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Submission Number First Name Last Name 

Submission number order 

 

561 James   

562 Emma Gilbert-Kenny 

563 Alexander Davies 

564 Peter Howarth 

565 Mike  Clement 

566 Sunlou Liuvaie 

567 Hone Morris 

568 Angela  Oliver 

569 Gary Jenkins 

570 Harold Millard 

571 Adele Coles 

572 Trish Hollings 

573   River Stop Awapuni 

574   Manawatu Skating Club - 
MSSC 

575 Mark Currin 

576 Karla Karaitiana 

577 Steve  Wrathall 

578 Alan Smeaton 

579 Angella Sinclair 

580 Vanessa Taylor 

581 Thomas Ogle 

582   Kia Toa Junior Rugby 

583 Alex Chisholm 

584 Jordan Currie 

585 Brittany Lovejoy 

586 Andrew Weston 

587 Parakrama Dias 
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588 Terry Weston 

589 Pirran Kendall 

590 Aaliyah Douglas 

591 Douglas Tietjens 

592 Adele Hillas 

593 Mitchell Guile 

594 Penny Lawry 

595 Edrei Valath 

596 David Booth 

597 Sheila Barrass 

598 Jiajia Liu 

599 Richard Barrass 

600 Katrin Stroppel Jones 

601 Peter Jones 

602 Isabelle Poff-Pencole 

603 George Dempster 

604   Brightwater Home 

605   Winchester School 

606   NZ Recreation Association 
t/a Recreation Aotearoa 

607   Our Lady of Lourdes 
School 

608 Bobbi Murray 

609 Graham Toms 

610 Steve Billington 

611 Leah Cash 

612 Roger Clark 

613 Bronwyn Boddy 

614 Selwyn Brown 
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615 Martin Haughey 

616 Andrea Molony 

617 Tracey Martin 

618 Mark Styles 

619 Lan    

620 Prem Kumar 

621 Leanne   

622 Paula & Peter Edmond 

623   Boys High School Year 13 
Geography Class 

624 Veronica Moxon 

625 Lindsay  Gray 

626 Sandra J Stuart 

627 Malcolm Law  

628 Maureen Foulston 

629 Jody Clements 

630   Palmerston North Girls' 
High School 

631   St Peters College Year 13 
Geography Class 

632 Laurie Wells 

633   Massey University 
Student Consultation 
engagement session 

634 Tracy O'Connor 

635 Jane Kay 

636 Raymond & Elizabeth Harrison 

637 Tim Mordaunt 

638 Richard W Clouston 

639 Rosalind   
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640 Anonymous 4   

641 Anonymous 5   

642 Anonymous 6   

643 Anonymous 7   

644 Anonymous 8   

645 Anonymous 9   

646 Ayah   

647 Cam    

648 Carlos   

649 Chloe   

650 Dallas   

651 Gracy   

652 Hunter   

653 Jorja   

654 Kopeng   

655 Landon   

656 Leah   

657 Malaie   

658 Ruby   

659 Summer   

660 Zeke   

661 AK & AH   

662 Genevieve   

663 Hannah   

664 Ann Gibu Joseph & 
Sajani 

  

665 Imogen   

666 Wikitonia   

667 Jenifer Mark 
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668 Emileigh   

669 Allan Gillies 

670 Tracey Dodds 

671 Trish Fitzsimons 

672 Doug Puke 

673 Aaron Wheeler 

674 Julie  Keall 

675 James De Cleene 

676 Jill Belchamber 

677 Nicolle Jacobs 

678 Daniel Foster 

679 David Beech 

680 Monica Bright 

681 Saad Al-Harran 

682 Hangfeng Ji 

683 Matthew Collins 

684 Franco Vaccarino 

685 Sian Munson 

686 Murray Shaw 

687 Annette  Nixon 

688 Joe Hollander 

689   Glennoch Trust 

690 Eric Constantine 

691 Gillian Hunt 

692 Simon McIvor 

693 Faith Gray 

694 Maurice Job 

695 Janice Stephenson 
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696 Kieran Peters 

697 Jenny Keenan 

698 Bruce & Marilyn Bulloch 

699 Jacque Kynoch 

700 Simon Barnett 

701 Kuldip Singh 

702 Bing Soo 

703   Longburn Adventist 
College 

704 Malia   

705 Antoinette Umugwaneza 

706 Patrick  Power 

707 Ken Morine 

708 John Dykman 

709 Warren Rickard 

710 Rhona Johnson 

711 Denise Gray 

712 Oliver   

713 Trey    

714 Alex   

715 Kiahn   

716 Tiara   

717 Dulcie M Parkinson 

718 Ace   

719 Matthew   

720 Bryle   
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619 Lan    

621 Leanne   

639 Rosalind   

640 Anonymous 4   

641 Anonymous 5   

642 Anonymous 6   

643 Anonymous 7   

644 Anonymous 8   

645 Anonymous 9   

646 Ayah   

647 Cam    

648 Carlos   

649 Chloe   

650 Dallas   

651 Gracy   

652 Hunter   

561 James   

653 Jorja   

654 Kopeng   

655 Landon   

656 Leah   

657 Malaie   

658 Ruby   

659 Summer   

660 Zeke   

661 AK & AH   

662 Genevieve   
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663 Hannah   

664 Ann Gibu Joseph & 
Sajani 

  

665 Imogen   

666 Wikitonia   

668 Emileigh   

704 Malia   

712 Oliver   

713 Trey    

714 Alex   

715 Kiahn   

716 Tiara   

718 Ace   

719 Matthew   

720 Bryle   

681 Saad Al-Harran 

700 Simon Barnett 

597 Sheila Barrass 

599 Richard Barrass 

679 David Beech 

676 Jill Belchamber 

610 Steve Billington 

613 Bronwyn Boddy 

596 David Booth 

623   Boys High School Year 13 
Geography Class 

680 Monica Bright 

604   Brightwater Home 

614 Selwyn Brown 
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698 Bruce & Marilyn Bulloch 

611 Leah Cash 

583 Alex Chisholm 

612 Roger Clark 

565 Mike  Clement 

629 Jody Clements 

638 Richard W Clouston 

571 Adele Coles 

683 Matthew Collins 

690 Eric Constantine 

584 Jordan Currie 

575 Mark Currin 

563 Alexander Davies 

675 James De Cleene 

603 George Dempster 

587 Parakrama Dias 

670 Tracey Dodds 

590 Aaliyah Douglas 

708 John Dykman 

622 Paula & Peter Edmond 

671 Trish Fitzsimons 

678 Daniel Foster 

628 Maureen Foulston 

562 Emma Gilbert-Kenny 

669 Allan Gillies 

689   Glennoch Trust 

625 Lindsay  Gray 

693 Faith Gray 
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711 Denise Gray 

593 Mitchell Guile 

636 Raymond & Elizabeth Harrison 

615 Martin Haughey 

592 Adele Hillas 

688 Joe Hollander 

572 Trish Hollings 

564 Peter Howarth 

691 Gillian Hunt 

677 Nicolle Jacobs 

569 Gary Jenkins 

682 Hangfeng Ji 

694 Maurice Job 

710 Rhona Johnson 

601 Peter Jones 

576 Karla Karaitiana 

635 Jane Kay 

674 Julie  Keall 

697 Jenny Keenan 

589 Pirran Kendall 

582   Kia Toa Junior Rugby 

620 Prem Kumar 

699 Jacque Kynoch 

627 Malcolm Law  

594 Penny Lawry 

598 Jiajia Liu 

566 Sunlou Liuvaie 

703   Longburn Adventist 
College 
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585 Brittany Lovejoy 

574   Manawatu Skating Club - 
MSSC 

667 Jenifer Mark 

617 Tracey Martin 

633   Massey University 
Student Consultation 
engagement session 

692 Simon McIvor 

570 Harold Millard 

616 Andrea Molony 

637 Tim Mordaunt 

707 Ken Morine 

567 Hone Morris 

624 Veronica Moxon 

685 Sian Munson 

608 Bobbi Murray 

687 Annette  Nixon 

606   NZ Recreation Association 
t/a Recreation Aotearoa 

634 Tracy O'Connor 

581 Thomas Ogle 

568 Angela  Oliver 

607   Our Lady of Lourdes 
School 

630   Palmerston North Girls' 
High School 

717 Dulcie M Parkinson 

696 Kieran Peters 

602 Isabelle Poff-Pencole 

706 Patrick  Power 
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672 Doug Puke 

709 Warren Rickard 

573   River Stop Awapuni 

686 Murray Shaw 

579 Angella Sinclair 

701 Kuldip Singh 

578 Alan Smeaton 

702 Bing Soo 

631   St Peters College Year 13 
Geography Class 

695 Janice Stephenson 

600 Katrin Stroppel Jones 

626 Sandra J Stuart 

618 Mark Styles 

580 Vanessa Taylor 

591 Douglas Tietjens 

609 Graham Toms 

705 Antoinette Umugwaneza 

684 Franco Vaccarino 

595 Edrei Valath 

632 Laurie Wells 

586 Andrew Weston 

588 Terry Weston 

673 Aaron Wheeler 

605   Winchester School 

577 Steve  Wrathall 

 



Long-Term Plan submission form

Submitted on 29 April 2024, 7:31PM

Receipt number 570

Related form version 5

First name james

Last name

Email

Phone

I am under 18

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 4. Prefer not to say

Do you have any other comments you'd like to make about the
rates review?

Yes. I want to comment on your social housing policy.
I'm supportive of a sensible level of budget for social housing. However,
as ratepayers we should not subsidise rents. If tenants need subsidy
then that is a role of central government. In this way we as PN can
continue to invest in social housing building, which is the hard part.
Central government can continue to support tenants and that is the easy
part.
We need to remember that every time we increase rates we also
increase the rental costs for tenants , so subsidising PNCC tenants by
rates is also forcing the increase rents for all other tenants. Is that what
we really want ?

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Can't afford it.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Can't afford it.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Can't afford it. Already have functional and very popular libriaires

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Can't afford it

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Can't afford it.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions
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Please share any feedback about our proposed plans for
housing

See my previous comments

Please share any feedback regarding proposed rates over the
next 10 years

See my previous comments

How did you find out about our long-term plan? Council website

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 29 April 2024, 8:08PM

Receipt number 571

Related form version 5

First name Emma

Last name Gilbert-Kenny

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option The other options put our rates up by $200-1000

Please tell us what you don't like about the other options The increase in price. Our rates have been constantly increasing but we
haven’t see anything of value come from them. Being in outter
Palmerston North we don’t have the same access to things as central
residents.

Do you have any other comments you'd like to make about the
rates review?

Our rates have been increasing significantly more than inflation. We
can’t keep up with these increases

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Do you have any general feedback about community facilities
for us to consider?

None of the facilities mentioned have anything to do with me. Why are
my rates going to things I can’t/wont access?

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback regarding proposed rates over the
next 10 years

The increase is not sustainable for people already struggling in this
financial climate.

Please share any additional feedback you’d like us to consider The changes to the roads has been terrible and ill planned

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 29 April 2024, 8:17PM

Receipt number 572

Related form version 5

First name Alexander

Last name Davies

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Nothing wrong with the current system.

Please tell us what you don't like about the other options CV - No true defined way to back up the integrity of CV. CV far too
subjective, with much variance to the dollar value and how it's calculated.
It is not 100% agreeable on how the values are established. Why would
someone rely on a value that could be easily misrepresented to work out
how much rates you pay.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

If the council is struggling with the cost of all things, I believe things need
to be consolidated to save on costs. All of these options can be
condensed into one place. For example the multicultural centre project
and Pasifika centre. Why can't these be in one place? Multicultural = all
culture does it not? Why is money potentially going to be spend to

Community facilities questions
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separate cultures?

One place to accommodate all = more effective and efficient use of
resources = cost savings.

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Invest in the one library only, instead of having multiple. Same
outcomes. Better space overall instead of spreading already thin
resources.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Already have a cenotaph. And plenty of options for meetings, cafes, art
already available in the city. Use the pre-existing Marae and get those
communities to be actively involved in selling and sharing their culture.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

User pays. While the demand for sport and facilities are there. The
communities that want to partake should pay, why should everyone else
that doesn't want to partake? Seems like a ruthless amount of money to
satisfy a small minority of the population.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option The work needs to be done regardless to satisfy law requirements.

Do you have any other comments? If money is to be spent on upgrades. These facilities should provide a
return on investment. Otherwise why should the rate payer foot the bill?

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around

Don’t know / no opinion

Development contributions questions
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New Zealand already do this. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Council needs all the money it can get to fund the water project, to fix the
gross under estimation of this project by the councils of the past.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

A proposed levy of $1000 is far too much, in addition to all the rate rises.
Better solutions are needed. The proposed levy would put too much
pressure on a lot of households.

Please share any feedback regarding proposed rates over the
next 10 years

Honestly pretty crap. Huge mismanagement of rate payer money. If it
was invested properly, and generated income, many projects could be
funded no worries.

Proposed rate increases are just not inline with general costs of doing
business.

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 29 April 2024, 8:24PM

Receipt number 573

Related form version 5

First name Peter

Last name Howarth

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option I don't like any of the options.

Please tell us what you don't like about the other options I don't like any of the options.

Do you have any other comments you'd like to make about the
rates review?

I don't prefer any of the options. I would like someone to justify for me
why in a cost of living crisis that they think it is appropriate for our rates
to increase by 37% if I pick the LV option or 150% if I pick the CV
model? We DON'T have town water, sewage, rubbish or recycling
collection, street lights or footpaths. What we do have is a poorly
maintained road to connect us to the city.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Do not support

Community facilities questions
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communities to use for activities, events and services

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 29 April 2024, 8:34PM

Receipt number 574

Related form version 5

First name Mike

Last name Clement

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 1.30pm to 5pm

Thursday 16 May:

Friday 17 May:

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option The Hybrid option is the most equitable choice.

Please tell us what you don't like about the other options Land value is too volatile, a capital value is subjective.

Do you have any other comments you'd like to make about the
rates review?

The one thing that wasn't mentioned, and that should be, is the Mayors
comments on RNZ that we Ratepayers may also be on the hook for a
$1000 annual charge for water.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Palmerston North has enough Council venues that could be used by
organisations.

If they feel that the spaces do not fit their specifications then they are
welcome to find their own.

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

The Council should be asking the Pasifika community, who will be using
the facility, to match ratepayers funding.

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I support upgrading libraries and other fully public places, however, as
the City is facing an looming economic crisis with the funding for the
proposed water treatment plant I do not believe it is a matter of priority.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I support upgrading libraries and other fully public places, however, as
the City is facing an looming economic crisis with the funding for the
proposed water treatment plant I do not believe it is a matter of priority.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I support upgrading libraries and other fully public places, however, as
the City is facing an looming economic crisis with the funding for the
proposed water treatment plant I do not believe it is a matter of priority.

If the other parties wish to go ahead with this deal then let them, and
provide support which doesn't cost the ratepayers any money.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I support upgrading libraries and other fully public places, however, as
the City is facing an looming economic crisis with the funding for the
proposed water treatment plant I do not believe it is a matter of priority.

Do you have any general feedback about community facilities
for us to consider?

We don't have the money to spend on these things. The Council needs
to focus on the basic priorities of the city, that is our core essential
infrastructure.

Community facilities questions

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities
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Please tell us why you prefer this option We don't have the money to spend on beautification. The Council must
prioritise core essential infrastructure.

Once you books are budgeted, the City in surplus, and you're not
predicting rate rises for the next decade then lets talk about these nice to
haves.

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

"Small city benefits, big city ambition"

Lets be realistic, that's a lovely aspirational catchphrase... but we can't
afford it. We aren't a big city, and we don't have the population base, or
revenue to support what we've already got.

Please share any feedback about our proposed transport
projects

Honesty is the best policy, our roads aren't great. The City has been
talking about a ring road for years, and we're no closer to one.

The Council meanwhile has made some rather questionable decisions
about roading improvements, that seemingly provide no real benefits...
let's talk about the Fergusson and Pitt street intersection, Featherston
Street, and of course my favorite Cuba Street.

Did the Council actually have any real data, or a proper cost benefit
analysis to support those projects? I'd love to see them if you do.

And while I know we don't run the buses we really need to take Horizons
to task. Are we really getting our money's worth with the new buses...
everyone I see is either empty or only has a couple of people in it.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

The Council should be pushing back against Horizons for imposing the
most draconian waster water standards in NZ.

It is simply unrealistic to expect a city with a population of less than
90,000 people to build a waste water system that will cost over $1 billion
dollars.

I know the current estimate is only $650 million, but lets be honest (it's

General comment areas

3 of 5Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



the best policy remember), I cannot think of a single Council project that
has come in on time or under budget, and this is by far the largest
project that the PNCC will undertake.

And that's just the capital cost, and not the ongoing operational
expenses... which nobody has told us what they are predicted to be.

Please share any feedback about our proposed plans for
housing

Rezoning existing residential land to medium density is foolish, the
infrastructure is not up to the task.

Take a drive down Sheffield Street when it rains and see the road flood
as the pipes can't handle the additional run off due to the in-fill housing
on the corner. Let along the fact you have to weave through parked cars
to get down the road as there is very little off street parking (bad luck if
you're running an EV!).

I'm all for medium and high density housing, but they have to be new
developments where the increased run off and discharges are accounted
for. 

More concrete and less grass means more rainwater running into our
already stressed waste water system.

Please share any feedback about our proposed plans for
growing our city

If we're planning on expanding the cities industrial hub, which includes
transport, out Railway Road then that road needs to be widened to at
least include a median lane, if not made two lanes each way. It also
needs to be tied in with the city ring road, and bypass through to Ashurst
and the new Te Ahu a Turanga when it opens.

Residential expansion should be towards Longburn, and Ashurst (people
will be closer to all the new industrial and transport jobs).

Please share any feedback about rubbish and recycling
services

No to residential green waste or food scrap collections. If you want to
encourage that behaviour then make it free for household to drop their
green waste at Mt Cleese, and provide a drop in point there for food
waste.

Residential rubbish collection should continue, but maybe drop the bags
and get Waste Management or Budget Bins to bid for the work and give
us all wheelie bins.

Please share any feedback regarding proposed rates over the
next 10 years

CUT YOUR SPENDING!

We've seen rate's rises every year for almost a decade now, and to see
that trend predicted out for the next decade, especially at the increases
you've stated is insane.

I've lived in my house since 2013, in that time my rates have almost
doubled... in fact I think with the proposed rate changed this year it will
double. I doubt most peoples income has increased at the same rate,
and besides petrol and house prices (which are both heavily affected by
Government intervention) I can't think of any other costs that have
increased as much.

I can understand small increases to match CPI, but this year you're
lumbering us all with an 11.5% increase... average CPI for the period
April 2023 through to March 2024 is 5%.

Please share any additional feedback you’d like us to consider I I am writing to express my concern regarding our current fiscal strategy
and to advocate for a shift in priorities towards more critical infrastructure
needs and effective budget management. 

The need to balance our budget and reduce our municipal debt is
crucial. While beautification projects and other non-essential
enhancements contribute to the aesthetic appeal of our community, our
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economic reality demands that we prioritise resources on essential
infrastructure. This includes maintenance and upgrades to roads,
utilities, and public safety facilities, which are not just crucial for our
citizens' everyday functioning but also for their overall well-being.

As stewards of public funds, you are responsible for ensuring that our
expenditures are not only necessary but also provide tangible benefits in
terms of service delivery and community support. 

Therefore, I urge the Council to consider a more austere approach to our
budget, prioritising core infrastructure and putting on hold less critical
projects. This focus will help stabilise our financial outlook and ensure
that we are better prepared to handle any unforeseen economic
challenges ahead.
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Long-Term Plan submission form

Submitted on 30 April 2024, 12:01AM

Receipt number 575

Related form version 5

First name Sunlou

Last name Liuvaie

Organisation you represent Papaioea Pasifika Community TRust

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May:

Thursday 16 May:

Friday 17 May: 9am to 12.30pm, 5.30pm to 7.30pm

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Rate Payers are going through a lot and may prefer the status quo. It
does not involve change in what they pay and how it is calculated.

Do you have any other comments you'd like to make about the
rates review?

The option that would yield the highest return without causing much
burden for ratepayers would be the preferred option.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

They form an important part of our community and important that they
have own space to support their people; this community adds to the rich
tapestry of our city.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

The Pasifika Community has grown significantly, and the current facility
does not have the capacity to meet the current demand from the
community for different uses: Cultural, educational, Health, Social
Service provider, sporting, spiritual etc; The Hub will therefore provide a
fit for purpose and modern facility that will help meet the above and also
growing needs of the Pasifika community. It will also be a space that will
continue to be available for the use of other community groups- non-
Pasifika who require the use of a high-quality facility; Pasifika service
providers have and will continue to bring in revenue through government
contracts and play an integral role in supporting the growing and diverse
development needs of Pasifika families not only in PN but also the wider
Manawatu and midcentral region; Such a facility will increase the profile
of our beautiful city in terms as a provider of health service, educational
support and other services required by Pasifika families; The facility can
be used to host visiting community groups travelling to our city for sports
and other purposes. It will also be utilised as a Disaster Management
and Response Centre for Pasifika and Palmy community in future
incidents or crises.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

This project provides a critical facility and resource for people in the
community.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Given the current financial climate, the overall price tag of this project is
very high. The project could be built in phases; or reviewed so that it is
more affordable.

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This project is really important in creating wider public awareness about
the rich history about Rangitane and our city.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Current facilities are sufficient and meets the needs of the community- it
could be funded in the future or private funding be sought to fund it.

Community facilities questions
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Do you have any general feedback about community facilities
for us to consider?

Community facilities play an important role in supporting the develop
aspirations of the respective community and also creating a strong
sense of vibrancy in each community. Together they will add immense
value to the overall experience of people living in our city and also to
visitors.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Given the current financial climate, co funding options should be
explored.

Do you have any other comments? NO

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

No comments

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Very bold and aspirational goals which are also complementary of each
other. Creative, innovative, connected and sustainable reflects the
essence of what Palmy represents.

Please share any feedback about our proposed transport
projects

No comments

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

No comments

Please share any feedback about our proposed plans for Housing stock should reflect the multigenerational needs of Pasifika and

General comment areas
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housing Māori families; It should also be affordable for families- equity of access
is critical.

Please share any feedback about our proposed plans for
growing our city

Growth should always be at a pace where environmental sustainability is
not compromised. Investment in public infrastructure is critical - at a
phased approach- to avoid the dilemma faced by the big cities.
Investment in people and program and activities that create safe, secure
and diverse and active city is important.

Please share any feedback regarding proposed rates over the
next 10 years

Rates must be affordable for the people of Palmy. A fine balance must
be struck to ensure that any increase will deliver good returns (Quality
infrastructure, affordable housing and services) for PNCC and for the
people of PN.

How did you find out about our long-term plan? Council website

Rates letter or email

City Councillor
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Long-Term Plan submission form

Submitted on 30 April 2024, 7:37AM

Receipt number 577

Related form version 5

First name Hone

Last name Morris

Organisation you represent Te Kunenga ki Pūrehuroa

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Happy with present arrangement

Please tell us what you don't like about the other options No particular bias

Do you have any other comments you'd like to make about the
rates review?

No

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions

1 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North

567



Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

To promote the many cultures that make up this city along side mana
whenua

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

diversity is the spice of life

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

No comment

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

A much needed facility to assist in promoting pride and responsibility

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

A positive contribution to the city in attracting visitors an for locals to
learn about the land and its history.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Papaioea had became a go to city for national events due to its
centralised location nationally especially for secondary schools so any
improvement on facilities will only promote further sports and cultural
events to be held here.

Do you have any general feedback about community facilities
for us to consider?

Happy with what the city provides at present

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

Development contributions questions
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We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Balance

Please share any feedback you have about our vision, goals
and plans

Happy to reside and work in the Manawatū

How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

Family or friends

Supporting information

General comment areas
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Date 

Palmerston North City Council 
32 The Square 
Palmerston North 4410 

 submission@pncc.govt.nz 

Tēnā koutou, 

I am wri ng to express support of Te Manawa Museum’s submission to our city’s dra  long-
term plan. In these mes of rising costs, it is even more important that we invest in assets that foster 
the wellbeing and shared iden ty of our community, even if the outcomes may be less visible 
immediately. 

We have been proud to support Te Manawa’s programmes and ac vi es over the years. It is 
an organisa on with a dedicated team of professionals who are very easy to collaborate with. The 
mul -disciplined diversity that they embrace, along with some very clever forward thinking has 
brought benefits to our team and our clients. 

It’s important to remember that arts and cultural ins tu ons make significant contribu ons 
to their local economies that make for a return on investment in a city that aspires to be growing, 
innova ve, crea ve and exci ng.  

Facing the dual challenges of escala ng opera onal costs and ageing infrastructure, Te 
Manawa, like many ins tu ons, is at a crossroads. I agree with Council that Te Manawa, as a key 
landmark facility has an opportunity to shine brighter. I believe inves ng now in a new, purpose-built 
facility that retains the exis ng art gallery, is the most sensible op on. The investment required is 
substan al, yet the returns—though not always quan fiable—are profound.  

Te Manawa welcomes more than 200 visi ng schools, facilitates more than 80 events, and 
hosts more than 25 regular community groups as well as cura ng around 30 exhibi ons, all of which 
greatly contribute to fostering an environment and culture that promotes crea vity, educa on and 
discovery. It is a popular and beloved des na on for schools and families, and as a regional museum 
and art gallery, it indeed punches above its weight. 

In my role as Associate Professor at Te Kunenga ki Pūrehuroa, Massey University and as a 
te reo Māori translator for the Te Manawa exhibi ons I have had many opportuni es to visit Te 
Manawa and par cipate in the opening of the many wonderfully diverse exhibi ons created by 
the Te Manawa team of commi ed staff. 

I expressly consolidate my support to this wonderful public facility and hope the strong 
support of PNCC con nues into the future 

Please enable Te Manawa to con nue its vital work, enriching our city without having to 
compromise the freedoms that make it unique. 
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Ngā mihi, 

Hone Waengarangi Morris 
 

☒ I wish to speak to council directly as part of my submission.



Long-Term Plan submission form

Submitted on 30 April 2024, 8:00AM

Receipt number 457

Related form version 5

First name Angela

Last name Oliver

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Agree it is a fairer system. Hybrid system is confusing, and is hard for
ratepayers to monitor. If CV system adopted, then it should be phased in
over 3 years, or, if no phasing in, rates relief considered initially for those
majorly impacted. A hard decision for us, as it would drastically increase
our rates. However, I am hoping it would significantly reduce the rates of
those who genuinely can't afford them.

Please tell us what you don't like about the other options Love land value, as our rates will be lower, but wanting to be fair. Hybrid
confusing, and down the track will be hard for the ratepayer to monitor,
continue to understand, the split of rates and expenditure. Could cost
more administratively too.

Do you have any other comments you'd like to make about the
rates review?

Agree with rural discounts reducing, in the interest of fairness. And on
the presumption that the rural ratepayers will be provided with good
services, in particular roading and drainage.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

My comments will probably be similar for all these projects. The council
needs to hold back on such major, expensive developments, and
concentrate on funding the absolute essentials, one of which appears to
be the waste water project.
I see around Palmerston North many centres not utilised to the full, and I
believe the communities should be encouraged to use these, instead of
ratepayers funding new facilities, at this time of economic downturn. If
the particular communities do not agree with this approach, then they
should do their own fundraising and develop their own facilities, until we
are all 'well off' again and can go for luxury items.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

My comments will probably be similar for all these projects. The council
needs to hold back on such major, expensive developments, and
concentrate on funding the absolute essentials, one of which appears to
be the waste water project.
I see around Palmerston North many centres not utilised to the full, and I
believe the communities should be encouraged to use these, instead of
ratepayers funding new facilities, at this time of economic downturn. If
the particular communities do not agree with this approach, then they
should do their own fundraising and develop their own facilities, until we
are all 'well off' again and can go for luxury items.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

My comments will probably be similar for all these projects. The council
needs to hold back on such major, expensive developments, and
concentrate on funding the absolute essentials, one of which appears to
be the waste water project.
I see around Palmerston North many centres not utilised to the full, and I
believe the communities should be encouraged to use these, instead of
ratepayers funding new facilities, at this time of economic downturn. If
the particular communities do not agree with this approach, then they
should do their own fundraising and develop their own facilities, until we
are all 'well off' again and can go for luxury items.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

My comments will probably be similar for all these projects. The council
needs to hold back on such major, expensive developments, and
concentrate on funding the absolute essentials, one of which appears to
be the waste water project.
I see around Palmerston North many centres not utilised to the full, and I
believe the communities should be encouraged to use these, instead of
ratepayers funding new facilities, at this time of economic downturn. If
the particular communities do not agree with this approach, then they
should do their own fundraising and develop their own facilities, until we
are all 'well off' again and can go for luxury items.

Te Motu o Poutoa Anzac Park Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

My comments will probably be similar for all these projects. The council
needs to hold back on such major, expensive developments, and
concentrate on funding the absolute essentials, one of which appears to
be the waste water project.
I see around Palmerston North many centres not utilised to the full, and I
believe the communities should be encouraged to use these, instead of
ratepayers funding new facilities, at this time of economic downturn. If
the particular communities do not agree with this approach, then they
should do their own fundraising and develop their own facilities, until we
are all 'well off' again and can go for luxury items.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I would ask council to put the major works on hold, and at this stage put
forward a proposal for essential work only.

