If it were items unaccounted for
in the August 2021 Memorandum report that have since been included in
the estimate, wouldn’t such an increase ( currently unexplained or not
discussed anywhere by Council??) then alter what is the preferred option
arising from the described MCA and BPO-based options selections
processes? Doesn’t this warrant a revisit of the options selection
process? The unexplained nature of such a significant increase does not
instil confidence that the selection of the preferred option as detailed in
the Council reports was made on a sound basis. 
Reading through sections 3 and 4 of the August 2021 memorandum
report referred to above, the basis for selection of the “Best Practicable
Option” across 2 stages appears complicated. I strongly feel that
affordability criteria have not been given sufficient weighting , especially
given the capital cost outcome and that this should be reviewed and
revised accordingly. As an example, referring to Figure 3 in the 18
August 2021 Memorandum Report, the Multi- Criteria Assessment has
been given a 15% weighting. The next criteria is listed as Maori Values
and MCA and has been given a 20% weighting. So why has the MCA
criteria been counted twice here ? Is that too much weighting on this
criteria? The Project Objectives criteria have been given a 25%
weighting. The RMA Planning Criteria have been given a 20% weighting.
Review of the Project Objectives listed in Section 2.5 of the same
Memorandum Report shows that many of the Project Objectives relate to
either Maori Values or RMA Planning Criteria (or things that would be
considered in a consent application). Similarly many issues related to
RMA Planning criteria will and should be focussed on Maori Values. So
there is considerable crossover and commonality across three key

General comment areas
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criteria that collectively account for 80% of the weighting of the
assessment. 
In doing this, only 10% of the weighting is then attributed to the
Comparative Cost criteria. I note also that this is a Comparative cost
criteria , not an absolute cost criteria and so as a comparative criteria
only, it doesn’t actually address the affordability issue. 
The “double-dipping” in non-cost criteria as explained above in point 2
and the absence of actual affordability considerations that is apparent in
the adopted weightings means that I believe the logic and justification
used to select the preferred “best-practicable” option is seriously flawed. 
Given the minor role in consideration of options that affordability plays, it
is not unexpected that an unaffordable solution has come through the
selection process. An earlier consideration of affordability would have
probably lead to a very different outcome.
Sections 4.2.1 to 4.2.6 explain the weightings given to all criteria except
the one related to cost . Why is this so? Why is the cost -related criteria
the outlier here ? Why is there not a justifiable explanation of why the
cost-related criteria was given only a 10% weighting?
Furthermore as a further example of the flawed nature of this options
selection assessment, in section 4.7, when all but Options 2 and 11
have been eliminated from further consideration, Option 11 is simply
(and very easily it seems) eliminated on the basis that Option 11 “was
not supported by iwi”. If the criteria weightings were considered valid and
robust, particularly as they included such a heavy weighting on Maori
values and other non-cost criteria , this outcome would have happened
using only the weighted criteria. It would not rely on such a subjective
reason and means of elimination of an option that had legitimately
progressed this far through the defined and agreed selection process. 
For the reasons covered in points 2, 3 and 4 above , further justification
for selection of the best practicable option as it has been selected is
required. The undervaluing of affordability criteria is particularly pertinent
given the debt legacy that the project as proposed will leave with the
community.
As a separate but further key issue, given timings of the work upon
which the “Best Practicable Option” has been selected was completed
(late 2021), with the current government’s much more recent Local
Water Done Well (LWDW)reform initiative, I understand it is intended
that that PNCC liaise with adjacent Councils and consider the desirability
or otherwise of shared 3 waters service provision or delivering these
services through a regionally based entity, owned by the associated
Councils. Some consideration of this has been done in the options
assessment (listed as considerations in Section 2.6 and elsewhere of
Appendix A of the August 2021 Memorandum Report) but only very
lightly. 