Do you have any general feedback about community facilities
for us to consider?

My comments are similar for all these projects. The council needs to
hold back on such major, expensive developments, and concentrate on
funding the absolute essentials, one of which appears to be the waste
water project.
I see around Palmerston North many centres not utilised to the full, and I
believe the communities should be encouraged to use these, instead of
ratepayers funding new facilities, at this time of economic downturn. If
the particular communities do not agree with this approach, then they
should do their own fundraising and develop their own facilities, until we
are all 'well off' again and can go for luxury items.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Costs need to be clawed back. The buildings as they are, as long as
they continue to be well maintained, are more than adequate for our city
and well located. However, I do not agree with spending any money on
Caccia Birch, however beautiful a treasure it is. If there are a group of
people wanting to save this, then they should raise the money.
Government is also bringing in rules which give more time for work to be
undertaken, so council should consider spreading the expenditure over a
longer period.

Please tell us what you don't like about the other option Too expensive and not essential.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing Yes

Development contributions questions
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that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Developers should pay for their share of any additional infrastructure that
would not have been necessary if the development had not gone ahead.
Infrastructure is more than water and wastewater. It impacts on roads,
demand for services etc. However, the developers should be able to
easily see (transparency) where their development contributions have
been spent.

Please share any feedback you have about our vision, goals
and plans

Palmerston North is already a great city. I wonder if the majority of
residents have what seems to be your over-riding vision, of giving it what
you term 'big city benefits'. If we wanted to live in a big city, we would not
be living here. That is the charm of Palmerston North. Please do not spoil
it.

Please share any feedback about our proposed transport
projects

Absolutely in favour of a ring road. Absolutely against the meddling of
urban roads to develop cycleways. The roads are already wide enough
to accommodate the few cyclists there are. It has made it confusing for
the general public. I am now avoiding some part of the town at certain
times. Perhaps that it your agenda, but the town's economy will suffer if
others do the same. And I don't think the bus service has been well
thought out. Smaller buses (van like) would surely have been more
economical to invest in. Down Milson Line, there are bus stops upon bus
stops, then suddenly none. I just can't see the logic behind it all.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

This is one of the top projects, and can't be shelved. But other projects
can be, so that the city can easily afford to manage and pay for this one.

Please share any feedback about our proposed plans for
housing

I do not agree that district councils should be investing in housing, as
"nice" as it seems. Encourage housing 'charities' or other providers to
come into Palmerston North. I would like you to read the article from
Martin Jenkins "Assets or Liabilities"
https://www.martinjenkins.co.nz/insights/assets-or-liabilities-local-
councils-and-social-housing/

Please share any feedback about our proposed plans for
growing our city

I agree that the council needs to have a plan to deal with growth.
However, the plan should be tempered with caution, and not loaded with
unrealistic ideals. The main focus has to be on infrastructure. This has
been put off for too many years by most of the councils in New Zealand,
and now we are picking up the tab. Focus has to go back to the core
services.

Please share any feedback about rubbish and recycling
services

There needs to be a national waste plan, and councils should lobby
government for that. 
In the meantime, I find this council already proactive and does not need
to be a trailblazer.

Please share any feedback regarding proposed rates over the
next 10 years

Rates must be kept at a minimum, and to do this, focus has to be on the
'must haves', not 'nice to haves'. I was very pleased to see the Minister
of Local Government recently say the same thing. I hope PNCC heeds
this advice.

General comment areas
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Please share any additional feedback you’d like us to consider There is too much for the ordinary person to comment on in such a short
timeframe. Yet all these things are important. How do you expect us to
digest all this information and give you meaningful feedback. 

The LTP document tells us there are 14 plans. As I was completing this
on-line submission, I could click on 'further information' and it led me to
other policies. In all, I have found it very confusing.

Additionally, the LTP document is in itself hard to read online. I did email
the council for a 'plainer', 'easier to read and make notes' document but
have had no reply.

I would like whoever devises these documents to take time out as a
resident, trying to make sense of these documents and make a sensible
submission, in the short time available. Perhaps, in future, consider
putting out these policies and plans as soon as they are ready, for
consultation, but with the advice that they will be included in the LTP. At
least we can get a head start!

How did you find out about our long-term plan? Booklet in my mailbox

Other: Knowledgeable about council process, was on look out for it.
Social media helped.
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Long-Term Plan submission form

Submitted on 30 April 2024, 8:07AM

Receipt number 578

Related form version 5

First name Gary

Last name Jenkins

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option To help keep my cost of living down. single person paying mortgage and
costs are rising faster than my pay ever will

Please tell us what you don't like about the other options Cost

Do you have any other comments you'd like to make about the
rates review?

As a Single person in a dwelling I feel I pay more than my fair share of
usage. as my neighbor how has 4 ppl living there for example,

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

need to contribute towards the infrastructure , as future owners may
want to connect

Development contributions questions

How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 10:24AM

Receipt number 579

Related form version 5

First name Harold

Last name Millard

Organisation you represent N/A

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option It should be obvious.

Please tell us what you don't like about the other options Ditto above.

Do you have any other comments you'd like to make about the
rates review?

Why dod you not have a quick submission option on separate form for
the choice of rating calculation?
You have over complicated this form, & the result will be many folk will
give up answering, the result being you will have a skewed result.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Rate rises, obvious.

Please tell us what you don't like about the other option Expense.

Do you have any other comments? Nothing repeatable in polite society.
Its time younger rid of the dreamers in your planning team.
Replace them with realists, who appreciate the need to balance needs
against froth & bubble 'fun' stuff!!

City centre transformation questions: seismic upgrades of landmark facilities

Please share any feedback you have about our vision, goals
and plans

See above, comment re Realists.

Please share any feedback about rubbish and recycling
services

The cost of the Pinkbags is not helping.
And the so called '60 litre' bag, does not hold 60 volumetric litres.

How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 11:03AM

Receipt number 580

Related form version 5

First name Adele

Last name Coles

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Preferred hearing dates Wednesday 15 May:

Thursday 16 May: 5.30pm to 7.30pm

Friday 17 May:

How would you prefer to give your feedback? Via an online live video

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 4. Prefer not to say

Please tell us why you prefer this option Because no option is representative of what I would prefer to see.

Please tell us what you don't like about the other options I would want to consider a staggered approach to increases, so no
individual household experiences rate increases in any one year above a
fixed amount to help individuals and households with the cost of living.

Do you have any other comments you'd like to make about the
rates review?

The resources and facilities provided to rural rate payers as opposed to
urban rate payers.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We should be encouraging inclusive culture and community building
activities.

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I don't know enough about the issue to have an opinion.

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I don't know enough about the issue to have an opinion.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I don't know enough about the issue to have an opinion.

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

We should be encouraging inclusive culture and community building
activities.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

So long as alternative accommodation is provided at reasonable cost to
the current clubs and societies using this space.

Do you have any general feedback about community facilities
for us to consider?

I don't know enough about the issue to have an opinion.

Community facilities questions

Which option do you prefer? Prefer not to say

Please tell us why you prefer this option I don't know enough about the issue to have an opinion.

Please tell us what you don't like about the other option I don't know enough about the issue to have an opinion.

City centre transformation questions: seismic upgrades of landmark facilities
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Do you have any other comments? I don't know enough about the issue to have an opinion.

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

I don't know enough about the issue to have an opinion.

Development contributions questions
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Long-Term Plan submission form

Submitted on 30 April 2024, 11:19AM

Receipt number 581

Related form version 5

First name Trish

Last name Hollings

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It seems that this covers what you are proposing.

Please tell us what you don't like about the other options Not as comprehensive.

Do you have any other comments you'd like to make about the
rates review?

no.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Do you have any general feedback about community facilities
for us to consider?

No

Which option do you prefer? Prefer not to say

Do you have any other comments? No

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 12:01PM

Receipt number 583

Related form version 5

First name Beverley

Last name Page

Organisation you represent RiverStop Awapuni

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 9am to 12.30pm

Thursday 16 May:

Friday 17 May:

I am flexible on days and times

How would you prefer to give your feedback? In person

Hearing

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Awesome Awapuni and other local groups have asked the PNCC for 12
years to replace the Community Library and to establish a Community
Hub as a meeting place and Community Service Centre.

Community facilities questions
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The Church has asked PNCC since 2017 to purchase the proposed site
for community purposes, to continuethe use it has provided since
establishment in the 1960's.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

City Councillor

Other: I am a member of the PNCC Senior Reference Group and
RiverStop Awapuni

General comment areas
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Long-Term Plan submission form

Submitted on 8 May 2024, 9:48AM

Receipt number 873

Related form version 5

First name Beverley

Last name Page

Organisation you represent RiverStop Awapuni

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 9am to 12.30pm

Thursday 16 May: 9am to 12.30pm

Friday 17 May:

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Please see attached document

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Other: PNCC Senior Reference Group

Supporting information

General comment areas
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RiverStop Awapuni Group 

Upgrade and Add to Community Facilities in Palmerston North 

Submission on 2024-2034 Long Term Plan 

The Awapuni Community Library is one of, if not, the most important, community buildings in 
Awapuni. 

As the population of the area has grown, so too has the need for more and more space to 
accommodate the various clubs, groups and individuals who require a space outside of their own 
home to participate in community and recreational activities. 

As a suburb, Awapuni is the largest in the city, and poised to welcome yet more residents as high 
density housing rolls out across the city. These communities will need more places to connect, 
socialise and learn. 

We already know our existing facilities (such as Awapuni Community Centre) are at capacity. 

 So too is our library. On any day of the week, the Awapuni Library is busy from opening to closing. 
Adults, children, youth and elderly simultaneously enjoy the space and the service. 

It is the “Hub” that has met the needs of our suburb but has now become too small to work within 
the rules of safety both in numbers of occupants and the building structure. 

In the Council brochure “Plan Palmerston North’s Path”, the phrase “bulging at the seams” was 
included in the description of some Community facilities. This is certainly true of our library. 

When the library was closed for work on the structure of the floor and drainage, we found that 
members of the Awapuni community who had spaces, rallied to accommodate many of the groups 
that met at the library so that the community spirit did not disappear. This closure demonstrated 
that the library is a vital lifeline, providing valuable social connection, as well as access to 
information and community programmes. We saw through this closure hat there was no existing 
building able to accommodate the library in our neighbourhood. 

The proposed building will replace the rented space with improved facilities to meet the needs of all 
ages appropriately, especially for group programmes and events .Anyone who wishes to have a quiet 
space to study struggles to do so in the current site. It is too busy, and being open plan can be noisy. 
The new space will have both spaces to gather, and spaces for independent access. 

It will be a building demonstrating sustainable elements and providing a Civil Defence Hub in the 
Western side of our city, with the ability to dispense food, goods to people in need, a base for 
support and communication sharing and generators for power supply. 

It would become the Community Hub with meeting rooms to take the overflow from the Awapuni 
Community Centre. Many programmes have been thwarted by the lack of space/ times at this 
Centre. These spaces would also allow organisations in the community sector a place to operate 
from within the 4412.  

It will house a community lounge and kitchen with the ability to serve meals, shared lunches etc. 
Food brings people together, and also provides an opportunity for teaching and learning. 

The whole space will be designed to be accessible for all abilities and mobilities. 

The plans include a public changing room and toilets with hoist and shower following “Enabling 
Good Lives” principles that meet the needs of people with disabilities and the whole community. 

This would be a first for Palmerston North, but is happening in other cities. 
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The facility would incorporate outdoor green space – something lacking in the shopping village. A 
place to play, garden, connect. The library gardening group could actually have a garden to work in. 
Such initiatives also support kai security aims across the city. 

The Menzshed has outgrown the space in Racecourse Road and could be accommodated on the site, 
along the lines of the Maker Space in the Square. 

The present OP Shop could also be accommodated in the complex promoting waste minimization, 
local supply and resilience services. 

Our main city library will be closing for earthquake strengthening in the near future and the Awapuni 
Library Centre would be used to deploy library staff and services during that time. 

The Awapuni Community has advocated for this facility in the council chamber for many years. The 
Awesome Awapuni group initiated this concept almost 10 years ago, and still the same need remains 
in our community.        
We urge you to vote in favour of this project, for the current Awapuni community, and generations 
to come. 
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PETITION to Palmerston North City Council DRAFT 10 YEAR PLAN 2024- 2034 

We the undersigned ask PNCC to give urgency to the entire proposed development 
of a Western Community Hub in Awapuni comprising: 

-Community Library, Community Hub, Kitchen, Meeting Rooms, MenzShed, Op Shop - a Western 
Civil Defence base in times of Civil Emergencies as outlined in the report to PNCC Council meeting
on 6 December, 2023.

We note this Community Spaces Feasibility Study report relating to Awapuni resulted 
from consultation conducted by Steve Bramley and Sue Sutherland plus many years 
of Submissions to PNCC Annual Plans requesting both a fit-for-purpose Awapuni 
Library and Community Hub to meet present and future facility demands. 

A total of 124 petitioners signed this petition.
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Long-Term Plan submission form

Submitted on 30 April 2024, 11:53AM

Receipt number 582

Related form version 5

First name Lisa

Last name Thomas

Organisation you represent Manawatu Skating Club - MSSC

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 1.30pm to 5pm, 5.30pm to 7.30pm

Thursday 16 May:

Friday 17 May: 9am to 12.30pm, 1.30pm to 5pm, 5.30pm to 7.30pm

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Prefer not to say

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Community facilities questions
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Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

The Manawatu Skating Club is a high user of Bell Hall and Arena 3, and
our equipment is based in Bell Hall. We have concerns that the current
proposal does not cater for our needs for booking space and times for
our classes and training, the future rate of hire, storage of our skates
and other Club equipment.

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Council website

Other: Arena Plan survey and feedback emails

Supporting information

General comment areas

2 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North

https://admin.au.openforms.com/Results/ResponseFile?fileId=54583fbe-289e-4701-85a8-9d0d3dc744cc&fileName=Manawatu%20Skating%20Club%20Submission%20to%20PN%20Council%20LTP%20-%20May%202024.docx
https://admin.au.openforms.com/Results/ResponseFile?fileId=eefd80fa-855b-47ba-ad30-511da9f30f8b&fileName=Manawatu%20Skating%20Club%20Submission%20to%20PN%20Council%20LTP%20-%20May%202024.pdf


Manawatu Skating Club 

50 Maxwells Line 

Awapuni 

Palmerston North 

30 April 2024 

The Manawatu Skating Club thanks the Palmerston North City Council for the opportunity to submit 

on their draft Long-term Plan 2024-34. 

The Manawatu Skating Club (Previously the Manawatu Showgrounds Skating Club - MSSC) was 

established in the 1950’s and became incorporated in 1966. It is a SkateNZ registered club for Artistic, 

Inline, Speed and Precision rollerskating. In the 2022/23 financial year our club had a total of 190 

members, consisting of 112 full members (adults and children), 8 associated members and 70 learn-

to-skate members. Our club is growing, increasing by 25 members since the 2021/22 financial year. 

Our club is also highly successful competitively. We had 3 speed skaters, 11 artistic skaters and two 

officials selected to represent New Zealand at Oceania Championships in 2023, and 1 speed skater 

and 4 artistic skaters selected to represent New Zealand and World Championship events. We are 

particularly proud of our club member Ben Shirley who placed 2nd in the Youth Men’s Figure Event at 

the World Championships in Germany in 2023. 

Our club utilises the Central Energy Trust Arena venues – mainly Arena 3 on Pascal Street and Arena 

5 (Bell Hall) on Waldegrave Street - for training and competitions. Our submission is in relation to the 

proposed demolition and replacement of Arena 5, which includes Bell Hall.  

Bell Hall is a very important venue for our club. It is where we run our weekly learn-to-skate classes 

for speed and artistic and our public skating discos. We also run group bookings for the community 

and offer birthday parties, these are all run by club volunteers and contribute to our fundraising that 

allows us to keep the club going. Bell Hall is where our club stores its hire skates (quad skates and 

inline skates) and other club equipment. It is also used by our club members as a training venue, 

particularly when Arena 3 is unavailable due to other bookings. 

The sustainability and growth of our club is dependent on our ability to run our learn-to-skate classes 

and public sessions at Bell Hall. Our club currently runs three learn-to-skate classes per week (artistic 

learn-to-skate, speed learn-to-skate and adult learn-to-skate). Our weekly public skating discos and 

weekly public skating discos during school holidays are essential revenue for our club and provide 

our club with the means to subsidise our club practice sessions for members. 

Bell Hall is also of historical significance to our club, being named after Avis Berry (nee Bell), a highly 

respected rollerskating coach, who was tragically killed at the age of 47 in 1987 while travelling to a 

competition with some of her pupils. A plaque dedicating the hall to Avis Berry (nee Bell) is hanging 

in Bell Hall to this day.  

As a minority sport, we receive no financial support from large organisations and must pay our own 

way. Our sport is expensive. Club members pay annual club membership fees as well as federation 

fees to SkateNZ. Arena venue hire rates increased in 2024. Our members now pay $16.13 per hour to 

book Bell Hall and $28.70 per hour to book Arena 3 for private bookings for lessons and practices. 
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Our club also books Arena 3, normally up to 13-15 hours per week, for club practice sessions. We are 

charged $36.77 per hour to use Arena 3 for club practices, with a set hourly rate for our skaters, 

subsidised by the club through our fundraising discos. Many of our teenage members have part-time 

jobs solely for the purpose of helping their parents cover the cost of their sport.  

As most of our competitive members are school-age children and teenagers we predominately book 

the Arena venues between the hours of 4pm and 9pm on weekdays, and during the day on 

weekends and during school holidays. As we cannot skate in the wet, we are largely reliant on having 

consistent access to large indoor venues with smooth concrete or wooden (i.e. not sprung) floors. 

Our club appreciates the close relationship we have with Central Energy Trust Arena staff and the 

current level of access we are granted. Our club understands the need to replace ageing facilities that 

are no longer fit for purpose. We also appreciate that the Palmerston North City Council has been 

working with our club through the planning phases for this project. However, we wish to outline the 

following concerns for Council’s consideration: 

1. We need to be able to book the new indoor stadium at the same times and frequencies as

we currently use Bell Hall, including for private bookings, our learn-to-skate classes and

public discos.

2. We need to be able to store our hire skates and other equipment at the same venue that we

use to run our learn-to-skate classes and public discos. There are too many skates for us to

be able to move them from venue to venue.

3. That the venue hire rates for the new venue will be considerably more than we currently pay

for Bell Hall. The impact of any price increase will mean reduced revenue for our club which

we would have to attempt to recover by increasing the prices that we charge those attending

our learn-to-skate sessions and public discos. These price increases would likely result in

fewer members of the public attending these sessions, which would impact on the growth of

our club and its sustainability. If venue hire rates become too high our club members will not

be able to afford to practice as much, meaning their performance and success both within

New Zealand and internationally will be impacted.

4. Arena 5 currently consists of two separate stadiums as well as the Waldegrave Lounge, Gym

and Speedway offices. The proposal refers to “a multi-use indoor stadium.” As Barber Hall

and Bell Hall are two separate stadiums, they are currently able to be booked independently,

with two clubs or events operating from them at the same time. If these two venues are

replaced with a single stadium this will lead to greater conflict between users.

The Manawatu Skating Club seeks the following assurances from the Palmerston North City Council 

in relation to the proposal to demolish and replace Arena 5 (Bell Hall): 

1. That we will continue to be able to book the new Arena 5 venue for rollersports, including for

our learn-to-skate classes and public discos at the same times and frequencies as we do for

Bell Hall.

2. That the Manawatu Skating Club be granted a discounted rate to book the new Arena 5

venue, being at the same rate as we currently pay for Bell Hall.

3. That the plaque dedicating Bell Hall to Avis Bell (Berry) be displayed in the new Arena 5

venue. Alternatively, we ask that the plaque be gifted to our club.



The Manawatu Skating Club wishes to speak to our submission at a Hearing. 

Yours sincerely, 

Nina Mercer, President 

On behalf of the Manawatu Skating Club 



Long-Term Plan submission form

Submitted on 30 April 2024, 12:03PM

Receipt number 584

Related form version 5

First name Mark

Last name Currin

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 4. Prefer not to say

Please tell us why you prefer this option I don't know enough about it

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Does not provide value for money for ratepayers.

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Does not provide value for money for ratepayers.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Does not provide value for money for ratepayers.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Does not provide value for money for ratepayers.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Does not provide value for money for ratepayers.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Do you have any general feedback about community facilities
for us to consider?

They must provide value for money. If they are not going to be well
patronised then we shouldn't be spending money on them.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Do you have any other comments? We have massive debt and you local government want to increase rates
- we should only be spending on what we need to. Everything else is
superfluous and can't be justified with such high debt.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater

Don’t know / no opinion

Development contributions questions
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network?

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Don't know enough about it, again, whatever gives best value to the rate
payer.

Please share any feedback you have about our vision, goals
and plans

I will say the same for all spending, we should be concentrating on
essential services, infrastructure and reducing debt. Anything else is
'nice to have' and cannot be justified in the current economic
environment. Stick to basics and prudent fiscal management.

Please share any feedback about our proposed transport
projects

I will say the same for all spending, we should be concentrating on
essential services, infrastructure and reducing debt. Anything else is
'nice to have' and cannot be justified in the current economic
environment. Stick to basics and prudent fiscal management.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I will say the same for all spending, we should be concentrating on
essential services, infrastructure and reducing debt. Anything else is
'nice to have' and cannot be justified in the current economic
environment. Stick to basics and prudent fiscal management.

Please share any feedback about our proposed plans for
housing

I will say the same for all spending, we should be concentrating on
essential services, infrastructure and reducing debt. Anything else is
'nice to have' and cannot be justified in the current economic
environment. Stick to basics and prudent fiscal management.

Please share any feedback about our proposed plans for
growing our city

I will say the same for all spending, we should be concentrating on
essential services, infrastructure and reducing debt. Anything else is
'nice to have' and cannot be justified in the current economic
environment. Stick to basics and prudent fiscal management.

Please share any feedback regarding proposed rates over the
next 10 years

I will say the same for all spending, we should be concentrating on
essential services, infrastructure and reducing debt. Anything else is
'nice to have' and cannot be justified in the current economic
environment. Stick to basics and prudent fiscal management.

Please share any additional feedback you’d like us to consider I will say the same for all spending, we should be concentrating on
essential services, infrastructure and reducing debt. Anything else is
'nice to have' and cannot be justified in the current economic
environment. Stick to basics and prudent fiscal management.

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 1:30PM

Receipt number 585

Related form version 5

First name Karla

Last name Karaitiana

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option I am struggling with the cost of living and have nothing left to spare. A
rates increase will literally take food out of my kids mouths, which seems
completely counterproductive to having a thriving economy and
community.

Please tell us what you don't like about the other options It costs me more, and I don't have more.

Do you have any other comments you'd like to make about the
rates review?

I feel it is important to remain realistic to the challenges that the people
within your community are facing in this current economy, and not look
to be seen to be disconnected to the struggles of everyday community
members.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

As a welcoming community for immigrants, it seems imperative to have a
decent multicultural centre to accommodate our diverse community. It is
important for people who have moved to a different community and
culture, to find others who have similar experiences and have events for
networking.

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I believe this needs attention, as I believe that the current property
needs to be upgraded. I would support the refurbishment, with a
potential to expand at a later point.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Te Patikitiki library services a community that desperately needs this to
remain and expand, not only as a place to access information and
resources, but also many use it as a place to feel belonging, connect
with others and feel sheltered and warm.

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Awapuni community library services a community that desperately needs
this to remain and expand, not only as a place to access information and
resources, but also many use it as a place to feel belonging, connect
with others and feel sheltered and warm.

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I strongly support this project as it will be incredibly meaningful to local
iwi and is the only project that is in the long-term plan that is based on
enhancing and restoring the mana of Rangitane o Manawatu. This
project also restores the land on Te Motu o Poutoa, which is a very
special place for local iwi, and the geography of Papaioia. This will be a
place that I believe will provide another attraction for visitors and
residents, as well as a source of local history and information, an event
centre and possible accommodation for large groups visiting our city.
With five hapu and only two Marae in the area, there is a huge lack of
Marae that can be used as a connection to te ao maori for local iwi.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I believe that our Arena is already amazing and had a fair bit of work
done on it recently, and this plan just needs to be scaled down or
minimalised.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option I think we should stick to needs over wants.

City centre transformation questions: seismic upgrades of landmark facilities

Development contributions questions
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

How did you find out about our long-term plan? Council website

Social media

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 1:43PM

Receipt number 586

Related form version 5

First name Steve

Last name Wrathall

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

There are plenty of existing spaces that can be hired

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any Users should pay for it themselves

Community facilities questions
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feedback you'd like to provide about the Pasifika Centre project

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Fewer and fewer are taking out physical books, hence less space is
needed. The "mission creep" to even justify the existing space as a
meeting place, hobby space etc, should be resisted as there are many
alternative venues for these activities.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

There are many existing venues that can be rented for various activities.
Keep the existing library space as fewer and fewer physical books are
being issued

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Not needed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Not needed

Do you have any general feedback about community facilities
for us to consider?

Rates rises should be no more than inflation, with all the "nice-to-haves"
shelved

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions
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Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Central govt should be lobbied hard to reduce the discharge standards
from the ridiculously high , near-drinking-water, and continue discharging
into the lower Manawatu R

Please share any feedback about rubbish and recycling
services

Recycling is a costly con. Landfilling in a properly managed modern
landfill is much more economical and can be better environmentally as it
avoids the multiple handling and vehicle trips

Please share any feedback regarding proposed rates over the
next 10 years

No more than the rate of inflation.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 3:27PM

Receipt number 589

Related form version 5

First name Alan

Last name Smeaton

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option Rates are still going to rise, but overall it would be best to see some
developments in the city continue rather than none.

Please tell us what you don't like about the other options Current system is not going to allow developments to continue, and the
capital value system will not be fair to some ratepayers.

Do you have any other comments you'd like to make about the
rates review?

I support most of the council's initiatives.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

It is good for the city to support the diverse population that lives here,
and people from other countries will still continue to arrive over time.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

There needs to be a fit for purpose centre for Pasifika people.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

This will be a great asset for the suburb.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

A much needed facility which will improve the area and options for
people.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I am not sure whether this is right for this park. There needs to be more
consultation with local Iwi about this.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Supported so long as we do not use the facilities we have now until the
new buildings are completed. There must be plenty of parking at the new
facilities.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option There needs to be robust upgrades that will future proof them as much
as possible against earthquakes.

Please tell us what you don't like about the other option Further upgrades will be necessary over time and will cost even more
money if deferred to a future date.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater

Don’t know / no opinion

Development contributions questions
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project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

There needs to be an equitable policy applied.

Please share any feedback about our proposed transport
projects

Remember that vehicles will still be needed in future to allow for
business to take place.

Please share any feedback about our proposed plans for
growing our city

It would be good to see the city continue to grow.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 4:37PM

Receipt number 592

Related form version 5

First name Angella

Last name Sinclair

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Waste of time and money it's unnecessary and the money is better
spent on maintenance at moment

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Waste of time and money it's unnecessary and the money is better
spent on maintenance at moment

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Current library is sufficient

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Waste of time and money it's unnecessary and the money is better
spent on maintenance at moment

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Waste of time and money it's unnecessary and the money is better
spent on maintenance at moment

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback regarding proposed rates over the
next 10 years

Seriously looks like you guys don't know how to budget appropriately in
the current climate.
People are already lacking excess funds for everyday necessities and
then you see our local council spending money recklessly on vanity and
pet projects or their own agenda instead of what is really is the best for
the citizens of Palmerston North and their needs. Wasting money that

General comment areas
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isn't yours !

How did you find out about our long-term plan? Council website

Family or friends
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From:
To:
Subject:
Date:

rates rise objection
Sunday, 28 April 2024 12:15:26 PM

Subject: Request for Consideration Regarding Local Rates and Services

Kia ora,

I am writing to express my concerns and seek your attention regarding the current 
rates and the level of services provided at our property.

Since moving into this property in April 2018, we have dedicated significant effort and 
financial resources to restoring the historic homestead and enhancing the surrounding 
land. Despite these improvements, which have increased our property's rateable value, 
we do not plan to sell and therefore would never benefit from this. Our hope is to reside 
here for many years to come.

Our financial situation is such that we live from paycheck to paycheck, and the 
perception that we reside in a "mansion" does not align with our economic reality. With 
this in mind, I am particularly concerned about the proposed increase in rates without a 
commensurate improvement in services.

We currently face several challenges:

1. Lack of Street Lighting: Our property is difficult to locate at night due to the absence of 
street lighting.
2. Road Conditions: The non-tarmacked condition of the road end near our property is 
problematic.
3. Public Transport: Despite paying rates that contribute to public transportation, no bus 
services are available on our road, necessitating private vehicle use, which incurs 
additional costs.
4. Waste Management: Our area lacks the enhanced recycling facilities that are 
available in other regions, such as Tokamaru.  Those who live in the town have the 
benefit of refuse collection.   We don’t - I have to pay an additional fee for this.
5. Septic System: We manage all waste and grey water through a septic tank system on 
our property, further reducing the impact on local services.

The recent communication regarding rate increases does not seem to consider the 
unique circumstances of those living on lifestyle blocks like ours. The letter simply 
stated that we should expect the rates to go up, no options for us!   The lack of viable 
options for ratepayers in similar situations is concerning.

I am aware of our obligations under the Local Government (Rating) Act 2002 to pay 
these rates. However, I feel compelled to voice my objection to the perceived inequities 
in how rates are assessed and services are distributed. Continued increases might 
intensify financial strains, leading to broader social issues, such as increased 
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homelessness.

I would appreciate a review of these matters and a discussion on how the council can 
better support ratepayers in our situation. Thank you for considering my concerns.

Ngā Mihi

Vanessa

Vanessa Taylor

The information contained in this email and any attachments may be confidential and is provided solely for 
the use of the intended recipient(s). If you are not the intended recipient, you are hereby notified that any 
disclosure, distribution, or use of this e-mail, its attachments or any information contained therein is 
unauthorised and prohibited. If you have received this in error, please contact the sender immediately and 
delete this e-mail and any attachments.

P Please consider your environmental responsibilities before printing this e-mail



Long-Term Plan submission form

Submitted on 30 April 2024, 6:57PM

Receipt number 594

Related form version 5

First name Thomas

Last name Ogle

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Other: Google search

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 7:23PM

Receipt number 595

Related form version 5

First name Bronia

Last name Wanoa

Organisation you represent Kia Toa Junior Rugby

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 4. Prefer not to say

Do you have any other comments you'd like to make about the
rates review?

No

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any Bill Brown is the Homeground of Kia Toa Rugby, which includes the 247

Community facilities questions
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feedback you'd like to provide about the Pasifika Centre project children we have in the Juniors, most of our children are from the
schools around Highbury and we have a significant amount of maori and
pacifica children. 
All of our 17 childrens teams train at Bill Brown and we rotate throughout
the season to play at Bill Brown. Kia Toa is a very strong whānau club
where you will often find members from the same whānau in netball,
senior rugby and junior rugby.
It would be good if some consideration was made to include a rugby
clubrooms for Kia Toa, if not as part of an extended space t Bill Brown
then another level on top of the current rooms. 
Creating the Pacifica centre is an excellent opportunity to combine with
Kia Toa which will most likely have plenty of players attending and
supporting both spaces, both places are providing value in Highbury and
you can't really have one without the other. Having our children around
such a positive blend of Pacifica and Rugby can only be beneficial for
their education and connection to their community.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Do you have any general feedback about community facilities
for us to consider?

Don't forget Kia Toa!

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Do you have any other comments? No

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions
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Please share any feedback you have about our vision, goals
and plans

Please have more vision for Kia Toa Rugby.

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 7:42PM

Receipt number 596

Related form version 5

First name Alex

Last name Chisholm

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option reduces land banking

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

there are sufficient spaces already

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

rates better spent on infrastructure

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Highbury community needs a boost like this

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

existing library suffices, plus the Central Library. Plus a huge cost

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

i strongly object to this new facility. Do not see the demand and high
cost

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

valuable to have a central facility like this. But the cost seems very high.
Prefer a roof on the CET East Stand first.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions
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Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

developments not connected to water still increases demand on other
assets

Please share any feedback about our proposed transport
projects

transport projects strongly supported. There will be overall financial
benefits from the correct investment.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

the cost of Nature Calls is far too high. I t does not stack up against
other projects in NZ. The extra coat of disposal to land mainly to
appease iwi will mean poor people (including Maori) paying $1,000 per
year for zero benefit. please re-think the chosen solution. We has the
consultation pamphlet a few years ago. I doubt the community chose
this.

How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 7:59PM

Receipt number 598

Related form version 5

First name Jordan

Last name Currie

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions
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Long-Term Plan submission form

Submitted on 30 April 2024, 8:22PM

Receipt number 599

Related form version 5

First name Brittany

Last name Lovejoy

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Prefer not to say

Which option do you prefer? 4. Prefer not to say

Rates review questions

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Community facilities questions

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about rubbish and recycling
services

More collection points for council bags

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 8:26PM

Receipt number 597

Related form version 5

First name Andrew

Last name Weston

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Basing rates on solely land value unfairly impacts anyone who has seen
their land value increase due to the property market while having no
other changes to their property or circumstances. Switching to CV would
take into account the actual house on the property (ie. size) and
therefore their use of council resources which would be a fairer
distribution ie. I'd argue a 5 bedroom home should be paying more than
a 3 bedroom home, due to the likelihood of using more city resources.

Please tell us what you don't like about the other options The system is entirely flawed in how the costs are distributed. My rates
have increased dramatically over the last few years entirely due to the
property market. I have ~1200m2 and a 1940's house with 3.5 bedrooms
and 2 bathrooms (0.1195ha) which I purchased 5 years ago for $460k,
and am now paying $5000 of rates each year due to my land value of
885k, but only a total CV of $1,000,020. Where in contrast a house
worth $1.5mil (6 bedroom, 3 bathroom) with a land value of 805k
(0.1178ha) is paying less rates than my property at $4676 while being
worth 150% of mine. Distribution under the hybrid system would still see
me paying $5132 vs their $5266 which doesn't seem fair against the
actual property vs. resources that house would use.

Rates review questions
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Do you have any other comments you'd like to make about the
rates review?

Council needs to consider how the current system is punishing existing
home owners based on the whims of the property market, when its likely
the owners of those properties are suffering and paying more than they
used to without any real changes to their circumstances or use of council
resources to justify the increase in rates on their properties.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I believe this initiative supports the diversity within our community

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Community facilities questions

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential Yes

Development contributions questions
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development that has no connection to the water or wastewater
network?

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 10:31PM

Receipt number 602

Related form version 5

First name Parakrama

Last name Dias

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Landlord of a home in Palmerston North who doesn't live here

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Encourages and inscentivises better land use and development of
existing land / intensification, which is cheaper than greenfields
development

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Community facilities questions
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Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions
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Long-Term Plan submission form

Submitted on 30 April 2024, 11:53PM

Receipt number 603

Related form version 5

First name Terry

Last name Weston

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option This is the fairest option over the majority of ratepayers. It rates the
complete value of the land plus buildings.

Please tell us what you don't like about the other options Land value means that a ratepayer with large land but a small say 3
bedroom house pays over $5000 per year in rates, but a ratepayer with
smaller land but a 6 bedroom house could pay only 2000 or 3000 approx.

Do you have any other comments you'd like to make about the
rates review?

CV is the preferred system of most major cities in New Zealand.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions

How did you find out about our long-term plan? Council website

Social media

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 8:41AM

Receipt number 441

Related form version 5

First name Pirran

Last name Kendall

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 4. Prefer not to say

Please tell us why you prefer this option I wrongly assumed this was the current case as my CV makes up a
portion of my home RV and my RV is LV +CV isn't it? I don't know
enough to say why one is better than the other.

Please tell us what you don't like about the other options I don't know enough to say why one is better than the other.

Do you have any other comments you'd like to make about the
rates review?

No.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I don't support in the current financial state. This is a nice to have. Could
possibly support this if the council jointly funded half with the other local
community groups fundraising and making up the other half.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I don't support this in our current financial state. This is a nice to have
but as it states was not budgeted for in the plan. Would be keen to know
if the community has done any fund raising of they own to contribute. I
see this as something the council could help with but shouldn't solely
fund.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Again a nice to have but in the current financial state we cant afford this.
We have a great public library in the city center that is accessible to
everyone especially now with the improved bus routes.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I though this was a typo. 27M on a library?! No, absolutely not. How
about putting that in the bucket for the Nature calls. We have a great
public library in the city center that is accessible to everyone especially
now with the improved bus routes.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I would support if Rangitane and the "external funding" funds were used
first. With this project relying on those funds I wouldn't want any public
funds to be spend until the other funds have been secured and either in
escrow or used first with the public funds being used last.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

36m over 6 years for our only stadium that us used for thousands of
events isn't too bad. We need that stadium and the cost to upgrade will
only get more expensive. Council gets funds back through leasing to
help with maintenance. I would support this.

Do you have any general feedback about community facilities
for us to consider?

No.

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

Development contributions questions
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We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

Social media

Radio

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 9:44AM

Receipt number 604

Related form version 5

First name Aaliyah

Last name Douglas

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Prefer not to say

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Because I can

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Because I can

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Highly

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Highly

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Because I can

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Because I do

Do you have any general feedback about community facilities
for us to consider?

No

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Because I do

Please tell us what you don't like about the other option Nothing

Do you have any other comments? No

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around

No

Development contributions questions
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New Zealand already do this. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Because I can

Please share any feedback you have about our vision, goals
and plans

Can’t wait to smash all out

Please share any feedback about our proposed transport
projects

Stick to the plan 100%

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

More water is good

Please share any feedback about our proposed plans for
housing

Get housing

Please share any feedback about our proposed plans for
growing our city

Yea

How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 30 April 2024, 9:15PM

Receipt number 601

Related form version 5

First name Douglas

Last name Tietjens

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Business owner who rents my business location in Palmerston North

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Cost factor. Cheapest option manage costs in a challenging financial
environment.

Please tell us what you don't like about the other options Cost. Higher price then option 2 for my property.

Do you have any other comments you'd like to make about the
rates review?

No.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

We have a library and based on the accessibility of the resources online
to consume information.

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Can we invest in lighting, fields and facilities to provide more impact to a
range of stakeholders.

Do you have any general feedback about community facilities
for us to consider?

Lighting to increase the capacity for sporting organisations and other
recreational users to use the facilities.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

General comment areas
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How did you find out about our long-term plan? City Councillor
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Long-Term Plan submission form

Submitted on 1 May 2024, 10:40AM

Receipt number 606

Related form version 5

First name Adele

Last name Hillas

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option The others are way too expensive.

Please tell us what you don't like about the other options Way too expensive. How are pensioners going to afford a rise this big or
anyone else for that matter. Times are tough enough without this

Do you have any other comments you'd like to make about the
rates review?

Stop wasting money on stupid woke ideas that benefit no-one. Fix the
problems like the roads & stop that ridiculous roading mess in
Featherston Street

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Disgusting waste of ratepayers money

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Not needed.

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Social media

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 11:32AM

Receipt number 607

Related form version 5

First name Mitchell

Last name Guile

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option I feel this is a more fair way to split the rates components

Rates review questions

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Community facilities questions
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Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions
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From:
To:
Subject: Feedback on suggested new rates system
Date: Monday, 29 April 2024 2:31:16 PM

TO WHOM IT MAY CONCERN:

You requested feedback on your suggested new rates system to determine our
rates and quite frankly speaking I find it the most ridiculous suggestion.  To
suggest that any rate payer should pay more because of the size of the property
they own makes no sense.  They use no more resources of their rate payments
due to their land size.

To suggest that because I live on a lifestyle block and own a small piece of land I
should pay more rates, when currently I use less resources than a person on a
small residential property in the middle of town.  Infact, what do my rates pay for,
as we have NO RECYCLING, NO RUBBISH COLLECTION, NO FOOT PATHS,
NO STREET LIGHTS, NO SEWAGE, NO WATER AND TERRIBLE ROADING
due to a high number of trucks travelling down them.

Rates should be determined by how many people live at the property, which has a
direct impact on the cost of the resources that town people use

-- 
Kind Regards

Penny Lawry
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From:
To:
Subject: draft Long-Term Plan 2024-2034 feedback
Date: Monday, 29 April 2024 4:12:28 PM

Dear PNCC,

Please see feedback regarding the long-term plan that you've proposed.
I'm sure, like many, none of your three options for rates increases are
popular. As a ratepayer, I think that the Council should be
budgeting and spending responsibly and carefully. As such, I would like
to see the Council do what most responsible people would do - spend
within their means. If the Council can't spend within what they already
have, then the Council should look at reducing the scale of some
projects, or perhaps putting it off to a later date. Alternatively, the
Council could also consider not funding certain projects, in particular,
ones that aren't the primary functions of a local government. 

For example, as admirable as it is, I don't think that the city should
be spending money on social housing. This should be a national
government issue, and unless they are 100% funding the Council, then
I don't think you should be spending resources (and my tax dollars) on
this. 

It seems that every year, rates only ever go up, which means that the
Council has zero incentive to work within their means. All I ever see is
the Council simply saying a particular project is necessary for whatever
reason, which allows you to justify yet another rates rise. 

I also see a lot of doubling-up. For instance, why is there a
multicultural centre, as well as a Pasifika Community Centre? Is Pasifika
not a culture? Can they not share the MULTIcultural centre? Again, this
goes back to my previous point of the decision-makers not having any
reason to live within their means when they know that they can simply
raise rates to pay for yet another community space (albeit one that's
only for a specific cultural group). 

Similarly, what is the point of having satellite libraries, when the one in
town is such an amazing one? Isn't it more cost-effective to focus all
your resources on making the main library world-class? I understand
that having satellite libraries allows for better accessibility. But, since
you've upgraded the bus network, which I assume allows for more
people from more parts of the city to move around more easily, then
why not make use of that service and encourage people from the
farther reaches of the city to go to the main library? 

Finally, Caccia Birch. I understand that there is a lot of historical and
cultural value to it, but many of the residents don't actually use it, i.e.,
it's not an accessible space (either physically or emotionally). If it's
used as a functions destination, then it should be able to pay for itself.
As such, I don't think the Council should be funding it, especially to the

595



tune of 6M for EQ strengthening, when most residents won't ever use it.
If the commercial side of the location isn't able to sustain it, then the
Council needs to get Caccia Birch off its books. 

In short, I think there is too much waste on the Council's end. This is
because of the fact that there is no incentive to live within the City's
means, or no penalty for over-spending. Some areas to that PNCC can
reduce spending on, which in turn reduces rates are: 
1. Devolve from providing social housing, as this isn't the core business
of running a city and should be that of the national government.
2. Stop the duplication of services, like having satellite libraries and
multiple multicultural centres for different groups of people. This is
especially since the new bus routes should be allowing more people
from more parts of the city to reach a centrally-located one.
3. Unless Caccia Birch can be self-sustaining, it needs to be sold to a
private owner, or at the very least, not be given 6M of taxpayers'
money for EQ upgrades.

Thank you. 

Sincerely yours,
Edrei Valath  



From:
To:
Subject:
Date:

re Rates review
Wednesday, 1 May 2024 11:45:44 AM

PNCC – RATES COMMENTS...

I am uncertain as to whether this may be of any help but in the early 1980’s i lived in 
Paihia (Bay of Islands) and joined the local Community Council as Treasurer making 
me the one responsible for recommending rate increases etc. My then annual rates 
was $78 but my friend and neighbour – who lived on the opposite side of the road 
and ‘commanded’ one of those ‘million-dollar views’ which caused his section to be 
almost three times the value of mine. I found this situation to be ridiculous – we 
shared the same services yet he paid three times more than i did so i introduced a 
fixed minimum charge (as it happens, using my own rates as that cost) then equated 
the remaining total over the land value which brought mine up to around $100 and 
my neighbour to around $120 – far more equitable and pleasing us both.
Another problem was that Paihia was inundated with development – mainly with 
Motels which also brought more businesses – such was the case that over a few days 
around Christmas our population went from around 1200 to 15,000+ which naturally 
required more local spending on amenities etc. As a comparison we had more public 
toilets than the City of Whangarei and it just didn’t seem equitable that normal 
residents like myself (and neighbour) should bear these ‘tourist’ costs at the same 
rates as those motels and businesses...so i introduced the ‘old-fashioned’ 80-20 rule 
– in this case applying 20% to residents and 40% to each of Motels and Businesses. 
This was explained at a special Public Meeting held to explain and not one objection 
was received...
At the time the CEO of the B of I County Council was a Maurice Ploughright
(Plowright?) and he told me that the idea of a ‘minimum rate’ was a brilliant idea and 
could help him with other areas faced with a similar problem – Rates based entirely 
on Land Value. He also praised me for the ‘80-20 Rule’ which he also could use in 
other settlements or areas...

I’m a little too old to be bothered with checking out our local areas to see if these 
notes are of any use so i will leave it to someone who knows about them and 
hopefully reads these comments...
I do hope this is of some use - Thanks...
David Booth, ...

and Thanks for doing what you do...its often a thankless task...but i found self-
satisfying.
Do phone me if you wish... Dave,,, 25th April 2024...
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Long-Term Plan submission form

Submitted on 1 May 2024, 12:44PM

Receipt number 609

Related form version 5

First name Sheila

Last name Barrass

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Fairer rates.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Continue to use the existing space of Hancock Community House. Do
not support additional facilities.

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Keep existing community centre, do not expand. Maintain existing facility.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

This facility can be used by all in Palmerston North. This facility can also
be used by community groups.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Do not support as the cost is too high $29.1 m. A cheaper option should
be proposed.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Await confirmation of funding before consideration of proposed facility.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

The cost of this project is $36 million. How will this be funded? I’m
concerned with the cost of borrowing being so high (interest rates) this
will become a burden on rate payers.

Do you have any general feedback about community facilities
for us to consider?

Water treatment is a priority over community upgrades. You have
advised that this will cost up to $647M.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential Don’t know / no opinion

Development contributions questions
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development that has no connection to the water or wastewater
network?

Please share any feedback about our proposed plans for
housing

Previously provided a submission on high density housing. I don’t
support housing density when it has an impact on existing dwellings. I
support new subdivisions that consider drainage and water run off. I note
that you will consult again on density housing later this year, do you
consider previous submissions or is there an expectation to submit
again?

Please share any feedback about rubbish and recycling
services

I support recycling initiatives. However, can you check with other
councils who have implemented food scrap collection services to assess
cost, implementation and effectiveness.

Please share any additional feedback you’d like us to consider This form is too long. It should be separated into sections. I’m concerned
it will not be completed. I have been completing this form and reading the
details provided on PNCC site for 2 hours.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

General comment areas

3 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



Long-Term Plan submission form

Submitted on 1 May 2024, 12:48PM

Receipt number 610

Related form version 5

First name Jiajia

Last name Liu

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Using capital value will capture the improvements landowners has taken
on their property and any additional pressure on infrastructure as a result
of the improvements. 
i.e. Adding an additional room to the house enable more people to live in
the house. This lead to increase traffic on the road, water & wastewater
requirements, stormwater runoff generated on the property.

The current land value only system cannot capture these changes.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any Current interest rate is too high, capital spending will cause high debt

Community facilities questions
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feedback you'd like to provide about the Multicultural Centre
project

servicing cost which leads to less capacity for council to deliver valuable
services to the community in the long run. 

capital spending should be delayed till relatively low inflation, low interest
period. Instead to capitalize support for multicultural Centre, council can
consider subsidies multicultural community group venue hire.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Same as above. prefer delay capital spending till a period of low
inflation/low interest.

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

The main library is a key hub for the community, however, prefer delay
capital spending till a period of low inflation/ low interest.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Awapuni is located close enough to city center (10 minutes by bike or
bus) , with the recently improved bus schedule from HRC a community
library is not essential. This is especially true when interest rate are high
and the cost of borrowing will result in large debt burden on the city.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

The current Anzac park is very good as it is. Any capital spending should
be delayed till interest rate is low.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Proposed updates are welcomed, however, as commented above any
capital spending should be delayed till interest rate is low.

Do you have any general feedback about community facilities
for us to consider?

All great initiative, however, we should be mindful of current economic
climate and delay the majority of the work till interest rate is significantly
lower.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater

No

Development contributions questions
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project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Non-residential development that has no connection to the water or
wastewater network still benefit from stormwater network and other city
infrastructure services (planning etc), fees should be levied for that.

Please share any feedback you have about our vision, goals
and plans

It's fine as it is

Please share any feedback about our proposed transport
projects

No feed back.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I think it is deceptive to not include nature calls in the LTP consultation
and separate it out from the general consultation.

The BPO was carried out during a period of low interest, the BPO then is
not necessary the BPO now as macroeconomic climate has changed
significantly. 
In addition. land based discharge has no additional environmental benefit
given the proposed new wastewater treatment process and it poses the
biggest cost to the project. It may be wise to reconsider whether the
land-based discharge portion is required. My preference is to go ahead
with the wastewater treatment plant upgrade without the land-based
discharge portion.

Please share any feedback about our proposed plans for
housing

No feed back

Please share any feedback about our proposed plans for
growing our city

No Feedback

Please share any feedback about rubbish and recycling
services

No Feedback

Please share any feedback regarding proposed rates over the
next 10 years

Rate increase is necessary, however, we need to recognize that during a
cost of living crisis, council should be spending it wisely.

Please share any additional feedback you’d like us to consider I want to re-iterate that Nature Calls should probably be re-considered.

How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 12:53PM

Receipt number 608

Related form version 5

First name Richard

Last name Barrass

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Re current system; The size of the land owned does not directly relate to
the local services used and penalizes people unfairly. The hybrid model
continues to promote this inequity with the percentage split that the
council has indicated. This leaves the capital value option as the lesser
of the inequitable choices.

Please tell us what you don't like about the other options As above.

Do you have any other comments you'd like to make about the
rates review?

Whilst the council preference is indicated, there is no explanation as to
why yhis option is preferred, also it would be useful to see the opinions
of the individual councilors and their explanations, as I am sure it would
not be a unanimous view.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

This is not a priority for a council with significant financial problems. This
is a politically correct nice to have, with a small group lobbying for their
own egos. I look at migrants who are in poor housing areas with high
crime rates, I am sure that they would prefer an overall better quality of
life with better and cheaper services rather than a community hub.
Nobody lives the reality portrayed by the well meaning people who run
theses expensive pet projects. It's all smoke and mirrors. Let's see some
significant and reality based proposals for funding things that will make a
difference for these people.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Same as response to multi cultural centre project

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

The council needs to stop looking at proposals that are Rolls Royce
versions when we can only afford a Toyota Carrolla. Water treatment,
rubbish collection etc are basic amenities that should be the priority.
I would use the pedestrian crossing recently installed at the Esplande as
an example; painted lines on the road with signage would have done the
job but no, the new pavers, raising the road height after digging new
foundations below the road level was chosen, why is it so over
engineered? There is no accountability for such gross ineptitude.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

As above, 

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

As previously stated

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

As previously stated, there are plenty of sports facilities. Meeting
growing demand is not by itself a rationale. The council cannot just keep
supporting community groups who lobby for money. Saying no is an
option and looking at the population as a whole and not individual single
issue individuals should be the strategy. We already have statues of
questionable artistic value dotted around the square obscuring motorists
view at the roundabouts and plants that obscure views aswell, have you
considered that this puts cyclists at more risk of injury than your cycle
lanes that suddenly disappear at the entrance to a roundabout.

Do you have any general feedback about community facilities
for us to consider?

Get back to basics and do not over engineer and create an archetectural
abomination just because you can.Fit for purpose does not have to be
addressed through throwing wads of cash at the problem because a
lobbyist and an architect want to make a statement and be remembered.
Let's look at the reality of the local poulation and stop making decisions
at giddy heights where there clearly is not enough oxygen for your
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cognitive abilities to function.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Cost an expertise

Please tell us what you don't like about the other option I am now losing the will to live

Do you have any other comments? This feedback form is designed to. Make people give up and not make a
submission, as stated I am losing the will to live because of your process

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Just accept my response, I am aging significantly by being a part of this
process,

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Get back to basics. Infrasture before nice to have projects

Please share any feedback about our proposed transport
projects

I lack confidence in councils ability to manage any traffic issues given
the stupidity of what they have already done around the city. Do not
pedestrianize any streets as you will kill business and make areas an
eyesore., Broadway being an example of what can happen and yet the
pedestrian lan that was considered would just be another area for
homeless people to verbally abuse pedestrians.

Please share any feedback about our proposed plans for
housing

Free up land to build around the outskirts of town and stop doing
intensive housing.

General comment areas
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Please share any feedback about our proposed plans for
growing our city

Get over the public transport delusion, I see empty buses, parked up
because they are ahead of schedule obstructing traffic, travelling at
30kmh because they are early because they did not need to stop,
Clearly going places and at times they are not needed. The council
approving lime scooters in direct competition for public transport was a
major own goal. Well done!

Please share any feedback about rubbish and recycling
services

Need more info

Please share any feedback regarding proposed rates over the
next 10 years

Get your expenditure under control, look at reality and not your
delusional based aspirations that mean little to the majority of the people
paying for services. If you were a business the liquidators would have
already visited.

Please share any additional feedback you’d like us to consider Just read and seriously consider my previous responses

How did you find out about our long-term plan? Rates letter or email
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From:
To:
Subject:
Date:

PNCC long term plan
Sunday, 28 April 2024 8:37:22 PM

Hello,
My biggest concern ist waste!

There is not enough done in the Manawatu to collect clean soft plastic. 
It all goes into LANDFILL. 
LANDFILL is filthy and should now be stopped.
Bonny Glenn is full up and where is the next hole going to be.
In no modern western country is waste/ rubbish still buried in the ground, we need a 
 clean “ WASTE TO Energy “ plant.
All money from the sale of rubbish bags should be put towards a clean, high tech. “Waste 
to Energy Plant”, these can burn waste without toxic emission and energy can be utilised at 
the end.

We don’t want to put all this plastic waste into our soil, it won’t break down for hundreds 
of years.
Prioritise, please!!

Warm Regards,
Katrin

Katrin Stroppel-Jones
Health Consultant
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Long-Term Plan submission form

Submitted on 1 May 2024, 2:18PM

Receipt number 613

Related form version 5

First name Peter

Last name Jones

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Community facilities questions

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

Development contributions questions
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

How did you find out about our long-term plan? Booklet in my mailbox

Supporting information

General comment areas
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pncc0521   5/2021.  May 2021. 

Proposed LTP  2021-31. Submission. 

Undergrounding of Electricity Lines. 

Goal 1. An Innovative & Growing City. 
Transport Programme. 

I have submitted over many years on this subject with no discernible result. 

I am very, very, very!!! disappointed but (sadly) not at all surprised to find that
the completion of the project (formerly project No.829) to finish the undergrounding of 
the electricity power reticulation lines in the City no longer appears in the 10year plan.  

This is a follow-up to the submission I made on this subject at the time of the 2018/2028 
10 year plan.   A large part of that submission still applies & should be considered as part 
of this submission.   Copies of the relevant pages are attached to this submission. 

A reminder that there are still 38 streets that have overhead power reticulation lines as 
shown on the appended list. 
In a number of these streets there are substantial well established trees which the Council 
is required (by Power Co.) to drastically prune back every 2 or 3 years to be clear of the 
overhead power lines. 
Residents in these streets now have the added imposition of having their fibre/broadband 
telecom connection now “strung” across their property etc. 

I am acutely aware that this project work must now be up to the City Council alone to 
instigate as Power Co. has no interest in any aesthetic improvements in our City. 

Power Co. as owners are only interested in the profits they can obtain through the 
distribution system & they have no interest, at all, in the laudable, esoteric goals you are 
putting forward for our City.  
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Streets in the former “Power Board” area of the City 

Still with overhead electricity lines. 

*(EHV) - 11,000 volt Overhead lines. 

Milson. 
Fairs Road (Rennie Ave. to Milson Line.) (EHV.) (Part of this recently rebuilt.) 
Leeds St., Carlisle St., Cambridge St., (EHV.), Flint St., Rutland Pl., 
& Seaforth Ave., (EHV) plus Malden St., (EHV.) 

Cloverlea & Highbury. 
Benmore Ave., (Gillespies Line to Leslie Ave.) (EHV.)  Rimu Pl.,(Ducts laid.) 
Peters Ave., (EHV), Tararua Tce., Fox Pl. (Cable ducts now in place.) 
Monrad St., (EHV.) & part Ronberg St., (EHV.) 
Wilson Cres., Marriner St., (EHV), Duff Cres., Sinclair Ave., & 
Duncan Pl., 

Awapuni. 
Norwich Pl., Kettle Ave., Firth Pl., 
Marsden Pl., Hurley Pl., Nairn Cres., 
Kent Cres., York Pl., Wincanton Pl., Leigh Pl., 
Perth Pl., Stoke Pl., Dundas Pl., & part Buick Cres., (EHV), 
Slacks Rd., (EHV.) Maxwell’s Line (EHV. Pioneer to Racecourse Rd.). 
Totara Rd., (EHV.) & Racecourse Rd., (EHV. only). 
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pncc0524   5/2024.  May 2024. 

Proposed LTP  2024-34. Submission. 

Undergrounding of Electricity Lines. 

Attention Chief Executive PNCC.  (Remember me Waid.!!) 

I have submitted over many years on this subject with no discernible result. 

I am still very, very, very!!! disappointed but (sadly) not at all surprised to
find that the completion of the project to finish the undergrounding of the electricity 
power reticulation lines in the City no longer appears in the 10year plan.  

This is a follow-up to the submission I made on this subject at the time of the 2018/2028 
10 year plan.   A large part of that submission still applies & should be considered as part 
of this submission.   Copies of the relevant pages are attached to this submission. 

Just another reminder that in the City there are still 38 streets that have overhead power 
reticulation lines, as shown on the appended list. 
In a number of these streets there are substantial well established trees which the Council 
is required (by Power Co.), at the City Council’s cost to drastically prune back every 2 or 
3 years to be clear of the overhead power lines. 
Residents in these streets now have the added imposition of having their fibre/broadband 
telecom connection also now “strung” across their property. 