Given this change in circumstances with the government’s LWDW
reform initiative, it is also worth noting that I understand adjacent
Councils at Manawatu , Rangitikei and Whanganui all have wastewater
treatment plant consent renewal processes coming up. This means that
given they are or will be facing similar wastewater treatment and disposal
challenges as PNCC as part of their consent renewal processes, it
makes sense that a possible regional solution be considered in more
detail. I understand that whilst a single or fewer regional treatment
facilities may be technically difficult, a regional approach to treated
effluent disposal through various techniques may be feasible. 
I understand that land disposal of treated wastewater does not require
as high a standard of treatment as a river discharge and so significant
capital costs savings may be available to be shared amongst all the local
Councils. 
Council’s reports list land acquisition costs in their cost estimates which
would negate some of these savings in treatment costs, but couldn’t
PNCC simply lease land rather than purchase it, thereby removing this
component of the capita cost? These sort of cost savings of a regional
approach outlined above are one of the key reasons for the
government’s LWDW reform agenda.
Council’s website says, almost proudly, that with this upgrade,
Palmerston North will have the highest standard of treatment of
anywhere in NZ. Is that an objective Council really should be aiming for
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given the associated capital cost and affordability issues that are
involved? 
I understand that in the NZ engineering industry, it is not unusual and for
projects of this size, complexity and with such implications for citizens
over such a long timeframe, that a Council would normally get a
thorough technical and commercial review of work done thus far by
another major engineering consultancy. The absence of any such review
report from the Council website suggests such a review may not have
been carried out yet ?. Given the issue with cost affordability of this
project, fresh perspectives and alternative ideas for cost savings in
particular that I understand often arise from such a review by another
party may negate some of the concerns raised in this submission.
Council’s August 2021 Memorandum Report mentions in Section 1.3 of
some reviews that have been done by various parties, but given the
outcomes as they stand, particularly those related to capital cost and
affordability.
I therefore believe it is prudent that Council engage another major
engineering consultancy that is capable, competent and expert in this
field to do a thorough review that considers amongst other things, the
concerns raised in this submission and the implications for the project as
it stands under the government’s LWDW reform initiative. 

Please share any feedback about our proposed plans for
housing

We need more high density housing in the city centre (high rise
apartments). It will increase the vibrancy of the CBD and save the city
money, rather than expanding a sprawling city and the massive
infrastructure costs involved with that.

Please share any feedback about our proposed plans for
growing our city

Need another road bridge before any more growth happens at
Summerhill or the suburbs on that side of the river.

Please share any feedback about rubbish and recycling
services

Waste can be minimised. More education is needed.

Please share any feedback regarding proposed rates over the
next 10 years

Rates rises must be kept to a minimum. The cost of living is way too
high.

How did you find out about our long-term plan? Social media
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:57PM

Receipt number 1134

Related form version 5

First name Tom

Last name Carr

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It seems the most balanced option.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

With the increased community spaces in community libraries and the
Pasifika Centre more space could be available there for the multicultural
groups to use free of charge.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I think in the Awapuni Library is better placed to make use of it's
development so it should be focused on first. If there's enough money for
both then that's great!

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

This is an amazing and exciting opportunity for Palmerston North!
Awapuni Library needs more space to continue servicing community
needs like IT help and access, books!, community group meetings and
also being the inclusive, welcoming space that everyone needs to make
a community home.

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed transport
projects

I would like to see safer roads in Summerhill. Slower speed zones and
easier intersections.

Please share any additional feedback you’d like us to consider I'd like to add that a community centre and library are needed in
Summerhill for the Palmerston North community that can feel a bit left
out 'up on the hill'.

General comment areas
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How did you find out about our long-term plan? Council website

Social media

Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:59PM

Receipt number 1121

Related form version 5

First name Rebecca

Last name Lau

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Please tell us why you prefer this option I am a tenant on a property in Palmerston North.

Do you have any other comments you'd like to make about the
rates review?

If rates of a property increase that may also increase the rental property
tenants have to pay. Cost of living has already increased so much, that
means increasing rate will put pressure on individual tenants in
Palmerston North.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre

The city is already in debt.