I am acutely aware that this project work must now be up to the City Council alone to 
instigate as Power Co. has no interest in any aesthetic improvements in our City. 

Power Co. as owners are only interested in the profits they can obtain through the 
distribution system & they have no interest, at all, in the laudable, esoteric goals you are 
putting forward for our City. 

This work could be a project that the “Central Energy Trust” would be willing to 
subsidise, over a number of years as a ‘quid pro quo’ for the large investment the LTP 
proposes for the Energy Trust arena complex.   
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Streets in the former “Power Board” area of the City 

Still with overhead electricity lines. 

*(EHV) - 11,000 volt Overhead lines. 

Milson. 
Fairs Road (Rennie Ave. to Milson Line.) (EHV.) (Part of this recently rebuilt.) 
Leeds St., Carlisle St., Cambridge St., (EHV.), Flint St., Rutland Pl., 
& Seaforth Ave., (EHV) plus Malden St., (EHV.) 

Cloverlea & Highbury. 
Benmore Ave., (Gillespies Line to Leslie Ave.) (EHV.)  Rimu Pl.,(Ducts laid.) 
Peters Ave., (EHV), Tararua Tce., Fox Pl. (Cable ducts now in place.) 
Monrad St., (EHV.) & part Ronberg St., (EHV.) 
Wilson Cres., Marriner St., (EHV), Duff Cres., Sinclair Ave., & 
Duncan Pl., 

Awapuni. 
Norwich Pl., Kettle Ave., Firth Pl., 
Marsden Pl., Hurley Pl., Nairn Cres., 
Kent Cres., York Pl., Wincanton Pl., Leigh Pl., 
Perth Pl., Stoke Pl., Dundas Pl., & part Buick Cres., (EHV), 
Slacks Rd., (EHV.) Maxwell’s Line (EHV. Pioneer to Racecourse Rd.). 
Totara Rd., (EHV.) & Racecourse Rd., (EHV. only). 



Long-Term Plan submission form

Submitted on 1 May 2024, 2:54PM

Receipt number 614

Related form version 5

First name Isabelle

Last name Poff-Pencole

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Rates based on capital value is the only fair option. 
Other options are not fair as 1) individual owners will be disadvantaged
compared to business owners and 2) richer owners with a big modern
house on their property will be paying the same rates as poorer owners
with a small house on their property. How is this even possible?
I actually assumed that capital value was being used.
Capital value needs to be chosen to ensure equitable and fair treatment
of all owners.

Please tell us what you don't like about the other options Other options do not reflect the true value of a property.
They disadvantage individual owners versus business owners who have
far greater income potential and can deduct the rates as an expense
from their business income.
They also disadvantage poorer individual owners (with low value house
on their property) compared to richer individual owners (with high value
house on their property).

Do you have any other comments you'd like to make about the
rates review?

It needs to happen as owners are not treated fairly and equitably with the
current system.
The only fair rates system is the CV based one.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

There is already a community house in King Street and Manawatu
Multicultural Council has premises there.
There are already plenty of community halls, community theatres,
community centres and other community spaces venues already
available for hire or rent. Why would we need a new building for this?
There are also plenty of commercial spaces for rent at affordable rates
for any ethnic community group wanting to set up a base.
There are also free venues available to community groups/organisations
for events, such as the PN City Library and other libraries.
My assessment is that it is very easy for ethnic communities/groups to
hire or rent spaces or venues in the city, and that available spaces and
venues are under booked as it is.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

The Pasifika Centre is well equipped and fit for purpose. I see no need to
expand and refurbish the existing building.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I think that the current Te Pātikitiki Library is fit for purpose. I see no
need to expand and refurbish the existing building.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I think that the current Awapuni community library is fit for purpose and is
not used much by the community as it is.
I see ABSOLUTELY NO NEED to build a new library hub. 
Libraries are used much less by the community nowadays because
people are going online to find information and read books, watch
documentaries and films, etc.
The Palmerston North City council should not have bought the site
without consulting with the community in the first place.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

We already have a marae on the Square Te Marae o Hine and several
marae dotted around the city. There are public facilities at the iSite and
at the central public library.
We also a very well curated educational space about local Maori at Te
Manawa which visitors, tourists and educational groups visit and use
regularly but most of the time, it is fairly empty.
Why would we need another marae and a marae for visitors and tourists
when we already have everything that we need? Any such plan would be
a double up of existing facilities and services.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

This is a facility that is really used all the time by the community and for
bigger events as well so I am supportive of this projet.

Do you have any general feedback about community facilities
for us to consider?

I do not agree with spending on facilities that are already fit for purpose
and for their use level by the community or are a double up of existing
facilities and services

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option I don't see any point on going beyond what is required in terms of
strengthening and seismic upgrades.

Please tell us what you don't like about the other option I love the Regent Theatre, Te Manawa, the Central Library, the Council
building and Caccia Birch House as they are. They have a great design,
are well maintained, have all necessary facilities, and are fit for purpose.
I see no reason to change, remodel and/or redesign these buildings.

Do you have any other comments? I do not like our rates to be used for unnecessary projects. 
I want the Council to stick with the basics and what is required.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

I think that the current system is the best one.
The cost of growth should be equitably distributed amongst all
ratepayers based on the capital value of all properties, whether business
or individual.

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

I agree in general with the vision for the city.

General comment areas
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Please share any feedback about our proposed transport
projects

Horizons should pay for its increased and heavy use of our roads by its
new fleet of empty busses.
Better still, I think that this new bus transport network 'Connect Me'
should be canned. Apart from some routes, busses run mostly empty.
this new bus transport system is a waste of money.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I do not agree with the option chosen by the Council of dual river and
land discharge. This is a very expansive option, much more expansive
than sticking with the current river discharge, which would need to be
upgraded to comply with current legislation. This option of upgraded river
discharge is the only one that the city can afford. 
I do not agree and do not support the Council's proposal to fund Nature
Calls through a ‘special purpose vehicle’ as provided for in the
Infrastructure Funding and Financing Act.
I do not agree with paying levies to an external entity providing the funds
for the overcostly option of river and land discharge 'Nature Calls'.
I only agree to the option of upgraded river discharge which is the only
sensible and affordable option for the Council.

Please share any feedback about our proposed plans for
housing

Rezoning land - Yes
Planning or working on construction projects that help support growth –
primarily water and transport work. This work is at Kikiwhenua,
Hokowhitu Lagoon, Napier Road, Whakarongo, and Mātangi (Whiskey
Creek by Cloverlea and Milson). - Yes
Medium density zone in our urban area - No
Developing land ourselves at Tamakuku Terrace - Yes
Using Council land for housing. Plans are underway to provide around 50
or more homes. These homes will be on the Huia Street Reserve on the
corner of Park Road and Fitzherbert Avenue. - Yes
Looking into options to deliver more social housing units - No
We are planning on investing more money in social housing for our
community. 
This will be on top of the 442 properties we already have. - No
I do not agree with the city providing social housing. This is in my opinion
an area which I think should be left to central government (Kainga Ora).

Please share any feedback about our proposed plans for
growing our city

I am not sure that the city will indeed grow as your projections show.
This will surely depend on how Massey University and research
institutes recover from the current restructure.

Please share any feedback about rubbish and recycling
services

Palmerston North City Council's rubbish and recycling services are
worse than 25 years ago.
PNCC hardly recycles anything nowadays.
Recycling centres used to collect and recycle everything, including
batteries, bottle tops, jar tops, plastic container tops, etc.
Sadly no more.

Please share any feedback regarding proposed rates over the
next 10 years

I support the rates being based on the Capital Value of all properties,
including industrial, commercial and individual.

Please share any additional feedback you’d like us to consider I would like the Council to stick to basics and what is actually required
by legislation.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

Social media
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29 April 2024
Palmerston North City Council
32 The Square
Palmerston North 4410
submission@pncc.govt.nz

Tēnā koutou,
I am writing to express my support of Te Manawa Museum’s submission to our city’s draft long-term plan. In these times of
rising costs, it is even more important that we invest in assets that foster the wellbeing and shared identity of our community,
even if the outcomes may be less visible immediately.

Te Manawa is an example of a dedicated, inclusive, and passionate organisation that reflects its people and engages visitors
with diverse, multi-disciplinary content. It is a testament to the legacy of Aotearoa New Zealand’s arts, science, and social
history pioneers. Our local museum is key in realising our city’s goal to be innovative, growing, creative, and vibrant. I am proud
of the vital role it plays within our community.

Facing the dual challenges of escalating operational costs and ageing infrastructure, Te Manawa, like many institutions, is at a
crossroads. I agree with Council that Te Manawa, as a key landmark facility has an opportunity to shine brighter. I believe
investing now in a new, purpose-built facility that retains the existing art gallery, is the most sensible option. The
investment required is substantial, yet the returns—though not always quantifiable—are profound.

Te Manawa welcomes more than 200 visiting schools, facilitates more than 80 events, and hosts more than 25 regular
community groups as well as curating around 30 exhibitions, all of which greatly contribute to fostering an environment and
culture that promotes creativity, education and discovery. As a free facility, it is a popular and beloved destination for schools
and families, and as a regional museum and art gallery, it indeed punches above its weight.

My personal experience with Te Manawa has been many! Using the play zone with my own children when they were little during
school holidays, and as a teacher, we visited Te Manawa to learn about how to exhibit items and we put on our own exhibition
in our school hall! I probably used the resources in Te Manawa every year with my class of learners! And now as a board
member of Digits Manawatū, we are partnering with Te Manawa to put on Manawatū DigiFest: a STEAM exhibition showcasing
digital learning from our Manawatū schools.

Please enable Te Manawa to continue its vital work, enriching our city without having to compromise the freedoms that make it
unique.

Ngā mihi,
Nic Mason
principal@winchester.school.nz
063579414
552 Ruahine Street, Palmerston North
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Submission: 
 

Introduction 
 
1. Recreation Aotearoa is a registered charity and the organisation 

responsible for providing leadership, advocacy, and professional 
development opportunities for those involved in the broader recreation 
sector. We work at an agency, industry and professional level to build 
capability, develop partnerships, and equip individuals and 
organisations with the skills they need to deliver high quality recreation 
experiences that engage participants.  

 
2. Recreation Aotearoa’s membership includes recreation policy makers, 

territorial local authorities, voluntary organisations, regional sports 
trusts, consultants, outdoor recreation organisations, and others 
involved in the delivery of recreation throughout New Zealand. 

 
3. Our mission is enhancing wellbeing through recreation. 

 
4. We welcome the opportunity to provide input into the Palmerston North 

City Council Long Term Plan. 
 
The value proposition of investment in Active Recreation  
 
5. Recreation Aotearoa believes recreation is vital to New Zealand society. 

Recreation is not just about enjoyment. It is about being healthy, 
engaged, stimulated, and interacting with others. This occurs via 
outdoor recreation, community recreation, and within parks, aquatics, 
and facility-based recreation centres.  
 

6. Recreation generates significant value for society across several of the 
wellbeing domains and outcomes expressed within NZ Treasury’s Living 
Standards Framework: Health; Subjective Wellbeing; Income 
Consumption and Wealth; Work, Care, and Volunteering; Family and 
Friends; Safety. 

 
7. The most significant benefit of recreational physical activity, surpassing 

others by a significant margin, is derived from health benefits, even 
when factoring in the costs associated with related accident and injury 
claims. Overall health benefits to New Zealand amount to $9.0 billion, or 
$8.4 billion after deducting the injury claims. This constitutes nearly half 
of the net social value generated by physical recreational activities in 
Aotearoa New Zealand. 

 



 
8. Our population instinctively understands this. In a large survey 90 per 

cent of New Zealanders agreed that “by being active they are in turn 
maintaining a good level of health and fitness, and this helps to relieve 
stress.”  

 
9. Physical inactivity is associated with loss of productivity, health costs, as 

well as associated costs with pain and suffering. Healthier, happier 
individuals are more likely to do well in other areas of their lives, 
whether it is in social or professional situations. This has a positive flow-
on effect for communities. 

 
10. The availability of public green spaces, including those designated for 

recreation, has been linked to increased mental well-being.  
 
11. In a study conducted in New Zealand; individuals who met the global 

physical activity recommendations were found to have a 51% higher 
likelihood of experiencing healthy mental well-being. 

 
12. Engaging in active recreations is known to reduce the prevalence of 

mental health conditions like depression and anxiety, as well as non-
communicable diseases such as cancer, heart disease, and type 2 
diabetes, ultimately enhancing life expectancy. 
 

 
13. Studies indicate that involving peers and parents in developmentally 

suitable play provides children with the chance to cultivate social-
emotional skills. These skills encompass problem-solving, collaboration, 
negotiation, language acquisition, and self-regulation. This contributes 
to the development of executive functions and facilitating effective 
social interaction with others. Engaging in outdoor recreation during 
childhood has also shown a positive association with the development 
of pro-environmental attitudes and behaviours in adulthood. 

 
 

14. Moreover, research has demonstrated that recreation enhances social 
cohesion, fosters community connectedness, and strengthens 
community identity. A recent literature review presented compelling 
evidence of positive outcomes for older adults, including increased 
social support, the formation of friendships, and a heightened sense of 
integration within the community. Similarly, for young people, 
participating in such activities contributes to the development of 
friendships, a clearer sense of self among peers, a feeling of belonging, 
and an enhanced sense of community. 74% of New Zealanders agree 



 
that “sport and physical activity help build vibrant and stimulating 
communities.” 
 

15. Research indicates that offering fair and secure opportunities for sport 
and active recreation, that are inclusive of the entire community, can 
create connections among individuals and groups, bridging societal 
divides based on factors like race, class, gender, ability, or religion. 84% 
of New Zealanders believe “sport and physical activity bring people 
together and create a sense of belonging.” 

 
16. Play serves a therapeutic and rehabilitative function in aiding tamariki 

to recover in the aftermath of crises, such as the impact of Covid-19 or 
recent events like Cyclone Gabrielle. This involves assisting children in 
regulating the body's stress response, providing an avenue to 
comprehend the events affecting them and their community, and 
facilitating the development or reconstruction of social connections 
through shared experiences. In a time where Tamariki will be subject to 
the increased frequency and intensity of severe weather events, play 
will be critical.  

 
17. Research indicates that establishing connections with supportive 

individuals or groups within organised recreation settings fosters the 
development of various 'protective factors,' potentially mitigating 
antisocial behaviour. Enhancing community recreation facilities, such as 
local parks, has the potential to elevate participation rates and 
community mana, simultaneously diminishing perceived instances of 
antisocial behaviour within the community. 
 
 

18. A thriving recreation industry can also help our nation prosper socially 
and economically. At last count, Play, Active Recreation and Sport 
contributes $4.9 billion or 2.3% to our annual GDP, and the sector 
employs more than 53,000 New Zealanders.  
 

19. Newly released findings from a Social Return on Investment study 
reveal that each dollar allocated to play, active recreation, and sport 
yields a social return of $2.12 in New Zealand. In essence, every dollar 
invested in these activities results in more than a twofold social return. 
It's important to note that this is a conservative estimate, and the actual 
return, particularly for those currently excluded from opportunities for 
physical activity, is likely to be even higher. This submission will expand 
on this point with reference to the disability community and tangata 
whenua, separately.  

 



 
20. The nation’s recreation values and opportunities are fundamental to 

the tourism industry, and support regional development by 
encouraging skilled professionals and migrants to consider options in 
and beyond the main centres. Approximately 50% of international 
visitors to New Zealand participate in one form of outdoor recreation, or 
another. 

 
21. Creating well-designed green spaces for physical activity in urban areas 

can enhance their resilience to severe weather events, such as Cyclone 
Gabrielle. Additionally, these green spaces contribute to cooling urban 
environments and promoting the health and well-being of residents. 
This submission will expand on this point, separately. 

 
22. Greater understanding of these benefits and their downstream impacts, 

along with awareness of how Local Government can influence 
recreation delivery, are key to ensuring that New Zealand’s recreation 
opportunities remain among the world’s best. 

 

 
Recreation through a Te Ao Māori lens – Te Whai Oranga 
 

23. The English term "recreation" lacks a direct translation in te reo Māori. 
Te Kāhui Kura Māori, the Māori navigational group of Recreation 
Aotearoa, offered an insightful alternative, defining recreation in their 
strategy as "Te Whai Oranga" – the pursuit of wellbeing. Te Whai 
Oranaga has subsequently been adopted as the title and fundamental 
underpinning of our organisational strategy.  
 

24. This definition prompts a shift in approach, encouraging individuals to 
consider recreation not just as a pursuit of physical activity but as a 
holistic endeavour focused on providing wellbeing. This perspective 
diverges from the conventional approach of prioritising the physical 
aspects of recreation, emphasising that the tangible outcomes are 
byproducts of the overarching pursuit of Te Whai Oranga. 

 
25. In a society struggling with disconnection and environmental 

challenges, the wisdom of Te Whai Oranga, a Māori approach to 
recreation, offers a powerful and much-needed antidote. It's not simply 
a collection of activities, but a holistic philosophy that weaves together 
well-being, environmental connection, and community spirit, creating a 
tapestry of resilience in the face of modern challenges.  

 
26. Te Whai Oranga reconnects people to the Natural World. Māori 

recreation prioritises time spent outdoors, fostering a deep respect for 



 
the environment. This is more than just enjoying nature; it's about 
understanding our place within it, becoming stewards rather than 
possessors. Māori knowledge systems and practices offer solutions to 
environmental challenges that are often missing in mainstream 
approaches. 

 
27. Te Whai Oranga strengthens relationships and communities. Māori 

recreation is rarely a solitary endeavour. It's about shared experiences, 
storytelling, and strengthening bonds within whanaungatanga 
(extended family) and the wider community. This focus on collectivism 
and support networks can combat social isolation and build the 
resilience needed to tackle challenging issues like poverty and 
incarceration. 

 
28. Te Whai Oranga promotes holistic well-being and recognises the 

interconnectedness of physical, mental, and spiritual health. Activities 
like dance, music, and storytelling are not just fun; they can be forms of 
emotional release, stress reduction, and spiritual connection. This aligns 
with the Māori Health Strategy's emphasis on "Te Oranga Whanui," the 
holistic well-being of the community. 

 
29. Te Whai Oranga raises environmental awareness. Engaging with the 

environment through traditional practices like hunting, fishing, and 
gathering fosters a deep understanding of its resources and limitations. 
This awareness can translate into sustainable resource management 
and responsible environmental stewardship.  

 
30. In our hyper-connected world, Te Whai Oranga offers a counterpoint to 

the constant noise and distractions. Activities like weaving or carving 
require focus and mindfulness, promoting inner calm and reducing 
stress. This resonates with the growing understanding of the 
detrimental effects of information-overload and the importance of 
mindful practices. 

 
31. Ultimately, Te Whai Oranga is about recognising that our well-being is 

intrinsically linked to the well-being of our communities and the 
environment. It's about prioritising connection, respect, and holistic 
health. In a world struggling with disconnection and environmental 
neglect, Te Whai Oranga offers a powerful path towards healing 
ourselves and our planet. 

 



 
32. Encompassing the kaupapa above, Recreation Aotearoa lays down a 

wero (challenge) to Council’s to consider and invest in providing 
opportunities that reflect Te Ao Māori views of recreation and to 
encourage and support more Māori to recreate in culturally-centred 
ways. 

 

 
Disability - Accessibility & Inclusion in Recreation  
 

 
33. Recreation Aotearoa believes that the significance of enhanced access 

to active recreation for people with disabilities is currently 
underappreciated by local government. The Sport New Zealand 
Spotlight on Disability Report (2018) tells us that in any given week, 
people with disabilities participate less, and in fewer sports and 
recreation activities than people without disabilities across Aotearoa. 

 
34. We also know that people with disabilities who participate in fewer 

sports and activities score less favourably on health and wellbeing 
indicators, and according to the NZ Wellbeing Statistics (2021), people 
with disabilities are currently faring worse (comparative to people 
without disabilities) across a range of wellbeing outcomes.  

 
35. Recreation Aotearoa submits, however, that there is a strong appetite 

by people with disabilities to participate more, comparative to people 
without disability, particularly with disabled adults aged 25 and over.  

 
36. Sport NZ’s Active New Zealand data also demonstrates that the 

majority of the top 20 activities disabled adults want to try in the next 12 
months are recreational in nature (rather than traditional sport), with a 
similar trend demonstrated for children and young people.  

 
37. It's clear that individuals with disabilities often experiences even greater 

benefits from recreational activities than their non-disabled 
counterparts.  

 
38. However, people with disabilities also have more barriers to increasing 

their participation than people without disability. For rangatahi for 
instance, a lack of nearby accessible facilities and spaces is a much 
stronger barrier than people without disabilities of the same age. 

 



 
39. Recreation Aotearoa note that 52% of respondents with a 

disability/access need in the 2020 Access Survey reported there is a 
range of public activities and events that they would like to participate 
in but are currently unable to because of inaccessibility. 

 
40. Recreation Aotearoa note that funding is a common barrier reported by 

Councils to enhancing the accessibility of recreation places, spaces, and 
opportunities.  Strategically prioritising and allocating funds to enhance 
accessibility within existing budget investments for public recreation 
spaces is vital to ensure that the development and improvement of 
these areas actively and effectively addresses the diverse needs of 
people with disabilities.  

 

The importance of Local Government to the Play, Active Recreation 
and Sport (PARS) Sector  
 
 

41. Councils in New Zealand play a critical role in providing opportunities 
for New Zealanders to be physically active. Reciprocally, the realisation 
of various local government objectives and outcomes relies on 
investment in facilities, infrastructure, resources, and opportunities that 
promote engagement in play and active recreation. 
 

42. It has been recently established that total funding to the play, active 
recreation, and sport (PARS) sector was $4.0b, in 2022. Over 25% of this 
total ($1.06b) is from local government. Local government funding of 
the PARS sector far exceeds that of central government and class 4 
gaming grants, combined. 

 
43. Recreation Aotearoa recognises that local government is contending 

with a multitude of financial challenges, including those related to 
water infrastructure, climate change mitigation, inflation, and the 
imperative to restrict rates increases. Additionally, there has been a 
notable decrease in the Lotto Significant Projects Fund, which 
traditionally supports sport and recreation infrastructure. Currently, 
there is no specific central government funding allocated for 
community sport and recreation infrastructure, and the prevailing 
financial conditions indicate that this issue may not be addressed in the 
near future. 
 

44. However, Recreation Aotearoa submits that central and local 
government are jointly responsible for the well-being of New 
Zealanders. The establishment of a national direction and a shared 
framework for wellbeing lies with central government. However, 



 
developing local wellbeing plans and allocating resources, largely sits 
with local government, which can foster innovation, collaboration, and 
localisation. 

 
45. We have observed that regional funding forums, currently in place in 

many areas, play a valuable role in ensuring alignment at a regional 
level. Additionally, partnerships between organisations can help reduce 
costs, achieve economies of scale, and explore innovative approaches to 
provide opportunities for physical activity. 
 

46. Local government plays a crucial role in addressing the escalating 
challenges posed by climate change, urbanisation, economic 
uncertainty, and threats to social cohesion. Prioritising physical activity 
can serve as a means to tackle these overarching issues. For example, 
effective placemaking that promotes recreation can enhance the 
appeal of cycling or walking, creating more attractive, safer, and 
inclusive spaces for social interactions. This, in turn, encourages 
spending time in and around local businesses and retailers. Active local 
communities contribute to the overall health, of individuals and 
families, leading to reduced strain on the healthcare system and 
improved well-being outcomes. 

 
47. Recreation Aotearoa submits that transforming local government into a 

champion of well-being, with backing from central government, has the 
potential to yield tangible and positive results for both local 
communities and the entire country. We propose placing a distinct 
emphasis on recreation as an integral component of this wellbeing 
focus. Furthermore, we believe that recreation could serve as a proving 
ground for a novel partnership approach involving central and local 
government, as well as Māori. 

 
48. The above-mentioned challenges and opportunities demand the 

efficient utilisation of funding at national, regional, and local levels. 
Ensuring that the available funding is employed in ways that yield the 
best return on investment is of paramount importance. Improved 
understanding and collaboration among organisations, coupled with a 
heightened awareness of the priorities of each organisation, can 
facilitate alignment and mutual support across various funding sources. 
Ultimately, it is local government supported by Regional Sports Trusts 
(RSTs) that will lead this Kaupapa. 
 
 

 
 



 

The vital importance of urban green spaces - The PCE weighs in 
 

49. As an independent Officer of Parliament, the Parliamentary 
Commissioner for the Environment (PCE) has broad powers to 
investigate environmental concerns and is independent of the 
government of the day. The Commissioner's work is directed towards 
the single output of independent reports and advice on environmental 
issues, and a mission to maintain or improve the quality of Aotearoa 
New Zealand’s environment. 
 

50. In March 2023, the PCE published a report titled “Are we building 
harder, hotter cities? The vital importance of urban green spaces”. It 
has been very favourably received by professionals in a variety of sectors 
including town-planning, ecology, Civil Defence Management, 
Infrastructure, and Recreation. It makes many salient points, that 
Recreation Aotearoa affirms and submits to TCC for consideration. 

 
51. In recent decades, factors such as population growth, urban sprawl, 

traffic congestion and loss of productive land have brough about 
profound transformations in New Zealand cities. In response, various 
changes in the realm of infrastructure, densification, re-zoning, 
transportation, and water services have been carried out. However, 
amid these changes, the significance of green space is at risk of being 
overlooked, or even neglected. 

 
52. Instead of the traditional model of stand-alone homes in new peri-

urban suburbs, a significant portion of the current housing construction 
takes the form of attached or semi-attached dwellings, such as 
apartments townhouses or terraced houses, within city limits. 60-80% of 
new residential titles in New Zealand cities since 2016 are within the 
pre-existing urban footprint. 

 
53. This urban intensification reduces both the quality and quantity of 

urban green space. Infill housing removes gardens, lawns, trees, and 
soil. Increased population density impacts on the usability of existing 
Parks and green Spaces. In some cases, parks and green spaces are 
repurposed for other uses, all together. Grass berms, shrubbery, and 
trees adjacent to streets are reduced or removed. 
 

54. The report goes into some detail and proves abundant examples and 
evidence of the important role green spaces provide. Including, 
temperature regulation, stormwater management, air filtration, carbon 
sequestration and habitat provision. 
 



 
55. The PCE outlines three risks associated with this loss of green space. 

The first concerns what the loss of green space might mean for the 
health and wellbeing of cities population and is largely covered 
previously in this submission. Similarly, the amenity or ‘placemaking’ 
benefits that urban green space provides is covered elsewhere in this 
submission and the risk of its loss is obvious. 

 
56. Perhaps the most pertinent point the PCE made, in light of Cyclone 

Gabrielle and the likelihood of further severe weather events, relates to 
stormwater management.  

 
57. Recent flooding events highlight the risks of creating large, hardened 

surfaces that cannot cope the increased precipitation resulting from 
climate change. While one response might be to further fortify 
infrastructure, climate change brings additional challenges like 
temperature stress. As New Zealand anticipates potential heat wave 
crises, an urban landscape dominated by concrete and asphalt could 
exacerbate discomfort and, in some cases, pose risks to lives. 

 
58. For these reasons and many more, Recreation Aotearoa submits that 

the Long-Term Plan pay much more regard to the provision and 
expansion of green space within Palmerston North. We urge that a 
considered, regionally appropriate, and well-funded programme of tree 
planting be implemented in public spaces. This should specifically focus 
on areas adjacent to streets and footpaths, which are the most popular 
places in which physical activity takes place. We face a future in which, 
without adequate tree cover, it may simply be too hot to be physically 
active outdoors in summer. 

 
 
Recreation in Palmerston North 
 

59. We acknowledge and thank Palmerston North City Council as the 
major provider of the areas sport and recreation facilities. By investing 
in recreation, Palmerston North City Council is helping to instil a lasting 
culture where active living matters. The work of Palmerston North City 
Council makes a real difference. 

 
60. The Palmerston North City Council has a critical part to play in ensuring 

people continue to enjoy quality recreation opportunities. These need 
to be available to everyone, regardless of age, fitness level, ability, or 
socio-economic background. 

 



 
61. Council planning needs to adopt a long-term approach that considers 

factors such as urbanisation, population growth, and an ageing 
population, to ensure recreation can continue to thrive amid change.  

 
62. Research has found that in areas of activity decline, government and 

community-led interventions helped reverse the trend. When the 
infrastructure is in place, such as parks, playgrounds or aquatic facilities, 
people are more likely to be active. 

 
63. Population growth and increased demographic diversity has and will 

continue to place pressure on recreational infrastructure in Palmerston 
North. 

 
 
Specific Comments: 

 
64. Recreation Aotearoa supports the proposed investment in Active 

Recreation infrastructure and services, outlined in the Draft LTP. 
 

65. Recreation Aotearoa supports the Councils commitment to investment 
in active transport infrastructure. Recreation Aotearoa has long 
supported Active Transport initiatives across the motu. Investment in 
Active Transport infrastructure achieves the dual symbiotic benefit of 
easing congestion and making it easier for residents to integrate 
healthy recreational activities into their day-to-day lives. 

 
66. Recreation Aotearoa submits its support for the investment in Play by 

Palmerston North City Council. Recreation Aotearoa notes that co-
design kaupapa for Play infrastructure often results in a desirable bias 
towards less structured and informal modes of play. 

 
67. Recreation Aotearoa cautions against deferred maintenance and 

upgrades of playgrounds, specifically. It is essential that investments in 
public toilets, walkways and connecting green spaces are also 
implemented. 

 
68. We further encourage Palmerston North City Council to increase 

investment in the accessibility of playgrounds and parks. Considering 
the wider whānau impact of disability and inactivity, and the increasing 
rate of impairment comparative to the aging population, statistically 
there is a significant proportion of the community currently missing out 
on the irrefutable benefits of being physically active. 

 



 
69. Recreation Aotearoa submit on the importance of genuinely consulting 

and collaborating with people with disabilities and their whānau, and 
encourage Palmerston North City Council to undertake inclusive 
consultation processes within the design, development, and upgrades 
of the recreation and play spaces specified within the LTP.  
 

70. We further submit our support for maintaining collaboration with 
people with disabilities throughout the duration of such projects and 
warn of the risk of only consulting with end-users at the beginning of a 
project, or after it is too late. Maintaining ongoing input from the 
disability community and advisory groups at regular intervals, is an 
essential principle to imbed within the project developments.  
 

71. Alongside robust processes for maintaining collaboration with people 
with disabilities, Recreation Aotearoa also submits its support for 
ensuring there are processes stipulated in policy whereby people with 
disabilities can notify council of any barriers to accessing recreation 
places, spaces, and programmes. This includes aligned procedures of 
how such barrier will be addressed and remediated by council. 

 
72. Recreation also submits its concern that cost escalation in undertaking 

these investments may be inadequately accounted for. Recent 
observations from around the motu, in both the PARS sector and 
others, have demonstrated that inflation in materials, labour and debt-
servicing has placed considerable budgetary pressure on long term 
projects. 

 
73. Recreation Aotearoa cautions Palmerston North City Council of a 

predictable lag-effect of participant uptake in the utilisation of new 
recreational facilities. Many forms of recreation have suffered a loss of 
participant numbers and organisational capability after recent 
challenges. Recreation Aotearoa urges Palmerston North City Council to 
be patient with regard to how quickly and fully new facilities are utilised 
by different recreational groups. 

 
74. Additionally, we submit that rapid changes in demographics, 

participation trends and technology mean that a ‘build it and they will 
come’ approach doesn’t always work. Simply building infrastructure is 
not enough. Recreational assets need to be activated and programmed 
to make them more appealing and to break down barriers for the hard-
to-reach areas of the community. 

 



30.4.2024 

Palmerston North City Council 
32 The Square 
Palmerston North 4410 

submission@pncc.govt.nz 

 Tēnā koutou, 

I am writing to express my support of Te Manawa Museum’s submission to our city’s draft long-term 
plan. In these times of rising costs, it is even more important that we invest in assets that foster the 
wellbeing and shared identity of our community, even if the outcomes may be less visible 
immediately. 

Te Manawa is an example of a dedicated, inclusive, and passionate organisation that reflects its 
people and engages visitors with diverse, multi-disciplinary content. It is a testament to the legacy of 
Aotearoa New Zealand’s arts, science, and social history pioneers. Our local museum is key in 
realising our city’s goal to be innovative, growing, creative, and vibrant. It inspires a new generation of 
talented individuals who are engaged with the world, an engagement that enriches all of us. 

Facing the dual challenges of escalating operational costs and ageing infrastructure, Te Manawa, like 
many institutions, is at a crossroads. I agree with Council that Te Manawa, as a key landmark facility 
has an opportunity to shine brighter. I believe investing now in a new, purpose-built facility that retains 
the existing art gallery, is the most sensible option. The investment required is substantial, yet the 
returns—though not always quantifiable—are profound. 

Te Manawa offers something different and unique in its learning programmes. And expands learning 
horizons for our students. It exposes them to art, science, and history in ways that no other place can 
do – with exhibitions and activities that engage tamariki with the world around them in inspiring and 
practical ways. Of significance too is the move to offer these learning opportunities to schools free of 
charge, as schools too are feeling the pinch. 

Our school’s experience with Te Manawa has always been overwhelmingly positive. Our tamariki are 
always motivated, engaged and thrilled to be taking an active part in any one of the many learning 
experiences offered at Te Manawa from the exhibitions to exploring the comprehensive learning kits 
available for kura to loan. Importantly, Te Manawa tells the local stories of our region in an accessible 
way for our children, catering for a wide variety of different learning styles. Palmerston North is known 
as the knowledge city and Te Manawa plays such a vital role in upholding this and inspiring our future 
generations. 

Te Manawa provides an easily accessible, family-friendly destination for children to introduce their 
learnings to their whānau. Please enable it to continue this important work for our city without having 
to restrict or sacrifice the freedoms that make it so special. 

Ngā mihi 

Michael Anderson, 

Deputy Principal, 

Our Lady of Lourdes School. 
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Long-Term Plan submission form

Submitted on 1 May 2024, 3:55PM

Receipt number 618

Related form version 5

First name Bobbi

Last name Murray

Organisation you represent Denial Mudgway

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 5.30pm to 7.30pm

Thursday 16 May:

Friday 17 May:

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Prefer not to say

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Do you have any general feedback about community facilities
for us to consider?

WE LOVE THE STOMACH

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

Please share any additional feedback you’d like us to consider To whom it may concern

My name is Denial Mudgway. I am 36 years old, adult male living with
Severe Scoliosis. I experience all the related stress, anxiety and
depression that comes with chronic pain. In 2020 I was isolating in my
flat.

In 2021, I hired my current Support Person whose primary focus was
centred on helping me to take control of my life and to start enjoying my
life again. I had done some drumming in college. So in 2021 I picked up
my drum sticks and we headed to The Stomach.

These have been my experiences since that time. The Outreach
Coordinator at that time was Abi Symes. Abi was very welcoming. Abi
would come in and jam alongside me; Abi on guitar: me on the drums.
Now, I am jamming with a friend.

Soon, with Abi's encouragement, I was drumming every Wednesday. So
Wednesday has become the anchor of my whole week. Lunch at
Jacko's... and then 2 hours of jamming. Very therapeutic!! 

Abi invited me to play a few songs in a Showcase. How scary! How
exciting!! My parents came to the show. It was the first time my father
had ever seen me drum!! I was proud. He was proud! This is life-altering
stuffing i am sharing with you!

So, I did about 4 or 5 Showcases where the majority of the musicians,
like me, live with disabilities. THEN I was asked to do the opening for
Epidemic and Thunderfoot. This was a major boost.

Brilliant. Now I am growing--not just in my drumming skills--more
importantly growing in my self-confidence.

Sarah Strum took over the Outreach Coordinator position and she has
continued to encourage me. She has given me feedback on my singing...
and when my back pain is too much, I will switch to singing some and
then drumming. Still growing as a musician.

Sarah invited me to volunteer working the door for the concerts. This has
been great cause now I am apart of the awesome crew working at The
Stomach. Currently I am learning light theory and I have given a go at
working the lights ... and I really enjoy this. I have the rhythm!!

Shout out to Nigel Mauchline for giving me a crack at recording. I was
nervous yet, i gave it a shot. This led to me engaing Sam Sheppard, who
now is giving me instruction once per fortnight.

I want to share my experiences at The Stomach as The Stomach has
enriched my life in ways that are hard to express. Some might say it has
saved my life.

Please, I beg of you to do everything possible to support this awesome

General comment areas
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crew by retaining and funding the Community Outreach Coordinator.
There must be dozens of other musios who have been positively
impacted by the position who have not taken the time to write you.

And just importantly, dozens more who can benefit from keeping The
Stomach strong, supported and fully-staffed!!

Rock on!
Denial Mudgway

How did you find out about our long-term plan? Family or friends
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Long-Term Plan submission form

Submitted on 1 May 2024, 5:06PM

Receipt number 621

Related form version 5

First name Graham

Last name Toms

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Cheapest.

Please tell us what you don't like about the other options Cost to much.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Ratepayers have to pay more money.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Rates will go up

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

No cost.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Ratepayers don't have the money rates are to hight now

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Again don't you counsellors no you are putting households under
financial stress.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

We don't need this more being spent

Do you have any general feedback about community facilities
for us to consider?

Stop spending money on things we can't afford.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option spend on only what es needed

Please tell us what you don't like about the other option Palmerston North built a purpose built library in 1965 used it for around
35 years then moved in to C M Ross DIC building which was an
earthquake disaster waiting to happen same as the Regent.

Do you have any other comments? no

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

Development contributions questions
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We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please share any feedback you have about our vision, goals
and plans

Just Keep as vision and don't do

Please share any feedback about our proposed transport
projects

Like Featherston Street a disaster you are trying to stop car in town.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

yes that need to be done.

Please share any feedback about our proposed plans for
housing

let private developers do it.

Please share any feedback about our proposed plans for
growing our city

the city is growing.

Please share any feedback about rubbish and recycling
services

We recycle our own green waste. So long it does not cost more money.

Please share any feedback regarding proposed rates over the
next 10 years

How rates have gone by 50% in te lars 5 years and you want to put it up
by 100% in 10 years this City Council is the most expensive i have had
in 50 years as a ratepayer.

How did you find out about our long-term plan? Other: friend

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 5:34PM

Receipt number 622

Related form version 5

First name STEVE

Last name BILLINGTON

Organisation you represent N/A

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option Makes more sense, best option at this stage

Please tell us what you don't like about the other options We need change

Do you have any other comments you'd like to make about the
rates review?

The rates must be sorted, the Council must stop spending money
unnessarily as I fear people are going to be forced from their homes.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Do you have any general feedback about community facilities
for us to consider?

We can not afford to spend any money unecessarily.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option As before we stop all unnecessarily spending

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Be very careful where we go from here, spending must be brought under
control.

Please share any feedback about our proposed transport
projects

Look after the roads better, way behind now

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Yes a problem area that need more consulting.

General comment areas
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Please share any feedback about our proposed plans for
housing

I don't agree that everyone is entitled to a home. If we as rate payers are
to make a profit out of renting houses yes otherwise no.

Please share any feedback about our proposed plans for
growing our city

Put your thinking caps on and sell our City thats why you are there !

Please share any feedback about rubbish and recycling
services

Again more thought on how to do this better.

Please share any feedback regarding proposed rates over the
next 10 years

STOP putting up the rates so high you are going to bleed us all dry, pull
back on all unnessary spending. The turning point for change has to be
now it can't wait any longer.

Please share any additional feedback you’d like us to consider As above 10 times over. You guys are elected to look after our City,
change your ways in the spending of rate payers money or don't bother
standing in the next election.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

Radio
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Long-Term Plan submission form

Submitted on 1 May 2024, 6:35PM

Receipt number 623

Related form version 5

First name Leah

Last name Cash

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Rent and cost of living is too high already, increasing our rates makes it
hard on us financially. LV is the cheapest option, and even that proposed
amount has increased from our current amount we pay

Please tell us what you don't like about the other options Too expensive, will make living here hard with already high mortgage
repayments

Do you have any other comments you'd like to make about the
rates review?

Stop increasing it

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I don't understand it

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Need more communication and understanding of these, post it on the
community Facebook page

Development contributions questions

Please share any feedback about our proposed transport
projects

The bus outside 37 james line is a pain

Please share any feedback regarding proposed rates over the
next 10 years

Stop increasing our rates, you are making it a problem for our cost of
living expenses

General comment areas
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How did you find out about our long-term plan? Rates letter or email
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Long-Term Plan submission form

Submitted on 1 May 2024, 6:51PM

Receipt number 624

Related form version 5

First name Roger

Last name Clark

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Open consultation to consider a city name change.

Please share any feedback about rubbish and recycling
services

Provide free rodent resistant bins for compostable household waste.

How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 7:43PM

Receipt number 625

Related form version 5

First name Bronwyn

Last name Boddy

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

General comment areas

2 of 2Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



Long-Term Plan submission form

Submitted on 1 May 2024, 8:51PM

Receipt number 627

Related form version 5

First name Selwyn

Last name Brown

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Has less emphasis on land value.

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We already have enough under used public venues which could be
utilised more. We can not afford more.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

We can not afford it.

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

We can not afford it.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

We have a great library already in the city centre. If the new electric bus
services is as good as what our council says it is then getting to/from it
should be a piece of cake.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

We have never been and will never be a tourist destination. Queenstown
has a lake, mountain rangers, a gondola, luge, shot over jet, bungy
jumping etc. Rotorua has lakes, trout fishing, gondola, luge, white water
rafting, multiple thermal areas, hot pools and cultural centre's.
The nearest tourists get to Palmerston North is state highway 1 at
Sanson.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any additional feedback you’d like us to consider Our council like any resident has to live within their means.
Rates increases need to be kept to the minimum in order to limit the
number of residents being forced out of their homes due to un

General comment areas
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affordability of living/rates increases

How did you find out about our long-term plan? Booklet in my mailbox
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Long-Term Plan submission form

Submitted on 1 May 2024, 9:36PM

Receipt number 628

Related form version 5

First name Martin

Last name Haughey

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Landlord of a home in Palmerston North who doesn't live here

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option This option has worked fine so far.

Do you have any other comments you'd like to make about the
rates review?

I think the money you are wasting on this review could be better spent
somewhere else.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 9:40PM

Receipt number 629

Related form version 5

First name Andrea

Last name Molony

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option The rates increases in the poorer areas over the last few years have
been unfair and ridiculous, while the richer areas have been subsidized
while enjoying better services especially road repairs. This is a fairer
system. And to say you don't want this as your preferred option because
you're worried about the impact it will have on those with high CVs, is a
slap in the face for those with low CVs and low incomes who have been
facing these impacts for years.

Please tell us what you don't like about the other options Neither address the inequality the current system

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 10:00PM

Receipt number 630

Related form version 5

First name Tracey

Last name Martin

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option It suits us the best out of the options available.

Please tell us what you don't like about the other options They cost more for us.

Do you have any other comments you'd like to make about the
rates review?

No

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any Good for the community to come together.

Community facilities questions
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feedback you'd like to provide about the Multicultural Centre
project

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

N/A

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Libraries are important to our town, for people to learn.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Good community project.

Te Motu o Poutoa Anzac Park Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

N/A

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Needs to be updated to promote more sporting functions.

Do you have any general feedback about community facilities
for us to consider?

No

Which option do you prefer? Prefer not to say

Please tell us why you prefer this option N/A

Please tell us what you don't like about the other option N/A

Do you have any other comments? No

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions Don’t know / no opinion

Development contributions questions

2 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

N/A

Please share any feedback about our proposed plans for
housing

We need more council housing, with income tested rents.

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 1 May 2024, 10:15PM

Receipt number 631

Related form version 5

First name Mark

Last name Styles

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option The hybrid option appears to be more balanced when directly compared
against the current land value / capital value option.

Please tell us what you don't like about the other options The Capital value option will see those with lower land values have a
sudden spike in their rates which I don't believe is fair. If I use my own
home as a comparison, the difference would around $600 per property,
per annum, compared with the current (LV) system.

Do you have any other comments you'd like to make about the
rates review?

I don't believe rates should have a relationship to wealth or someone's
ability to pay. This is extremely subjective and is pigeonholing ratepayers
who have substantial property assets over those who don't i.e. a
ratepayer who is asset rich but income poor.

Rates review questions

Are you submitting on behalf of an organisation which No

Community facilities questions
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regularly uses, or proposes to use, one of these facilities?

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

It is important to embrace our diversity so I support this project.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

This appears to be an important project for council.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Spending over $27M on a library facility for one of our suburbs seems
overly excessive.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

What is being proposed is too lavish and expensive, and the city cannot
afford it at this time.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

The Central Energy Trust Arena should not be in its current location. It
would be better suited on the outskirts of the city, along with a purpose-
built events centre for concerts etc. We have zero facilities to attract
large scale events to the city.

Which option do you prefer? Prefer not to say

Please tell us why you prefer this option Demolish and rebuild where it makes sense to do so, rather than
strengthen the existing old structures i.e. the Council offices and Te
Manawa. The remaining structures can be strengthened.

Please tell us what you don't like about the other option Conceptually, I support the idea and exploring any co-funding options
that may be available.

Do you have any other comments? No

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this

Don’t know / no opinion

Development contributions questions
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change?

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

If Council wants to support greenfield residential development growth in
the city, then they need to consider who is actually paying the final
development contribution costs. 
For example, it's probably not the property developer - rather the
purchaser/ratepayer, as these costs would be added to the sale price.

Please share any feedback you have about our vision, goals
and plans

The vision, goals and plans for the city needs to be refreshed. I don't
particulary like the "Small city benefits, big city ambition" vision slogan.
We are no longer a small city and Council needs to realise this. We
really need an international airport to put us on the map. Fluffy or touchy-
feely projects aren't going to get us there.

Please share any feedback about our proposed transport
projects

The freight ring road project needs to be accelerated. Council also needs
to allocate additional funds to the repair and resealing of local roads. Has
Council considered finding another partner, other than Fulton Hogan to
support this work? It's shocking to see the state of the city's roading
network when it's full of potholes.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I don't believe the land discharge option is the best solution, nor is the
$1,000 annual cost per ratepayer. Council needs to think more
strategically about this to investigate whether other councils would co-
fund this project (Horowhenua, Manawatu District etc.)

Please share any additional feedback you’d like us to consider Council needs to get back to basics (roading, footpaths, lighting etc.),
rather than focusing on projects that will allow our elected members bask
in the limelight. Our roading network is literally falling apart under the
weight of daily movement. Please reinstate Featherston Street back to
it's original form. I like the speed bumps outside of the schools, but the
rest needs to be removed.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Social media

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 6:50AM

Receipt number 632

Related form version 5

First name Lan

Last name

Email

Phone

I am under 18

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option n/a

Please tell us what you don't like about the other options n/a

Do you have any other comments you'd like to make about the
rates review?

n/a

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

n/a

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

we should support all other cultures as well, but not isolate or benefits
one single culture. Palmy should be a place that is inclusive for all
cultures.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

we should support all other cultures as well, but not isolate or benefits
one single culture. Palmy should be a place that is inclusive for all
cultures.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

The central library should be enhanced and improved, since that would
benefit more ratepayers

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

N/a

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

N/a

Do you have any general feedback about community facilities
for us to consider?

No

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option n/a

Please tell us what you don't like about the other option n/a

Do you have any other comments? n/a

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more

No

Development contributions questions
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equitably distribute the cost of growth. Do you agree with this
change?

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

i think we should join other councils for a centralised wastewater
treatment facility, rather than a gold-plated project for palmy ratepayer to
bare the consequence. 
What's Palmy's plan on local waster done well and have it explored other
funding options?

How did you find out about our long-term plan? Council website

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 9:07AM

Receipt number 633

Related form version 5

First name Prem

Last name Kumar

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option There are double/triple story houses on small lands paying less in rates,
it should be even. They use more of city rates facilities.

Please tell us what you don't like about the other options Have to be fair. I think having medium land area does not need any extra
care by city council.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Use as it is at the moment due to recession

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Use as it is at the moment due to recession

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Use as it is at the moment due to recession

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

We pay to use these facilities so it should come from that money

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Other: Person

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 10:31AM

Receipt number 634

Related form version 5

First name Leanne

Last name

Email

Phone

I am under 18

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option I have always thought the current system of basing the rates on the land
value as an unfair system to house owners. For example, if you have an
expensive home on a valuable section in a desirable subdivision and the
capital value is 2 million (land is 1 million and the improvement is 1
million) the rates are payable only on the 1 million land. In contrast to a
property in a desirable subdivision with a capital value of 1.2 million (the
improvement is a tiny simple house) but the land is worth 1 million then
the rates are the same for both properties.

Please tell us what you don't like about the other options As stated above, I have explained why I don't like the current land value
option. I definitely prefer the hybrid option than the land option but I am
not in favour of the suggested percentages being 70% and 30% (these
percentages may be to 'softer' the drastic change that same rate payers
may be faced with). I would much prefer the percentages were 50% land
value and 50% based on CV).

Do you have any other comments you'd like to make about the Thank you for the opportunity to provide feedback.

Rates review questions
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rates review?

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Long-Term Plan submission form

Submitted on 2 May 2024, 10:31AM

Receipt number 635

Related form version 5

First name Paula

Last name Edmond

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Community facilities questions
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Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

Supporting information

General comment areas
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Peter Edmond & Paula Edmond 

Palmerston North 4472 

Attn: Palmerston North City Council 

I am writing to formally dispute the proposed increase in rural rates. As a long-standing 
member of this rural area, I am deeply concerned about the implications of this rate hike and 
its disproportionate impact on residents. 

As residents of a rural area, we face unique challenges that are not adequately addressed 
by the current rate structure. Unlike our urban counterparts, we do not have access to 
essential services such as the town water supply, sewage facilities, regular road 
maintenance, parks, footpaths, street lighting, or recycling facilities. Despite these 
limitations, the proposed increase in rural rates fails to account for the lack of corresponding 
benefits and services provided to our community. 

While I understand the need for local councils to generate revenue to support essential 
services and infrastructure, I believe that the current rate increase is unjustified for the 
following reasons: 

1. Lack of Consultation: The decision to raise rural rates appears to have been made
without proper consultation with affected residents. As stakeholders in the 
community, we should have been given the opportunity to provide input and express 
our concerns before such a significant financial burden was imposed upon us. 

2. Economic Hardship: Many residents in our rural area, including myself, are facing
economic challenges due to factors such as [mention specific economic challenges, 
such as job losses, economic downturn, etc.]. The sudden increase in rates 
exacerbates this hardship and creates additional financial strain for households 
already struggling to make ends meet. 

3. Insufficient Justification: The rationale provided for the rate increase has not been
adequately explained to residents. We require transparent and detailed information 
regarding how the additional revenue generated from the rate hike will be utilized to 
benefit our rural community.. 

Considering these concerns, I urge the local council to reconsider the decision to increase 
rural rates and to engage in meaningful dialogue with residents to find a fair and sustainable 
solution. This may involve revising the current rate structure to ensure that it is equitable for 
all members of our community in line with the benefits received. 

I respectfully request that my dispute be taken into consideration and that appropriate action 
be taken to address the issues raised herein. As a committed resident of this rural area, I am 
eager to work collaboratively with the local council to find a resolution that benefits the entire 
community. 

Sincerely, Paula Edmond 
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623

From: Submission
Subject: FW: LTP submission- Boys High class

Submission from Palmerston North Boys High School Year 13 
Geography class  

This submission was created as part of a session with Council staff and our class of about 20 students. We learnt 
about the Long Term Plan and what is being consulted on. As an activity we discussed what we liked about our city, 
and where we think there could be improvements. 

What we like about Palmy 
- Central Energy Trust Arena

o Speedway
o Artifical turfs

- Te Manawa
- The busses
- Fitzherbert Park
- Globe Theatre
- Albert Street jumps
- Events in the city like Armageddon
- Proximity of shops, easy to get between and have good footpaths connecting them together.
- Like the walkways around the city and having places to take dogs on and off lead.
- The bike paths and the infrastructure we have to accomodate bikes

What we dislike about Palmy 
- Our city is boring and doesn’t things for us to do especially at night.
- The Featherston/Rangitikei Street intersection by McDonalds
- The city being dirty
- The city centre being filled with gangs and violence
- Rugby grounds are hard to play on
- Amount of drugs and vaping happening across the city
- Many bus stops don’t have shelters
- Need more Police around the city
- That we don’t have fireworks at Guy Fawkes



Long-Term Plan submission form

Submitted on 2 May 2024, 11:43AM

Receipt number 638

Related form version 5

First name Veronica

Last name Moxon

Organisation you represent Palmerston North

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option I prefer this option as I feel it is a fairer way for the rates as some people
have expensive builds on little land but many people have more land and
modest houses

Please tell us what you don't like about the other options It isn't a level playing field as land keeps going up but the houses do not.

Do you have any other comments you'd like to make about the
rates review?

The Council are clearly not thinking of older people or people on fixed
incomes who cannot afford the rate rises

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

If the spending is cut down on this it would be ok, they need a place to
use but don't need an expensive building with all the bells and whistles.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I feel this would help the pasifika community

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

It is needed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

What a total waste of rate payers money!
What about spending some of that money on the footpaths in broadway
Ave they are very difficult to walk on let alone people with disabilities
trying to get across them.
In Fact a lot of foot paths around PN are shocking

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

It is a waste of our resources

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Yes, this is much needed and so much revenue comes from this Arena

Do you have any general feedback about community facilities
for us to consider?

What about the Roslyn Library it is in sore need

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option They are ok and only need the required seismic upgrades

Please tell us what you don't like about the other option Again, it is a waste of money

City centre transformation questions: seismic upgrades of landmark facilities

Development contributions questions
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

It makes sense

Please share any feedback about rubbish and recycling
services

It would cost the Council far less money in the long run if they went back
to either 6 free rubbish bags or a free rubbish bin like many other cities,
then you won't have to clean up/or ignore so much rubbish around our
city

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Newspaper

City Councillor

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 11:44AM

Receipt number 639

Related form version 5

First name Lindsay

Last name Gray

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option The CV is easily understood and is the best method to apportion rates.
Over recent years the increase in Land Value has increased the Capital
Value. When we bought this property 20 years ago the LV was 43% of
the CV, now the LV is 66% of the CV.

Please tell us what you don't like about the other options Option 1 Hybrid. The 70/30 split is subjective and theoretical.
Option 3 LV. Over recent years the increase in Land Value has distorted
the proportionality of assessing rates. When we bought this property 20
years ago the LV was 43% of the CV, now the LV is 66% of the CV.

Do you have any other comments you'd like to make about the
rates review?

Two years ago, I made a submission on the Annual Budget. I submitted
that the rates on our property over 20 years had increased at twice the
rate of the CPI. 
The proposed rate increase of 11.3% simply continues these unrealistic
increases.

Rates review questions

Community facilities questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Only absolutely essential spending should be supported.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Only absolutely essential spending should be supported.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Only absolutely essential spending should be supported.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Only absolutely essential spending should be supported.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Only absolutely essential spending should be supported.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Only absolutely essential spending should be supported.

Do you have any general feedback about community facilities
for us to consider?

Nice to haves are not essential.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Doing what is required is common sense.

Please tell us what you don't like about the other option Only absolutely essential spending should be supported.

City centre transformation questions: seismic upgrades of landmark facilities

Development contributions questions

2 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

These are sensible and pragmatic.

Please share any feedback about our proposed transport
projects

Only absolutely essential spending should be supported.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Improvements to water services maybe legally required but the price tag
of $1B is simply unaffordable for ratepayers on top of projected rate
increases. To suggest that rate payers could pay $1000 a year for 30
years absurd.
I would urge the Council to strenuously lobby central government for
financial assistance for Nature Calls.

Please share any feedback about our proposed plans for
housing

Only absolutely essential spending should be supported.

Please share any feedback regarding proposed rates over the
next 10 years

The projected rates increase will only make rates more unaffordable for
more rate payers and will continue to outstrip the CPI.

Please share any additional feedback you’d like us to consider In my submission two years ago, I pointed out to Councillors an
important asset management principle. That is, for every dollar spent on
capital projects it will cost 3 to 6 dollars to operate and maintain those
assets over the lifetime of the asset. That lifetime could be from 50 to
150 years give or take. Operational costs come directly out of rates. On
p13 of "Plan Palmerston North's Path" indicates that more than $2B will
be spent on capital projects, this will translate into $6B to $12B in
operational costs over the lifetime of those assets. 
Every proposed capital project should be reconsidered and only
ABSOLUTLY ESSENTIAL projects funded. This must be done in light of
the water services costs, see above.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 12:05PM

Receipt number 637

Related form version 5

First name Sandra

Last name Stuart

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option The present Land Value system also has fixed charges which spread
fairly the cost of services across all users

Please tell us what you don't like about the other options Capital Value If you have a high value home you will end up paying very
expensive rates Most ratepayers use the same services and facilities so
the cost should be fairly shared

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

The Multicultural Centre is far too small in the present Hancock House
site
The Centre needs more space but they should pay an adequate rental
for new premises

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

This is a nice to have project but in this economic climate it is not a
necessary cost
To maintain the infrastructure in Palmerston North is far more important

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

As the population has grown in this area the citizens could do with a
larger space

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I support the building of the new library but am not sure if community
space and kitchens are necessary I believe an organisation is pressing
for an op shop space there whereas there are an abundance of op shops
in the city

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This another luxury item and the city cannot afford it
Basic services should be provided before luxury Infrastructure fixing
roads, potholes and footpaths , and sweeping the streets

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

I support replacing Arena 5 Sports and events bring much needed
income to the city
I do not support creating a new artificial turf at Massey's sporting
facilities
There are not sufficient toilet blocks and stands at this facility and
patrons walk over to Massey Buildings to use their facilities and find they
are closed

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us what you don't like about the other option We do not have sufficient funds to expand City Centre Buildings The
council has far too much debt and faces more debt with the waste water
project

Do you have any other comments? There have been many projects in the last few years with questionable
results 
The Square Main Street to Church Street Wide footpaths and seats
rarely used Narrowing of the road which made backing out of a park near
impossible with backed up traffic
Cuba Street was a nice wide street perfectly adequate to take crowds to
the Arena All this unnecessary work created huge disruption to local
businesses
Featherston Street. Removal of Left turn lane into Rangitikei Street,
Cycleways added and poorly planned bus stops in the middle of the
road. Chaos and traffic disruption more than existed before .