Community facilities questions
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project

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

The city is already in debt.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

We haven't got enough money for the time being to have such project in
the city.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Palmerston North city is already in debt.

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 4:00PM

Receipt number 1137

Related form version 5

First name Kat

Last name Lyons

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option I think that land is the finite resource that we need to tax. I am against
urban sprawl and think that NOT having a land tax encourages land
banking; I would hate to see more of that here.

Please tell us what you don't like about the other options People should be encouraged to improve the land they have, rather than
be taxed for it. I don't really like subdivision either, but it's preferable to
urban sprawl (as above, I'm noting that anything other than a land tax
encourages sprawl). The closer we live together, the more ability we
have for functioning public transport and a walkable city.

Do you have any other comments you'd like to make about the
rates review?

We do need to help those who find themselves with unrealised capital
gains on their land (e.g. older people who want to remain in their homes
that happen to have gone up in value on paper). I think the best way to
do that would be via relief schemes e.g. non predatory reverse
mortgages, ideally provided by Council, that collect the rates (plus a
small amount of interest) when the property is sold.

Rates review questions

Community facilities questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Absolutely we need to support our communities here and show them we
care - in general, and to welcome new people into their new home here
too. Giving dedicated space is a key part of that.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Really want to support our Pacific community. Only change I'd make is
that there is some discussion about "Pasifika" being a word that
connotes just Polynesian peoples, rather than those throughout the
Pacific (eg Micronesia). I would support "Pacific" being the name used
instead (or at least some consultation with representatives from the
relevant communities to ensure they're happy with the name)

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Very important to invest in Highbury facilities. Fully support this.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Really valuable, including as an evacuation centre if needed for those
river-dwelling folks.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I understand that this is Rangitāne land and want to support them using
it. I think it's very generous of them to share it with everyone. However, I
can't see the value in a gift shop or buses going up, and I'm not sure that
given the stretched arts dollar that we can support another gallery(?). I
don't like seeing PNCC "developing" land eg by the river with little
plaques and cement pathways with ashphalt decorations etc. - it feels
like a dog leaving its scent or people leaving cairns just to prove they
were there. The natural environment is inherently beautiful and the
"development" takes from this. I fully support a marae, even a cafe or
restaurant, to bring people together, but I'd prefer tree planting and a
naturalistic community garden - and on weed control. I've been really sad
to see this land being stripped of trees and the idea of adding more
roading and concrete and fancy large structures for all to see up on the
hill just hurts.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I support upgrading barber hall. I would also support an indoor ice rink.

However, even though it's only briefly mentioned under this item, I want
to state that no more money or resource should in any way to go
speedway, so I do not want to support anything towards those facilities.
It is nonsensical that council spends so much time and resource
supporting speedway, and with the same breath wondering why we have
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just a problem with racers gathering in huge numbers and doing
burnouts - and then having to spend more resource on trying to
discourage those folks from mimicking in town what the council supports
at the arena. It's embarrassing that we'd support driving cars in a big
noisy circle with all the repairs needed to the tarmac, waste of fuel,
pollution involved - including noise pollution. I've worked as a volunteer
cleaning up after speedway and even the waste generated by spectators
is disgusting. I 100% do not support speedway or any promotion of this
wasteful activity given the current climate crisis.

Do you have any general feedback about community facilities
for us to consider?

As above I guess. Withdraw any funding for speedway, and look to how
you can promote less wasteful sports/activities. There's a strong
emphasis on football and rugby here - will you also be supporting more
female-dominated sports like netball or hockey, to the same extent? Paid
referees for all levels at Vautier park would be a great start. Some
council finding for the PISA indoor sports arena would be great too - it's a
fantastic resource that might begin to have to exclude some people if
prices were driven up. 