City centre transformation questions: seismic upgrades of landmark facilities
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Please do not push to expand the population of our city without upgrades
to the infrastructure

Please share any feedback about our proposed transport
projects

I support the proposed regional freight ring road and advocating strongly
for this project to be delivered as soon as possible 
This will relieve pressure on many of our heavily congested roads

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Funding This project has become so costly because of the delays of
PNCC accepting that changes needed to be made and applying for
consents Probably 15 plus years wasted and costs have risen Many
ratepayers were and are unaware that a probable levy on top of rates
would be added for the next 30 years. $1000 is mentioned
Struggling ratepayers will be unable to pay this and fall into arrears

Please share any feedback about our proposed plans for
housing

I have never felt that the Council should be involved in providing social
housing

Please share any feedback regarding proposed rates over the
next 10 years

Please concentrate on basics instead of "the pretty "items which
ratepayers cannot afford

How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 12:11PM

Receipt number 641

Related form version 5

First name Malcolm

Last name Law

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option All rating systems produce inequities which can be manipulated. At the
moment we see in some municipalities it can be advantageous for land
owners to speculate or land bank properties which results in empty
houses in a housing crisis. Other anomalies appear depending on the
financial situation at the time. A hybrid system irons out the worst of
these anomalies.

Please tell us what you don't like about the other options I think I just answerd that

Do you have any other comments you'd like to make about the
rates review?

I'd like to see Parliament review the rating system with an opportunity for
everybody to comment on how the rating burden can be shared more
equitably

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I am a new resident and have been struck by how multicultural the city
has become. A Bhutanese community! Who'd have thought? I believe
multiculturalism is a great asset. I grew up in a monocultural community
where we just weren't white we were also Protestant. This lead me to
seek opportunities where my sons mixed with children of other cultures. I
seek the same but more so for my granchildren.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Not too happy about the costs but Pasifika people are community
minded and the community leaders do a great deal of social support
which prevents further social problems.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

What's not to like?

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I need more time to understand the needs of the Awapuni community.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Again, I'm not sure I understand the benefits

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Not a great fan of sport. I still don't agree with the value of this project
but over the term of this Long Term plan I can appreciate this may be
needed.

Do you have any general feedback about community facilities
for us to consider?

So far I am pleased with the facilities available to my age group and that
of my younger grandchildren, the two groups who are most marginalised.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option We will not have a warning about a big earthquake, Who would have
predicted the Christchurch earthquake. Having said that I consider the
earthquake strengthening movement to have elements of a rort.
Engineering standards are always going to improve as knowledge
increases. Even a building which meets the present standard in every
respect could fail if the earthquake is big enough. I lived near Hutt
Hospital where a block less than 40 years old is considered an
earthquake risk but my home build to the standard of the time after the
Napier earthquake is not. I accepted that it might fail and had a shock at
the time of the Kaikoura Earthquake but my concrete house stood up to

City centre transformation questions: seismic upgrades of landmark facilities
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it. We can't build ourselves security. We need to ensure hospitals and
infrastructure will survive most earthquakes and leave the rest to
providence.

Please tell us what you don't like about the other option Penny pinching usually ends with a result no one wants. Try driving the
Riverbank Road in Upper Hutt at Evening rush hour or driving into
Wellington at the Terrace Tunnel. If more money had been spent on both
projects I believe the roads would perform better.

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Ultimately Councils can not afford to fund Three Waters projects from
rates. We have to widen the means by which Councils can collect
revenue. This however, is a matter for Parliament.

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

As a new resident I find the city to show lots of innovation. It looks as if
this council can work together more harmoniously. (I've only spoken to
two councillors so far.) than Hutt City and Wellington or more famously
Tauranga.
Safety? I feel quite safe in the daytime but being in a Liquor Ban area
makes me stay behind locked doors at night. Smashed glass in the
street and warning signs at the doors of licensed premises only feed my
concerns.
Sustainable? I'm still exploring options over waste disposal. Collecting
food scraps would be a good option as I no longer have space to
compost that waste. My talk with the ENM people was not encouraging.
I've yet to drive to the Awapuni facility bu baulk at the cost in carbon
emissions to do so.

Please share any feedback about our proposed transport
projects

I discovered just this week what the traffic is like after school in my
neighbourhood. No better than Lower Hutt with menace at every
roundabout and gridlock at every traffic light. Alternative transport
options seem to be no more popular here than anywhere else. It is
weirrd being the only person on the bus but the drivers are more polite
than I experienced in Lower Hutt.
I guess the congestion is because everyone wants to commute by
private car and I don't see that changing tomorrow. Are roads the
solution.? Your roads are wider but produce a larger number of cars and
you will still have gridlock. I am just amazed that people tolerate it. All my

General comment areas
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working life (including studying) - a period of 50 years- I cycled
(Christchurch) or used the train service (Lower Hutt) and never felt
deprived. I even cycled in the Wahine storm although it was a stupid
decision.
If you bulldoze houses to create expressways will you simply encourage
greater use of private transport. Better to bulldoze houses and build
commuter rail.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

If I'd thought about your waste water woes I might have moved
elsewhere. It has to be funded by some other means than rates.

Please share any feedback about our proposed plans for
housing

I've moved into a smaller house with a small yard. I could have gone
further and moved into a retirement village. This will work for me but
three grandchildren in my house and I see it won't work for young
families. I moved from an area which will shortly experience housing
intensification. I don't think it will work for everyone if for mo other reason
than the norm of one car for each adult person means we will have
nowhere to park. My wife and I are also introverts and live quietly but we
have to accept that other people are extroverts and boisterous and so
impact on the ability of their neighbours to the quiet enjoyment of their
homes.

Please share any feedback about our proposed plans for
growing our city

Growth seems to be a mantra for some councils. Horowhenua D.C. see
the solution to their storm water and waste water problems is expansion.
Crazy when it is past expansion which created the problem and
expansion will only create more demand on strained resources before
they see any benefits from increased revenue.
Besides the issue of the inadequacy of rating as a solution to revenue,
councils which have three year election cycles as their only vision create
the problems future councils have to fix. This strategy does consider the
problem but an apathetic electorate with low voter turnout along with the
opportunity for a populist candidate means future council's may simply
disregard the strategy in favour of expediency.

Please share any feedback about rubbish and recycling
services

I can;t get a handle on this. I liked the separation of glass and
recyclables here but in Lower Hutt enjoyed a council supported general
waste and green waste bin collection service. I favour these options
along with a food waste collection. I know they cost money and that
hurts. I know that many residents can not work out how to separate
recyclables but we should try.

Please share any feedback regarding proposed rates over the
next 10 years

We have a fixed income. Increases in rates are not palatable but
services must be paid for and we must pay our share. Perhaps for us the
best news would be the option of a natural burial so in our final act we
minimise our impact on the environment

Please share any additional feedback you’d like us to consider I'm concerned about how hard it is to learn about council activities. The
Manawatu Standard had a few articles when we first arrived in March but
not so much now. I can't get it delivered. It seems the printed paper is in
its final phase. However, while I completed this survey I waited to hear
from Stuff about setting up a digital subscription. I'm still waiting.
On the positive side, The Manawatu Guardian is a gem. Leaves the Hutt
News for dead. Continue to support it. I will

How did you find out about our long-term plan? Newspaper

City Councillor
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Long-Term Plan submission form

Submitted on 2 May 2024, 12:14PM

Receipt number 640

Related form version 5

First name Maureen

Last name Foulston

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option The increases proposed are 14.9% for option 1, 32% for option 2 and
8.7% for option 3. With the recent Superannuation increase of 4.77%,
the increases proposed with options 1 & 2 will DEFINITELY be
unaffordable. Even the lowest cost option (#3) is nearly DOUBLE that of
the Superannuation

Please tell us what you don't like about the other options Options 1`& 2 will be absolutely UNAFFORDABLE for us.

Do you have any other comments you'd like to make about the
rates review?

Why can't PNCC keep the rate increases within the current inflation rate
- presently 4.0%?

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Do not support

Community facilities questions
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communities to use for activities, events and services

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

In these times of financial hardship, I would class this as a "Nice to
have" and, therefore, I would request that this expense is deferred.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Again (as above), please defer this expense.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

In this day and age, I would suggest that the need for a book library is
diminishing. Most people access written information via the Internet and
this is becoming more common as the older generation (who would be
the most prolific users of books) "moves on". Please look for ways to
reduce expenses not increase them. (renting out unused space /
redundancies / combining staff functions within Council staff etc.)

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

As above - reduce not expand!!

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Definitely not required for Palmerston North especially in these financially
difficult times - commentators are warning the population to "tighten our
belts" not go on a "spending spree"!

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Please defer this expense as, from my point of view , it is unwarranted.

Do you have any general feedback about community facilities
for us to consider?

Council needs to realize that, under a fixed income, there is no latitude to
increase rates above that which is given with Superannuation. I would
expect the Council to hold the rates to the Government C.P.I. figure of
4.0%. Therefore, I would expect the Council to keep the rate increase to
+- 5%.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Deferring the expenditure of Option 1 would mean that, with the expected
increase in the Rates pool with more houses being built and an increase
in the Palmerston North population, Option 1 will be more affordable in
the future.

Please tell us what you don't like about the other option Again, expenses MUST be reigned in to keep the Rates increase to the

City centre transformation questions: seismic upgrades of landmark facilities
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bare minimum.

Do you have any other comments? Council needs to have a critical eye on all the expenditure. I am a
believer of "Zero Based" budgeting. The general trend is to take last
years expenses and add on a percentage. Zero Based budgeting means
that every expense has to be justified which usually starts with the
number and composition of staff and looking critically as to the "Value
added "for each job. I am a firm believer that most of the "Front Line"
staff do an excellent job and add good value. I don't have access to the
efficiency of Senior and Middle management but I'm suggestion that
some rationalization of jobs could be achieved.

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Sounds logical

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

I am concerned with some of the visions as laid out in the PNCC
information such as:
(a) "sustainable, low emission city"
(b) "a resilient city and communities, prepared for the impact of climate
change"
(c) "sustainable urban planning with low-carbon built environment"
(d) "effective, low-carbon, wastewater collection and treatment"
(e) "access to relevant information and education to support more
sustainable choices"
This sounds like a photocopy from the United Nations - Agenda 30 and
their "15 minute" cities. I do NOT subscribe to these policies which,
eventually, will degrade and destroy our society. The world is slowly
waking up to the likes of the WEF rhetoric as we realize that there is a
hidden agenda behind all these, so called "sustainable" policies. I am
reminded of the quote by Ronald Regan "The most terrifying words in the
English language are: "I'm from the Government and I'm here to help
you""

Please share any feedback about our proposed transport
projects

I'm all for the outer Ring Road together with a new bridge across the
Manawatu River. This has been talked about ever since I moved to
Palmerston North 27 years ago!!

General comment areas
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Don't waste anymore money on cycleways - they serve little purpose. I
would like to see the "cost benefit" associated with these projects.
I understand that Fulton Hogan have a monopoly on repairing the roads -
honest competition always results in increasing quality whist reducing
expenses.
I imagine Council has received a number of negative comments about
the new "100% electric" buses. To summarize - running almost empty
most of the time / increase frequency from every 45 minutes to every 30
minutes and 15 minutes at peak times has meant for more buses and
more drivers = increase costs / ridiculous Bus Stop layout in Featherston
Road - the bus stops in the middle of the road causing traffic to halt
behind the bus!!!
I know most of this falls under Horizon Regional Council but I'm sure we
will be receiving an increase in their Rates Invoice later on this year!!

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

I was horrified to learn that, after the new Water Treatment plant is
commissioned, the Ratepayers can expect an addition $1,000 p.a. onto
their rates bill. Would the Council like to explain to the Superannuants
(on a fixed income) where that money will come from.

Please share any feedback about our proposed plans for
housing

Why is the Council required to supply Social Housing - that should be
the responsibility of Central Government

Please share any feedback about rubbish and recycling
services

I use "Low Cost Bins" to collect my rubbish - very competitive :-)
(competition results in improved quality and reduced costs!!)

Please share any feedback regarding proposed rates over the
next 10 years

Why, all of a sudden, is EVERY Council having to propose big rates
hikes. What's the "driver" behind all these increases?

Please share any additional feedback you’d like us to consider Frontline staff at PNCC are first class - 5 star service. 
I'll name two Councilors who are doing what they can to contain Council
expenditure - William Wood & Karen Naylor - another 5 stars :-)
Well done for increasing the "Senior's" parking from 12pm to 3pm

How did you find out about our long-term plan? City Councillor
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Long-Term Plan submission form

Submitted on 2 May 2024, 1:06PM

Receipt number 642

Related form version 5

First name Jody

Last name Clements

Organisation you represent KPA Properties

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? A developer of residential properties

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option The CV is a beter representation of the properties value.

Please tell us what you don't like about the other options Someone with a $1M house is likely paying the same rates as someone
with a $500k house on the same size land.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any I don't see it being necessary to have a space to specifically service as a

Community facilities questions
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feedback you'd like to provide about the Multicultural Centre
project

multi-cultural center. My understanding is that cultural groups already
have their own specific venues for events etc. Is this something that has
been requested by such groups or is this a matter of showing cultural
values within the city for the reputation of Palmy / attract more cultural
groups to move here?
There are plenty of large community spaces around the Manawatu /
Palmy district. What kind of events would go on here? What's wrong with
the Central Energy Trust Arena? I just can't fathom the amount of money
required to make these upgrades.

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any additional feedback you’d like us to consider We would like some more talk around stormwater attenuation tanks.
These tanks currently "pose a fire hazard" and therefore cannot be
placed any closer than 1m to the boundary. This has a huge impact on
our site layouts and often results in the tanks being positioned very
impractically on the sites. We struggle to believe that a tank full of water

General comment areas

2 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



poses any more of a fire hazard than a bbq, trees on a boundary, etc.
Also for consideration is the tanks being accounted as part of the floor
area for site coverage. We again struggle to see how these tanks are
any closer to being considered as a house than the likes of a driveway?

How did you find out about our long-term plan? Council website

Social media

Radio
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Long-Term Plan submission form

Submitted on 2 May 2024, 1:46PM

Receipt number 643

Related form version 5

First name Year 11 Social Sciences Class - 13 students

Last name - Palmerston North Girls' High School

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Please share any additional feedback you’d like us to consider This submission represents the views of 13 students in the Year 11
Social Sciences class at Girls High. This feedback was collected and
collated as part of a session on the Long Term Plan with council staff. As
well as talking about the LTP, students shared what they like about the
city and how they believe the city could be improved. 

Submission from Girls High School 

This submission was created as a brainstorm session between Council
officers and students. The brainstorm was about what they liked or could
be improved around the city. 

What we like about Palmy :

It’s Safe 
Time zone/cinema/cloud9/boba shop 
We loved ice skating in the city and it finally gave us something to do. 
Cultural festivals that happen in the square 
Transport options are good for us and easy to get places 
Lots of food choices and new places in city. 
Youth Space 
River walkways 
George street – boutique shops, easy to walk around, feels safe 

General comment areas
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Some of the old buildings 

What we would change about Palmy :

More activities in town *key theme 
More sports opportunities 
No vape shops *key theme 
Night and day markets, in town. Boujee. Foodtrucks, music, crafts- like
Whangani has. *key theme by all students 
Roller skating 
More bus stops 
Cute shops: clothes + toys 
Cute places to take pictures with pretty backdrops 
More halal food shops 
More job opportunities for young people 
Linton Street is gross: more trees and gardens 
The Square: less bushes, more lighting 
More CCTV in the Square and along Broadway Ave alleyways as they
don’t feel safe 
Put a bus stop down Johnstone Stive / Courts Way 
Water park 
Place for homeless to go instead of outside shops 
More concerts! 
Trains to Wellington during the weekends 
Photobooths 
More things to do in Summerhill 
Variety of food shops 
Encourage or consent for new shops: Mecca, Chemist Warehouse,
Daiso and Jellycat Store, etc. 
More funding for the Stomach 
Cafe by He Ara Kotahi be good 
Activities for teenages: ice skating, night markets 
zoos, aquariums, inflatable parks 
The traffic lights are slow in some parts of the time to phase 
Bring sports teams to Palmy. Big ones like on a national level. Cool
hurricanes come 
People in the Square: stakeboarders, vaping – they need to go. 
Expensive/affordability of events matter 
No enough to do by Polson Hill / Aokautere: cafes, libraries, walkways.
Impt for new growth 
Add pedestrian crossing by Linton Street 
Better fast food chains: Taco bell, Chiic-fil-a, Wingstop. Raising Canes,
Olive Garden 
Teenage Maccas playground 
Need more things to do at night 
Need more food trucks around the Square 
More lighting displays in the city like the greytown christmas one where
the lights project on buildings 
Walkable city centre 
More nice restaurants 
More colour around the city. Decorate for occassions like christmas
more 
More things to do around different suburbs 

How did you find out about our long-term plan? Council website

Social media

Supporting information
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Long-Term Plan submission form

Submitted on 2 May 2024, 1:49PM

Receipt number 644

Related form version 5

First name Year 13 Geography Class (approx 20 students)

Last name St Peters College

Email

Phone via school

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Please share any additional feedback you’d like us to consider This submission comes after an engagement session with Council staff
and our class about Council's Long Term Plan. As well as talking about
the Long Term Plan, our submission talks about what we love about the
city, and where we think there's room for improvement. 

This submission was created as a brainstorm session between Council
officers and students. The brainstorm was about what they liked or could
be improved around the city. 

What we like about Palmy
• Different food places
• Maccas everywhere
• Shopping is all right
• Don’t have to travel far for shopping
• The new basketball courts around the city in our parks
• Arena is a great place
• It’s cool that we are a multicultural city
• Like George street as it feels safe to get around and is funky
• Regent needs bigger dressing rooms
• Need more cute cafes and drink places like Flava
• Old buildings
• Tourism things like Cloud 9 and Silky Otter
• Longburn Shared path
• Great events like Teams champs
• Great facilities with The Globe

Could be improved about Palmy

General comment areas
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• Passing lanes - need more between Palmy and Feilding 
• Safety concerns around the city centre – Parents don’t want us to go
into town after school as it isn’t safe
• Netball facilities at Vautier park aren’t accessible and the parking isn’t
great
• Need more swimming centres similar to the lido that have fun things to
do at them
• Cleaner rivers so people can swim at them
• Need more paid things to do, like the tourism offering at Queenstown
• We need more cameras around the city so we feel safe
• Public toilets are generally nasty and are a place for drug deals
• There is not a lot of things to do and it shows when the iSite is in our
top things to do in the city
• No restaurants open past 9pm
• Broadway is a bit miserable and has no atmosphere - It is disappointing
that Council removed the trees along this road
• Bus terminal is sterile and has no colour or life in it. 
• Need more places for nightlife, when we turn 18 there will be no where
for us to have fun at night. 
• Need to have more tourist things so people have things to do. 
• Lack of good sporting events and concerts to go to in the city, have to
travel to wellington 
• Safety concerns around our intersections after the NZTA article came
out listing most unsafe cities
• People are disrespectful to public spaces and don’t care about them
• Public transport isn’t reliable or accessible and needs to be looked at
as our city is growing
• Loss of productive land for housing – is it worth it?
• Pioneer Highway is filled with potholes 
• Need more investment into youth going into the performing arts 
• More parking – NOT parallel 
• Too many cars in the city centre, need more walkthroughs that are
filled with shops. 
• More trees
• More intergration of Māori spaces e.g. art 
• More cocktail bars
• Youth space in Highbury
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Long-Term Plan submission form

Submitted on 2 May 2024, 1:50PM

Receipt number 645

Related form version 5

First name Laurie

Last name Wells

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option I live in a small 2 bedroom house on a 664m section. My land is worth a
lot more than my house, but as a sole occupant, I do have a high
demand on the services. A house 3 times larger than mine, would have
more people, more toilets, and produce more waste and use more
resources.

Please tell us what you don't like about the other options The current land value based system is 100% ridiculous and rates
should be based on the size of the dwelling, number of amenities and the
number occupants. 
I pay more rates than a fancy house in a new suburb just because I have
more land.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Do not support

Community facilities questions
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communities to use for activities, events and services

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions
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Long-Term Plan submission form

Submitted on 2 May 2024, 2:03PM

Receipt number 648

Related form version 5

First name Massey University Student Consultation engagement session

Last name -Led by Council Staff

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Please share any additional feedback you’d like us to consider Council staff led an informal session on the LTP during the Students
Association consultation day. We talked about LTP with people, and as
a way to encourage discussion asked them what they liked about the
city and what they'd improve. This is summarised in the picture and
represents about 40 students views. The overarching concern was the
lack of night life in the city and that was a real deterrant to studying in
our city. 

Some staff (approx 10) also came and chatted to us. Their main topics
were: 
-Homeless fund- wanting more info
-Concern over rural rate increases
-Wanting to know more about when medium density areas would be
known for sure and how we prepare infrastructure for that
-how rates rebates work for older people
-concern about the amount of bills going up
-keen to learn more about our transport plans and why they take so long
and are so far in the future- esp active transport and cycleways and ring
road.
-More info about Nature Calls

Supporting information

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 2:33PM

Receipt number 651

Related form version 5

First name Tracy

Last name O’Connor

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Social media

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 3:58PM

Receipt number 605

Related form version 5

First name Jane

Last name Kay

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

The idea is a good one with the large ethnic residents but would like to
see it looked at in say year 6 or 7 while in the meantime putting effort
and money into the existing Leisure Centre's which i think could cope in
the interim.

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I would support going ahead with stages 1 & 1a but leaving the
remaining stages till the next 10 year plan.

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

With the current city economy this should be left till the next 10 year
plan.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

This is definitely a nice to have project and with the land purchased it
can be used for parking until the cities finances enable this to be done
without the excessive rate increases proposed.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Another nice to have which should be shelved until better times.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

This is a worthy project but suggest that it is delayed till years 5 or later
depending on the finances and ability to raise money then without
needing rate increases that exceed 1 or 2% above inflation at the time.

Do you have any general feedback about community facilities
for us to consider?

Emphasis should be placed on financing the wastewater requirements
before spending on what essentially in hard times are nice to have but
not essentials.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option I am confused as to what this means, you mention $168 million required
but imply it will be a lot more. You also say that the buildings are safe to
use as they are. How does the change of Government and possible
extension of deadlines affect this . Can it be pushed into the next 10 year
plan?

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of

Don’t know / no opinion

Development contributions questions
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development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please share any feedback you have about our vision, goals
and plans

My thoughts are as follows, I am shocked by the way you have come up
with a lot of what I would term nice to have projects that could easily wait
until better times. It is like you don't live in or understand what effect
these big rates increases will have on the long suffering rate payers
when you take into account the compounding effect that this size of
increase has on rates over 10 years with your proposed increases.
You don't even include the extra requirement for the wastewater plans
which have to happen over the next 10 years and are essential. The
message that has come across very clearly from councilors that I have
spoken to is , Please put in a submission as we want to know what you
want, but going by the Featherston Street fiasco you cant blame me for
being skeptical as you asked extensively on FB etc what our thoughts
were regarding the proposed changes to Featherston Str and you were
told in no uncertain terms that the majority of residents were against it
but you dismissed all the comment's offered and carried on with this
unworkable theory.
I would ask that you review your plans & goals and only do the work that
is absolutely necessary. I don't see any mention in this form about the
other 2 projects that we can get by without committing a lot of money to
until better times, namely the Mayors legacy project for Cuba Street and
the next section of the Square development from Main Str to Broadway.

Please share any feedback about our proposed transport
projects

You have stated an allowance of $481 million for transport, the state of
the footpaths and street surfaces in much of the city needs urgent
attention so maybe it is time to concentrate on this rather than new
projects like Cycleways to Feilding and Ashhurst and any other nice to
have in good times projects.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

The clean water supply in P.N. is exceptional with it being a long time
since we have had any serious shortages. wastewater disposal is an
urgent and expensive requirement for the City yet it does not look like it
is given the status required. You appear unsure as to the method
required and from where the money will be come from other than to say
ratepayers will be stung another 1k per year. With this major expense in
the future I suggest that you need to be holding of on your list of nice to
have items and concentrate on the real essentials. If you had said you
were proposing a 12 or 13% rates increase and it was because it was of
the Wastewater project then it would be a bit more acceptable rather
than the way you have asked for this increase for a bunch of nice to
have things that would normally be done in better economic times.

Please share any feedback about our proposed plans for
housing

I would suggest that the Council stay out of developing subdivisions like
the one you currently have by the Kelvin Grove Cemetery and leave this
to the commercial developers concentrating on making land available as
well as services.

Please share any feedback regarding proposed rates over the
next 10 years

With inflation currently at under 5% and expected to drop you need to
have a radical change in the way that you set rates, for example rather
than come up with a list of all the items like you have done this year and
then set the % increase accordingly how about having a starting total
rates income that is not going over a max of 2% over inflation and then
coming up with a list of essentials that fit into this total.
My impression is that Councilors are not factoring in the current
economic climate and as I have said the effect of compounding rates

General comment areas
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increases over the 10 year period and how this will affect residents.
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Long-Term Plan submission form

Submitted on 2 May 2024, 4:09PM

Receipt number 652

Related form version 5

First name Raymond and Elizabeth

Last name Harrison

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

The $750,000 quoted in the Consultation Document is an inaccurate
figure. Year 1 will cost $850,000 + $100,000 annual cost for the lease
over the next nine years = $1.75 million total over 10 years.
Nature Calls requires $649 million, and is a necessity for all Palmerston
North residents.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any Nature Calls is more important. We don't disagree in principle, but PNCC

Community facilities questions
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feedback you'd like to provide about the Pasifika Centre project needs to reduce debt or at least rein in spending.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Just another "nice to have". Unaffordable for the average ratepayer. As
this is only for the purpose of building meeting rooms, and not expanding
the library itself, maybe the Whanau Centre could be used
accommodate these needs.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Awapuni is only 10 minutes away from the Central Library. Money would
be better spent on Nature Calls wastewater project.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Another unaffordable project. If the city carried a lot less debt we would
support lthis project. $4.3 million earmarked for the road upgrade could
be used to fix potholes, sunken trenches and manhole covers all over the
city.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

We acknowledge the need to replace earthquake prone building as a
Government requirement, but new turf, toilets and changing facilities
should wait until the city can better afford them.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Stick to the basics. Cosmetics are unnecessary and can wait until the
city is in a better financial position.

Please tell us what you don't like about the other option Too expensive.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Development contributions questions
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Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

It is unfair to ratepayers who will have the burden of funding Nature
Calls. Secure external funding first before you drop these contributions.

Please share any feedback you have about our vision, goals
and plans

Small city benefits, big city ambition? Why not try realistic, affordable
ambition.
Goal 3: Opportunities to contribute toCouncil decision-making? Council
needs to start listening to the community. We pay your salary.
Goal 4: a sustainable low emissions city? Not since the Featherston St
debacle. Traffic gridlock due to lanes being removed, in lane bus stops
causing idling cars, emitting exhaust fumes. Who wants to use exercise
equipment outside Torpedo 7 right beside a toxic smelling traffic jam?

Please share any feedback about our proposed transport
projects

$22 million city centre transformation. This will remove more carparks
and make life more difficult for the disabled and older population, and put
more strain on businesses. A waste of money.
$69 million improvements for key streets in the city. If Featherston St is
your idea of improvement, please don't do any more. Featherston St is
neither efficient nor safe.
Raised crossings and speed bumps endanger lives by impeding
emergency service vehicles.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

We barely have enough water for the city as it is now. (Conserve water
notice FB 1/5/24) Spend money on the three waters. These are the
necessities of life. All the "nice to haves" can wait.

Please share any feedback about our proposed plans for
housing

Social housing should be paid for by central Government, not the
ratepayers. As pensioners we can't afford to be paying to house others.
We will be forced out of our homes by the proposed rates rises and
wastewater levy. Palmerston North is becoming unaffordable for older
people.

Please share any feedback regarding proposed rates over the
next 10 years

As pensioners the proposed rates rises are unsustainable. Everything
we have now has to last for the rest of our lives. Older people no longer
have the capacity to earn more. We shouldn't be put in a position of
possibly losing our homes because Council is incapable of controlling
their spending.

Please share any additional feedback you’d like us to consider "Nice to have" and vanity projects must stop.
PNCC is notorious for going over budget on projects. This must stop.
Borrowing more is not the answer. Any financial advisor will tell you to
reduce debt.
Don't spend money you don't have.

How did you find out about our long-term plan? Council website

Rates letter or email

Social media

Newspaper

General comment areas
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Palmerston North City Council 
32 The Square 
Palmerston North 4410 

submission@pncc.govt.nz 

Tēnā koutou, 

I am writing to seek your ongoing support of Palmerston North Public Sculpture Trust. 

The Sculpture Trust plays a vital role within Palmerston North, consisting of passionate and 
dedicated members of the local arts and business community who volunteer their time to 
enrich our inner city and bring vibrancy to it. 