Do the arts community count as a community? If so, will there be space
for more funding so that actors can be paid for the performances they
give? They add vibrancy to the city but whereas rugby gets nice facilities
and professional (paid) players, the arts in our city seems to rely more
on hoping they'll get a grant to just cover props or costumes.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Better to get it done now, and get it done properly, than risk missing out
on external funding or doing a poor job with our facilitates.

Please tell us what you don't like about the other option The risk that we will need to come back and revisit this in the future
when prices have increased; the risk that external funding will not be
available.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions
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Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

I think you should include a fee for development that increases strain on
the wastewater network or water table, regardless of if it is formally
connected or not. E.g. even if something isn't connected to wastewater,
but it is near storm drains anyway, or a stream, and there is concrete
laid out which decreases the ability of the land to absorb the water. 

I'm also concerned about unintended consequences, e.g. people not
connecting to water to get around the fee

Please share any feedback about our proposed transport
projects

PNCC needs to help Horizons with the bus network so that people who
need the bus can still participate in city life. The cuts for people in
Rangiora area for example are awful. 
Developers need to be required to fund separate cycle and pedestrian
lanes as part of their developments (as otherwise these don't happen or
are squished and risky).

Please view cycling as something that commuters (including children)
do, rather than something people do for a hobby. This means we need
safe cycle lanes throughout the city, especially at intersections - rather
than the current practice of petering out the cycle lane when the street
becomes most dangerous. Whenever a new road is built or a road layout
is changes, cycling should be prioritised. Research shows that if you
develop with cyclists in mind and make it safe and attractive then cycling
will become a more used form of transport, which will help with our health
and emissions. 
The urban cycle netword plan needs to be revised to be fit for the current
need for mode shift and able to be carried out within a reasonable time
span. 
Council needs to make and carry out an emissions reductions plan that
achieves their goal of cutting emissions by 30% by 2030.

Please share any feedback about our proposed plans for
housing

Council needs to halt all further urban sprawl and development on
greenfields. In particular, the land in Whakarongo should be left for
crops.
Council need to tax developers and landowners who have more than
50% of their land covered by non permeable cement. This affects the
storm water intake.
Council should mandate that 30% of residential property is given to
trees/planting so that wildlife have green corridors and so that people
living here have access to green space that isn't just wasteland parks.
People live longer if they live closer to trees. It filters our air for toxins, it
provides shade in summer and reduces the urban heat island effect.
Leaving it up to developers to chuck in a couple of camelia bushes at the
front gate if they feel like it, doesn't do enough. We need to act for
carbon capture and amenity. 
Importantly, for Highbury and Takaro, we need urban beautification
projects (cared-for parks, art, seating) like I've seen around Waterloo
crescent. It's fine for the wealthier people to have that, but we need to
give just as much investment and care into the poorer areas of town too. 
Council should have a finer tuned way of assessing medium level infill.
The jpac style blocks of identical houses, with little space for trees, and
little space between housing should not be permitted. They will be slums
in 5 years due to their lack of space for people to have privacy or
outdoor life. 
Given the ability of taller houses to exist now too, council needs to
increase the spacing required between dwellings - the existing
allowances for shade and sunlight are not enough even for 2-storey
houses, and definitely need to be much larger for 3-storey ones.

Please share any feedback about our proposed plans for
growing our city

Council needs to halt all further urban sprawl and development on
greenfields. In particular, the land in Whakarongo should be left for
crops.

General comment areas
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Council need to tax developers and landowners who have more than
50% of their land covered by non permeable cement. This affects the
storm water intake.
Council should mandate that 30% of residential property is given to
trees/planting so that wildlife have green corridors and so that people
living here have access to green space that isn't just wasteland parks.
People live longer if they live closer to trees. It filters our air for toxins, it
provides shade in summer and reduces the urban heat island effect.
Leaving it up to developers to chuck in a couple of camelia bushes at the
front gate if they feel like it, doesn't do enough. We need to act for
carbon capture and amenity. Council should have a finer tuned way of
assessing medium level infill. The jpac style blocks of identical houses,
with little space for trees, and little space between housing should not be
permitted. They will be slums in 5 years due to their lack of space for
people to have privacy or outdoor life. 
Given the ability of taller houses to exist now too, council needs to
increase the spacing required between dwellings - the existing
allowances for shade and sunlight are not enough even for 2-storey
houses, and definitely need to be much larger for 3-storey ones.

Please share any feedback about rubbish and recycling
services

Recycling of soft plastics would be great. 
We should try and recycle as much as we used to before the recent
changes. 
Most importantly, council should do more to reduce waste at events and
make sure to actually compost the waste. 

Please share any additional feedback you’d like us to consider Don't know where to put this, but we need less encouragement of dogs
in the city. It should be much clearer that dogs need to be on leashes.
Enforcement needs to be stronger, especially around the gorge, where
dogs shouldn't be present at all (due to wildlife), but no one ever polices
it.

How did you find out about our long-term plan? Booklet in my mailbox

Social media

Family or friends
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Long-Term Plan submission form

Submitted on 9 May 2024, 4:02PM

Receipt number 1138

Related form version 5

First name Scott

Last name Roxburgh

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option More affordable for the majority of the population, if you choose to
purchase a bigger section or piece of land then you should be paying
more

Please tell us what you don't like about the other options Capital value changes more than land value so people can't budget for
the changes all the time, making it harder for most to afford to pay

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Use the multic centre instead

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Refurbished yes, expand no

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:57PM

Receipt number 1135

Related form version 5

First name Warren and Virginia

Last name Warbrick

Organisation you represent THEN

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

Please share any feedback you have about our vision, goals
and plans

1. We support the funding/resourcing of Heritage Month and the
continuation of Local History Week. We believe this is more important
for our community as a whole than a handful of Summer Shakespeare
performances. We support Heritage Month to receive the same or more
funding than council's current commitment to Summer Shakespeare. We
also recommend council looks to the support/funding model used by
other cities (e.g. Nelson, Wellington) of heritage groups participating in
Heritage Month.
2. Manawatū Heritage. Our city has developed a fabulous resource
which is valued by a wide range of people (and increasingly schools and
teachers) across the city. It continues to have images added from the
historic Manawatū Standard collection, as well as community
contributions, week on week. This website/repository needs more
resource to ensure the growing data is reliable, specifically the texts.
This would be additional to the regular work of a city archivist, so would
need to be an additional staffer.
3. In 2027 it will be 150 years since becoming a borough (and the
election of our first mayor, councillors etc). For decades 1877 was
considered the birth year of our city. Plenty of plaques around the city
point to this. Please consider the opportunities for the city to
recognise/celebrate this in 2027.
4. In 2030 it will be 100 years since we gained city status. Please
consider the opportunities for the city to recognise/celebrate this in 2030.
5. We support all the "new and one-off actions" in the "Promote, protect,
celebrate, and share knowledge of local history" section of the Arts &
Heritage Plan.

How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 9 May 2024, 3:57PM

Receipt number 1136

Related form version 5

First name Michael

Last name Mudford

Organisation you represent Bunnythorpe Family Church

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Business owner who rents my business location in Palmerston North

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Cleaner

Please tell us what you don't like about the other options Confusing

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed transport
projects

1. Walkway from Bunnythorpe to Palmetston North / Feilding is essential
as it is very isolated for the children. Even if pathway is done in a smaller
scale, eg chipstone and less sophisticated bridges.
2. Ring road options need to ensure main roads arent going through the
centre of Bunnythorpe.
3. In Bunnythorpe, a number of school children cross through town more
than once a day, main highways through the centre of a town is
dangerous.

General comment areas

2 of 2Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



Long-Term Plan submission form

Submitted on 9 May 2024, 2:16PM

Receipt number 591

Related form version 5

First name Adrian

Last name Van Dyk

Organisation you represent Resonant Consulting Limited

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Business owner who rents my business location in Palmerston North

Other: Consultancy Business that supports a number of developers in
Palmerston North

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option The hybrid system is good for developers in that it will reduce the initial
rates bill on bare land, but will increase the rate take once the land is
developed and homes built.