Since 2006, the Trust has contributed 14 prominent sculptures to the fabric of our city and 
the Palmerston North experience. These sculptures foster an environment that promotes 
creativity and discovery, instills community pride, and promotes our city as a popular 
destination for visitors. 

In these times of rising costs, it is even more important that we invest in assets that foster 
the well-being and pride of our community. It is equally important to remember that arts and 
culture make significant contributions to their local economies that make for a return on 
investment in a city that aspires to be growing, innovative, creative, and exciting. 

Please enable the Palmerston North Public Sculpture Trust to continue its work of enriching 
our city. 

I personally have been involved in raising tens of thousands of dollars from our community 
for various individual sculptures. The community support is amazing, our citizens are proud 
to see our city developing its art heritage and I commend the council for having the vision to 
see our city invest in it.  

Ngā mihi, 

02/05/24 

Tim Mordaunt 
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From:
Sent:
To:
Subject:

Richard Clouston <
 Thursday, 2 May 2024 3:58 pm
Submission
Long Term Plan

Thank you for the opportunity to make a submission on the LTP. 
As an owner occupier living on Featherston Street I no longer have confidence in decisions made by the majority of 
elected councillors after the roading changes made on Featherston Street. 
Having read some of the LTP proposals, I agree with the idea of scaling back or stopping some of the projects. 
To Councillors and non elected staff at PNCC I say that many local ratepayers are experiencing difficult 
financial times with little help from the banking system. I myself find it necessary to sell my residence and relocate 
for these reasons. 
I would agree with council's preferred hybrid option for rates (70%LV/30%CV) 
There is much more to be said on proposed development etc but short is sweet at this time to get my message 
across. 
Yours sincerely 
Richard W Clouston 
. 





64
0



64
1



64
2



64
3



64
4



64
5





64
7





64
9



65
0



65
1



65
2



65
3



65
4





65
6



65
7



65
8





66
0



66
1







66
4





W
h
a
t
d
o
y
o
u

th
in

k
Pa

lm
y

wi
ll

lo
ok

li
ke

in
2
0
3
4
?

W
e

a
r
e
wo
rk
in
g
o
n
o
u
r
Lo

ng
-T

er
m

Pl
an

a
n
d
w
e
w
a
n
t
y
o
u

t
o
d
r
a
w

o
r
wr

it
e
w
h
a
t
yo

u'
d

lo
ve

t
o
s
e
e

(]I'
\U00EDL
V

YO"
-lt

h
s
~

-lv
t\-

k~
Qt\

\~
ko

IM
.\
\V
Z

~C\U00C
0,\rk

; V
\U00

EC
q

"'S
~G+

)-
(\

vo
V
\
V
I
d.

J

/'
--
'-
--
--
~-
--

-

(

/Lt(
p..~

.k
hfl

,l.
It

M\U0
0DFI

\U00
DE

J('Jv
tfo

-
"-o

Ut t
:5

qj
J
a
IM
L

t'
WA

~q
o

VlL
uJ

\U0
0C4

JJi
W-S

(;j
r
a
fltd

u
-
h

J,(J
w/

v.
v1

~
~

c.l
j r\

U00C6
d

";"'
-I

~
jt..

.-<)
e.-

11f
t J

.
'

/,(A
.\U0

0FE ,
V"

rI tJ
<
"-

e:
s

10

Ih
-

/o
wl
?

~

kl
h-

kId
::>

! \.
-
-
-
-
-
-

-
-
-

-

N
a
m
e

IN,'
le..

.;t\
U00D

FnQ

A
g
e

I
b

~ J
_
_
_
_
_
r

'\
".

al
my

lo
ok

li
ke

in
t
e
n
y
e
a
r
s
ti

me
.

~a
Fv

~
M
-
t
3

~V
'
f
u

/A\
U00

DF~
/~3

3
.
.
-
-
-
-
-
.

"

Y\U0
0DFW

vLI~
S'3

tc
\U

00
F8

~c
s,

-

P
N
C
C

R
8
L
.
d

-
2
MA

Y
ZO

Z4

l r

,r
,

/'
oF

~

\U00EC
If
yo

u'
d

li
ke

y
o
u
r
a
w
e
s
o
m
e

pi
ct
ur
e
o
r
st

or
y
to

b
e
s
e
e
n
o
n
th

e
is

it
e
bi

ll
bo

ar
d

in
~

T
e
M
a
r
a
e
0
H
i
n
e

-
T
h
e
Sq

ua
re

,
a
s
po

st
er

ar
t
a
r
o
u
n
d
t
h
e

ci
ty
,
o
n
Co

un
ci

ls
so

ci
al

m
e
d
i
a
o
r
u
s
e
d

in
Co

un
ci

l
pu

bl
ic

at
io

ns
pl

ea
se

dr
op

it
of

f
to

o
u
r
C
u
s
t
o
m
e
r

Se
rv
ic
e
C
e
n
t
r
e
o
r
t
a
k
e
a
ph

ot
o
a
n
d
s
e
n
d

it
to

u
s
o
n
o
u
r
F
a
c
e
b
o
o
k
pa
ge
!





































Long-Term Plan submission form

Submitted on 2 May 2024, 5:43PM

Receipt number 657

Related form version 5

First name Allan

Last name Gillies

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Rates should be on land value only by calculating rates based on CV or
this hybrid throws too many variables and would never be a true value
representation of a property

Please tell us what you don't like about the other options Too variable

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Im sure there are plenty of council owned properties that could be used
for this purpose.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Not keen on paying for something I would never use

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Again why would I want to pay for something I would never use

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Again not ever going to use it why should I pay for it

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Rangatanè land they should pay for this

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Nothing wrong with these facilities
I agree that regular maintenance be undertaken but its a nice to have not
a need to have,

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option To be honest there has been multiple earthquakes and all the buildings
that were classed as earthquake risks are stl standing perfecly fine

Please tell us what you don't like about the other option Waste of money

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of

Don’t know / no opinion

Development contributions questions
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development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Non-residential development contributes more pressures to the cities
infrastructure not less. New residential developments are taking the
steps necessary to reduce extra pressure on the cities infrastructure and
in the longterm industrial infrastructure generates more waste across the
board.

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 7:20PM

Receipt number 659

Related form version 5

First name TRACEY

Last name DODDS

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option It is the fairest and still encourages land owners to develop their sites

Please tell us what you don't like about the other options CV only could discourage development of vacant land spots and set
back plans for housing for the future growth of the city

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Explore funding from cultural teams and communities ore a sponsor or
have this fully charged for groups that use it

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Explore sponsorship from pasifika groups or a sponsor

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Explore sponsorship for funding

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

There are library facilities and there could be better transport options to
get people from the suburbs to the main library. The money should be
used for the essential works first before this is supported. I would
support this if it was 100% funded from elsewhere.

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

So long as it is predominantly co funded

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Explore other funding option eg sponsor

Do you have any general feedback about community facilities
for us to consider?

residents/ community centres in social housing areas should be available
for the public to hire since the cost has come from ratepayers

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Only prefer this option is co-funding or sponsorship is considered as the
key to paying for the upgrades

Please tell us what you don't like about the other option Current locations may not be suitable

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for

Yes

Development contributions questions
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the project. Do you agree with this change?

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Need to ensure the land has systems for water and waste that are
legally compliant - the costs for ensuring this could be recovered

Please share any feedback you have about our vision, goals
and plans

How often do these get reviewed? 
There are some overlaps in some of them eg resilience and low C occur
in 2 goals. 
And there are lots of goals and plans that come from these
Should they be prioritised so it is clear to residents what the focus for
each year.

Please share any feedback about our proposed transport
projects

Agree that the Featherston Rangatikei intersection needs a review. Also
need to review the processes that lead this this development and
especially the consultation processes. 
Future transport options need to take into consideration the housing and
growth plans. For example more dense housing in the centre of the city
means more cars on the roads and more cars parking on streets. This is
likely to have a negative impact on cyclists and pedestrian traffic due to
dangers of cars restricting visions and the mere fact there will be more of
them
A small issue for transport is also more cars parked on streets means
that street sweepers can access the kerbs - explore how to
communicate with residents when this will be done and what other
parking options there are - treat as road works?
there is a small mention of a new bridge - this should be on the essential
works plan 
The current contractors for maintaining roading and the services they
supposed to provide should be reviewed. I don’t think we are getting
value for money.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Fully support the current approaches - this is a must do and cannot be
put off. As a ratepayer I would support the additional annual fee to get
this done.
Nice to have cultural and arts programmes should be sacrificed or other
funding mechanisms sought to support this infrastructure project

Please share any feedback about our proposed plans for
housing

Explore co - funding or sponsorship options for social housing
Housing intensification needs to be considered in conjunction with traffic
- it doesn’t look like this is a consideration in recent developments

Please share any feedback about rubbish and recycling
services

Support the idea of a green waste only facility

Please share any feedback regarding proposed rates over the
next 10 years

Accept rates need to increase but as long is it is really clear where the
Money is going that is fine.

Please share any additional feedback you’d like us to consider I would like to see a long term plan to remove the speedway from the

General comment areas
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centre of town. I realise this brings in money to the city but it goes
against many of the councils aims for the city, it is excessively noisy - no
resident would be able to make that much noise.

How did you find out about our long-term plan? Council website

Social media
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Long-Term Plan submission form

Submitted on 2 May 2024, 7:27PM

Receipt number 656

Related form version 5

First name Trish

Last name Fitzsimons

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option Because it keeps the rates fair. We live in a rural area where we do not
use 100% of PNCC town water, we do not have footpaths or street lights
in our development and we have to go through two dangerous
intersections (where there are crashes all the time) just to get to our
house but you want to change the rates so they double! That to me just
isn't fair.

Please tell us what you don't like about the other options Our rates being double is what I don't like. It's hard enough for a lot of us
who built out here and we do not even have what a lot of people in town
have so why should we be punished by that.

Do you have any other comments you'd like to make about the
rates review?

Don't assume that because people choose to build semi-rural on a larger
section that we have a lot of money. A lot of people built at the worst
time of building having to pay a lot more due to COVID etc. so changing
the rates may make people end up having to sell their houses and leave
Palmerston North and that's not what we want. We also purchased our
section out here because it was cheaper then buying a section in town.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We already have spaces for activities/events and services, why do we
need to put more money into having another one. The city does need a
decent football arena for such a growing sport in the community.

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I do not know enough about this to provide an opinion

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I use the library a couple of times a week and I think it's a beautiful
space and it does not need this. Visitors from out of Palmerston North
have said how amazing it is as well.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

I do not think we need this

Te Motu o Poutoa Anzac Park Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I do not know enough about this so do not want to provide my opinion
but would be in full support of this if it meant getting rid of the old police
station if the park went there as it would be much nicer to look at!

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Community facilities questions

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

Development contributions questions
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We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please share any feedback you have about our vision, goals
and plans

I moved back to Palmerston North over three years ago and I must say,
it's disappointing. The town is looking so much worse then it ever has.
Look at what Hastings and New Plymouth have done to their cities, they
are looking amazing and people are actually wanting to move there.
They have great events and a council that get behind putting new
bars/restaurants/boutique stores into the city and are tidying up old
buildings. Here, we seem to have landlords that charge the earth to
occupy a tiny shop which means people cannot open a
shop/cafe/restaurant. Many people my age are all talking about this and
already saying that they will be looking at leaving the city once their
children have finished school here.

Please share any feedback about our proposed plans for
growing our city

Same as above. Start taking pride in the city centre and make it beautiful
again.

Please share any feedback regarding proposed rates over the
next 10 years

We cannot afford for the rates to go up. I think leave them as is
especially for people like us who do not even have the amenities etc. in
or around their development.

Please share any additional feedback you’d like us to consider I want to be proud of telling people that I live in Palmerston North. I have
lived overseas for years, Auckland for 7.5 and Napier for 5 years and I
just feel like this town is going backwards. It doesn't feel like a city, it
feels and is starting to look like a run-down town. I love what you have
done down at the river but how cool would it be to make it a place where
people can eat/drink coffee/have a casual drink with friends. I just feel
like we need some younger blood in the council who are wanting to
change this city for the better and get more young families moving here.

How did you find out about our long-term plan? Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 9:12PM

Receipt number 514

Related form version 5

First name DOUG

Last name PUKE

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Going by the example shown for our current rates, Option 2 is the least
expensive option for our current circumstances.

Please tell us what you don't like about the other options Option 1 would have been my next option, being the next least
expensive.
Option 3 was the most expensive which is why I would not choose it.

Do you have any other comments you'd like to make about the
rates review?

I don't fully understand how Option 2 can be the least expensive, I
thought Option 1 would be the least expensive.
I understand that the rates are going up and hope Option 2 remains the
least expensive option.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed transport
projects

I don't understand the rationale for the changes made along Featherston
Street.

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 9:15PM

Receipt number 661

Related form version 5

First name Aaron

Last name Wheeler

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more

Don’t know / no opinion

Development contributions questions
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equitably distribute the cost of growth. Do you agree with this
change?

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion
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Long-Term Plan submission form

Submitted on 2 May 2024, 9:23PM

Receipt number 534

Related form version 5

First name Julie

Last name Keall

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option It’s the fairest. Buildings that are on the section do not have anything to
do with council.

Please tell us what you don't like about the other options Buildings that are on your land do not have anything to do with rates.
Services that are attached to the section is what we pay the rates for.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Is there not any building owned by council that could be used instead of
leasing?
$750,000 spend to fit out seems excessive . 1 building for all of these

Community facilities questions
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community groups would be a cheaper option.
There must be a charge for the centre to be used

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Again there must be a charge to use these facilities and some fund
raising from the community that would use it to contribute towards the
cost. It’s not for council to provide kitchen facilities etc. 1 building for all
these community groups would be a cheaper option.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

The pasifika building can be used for that.
We have a main library that we can all use. It’s not the councils job to
provide meeting rooms and kitchen facilities.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

To expensive and not needed at the moment.
Focus the money on getting the city clean, tidy and maintained.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

To expensive again and not needed. Get back to the basics. 
We don’t even have enough money to sweep up the leaves according to
an article in Manawatu stuff April 28 2024. 
We have already spent the budget really! And council is even
considering funding these things when we can’t even keep the streets
clean.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

This has hire fees so we will get the money back and maintenance
contributed towards . This facility will also bring money into Palmerston
North through events booked. Accommodation, hospitality etc everyone
benefits. This is the only community project that everyone can benefit
from and it promotes Palmerston North.

Do you have any general feedback about community facilities
for us to consider?

All of the above are nice to haves. We need to get back to basics, focus
on the city operations working properly firstly before all this money is
spent on these other things.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Should be the cheapest option at this time.

Please tell us what you don't like about the other option Cost

City centre transformation questions: seismic upgrades of landmark facilities

Development contributions questions
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please share any feedback you have about our vision, goals
and plans

You seem to be making it far more difficult to get around the city with bus
stops in the middle of streets, stopping traffic in there tracks, Taking
away turning lanes etc. We have being fed this nonsense for years and
still there’s no progress.

Please share any feedback about our proposed transport
projects

The ring road needs to be done ASAP. 
This will save the damage to our streets and keep the trucks out of
residential streets.
I feel that since Fulton Hogan have taken over the road maintenance and
street cleaning they are in worse condition.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Why does the consent cost so much ? So expensive $647 surely you
and Horizons council should be working together to keep the costs as
low as possible.
Another cost to rate payers on top of rates is simply not affordable,
people can hardly afford their rates now .

Please share any feedback about our proposed plans for
housing

Make the houses affordable

Please share any feedback about our proposed plans for
growing our city

Make it affordable

Please share any feedback about rubbish and recycling
services

All green waste in a bin provided would be good

Please share any feedback regarding proposed rates over the
next 10 years

10 years is too long to be looking at. Shorten the time frame. Rates
always need to be affordable.
There are older people who can hardly afford their rates, insurances etc
on a pension. Again there are a lot of nice to haves but what we can
afford is a different story. So we only spend on what keeps the city
functioning and the rest when we can afford it. This is basic budgeting if
you don’t have the money you don’t go ahead with things that you can’t
pay for.

Please share any additional feedback you’d like us to consider Don’t have so much to answer in one form. Break down the 10 year plan.
It’s looking too far forward . 
There is so much you are asking for and so much information to read to

General comment areas
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answer.
Stick to the basics, don’t live above your means. The council is spending
our ratepayers money , every cent should be spent wisely. If we can’t
afford we don’t do it!,

How did you find out about our long-term plan? Rates letter or email
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Long-Term Plan submission form

Submitted on 2 May 2024, 10:01PM

Receipt number 662

Related form version 5

First name James

Last name De Cleene

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option Our rateable value does not represent the true value of our home. I
highly doubt it will get decreased to better match our actual value so
chose the cheapest option.

Do you have any other comments you'd like to make about the
rates review?

Lower the rate able value to better match market value

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Do not support

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 2 May 2024, 10:48PM

Receipt number 663

Related form version 5

First name Jill

Last name Belchamber

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option The cheaper option for me, looking at your graph

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Great idea, but why no build one site instead of the next 5 sites, we
should be one multicultural centre for everyone

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

As above just build one facility for everyone. Instead of having all these
separate places. Everyone wants to run their own agenda, but don't want
to share

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

If you going to do a upgrade, just do it within reason, not some flash site,
that I'd unused during the week. Poor hockey just have the basic
facilities

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

A small hub, otherwise use other sites

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Is it going to generate income back to the ratepayers

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

So far upgrade has been awesome, and it does generate income for the
city. If you are going to upgrade, doesn't have to be flashy

Do you have any general feedback about community facilities
for us to consider?

Living in the Terrace End area, and older, probably won't use any of
these facilities. The Ferguson St community centre is always used.
Maybe a tidy up could be done there, and not talking millions. Use
contractors that aren't going to rip the rateplayers off. I feel too many
people have their own agenda but forget someone has to pay for it. Just
have one large site for everyone to use, instead of doubling up

Please tell us why you prefer this option Not sure what to say. Press ahead with water etc, and site that we get
90% funding for.

Do you have any other comments? As ratepayers we have a heavy burden, and limited income. So we are
not going to please everyone, at some stage, someone has to say no

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

Development contributions questions
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We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Honestly don't know about this subject. Can't seem to get into the
website.

Please share any feedback you have about our vision, goals
and plans

I would need weeks to study this. One site was over 100 pages
The Council plans are based on their ideology and not what hard working
people want. Myself, I just want the basic services, and not getting us in
housing projects, isn't that the governments task. I look at memorial park
absolutely amazing facility, where it's for families to enjoy. The lads do a
wonderful job of the upkeep. 
I think its a good idea to slow down and reaccess all the wants and look
at the needs. Financial people are struggling.

Please share any feedback about our proposed transport
projects

Wandering around Terrace End, the people who decision on these lovely
buses, have got it wrong. Most have 1 to 3 people on them. They should
have looked into small vehicles. 
I will not be bullied out if my 1.3 car, which hardly uses any petrol, to
cycle or walk, or bus. I love getting into my car drive to work,
supermarket and home. 
My kids need cars as they have a little one.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

No much option here, we must continue with upgrading our water
facilities

Please share any feedback about our proposed plans for
housing

Leave this to the government.
We aren't into social services, we want water, rubbish collection and
general works around our neighbours to look good

Please share any feedback about our proposed plans for
growing our city

I have a 2 story place behind me, I lose my sun in winter, a 3 story place
you wouldn't have any sun. People need sun for their mental and
physical health
I live in a street of old and new housing and it works. 2 to 3 story housed
are going to look out if place. Build houses out into the country.

Please share any feedback about rubbish and recycling
services

Terrace end we have excellent service plus we have the recycling center,
which is always used. One small thing, hire a person, even me, to clean
up around the outside.

Please share any feedback regarding proposed rates over the
next 10 years

Pensioners are going to struggle, as they have a limited income.
Unfortunately for ratepayers the price to live in our own home is going to
get harder. With the younger people, with families it's going to be hard.
So we have to be kind and only look at projects that will benefit all not
just some people. The Council have got to make some hard decisions.

Please share any additional feedback you’d like us to consider Councillors we pay your wages, but it seems to be about spending on
flash ideas, and pushing your own agendas on us. It would be different if
we had plenty of money, but we don't

General comment areas
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How did you find out about our long-term plan? Council website
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Long-Term Plan submission form

Submitted on 2 May 2024, 11:00PM

Receipt number 664

Related form version 5

First name Nicolle

Last name Jacobs

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Do you have any general feedback about community facilities
for us to consider?

A Dropzone similar to the one in taupo, with the ninja corse, big
playground, trampoline park, laser tag? bowling and maybe some sort of
underground go carts.. pizza and burger bar. Great for everybody in the
community. Maybe the railwayland reserve incorporated with the
skatepark?

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Council website

Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 7:20AM

Receipt number 666

Related form version 5

First name Daniel

Last name Foster

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Community facilities questions
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Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback about our proposed transport
projects

Good ideas in the transport plan. One point of criticism is the current
layout of Featherston/fitzherbert street intersection. There are so many
things wrong with the new layout including removing the left turn lanes
and placing bus stops in the middle of the road. These bus stops now
require people taking the bus to walk accross active cycle ways and also
cause a massive hold up of traffic in both directions.

Please share any feedback about rubbish and recycling
services

The green waste is a good idea. Is there any consideration for a wheelie
bin replacement for the existing council bags? This could save money in
the long term reducing the amount of bags being manufactured and
reducing the amount of bags going to landfill

Please share any additional feedback you’d like us to consider The funding to allow Creative sounds (the stomach) to have a community
outreach coordinator has made a large amount of difference to the
activities they are able to perform and the services they provide the
Palmerston North music community. This funding should continue.

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 8:58AM

Receipt number 204

Related form version 5

First name David

Last name Beech

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Landlord of a home in Palmerston North who lives here

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option I think it spreads the cost more evenly on everyone. It will cost me
slightly more, but think is good for the city.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Multicultural center is good for the community.
This does not have to be in the CBD .There must be facility's around that
can be lease for less and spending $750,000 to make it suit is a lot of
money. Is it gold plated?

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

I am in favor of the refurbishment of the old building and some small add
on buildings.
The expansion is going to double the size of the building without taking
into account the landscaping area. We should have one main library in
the CBD and smaller community ones in the suburbs.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Refer to Patikitiki library comments.

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

We do not need another civic marae and public center funded by the
rate payer. If there is a true need for it, then Rangitane o should fund it
all. Why should PNCC fund and provide accommodation when its job is
to promote the city, not take away funds from motels and the new Hotel
to be build (Old post office).
Why spend $ 2.1m portion on a road upgrade that would be nice to have
but is not needed and when the job gets done it will have huge overruns
as all costings, I have seen in the last few years are well over budget.
We are all struggling with cost of living and this is just a wase of money
and needs to be removed at this stage. Relook at it in next 10-year plan.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

we need this to support big shows and promote the city. The old
buildings are a bit of a joke.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of

No

Development contributions questions
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development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

With nature calls, you already have a water team. By starting up a new
identity to control and fund this will be the same as the 3 waters scheme.
Will be top heavy and cost a lot more in the long run and be non-
accountable. We voted you in to do a job but when it gets hard you parm
it off. The same as when PNCC set up Horizons, we pay a lot more, get
very little back from it, and when it was set up our general rates never
went down.

Please share any feedback you have about our vision, goals
and plans

Small city benefits, big city ambition. You need to look at the costs and
justify them as we are not a big city , Have ambition but building
something that cost many millions and is only use by a very small % is
not giving us small city benefits.

Please share any feedback about our proposed transport
projects

The heavy vehicle bypass has to be number one on the list.
Keeping heavy vehicles out of town will help everyone, less congestion
in city streets, less noise and better environment for walking or biking,
safer for families to move around, quicker delivery times that will save
extra costs and wasted fuel, less Maintenace on our city streets, no
smells or spills on our city streets as no stock trucks need to be in city
center (Or any part of city)If we spend Millions it will help everyone in
PNCC. Don't spend millions on new cycle track across Ashurst river as it
will only benefit say 1% of residents. If new cycle bridge is a requirement
of the new road, then this has to be funded by LTSA as they made the
requirement. 
(I don't travel on Tremaine Ave anymore because of the delays and i use
the residential side roads, I have also stopped using the businesses on
Tramaine Ave because it is too inconvenient.) You need to be supporting
PN businesses and residents.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Nature calls has to be kept in house and costs controlled properly. I
know you wanted 3 waters to pay for it ! but us as residents would have
been paying for it through more government taxes or direct costs, It was
never going to be free. It is your elected responsibility to fund and control
Nature calls costs, we as rate payers will have to pay a fair share but it
is your responsibility to manage correctly and keep costs down, NO
overruns or budget blow outs that double the cost as most of your
current projects have shown. It is our money, not yours to waste.

Please share any feedback about our proposed plans for
housing

The PNCC needs to make more land available to build on for future
growth and at a reasonable cost. Under supply = overpriced.
PNCC should not be in the business of building and supplying social
housing, they can support or even subsidies private providers that can
build and manage social housing for less costs than the PNCC can do it
for.
Why have a Flexifund when other government departments are already
doing this for the people in difficult circumstances. We are always too
quick to help out with our rate payer's money than hold the government
department accountable.

Please share any additional feedback you’d like us to consider Get back to the basics until the economy picks up and we can afford the
nice to haves.
Most of us have cut back our spending to meet this cost of living, and
inflation.

General comment areas
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What are you doing with the extra money you are taking in rates as you
adjust them for inflation, then add this to the new inflated RVs and then
add population growth.

How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

City Councillor
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Long-Term Plan submission form

Submitted on 3 May 2024, 8:59AM

Receipt number 110

Related form version 5

First name Monica

Last name Bright

Organisation you represent Fowler Homes

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

A developer of residential properties

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option As this is fairly accessed upon the value of the land.
However where a multi-development has occurred this should be
reflected on the number of "units" using the one site.

Please tell us what you don't like about the other options The other options can cause various discrepancies for and against
homeowners.

Do you have any other comments you'd like to make about the
rates review?

I think you need to think clearly about spending Rate payers money and
what it's used for in future - the Featherston Street mistake is prime
example of what is not a good use of public money.

Rates review questions

Community facilities questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

The square is already the perfect center point to hold Multicultural
functions and we could also make more use of the arena we currently
have for functions.
Te Motu o Poutoa Anzac park could be used for this space also

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Providing meeting rooms and a open kitchen space is not necessary to
this area

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

At this point in time - $27 million is an "obscene" amount of money for a
library a few kilometers away from the main one. T

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This area and development could be used also for the Multicultural
Centre - means that 2 separate spaces are not required.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Public would need to see fee's and hire charges to see how the cost
would be re-cooped and how long this would take

Do you have any general feedback about community facilities
for us to consider?

One facility to serve a multiple of purposes would be a better use of
public funding.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

Development contributions questions
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We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please share any feedback about our proposed transport
projects

I was horrified to learn that $55 million dollars has been set aside for a
walk / cycle way from PN to Ashhurst and Feilding - in these economic
times that is not what the city needs and definitely not what rates should
be used for.

How did you find out about our long-term plan? City Councillor

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 10:06AM

Receipt number 428

Related form version 5

First name Saad

Last name Al-Harran

Organisation you represent N/A

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option People today are suffering a lot due to increase of cost of living and
inflation and good option is hybrid (70% LV / 30%CV)

Please tell us what you don't like about the other options They are expensive

Do you have any other comments you'd like to make about the
rates review?

We need watch dog to set up the rates which must be affordable to the
community.

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural Do not support

Community facilities questions

1 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North

681



communities to use for activities, events and services

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

At the time of economic hardship and life become harder and harder we
need to save and there is no need for multicultural centre project.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Same as above

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Because the city is in recession I feel it is waste of ratepayers to fund
this project.

Do you have any general feedback about community facilities
for us to consider?

My family and I are living in middle class area that is Kelvin Grove since
June 2012 after we came back from Brunei. Since that date we have not
seen major development in the area unfortunately we do not have a
decent library where we can go there and enjoy reading wonder why?
The nearest community library is Roslyn. But sadly this library is located
in bad area and not safe. I as a ratepayer I am completely shocked to
learn that PNCC want to build a new Awapuni Community Library Hub
and allocates $27.1 million for this project and no fund was allocated to
build a decent Kelvin Grove Community Library Hub.

Which option do you prefer? Prefer not to say

Do you have any other comments? Learning from others is important in life and I wish the manager of PNCC
should send two staff to New Brighton Library in Christchurch and learn
from them.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

I am really sad to read your vision 
Small city benefit , big city ambition. It is very confusing and mean
nothing for me.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

No comment

General comment areas
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Please share any feedback about rubbish and recycling
services

We need to learn from other cities

Please share any feedback regarding proposed rates over the
next 10 years

Rates need to be reasonable and affordable because people are
suffering a lot due to recession

Please share any additional feedback you’d like us to consider I wish city library will be sold because of poor location and build new
modern one in Kelvin Grove.