Do you have any other comments you'd like to make about the
rates review?

The rating system needs to support development in the city in
conjunction with appropriate development contribution levies. The
proposed changes to the development contribution policy is not
supported as it will make a number of developments uneconomic and
stall development in the city.

Rates review questions

Are you submitting on behalf of an organisation which No

Community facilities questions
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regularly uses, or proposes to use, one of these facilities?

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Funding of this magnitude could be used to provide funding for the
installation of infrastructure services to enable the council to meet their
planned housing targets of 400 new houses per annum. Without the
increased infrastructure the targets will not be able to be achieved. At
around $20,000 per square metre this is an excessive build cost.

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option We need facilities that are fit for purpose now and into the future. Te
Manawa needs to be a future focused Muesum with flexible display
spaces and controlled storage spaces to protect the artifacts held on the
cities behalf.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any The proposed increases signaled in the Development Contributions

Development contributions questions
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other feedback you have about the proposed changes to our
Development Contributions Policy.

Policy we feel will make developments uneconomic and lead to less
development occurring making it difficult for Council to achieve their
forecast/program of 400 new homes per annum.

Please share any feedback about our proposed transport
projects

Transport links to newly rezoned residential land need to be prioritised to
enable these developments to occur.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

While necessary having the rate payers having a 30 year cost of an
estimated $1,000 per annum is going to make Palmy a less attractive
city for people to look to move too.

Please share any feedback about our proposed plans for
housing

refer attached

Please share any feedback about our proposed plans for
growing our city

refer attached

Supporting information

General comment areas
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Long Term Plan Submission 

Having reviewed the PNCC Long Term Plan Consultation Document, and several of the 
supporting documents, this submission is made with a view to providing the 
perspective for a number of our clients, based on their feedback and what we are seeing 
as issues they are facing.  

Resonant is a multi-disciplinary consulting business that provides Land Development, 
Surveying, Planning, Civil and Structural Engineering services to a wide range of clients 
throughout the wider Manawatu Region. Our main source of business is within the 
Palmerston North City Council area and we currently provide 30% of the consent 
applications to PNCC Planning Team (PNCC figures). 

Our client base includes a large number of major property developers as well as a 
number of smaller Mum and Dad types looking to undertake a one-off development. We 
have significant experience in land development with our team collectively having over 
400 years of experience. 

The developments that we are involved with now and into the future will assist the 
Council with the stated plan of achieving an average of 400 new homes per year. 
However there are some areas of concern in the LTP and supporting documents that we 
feel will make it difficult for Council to achieve a forecast of 400 new homes per year. 
These include: 

• Timing of infrastructure budgets that align to the requirements of specific
developments. For example, the proposed development at Kikiwhenua does not
appear to have sufficient infrastructure budget allocated to be able to achieve
the forecast number of homes, with 92 homes budgeted in the 2025/2026 years,
and a further 188 homes by 2029. The Kikiwhenua development is currently
stalled due to Planning delays and issues with the provision of infrastructure and
traffic management requirements to achieve even the initial 30 lot subdivision.
This property was rezoned for residential growth in 2019 by Council.

• Infill housing is being touted as a means to help achieve the planned growth.
There is a major disconnect between the numbers in the LTP and the ability of
the regulatory planning team to be able to deliver on the numbers presented. The
main obstacle that is affecting the ability of development within the existing
urban footprint is the restraints being placed on developments by the urban
design considerations for lots that fall under 350m2. The impact that this is
having on clients is significant in terms of additional cost and time to get consent
through the regulatory planning team. We have seen developments delayed due
to Council requesting such things as the size and location of wardrobes in a
home, the position of a clothesline, and mandatory prescription of very specific
species of plants, including ‘dwarf citrus’. Which are all now set in perpetuity by



way of consent notice conditions that become enforceable by council, and may 
require a further consent if future changes are required. 

• The conditions being imposed on client’s once consent is finally approved are
also quite onerous and in some instances are causing our clients to rethink their
plans. We have recently had a consent approved that specified the order in
which the homes were to be built, which was totally impractical as it requested
the street facing homes be built first. Which limits access for construction of the
rear homes due to the required walk-up nature of the development.

• Concerns that Council are looking to reduce the target of completing consents
‘on time’ from at least 95% to 80%. The stated rationale for this is to reflect the
extra size and complexity of resource consents. The council has in the previous
two years achieved 53% and 73% on time. If these numbers were properly
interrogated, we suspect that the number of consents issues on time (within the
statutory 20 working days set by the RMA) would be significantly less. We have
examples of relatively simple consent applications taking over two years to be
approved. The previously mentioned Kikiwhenua consent application has been
in negotiations for almost four years with no consent issued. The use of section
37 of the Resource Management Act by the Planning team allows them to self-
approve time extensions to enable them to take more time. We suspect that
consents subject to section 37 would be considered as approved on time. Which
is not strictly the case.

• The level of complexity of consents we feel has largely come about through the
consent processing officers requesting more and more information, with a
resource consent for a two-lot subdivision five years ago requiring an application
of 6 pages, this now requires around 50 pages. This is adding cost to both the
preparation of consents and the processing of consents, making it less viable for
clients to undertake a subdivision. Especially infill housing on lots under 350m2.

• We are also concerned about the number of consents being processed by
external consultants which is again adding unnecessary cost to the consent
process for our clients and delaying the issuance of consents. The consultants
are paid an hourly rate so may take longer to process a consent than a council
officer would. All consultants costs are passed on to the client by Council with
no apparent oversight of the quantum.

• Councils’ ability to collect development contributions and additional rates from
newly created sections is therefore being impacted.

As a business we do not have a specific view on the change to the rating system, only 
that by moving to the hybrid system you will be forgoing some income on vacant lots if 
the rates are only based on 70% of the land value. Though the focus should be on having 
developments that are saleable so that new homes will be built at an affordable level. 
And increase the rates income even further. 



In Summary 

We want to work with Council to help achieve the projected new homes of 400 per year 
and assist in increasing the rate payer base, which provides ongoing income to further 
support more growth. 

We ask that you ensure that there is sufficient capital/funding provided at the right times 
to ensure that development can progress across the city. Both greenfield and infill 
housing. Specific attention needs to be given to the funding of infrastructure for the 
Kikiwhenua development within the next three years, as this is also the gateway to the 
larger proposed Kakatangiata rezoning. And you need to have pipes in the ground to 
achieve this large future development.  

That targeted funds and resources are provided to facilitate affordable development in 
the city. This needs to include a review of the District Plan to remove its complexities 
especially in relation to the urban design considerations that are stalling and delaying a 
number of developments. Not to again mention the significant costs being incurred that 
are making these types of development uneconomic. 



Long-Term Plan submission form

Submitted on 9 May 2024, 3:21PM

Receipt number 1111

Related form version 5

First name Kanchana

Last name Seneviratne

Organisation you represent Manawatu Multicultural Council

Email manager@mmcnz.org.nz

Phone 063581572

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Other: Non profit organization

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Community facilities questions
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Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any additional feedback you’d like us to consider We would like to support the community Play Initiatives that are currently
ongoing in the city. MMC supports the council's work to be a playful city.
As we closely with the multicultural communities, we find play as a good
way to bring the people together, giving them the opportunity to
socialize, meet new people and expand knowledge about different ways
to play and stay active. 

We support events such as the Palmy Play Fest to explore different
ways of play from various cultures. We look to continue to encourage
our ethnic communities to participate in play related initiatives.

How did you find out about our long-term plan? Council website

Social media

City Councillor

Family or friends

General comment areas
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PAPAIOEA 
PALMERSTON 
NORTH 
CITY 

1441b 

Council's 
Long-Term Plan 
Submission Form 

You can give your feedback on our Long-Term Plan in a variety of ways. If you'd like to speak 
to our Elected Members about your submission we do need you to fill out the contact details 
and hearings section of this page. With this submission form you can answer as many 

questions as you want You don't need to answer them all if you don't want to! There are no 
age r�strictions to making a submission - we are happy to see submissions from all ages. 

The Local Government Act allows you to give feedback in any format. This can include: 

. 

s:> filling out this form or doing it on 
our website at pncc.govt.nz/LTP 

s:> sharing feedback on 
our social media channels 

s:> emailing us at 
submission@pncc.govt.nz 

s:> or drop in to our customer 
service centre or libraries 

s:> You can give feedback in any 
format that suits you. That could be 
a letter, petitions, picture, drawing, 
song or video(up to 3 minutes) etc. 

s:> Come chat to Elected Members at 
Planning Palmy Expo 

20 April, 10am-1pm at the Palmy 
Conference and Function Centre. 

All submissions may be made publicly available on our website, customer seNice centre and some of our 
libraries. This means you may want to be more careful about what private Information you share in your 
submissions about your circumstances. Your contact details (but not your name) are confidential and will not 
be published. Elected Members receive all submissions without contact details so they can consider the 
views and comments expressed. 
We collect your contact information so we can keep you up to date. 
For more information, see our privacy statement on our website. 

First name: /�� 
Organisation you represent: /J77?/ 

Last name: 
�� � , 

//lCifla wic:;:___� --nn� �/� 
(If applicable. Please only answer this ques11on If you're speaking on behalf of an orgaolSalion) 

■• • • • I I I• I .., • •II � 

7(2)(a) Privacy 
Email: 

Phone: 
7(2)(a) Privacy 

■ Please tick if you are under 18 years old as we will apply further privacy measures.

Long-Term Plan Subm1ss1on F-orm 





























PAPAIOEA 
PALMERSTON 
NORTH 
CITY 

1441c 

Council's 
Long-Term Plan 
Submission Form 

You can give your feedback on our Long-Term Plan in a variety of ways. If you'd like to speak 
to our Elected Members about your submission we do need you to fill out the contact details 
and hearings section of this page. With this submission form you can answer as many 
questions as you want. You don't need to answer them all if you don't want to! There are no 
age restrictions to making a submission - we are happy to see submissions from all ages. 

The Local Government Act allows you to give feedback in any format. This can include: 

� filling out this form or doing it on 

our website at pncc.govt.nz/LTP 
� sharing feedback on 

our social media channels 

� emailing us at 

submission@pncc.govt.nz 
� or drop in to our customer 

service centre or libraries 

� You can give feedback in any 
format that suits you. That could be 

a letter, petitions, picture, drawing, 

song or video(up to 3 minutes) etc. 

� Come chat to Elected Members at 

Planning Palmy Expo 
20 April, 10am-1pm at the Palmy 

Conference and Function Centre. 

All submissions may be made publicly available on our website, customer service centre and some of our
libraries. This means you may want to be more careful about what private information you share in your 
submissions about your circumstances. Your contact details (but not your name) are confidential and will not
be published. Elected Members receive all submissions without contact details so they can consider the
views and comments expressed.
We collect your contact information so we can keep you up to date.
For more information, see our privacy statement on our website.

First name: P-- Last name: g On f ,

Organisation you represent: fP'2 • <iii. C fi, '-- ( �g, £, • ,e'" o.... � ""---""-� '-fc, � � 
(If applicable. Please only answer this question if you're speaking on behalf of an orga ., 

P t I dd 

7(2)(a) Privacy 
Email:

Phone:
7(2)(a) Privacy 

D Please tick If you are under 18 years old as we will apply further privacy measures.

Long-lei-m Plan Submission Form 
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