How did you find out about our long-term plan? Booklet in my mailbox
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Long-Term Plan submission form

Submitted on 3 May 2024, 11:06AM

Receipt number 150

Related form version 5

First name Hangfeng

Last name Ji

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Prefer not to say

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option I strongly prefer maintaining the current rating system based solely on
Land Value (LV). LV is much easier and more objective to assess
compared to Capital Value (CV), ensuring a fair and transparent process.
Relying solely on LV discourages manipulation of property values and
prevents artificial inflation, which could occur with a CV-based or hybrid
system. Additionally, it minimizes administrative burden on the council by
reducing the need for re-evaluations. Furthermore, LV-based rating
aligns with the principle of user-pays, as properties with higher LV
typically have better access to council services and infrastructure.
Therefore, maintaining the LV-based system is the most equitable and
logical approach for our city.

Please tell us what you don't like about the other options I believe both the hybrid and capital value options introduce unnecessary
complexity and subjectivity into the rating system. Linking rates to CV,
even partially, creates opportunities for manipulation and unfairness. It
could incentivize property owners to undervalue their homes or artificially
inflate RVs, leading to an inequitable distribution of the rate burden.
Additionally, the subjective nature of CV assessments would likely result
in increased disputes and administrative burden for the council. For
these reasons, I strongly oppose any shift away from the current LV-
based system.

Rates review questions
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Do you have any other comments you'd like to make about the
rates review?

I am concerned about the proposed reduction in discounts for lifestyle
block owners. These properties often have limited access to council
services compared to urban areas, and increasing their rates
disproportionately seems unfair. I urge the council to reconsider this
aspect of the proposal and ensure that any changes to the rating system
are equitable and reflect the actual usage of council services.

Additionally, I strongly request the city council to increase the Uniform
Annual General Charge and Rubbish and Public Recycling portions of
the rates. These charges seem to have not been updated for a
considerable time and no longer align with the inflation experienced in
recent years. Reflecting the true cost of these services would contribute
to a fairer and more sustainable rating system.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Community facilities questions

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

Please share any feedback you have about our vision, goals
and plans

Alignment with Transport Plan: The City Strategy's goals should be
carefully aligned with the Transport Plan to ensure a cohesive approach
to development. As mentioned in my feedback on the Transport Plan, I
believe there's an overemphasis on accommodating freight traffic and
traditional road usage. The focus should shift towards sustainable
transport solutions and creating a more pedestrian-friendly city.

Support for Innovation and Technology: The strategy should explicitly
acknowledge the role of innovation and technology in achieving its goals,
particularly in areas like sustainable development, transportation, and
community engagement.

Please share any feedback about our proposed transport
projects

While I appreciate the Council's efforts to address road concerns and
improve transport infrastructure, I believe the current plan places too
much emphasis on accommodating freight traffic and traditional road

General comment areas
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usage. I urge the Council to consider a more sustainable and forward-
thinking approach that prioritizes the well-being of residents and the
environment.

Concerns about Overreliance on Freight and Road Transport:

Impact on Well-being and Environment: Focusing on developing
Palmerston North as a freight hub through initiatives like the regional
freight ring road will undoubtedly increase heavy traffic, leading to higher
pollution, noise, and congestion. This negatively impacts the quality of
life for residents and contradicts sustainability goals.

Underestimating Technological Advancements: The plan seems to
overlook the transformative potential of emerging technologies like
autonomous vehicles, electric cars, and traffic management systems.
These advancements can significantly improve road safety and
efficiency, even with the current road conditions, making massive
infrastructure investments less necessary.

Recommendations for a More Sustainable Approach:

Promote Remote Work and Flexible Options: The Council should actively
encourage businesses and residents to embrace remote work and
flexible work arrangements. This would significantly reduce traffic
congestion, pollution, and commuting times, leading to a better quality of
life and a more sustainable city.

Invest in Public Transport and Active Travel: Allocate resources towards
improving public transportation options and creating safe and convenient
infrastructure for cycling and walking. This would provide viable
alternatives to car dependency and contribute to a healthier and more
sustainable city.

Focus on Smart Traffic Management: Explore and implement intelligent
traffic management systems that optimize traffic flow, reduce congestion,
and enhance safety.

Prioritize Green Spaces and Pedestrian Zones: Instead of expanding
road networks, focus on creating more green spaces, pedestrian zones,
and community areas that promote health, well-being, and a sense of
community.

I believe shifting the focus from accommodating freight traffic and
expanding road infrastructure towards promoting sustainable alternatives
and embracing technological advancements will create a healthier, more
livable, and future-proof city for everyone.

Please share any feedback about our proposed plans for
housing

The Need for 400 New Homes per Year:

While the plan states the need for 400 new homes each year, it lacks a
clear justification for this specific number. Is it solely based on projected
population growth? If so, I believe this approach is short-sighted and
unsustainable.

Concerns about Population Growth as the Primary Driver:

Declining Birth Rates: National trends indicate declining birth rates,
suggesting that population growth alone may not justify such a high
demand for new housing.

Unsustainable Industries: Relying on population growth fueled by
industries like freight, which contribute to pollution and environmental
degradation, is not a sustainable long-term strategy.

Focus on Well-being, not just GDP: The city should prioritize the well-
being of its residents and the environment over simply increasing GDP.

Freight Hub Ambitions and Land Use:
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The ambition of becoming a freight hub raises concerns about land use.
Allocating significant land for freight infrastructure and activities reduces
the availability of land for housing, businesses, recreation, and green
spaces. This compromises the city's potential for creating a truly
sustainable and livable environment.

Alternative Vision for a Sustainable Future:

I urge the city council to reconsider its growth strategy and focus on
creating a sustainable, high well-being city that prioritizes:

Quality of Life: Focus on factors that contribute to a high quality of life for
residents, such as access to nature, green spaces, community facilities,
and cultural experiences.

Sustainable Industries: Attract and support industries that are
environmentally friendly, innovative, and contribute to a circular
economy.

Smart Growth and Development: Prioritize infill development,
revitalization of existing areas, and mixed-use zoning to create vibrant
and walkable communities.

Remote Work and Flexible Living: Encourage and facilitate remote work
and flexible work arrangements to reduce commuting, traffic congestion,
and environmental impact.

By discarding the ambition of becoming a freight hub and adopting a
more holistic and forward-thinking approach, Palmerston North can
become a truly sustainable and desirable city that attracts people
seeking a high quality of life, not just economic growth.

Please share any feedback about our proposed plans for
growing our city

While I appreciate the Council's efforts to address housing needs and
accommodate growth, I believe the current plan relies too heavily on
unsustainable industries and large-scale infrastructure projects like the
KiwiRail freight hub. I urge the Council to consider a more holistic and
forward-thinking approach that prioritizes the well-being of residents, the
environment, and long-term sustainability.

Concerns about KiwiRail and the Freight Hub:

Questionable Economic Viability: The provided feedback raises serious
doubts about the economic justification for the freight hub. The reliance
on outdated data, failure to consider recent geopolitical and
technological shifts, and the lack of transparency regarding alternative
solutions make this project a significant risk for the city's future.

Environmental Impact: The freight hub would undoubtedly contribute to
increased pollution, noise, and traffic congestion, impacting the quality of
life for residents and contradicting the City Strategy's sustainability
goals. The project also threatens valuable green spaces and potential
residential land, further hindering sustainable development.

Land Use and Housing: Allocating a large area of land for the freight hub
exacerbates the existing housing shortage by limiting opportunities for
residential development. This could further drive up housing costs and
make homeownership even less attainable for many residents.

Community Impact: The development of the freight hub appears to
disregard the concerns and well-being of the Bunnythorpe community,
raising questions about the Council's commitment to genuine community
engagement and inclusivity in planning decisions.

A Vision for Sustainable and Diversified Growth:

Instead of relying on potentially unsustainable industries and large-scale
infrastructure projects, I propose a vision for Palmerston North that
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prioritizes:

Sustainable Economic Development:

Innovative Local Businesses: Support and incentivize local businesses
developing solutions for a more sustainable dairy industry, high-value
agricultural products, and agricultural technology automation.

Education and Research: Strengthen collaboration with Massey
University to attract talent, foster innovation, and support research and
development in key sectors.

Tourism and Culture: Enhance the city's tourism offerings, promote
regional collaboration, and invest in arts and culture to create a vibrant
and attractive destination.

Smart Growth and Urban Planning: Prioritize infill development,
revitalization of existing areas, and mixed-use zoning to create walkable,
sustainable communities with diverse housing options.

Sustainable Transportation:

Shared Electric Cars: Implement and incentivize shared electric car
programs to reduce car dependency and emissions.

Public Transport Investment: Improve and expand public transportation
options, making them accessible and convenient.

Cycling and Pedestrian Infrastructure: Develop safe and well-connected
cycling and pedestrian networks to encourage active transportation
choices.

Investing in People and Well-being: Focus on improving public services,
education, healthcare, and cultural amenities to enhance the quality of
life for all residents.

Protecting the Environment: Prioritize environmental conservation,
restoration of natural habitats, and sustainable land management
practices.

Embracing Technological Advancements: Utilize innovative technologies
to improve efficiency, reduce environmental impact, and enhance the
overall quality of life in the city.

By adopting this alternative vision and moving away from the reliance on
the freight hub, Palmerston North can become a truly sustainable,
prosperous, and desirable city that prioritizes the well-being of its people
and the environment. This approach will attract individuals and families
seeking a high quality of life and contribute to a thriving future for
generations to come.

How did you find out about our long-term plan? Rates letter or email
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Long-Term Plan submission form

Submitted on 3 May 2024, 11:33AM

Receipt number 672

Related form version 5

First name Matthew

Last name Collins

Organisation you represent users of Blueprint Makerspace

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Palmerston North Library and Blueprint Makerspace

Pasifika Centre: Expand and refurbish existing building Prefer not to say

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

The library is a valuable community space for Palmerston North. For a
city the size of Palmerston North it offers way above other cities. This
reflects the diverse range of people who use the space.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

I support the increase of community projects aimed at developing
broader social interactions. Blueprint Makerspace is an example of a
place where residents of Palmerston North gather. This social interaction
builds trust and harmony between different groups who may not
necessarily meet in daily life.

Please share any feedback about our proposed transport
projects

Increasing the number of bus routes to reflect the outward growth of the
city needs to be considered. Residents of several suburbs have at least
1.5km to walk to closest bus stop.

Please share any feedback about our proposed plans for
housing

I support social housing projects such as the one underway on Church
Street between Victoria and Albert Streets. Tidy houses where residents
can develop community pride.

Please share any feedback about rubbish and recycling
services

This is a good service.

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 11:48AM

Receipt number 674

Related form version 5

First name Franco

Last name Vaccarino

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option I believe it should be based on the capital value and not the land value

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

As a migrant, I believe the Multicultural Centre is a hub for migrants in
our city. It is a place where migrants can go and meet other migrants
from the same cultural background as well as migrants from different
cultures. It is also a safe space where migrants can voice how they feel
on certain issues affecting their lives in Palmerston North. In addition, the
Multicultural Centre provides many services that are greatly appreciated
by the migrant to communities.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

I have run an Intercultural Communication workshop in the Pasifika
Centre, and although the venue was great, it was a little too small (and
we didn't have a very large group). 
I have also attended a few events at the Pasifika Centre and it is clearly
too small to accommodate the number of Pasifika groups that we have in
our wonderful city. 
I support the plan to expand this community facility.

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I believe it is a necessity to have a civic marae with public facilities here
in Te Papaīoea.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Prefer not to say

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

All great!

General comment areas
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How did you find out about our long-term plan? Booklet in my mailbox

Rates letter or email

Newspaper
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Long-Term Plan submission form

Submitted on 3 May 2024, 1:30PM

Receipt number 677

Related form version 5

First name Sian

Last name Munson

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option I'm not wanting my rates to increase by the amounts suggested in the
other two options. Rates are high enough already.

Please tell us what you don't like about the other options To high of a rate increase

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Looks like a sensible plan low cost

Pasifika Centre: Expand and refurbish existing building Do not support

Community facilities questions
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Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Too much money to spend

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

it has the potential to be better it's too small currently

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Too much money to be spent need to focus on water

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Too much money need to focus on water

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Too much money need to focus on water

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Enough to keep people safe without overspending

Please tell us what you don't like about the other option Cost is too high when we have other priorities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Development contributions questions
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Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please share any feedback you have about our vision, goals
and plans

Our priority has to be water, sewerage and those facilities, We do not
need to become the next Havlock North. The other ideas can wait. Or
alternate funding can be sourced.

How did you find out about our long-term plan? Council website

Social media

General comment areas
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From:
To:
Subject:
Date:

Longterm plan
Thursday, 2 May 2024 4:46:19 PM

Hi.
I just wanted to make a submission on the long term plan in Regards to Creative sounds
The stomach and the other locally funded art and music spaces in Palmy.
The stomach has provided an outlet for vulnerable youths and anyone else interested in
making music locally since 1988. It is an essential part of the local community and
provides cost effective entertainment and music production for the people of Palmy. It
directly contributes to the identity and culture of Palmy. I personally have been a user and
supporter of The stomach for over 30 years having come to the Stomach as a teenage
musician.
I would like to see the Stomach financially guaranteed support for all the work it does in
the local community.
Thanks for your time.
Murray Shaw
Palmerston North resident.

Sent from my Galaxy
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Submission to Palmerston North City Council – 10 Year Plan 2024-34 

Thankyou for the opportunity to note appreciation for Council’s work in the city, and 

an invitation to raise concerns, ideas and questions to improve our well being. 

Ahimate Reserve STORY BOARD WALK, a River Stop Awapuni Project.   This local 

initiative was completed recently.   We could not have managed it without the 

guidance and liaison of the Play Advisor, Manumea Durie.   There were so many 

little quirks to obtaining PNCC permission for this installation on public land.  Along 

with the Pop Up Play activities at Savage Crescent, Ahimate Reserve and Railway 

Land, activities grown from initial school holiday programmes at Awapuni Park, 

Manumea has taken locally grown fun mornings and expanded it.     

AWAPUNI COMMUNITY CENTRE – Many thanks for the recent internal upgrade to 

our 68 year old original building.     There were other matters we would have liked 

action for, and hope internal budgets assist in future.   I fully support PNCC’s Asset 

Management Plan, a long overdue piece of work now in public view as a 

comprehensive document that includes the Community Centres.    

The grounds at Awapuni Park are sorely in need of additional shade and seating.  I 

see in the Age Friendly report presented on Wednesday 1 May this matter and 

comment on design is included in concerns raised at community consultations and 

workshops.  With the predicted next decade increase to the over 65+ population (to 

outnumber children in the city) the need for such additions to our outdoor spaces is 

urgent. 

PANAKO PLACE paper WALKWAY – please take action to construct this walkway to 

encourage our community connectedness and honouring the original plan to have 

this access from the village to the park.     

LOCAL HISTORY MONTH – Again River Stop Awapuni was able to present an 

event to celebrate local history.   Dr Fred Hirst, Retired HoD / Clinical Director, 

Services for the Elderly, Mid Central 1984-2005, with responsibility for Awapuni 

Hospital gave a great talk.   This year the magnificent administration and promotion 

from Tracey Armstrong at City Library enabled us to run this event without the need 

for extra funding, plus thanks to venue welcome and generous catering supplied by 

BOHO Café.     

BOTANICAL ROAD right turning signal – I welcome the installation of this much 

needed adjustment to these intersection lights.    While the little things might we easy 

to “pick off” the more expensive long term enhancements for Awapuni require 

courage and commitment to happen. 

AWAPUNI COMMUNITY LIBRARY – We lost 5 months of service due to internal 

flooding, I see the neighbourhood / village connectedness as positive that when 

people are linked and appreciate a service they work well together to find solutions 

to problems.   The outreach, facilities and goodwill provided during this time is an 

indication the Library is loved, appreciated, and an important, essential part of what 

makes Awapuni the grand little village and neighbourhood it is.   The Library staff are 
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“eyes and ears” for Council, and provide connectedness on Council’s behalf.  This 

Awapuni Community Library and staff are beloved taonga.  

ST MARK’S PRESBYTERIAN CHURCH SITE  PURCHASE – As a member of the 

parish from 1965 and actively involved in many community services and events from 

this site, it is very satisfying to have Council purchase the entire land area and to 

know this site will continue to support local residents through the development of 

community facilities.   The range of possible services including Civil Defence 

management from this site plus the adjacent Crown Reserve is recognised as 

Council’s concern for the well being of the neighbourhood and western side of the 

city.   It certainly meets Goals for connectedness, safety, sustainability and 

resilience. 

CIVIL DEFENCE – With the heavy rainfall event at Himatangi Beach on 13 April 

2024 my property was flooded and water entered the garage and sleepout. The 

apparent cause is an inadequate S/W system and insufficient maintenance.  This is 

my first Civil Defence situation and I expected a communication and service contact 

that does not exist.   I now question what would happen in Palmerston North.   Is the 

level of preparedness able to cope with the most extreme circumstances?    Would 

properties be checked, homeowners contacted if the property was uninhabited, 

would well-being in any context be a concern?   I would hope PNCC can do better. 

Annette Nixon,  



Long-Term Plan submission form

Submitted on 3 May 2024, 11:01AM

Receipt number 670

Related form version 5

First name Joe

Last name Hollander

Organisation you represent Chair, PNDHAG and PNARDOC, PNRSA Vice Pres and ECMC
Director/RNZE CT Trustee

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 9am to 12.30pm

Thursday 16 May:

Friday 17 May: 1.30pm to 5pm

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option Land values will appreciate in future, whereas capital improvements will
depreciate over time. Therefore, this new hybrid approach is worth a trial
and to see if this will achieve all the proposed objectives for the future.

Please tell us what you don't like about the other options Other options are not proving fair or equitable and will result in too high
an increase in rates in the future, as well as possibly over-inflating the

Rates review questions
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values.

Do you have any other comments you'd like to make about the
rates review?

No, let's give the hybrid option a go.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

Yes

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Essential in our current multi-cultural community.

Pasifika Centre: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Also essential for our expanding Pasifika community.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Once again, keeping up with the times, demand and exp[anding
community in this area.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

As the Awapuni community population is growing and demand is
increasing, the current facilities do not meet these needs, then a new
and more combined community facility is very necessary. This will also
assist and support a transition programme, when the city main library
undergoes refurbishment and seismic strengthening.

Te Motu o Poutoa Anzac Park Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

As the city focus is returning to face east and front the Manawatu River
and to provide a range of iwi-related facilities for the city, this
development is crucial. It will also support beneficial economic,
education, research and tourism goals, as well as enhancing the City's
First World War memorial (ANZAC Park, established back in October
1921).

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Must keep up with the times and increasing demands of this facility.

Do you have any general feedback about community facilities
for us to consider?

Unfortunately, all of these projects p[lans are coming up at the same
time, but if PN is to keep up with the demands of a growing population
and provision of community facilities, then they must be undertaken in a
phased manner over the next 10 years.

Community facilities questions
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Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Option 2 is really "continuing to kick the can down the road". We need to
address all of these projects in a phased manner over the next 10 years
and meet growing demands, as well as increasing compliance structural
requirements.

Please tell us what you don't like about the other option Status quo or doing nothing is not acceptable.

Do you have any other comments? Progress is now, otherwise the cost of undertaking these projects, if
delayed any further, will increase exponentially in the future.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

They are essential, logical, more equitable and necessary to balance the
needs of future development. There are other costs associated with
development, regardless of whether or not there is a connection to the
water and wastewater network.

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

Continue to focus on these areas in the future, so that progress can be
made in a positive manner. They are all relevant to meet the vision and
the city should continue to "run the course".

Please share any feedback about our proposed transport
projects

No comment.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

All supported.

General comment areas
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Please share any feedback about our proposed plans for
housing

All supported.

Please share any feedback about our proposed plans for
growing our city

Proposed development is supported.

Please share any feedback about rubbish and recycling
services

We need to continue to explore ways and means to address the whole
range of items for recycling, rather than the current selective and
continual dumping of toxic items (other plastics, pressure/spray cans,
etc) to landfill. The roadside service seems to be working okay at
present.

Please share any feedback regarding proposed rates over the
next 10 years

We need to address a rate increase regime that is less peaking and
reactive. If planning for a 10-year period, perhaps strike a balance for
rate increases of 6-8% per annum across the 10-year period. This would
be better forecasted for planning purposes and also meets an
affordability goal for ratepayers.

Please share any additional feedback you’d like us to consider I will attach a copy of the list (not in any priority order) of feedback from
recent PNDHAG and PNRSA meetings. This is not dissimilar to previous
feedback from PNDHAG, particularly in the city heritage and military
heritage area.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

Social media

City Councillor

Other: LTP presentations

Supporting information
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1 
PNCC LTP Sub (JH – May 24) 

Feedback List for PNCC Dra� Long Term Plan Submission 

The following are the general points I want to raise and if I get the chance, to speak to these 
recommenda�ons at the related hearings.  I will be represen�ng both PNDHAG and PNRSA for 
this submission.  The items are not listed in any priority order: 

1. We support the community facili�es projects shown in th Dra� 2024-34 Long Term
Plan, including a Mul�cultural Centre, Pasifika Centre, Te Pa�ki�ki Library, Awapuni
Community Library Hub, Te Motu o Poutoa/Anzac Park and CET Arena
Improvements;

2. We support the strengthening of community facili�es shown in the Dra� 2024-34
Long Term Plan, including the Central Library and Te Manawa (both in accordance
with the Civic and Cultural Precinct Master Plan requirements), Regent Theatre,
Caccia Birch House and Council Offices;

3. Advance the Civic and Cultural Precinct Master Plan to finalise a future development
plan for the Precinct area to also make provision for the Te Papa “Scale of Our War”
exhibi�on items, Engineer (ECMC) Museum, Medical (Dr Warnock) Museum and
other like and related collec�ons;

4. Make sufficient budgetary provision to con�nue to hold annual ANZAC Day services
within the PNCC area, including the PN Dawn and Civic parades and services, plus
Ashhurst Dawn and Civic services, Bunnythorpe service, Linton Military Camp Dawn
service and the Maori Batalion Hall service.  Also for the annual PN Remembrance
Day parade and service;

5. Con�nue provision to support ongoing NZPPT signage ac�vity within the PNCC area,
for the buildings, sites and streets of military heritage and history significance;

6. Provision for support to commemora�ve military heritage and history ac�vi�es,
displays, educa�on, presenta�ons, research and events, whilst promo�ng PN as a
“Defence City”.  Also to support the ongoing annual military anniversary and
commemora�on programme;

7. Support the current Arts and Heritage Plan ac�vi�es, as part of the Dra� 2024-34
Long Term Plan;

8. Create a stand-alone City Heritage Plan, to more emphasise and support heritage
ac�vi�es, which are currently “buried” within the Arts-heavy plan;

9. Reinstate a Heritage Planner posi�on within the Planning unit, to enable dedicated
heritage planning, a catchup from the posi�on vacancy in recent years and also to
support PNCC the District Plan and development of heritage planning maters and
policy;

10. Review and update the PNCC District Plan and city memorial list, related policy and
R&M programmes;

11. Support for increased PNCL archive space and storage, plus provision for transi�on
storage and programmes;

12. Support for increased budget for IT and related Applica�ons for PNCL and
Manawatu Heritage, and increased IT capability and digital storage capacity;



2 
PNCC LTP Sub (JH – May 24) 

13. Comple�on of Stage 5 of the Memorial Park Redevelopment Project, so that a scope
and cost-reduced “Heroes Trail” can be constructed and installed and finish off the
upgraded City WW2 memorial;

14. Crea�on of a Heritage Advisory Panel to harness local exper�se and knowledge and
volunteer input and support to City heritage ac�vi�es and events.  Also to reinforce
the PN Heritage Trust and Trust-run ac�vi�es and programmes;

15. Create a one-stop-shop point of contact within an exis�ng Council unit, to
coordinate and manage heritage ac�vi�es across all PNCC programmes and projects;

16. Support the Te Manawa submission to the Dra� 2024-34 Long Term Plan, to enable
it to con�nue its work in the vital areas of educa�on, research, collec�ons
management and the management of local PN heritage and history;

17. Provision for more military heritage and history ac�vi�es and displays within Te
Manawa, promo�ng in conjunc�on with the PNCL and Heritage teams, for PN as the
“Defence City”;

18. Make provision to vandal-proof memorials about the city and cemeteries, to protect
them from the increased senseless damage and vandalism, as well as crea�ng and
delivering educa�on media and programmes for schools to increase the sense of
respect for our memorials and community facili�es; and

19. Support the budget and programmed heritage treatment of Cuba Street from Te
Marae o Hine/The Square to CET Arena, with signage, wayfinding and photographic
portrayal of its important military and community heritage and history within the PN
CBD.



From:
To:
Subject:
Date:

Rural increase of rates Friday, 
3 May 2024 1:23:45 PM

I object strongly to your stated view that ratepayers in rural area are “discounted”. In 
reality we don’t and shouldn’t pay for services we do not receive.
As a Polson Hill resident we 
DO NOT have foot paths
DO NOT have street lighting
DO NOT have a bus service
DO NOT have mains water
DO NOT have mains sewerage
DO NOT have adequate berm drainage

WE DO AT OUR OWN COST
Install our own water tanks, maintain, and regularly have said water tanks cleaned, 
Maintain and treat our drinking water system
Pay for water to be bought in if there is a very dry summer.

Install our own sewerage system, pay for regular maintainence and cleaning of sewerage 
system ( approx $800 to clean) install new pumps when required ($1200)

Assist people who get cars stuck ( regular occurrence in winter) due to lack of berms 
drainage)

Galvanised half round drainage pipes were installed in council drains to remove street 
water. These have rotted and caused erosion. Council have been advised on several 
occasions but no action or response has been forthcoming. In some areas it has cut down 
by 2 metres and continues to erode. Plastic pipes should have been been used.

Signed for Glennoch Trust
Beth Algie Sent from my iPad
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Long-Term Plan submission form

Submitted on 2 May 2024, 7:37PM

Receipt number 660

Related form version 5

First name Simon

Last name McIvor

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option My Capital Valuation is significantly higher than my Land Valuation. I
think it is so high due to recent house market prices (which has been
fairly described as a crisis). A rates valuation based on the Land
Valuation seems a fairer assessment for me.

Please tell us what you don't like about the other options Rates based on Capital Valuation would presumably result in much
higher rates bill for me. It is already at a point where rates bills contribute
to strain on my finances.

Do you have any other comments you'd like to make about the
rates review?

One thing that I didn't get from the letter sent to me was the reasoning
behind the push for changing to Capital Valuation system or mixed
system, other than higher rates revenue for the council. Are there rates
payers that have legitimate reasons for the change? I would like to
understand more clearly who is in favour and why? Perhaps this sort of
info could be given in future council reviews. who is pushing for the
change and why.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

The cost of private developments, particularly commercial developments,
should not be distributed among other residents. A developments
contributions should be based on that particular developments
infrastructure requirements.

Development contributions questions

Please share any additional feedback you’d like us to consider I appreciated that the council is open to feedback from the general
public, thank you. This is an important feature of a healthy government.

How did you find out about our long-term plan? Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 2:13PM

Receipt number 678

Related form version 5

First name Faith

Last name Gray

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option While it is not the cheapest for me, I believe it to be the fairest, and the
least disruptive to most people

Please tell us what you don't like about the other options Capital value option would unduly impact some people and would be
disruptive

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

An extraordinarily valuable resource for all residents

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Exploring cofunding opportunities always to be supported

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Booklet in my mailbox

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 2:19PM

Receipt number 679

Related form version 5

First name Maurice

Last name Job

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 1.30pm to 5pm

Thursday 16 May: 9am to 12.30pm, 1.30pm to 5pm

Friday 17 May: 9am to 12.30pm, 1.30pm to 5pm

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option I have to trust PNCC as to the best option

Do you have any other comments you'd like to make about the
rates review?

The rates paid are an unavoidable charge. In business, if you don't like
the service on offer and its price, you can look elsewhere. Not so with
rates. The plans of PNCC officers appear are grandiose and are
unfettered by the council's customers; the Ratepayers, through the
agency of our elected representatives. Rather than concentrating on
necessities, we seem to be spending up large on frills such as artworks
and ridiculous traffic plans. This overspending is at the expense of

Rates review questions
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infrastructure maintenance and is the justification for continual rates
increases

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

This is a 'nice to have' project which needs to be put in order of priority
with vital projects such as the delayed wastewater upgrade project

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

This is a 'nice to have' project which needs to be put in order of priority
with vital projects such as the delayed wastewater upgrade project

Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

This is a 'nice to have' project which needs to be put in order of priority
with vital projects such as the delayed wastewater upgrade project. If the
building is an earthquake risk, perhaps a more cost effective alternative
should be explored

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

This is a 'nice to have' project which needs to be put in order of priority
with vital projects such as the delayed wastewater upgrade project. Does
the amount of use library gets actually justify the expansion

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This is not in my view, a priority for the majority of city ratepayers

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

This is a 'nice to have' project which needs to be put in order of priority
with vital projects such as the delayed wastewater upgrade project.
Upgrades to the Arena should be funded on user pays basis

Do you have any general feedback about community facilities
for us to consider?

What is "important" and what is "nice to have"? NZ is in a recession,
which is being paid for by the working percentage of the population. That
part of the population is finding it more and more difficult to make ends
meet on essentials, and "extras" are being foregone. The city needs to
think the same way and prioritise "essentials" over frills

Community facilities questions

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their

City centre transformation questions: seismic upgrades of landmark facilities
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current locations

Please tell us why you prefer this option Once again, it is about affordability in the current environment. Do what
is essential, without extras

Please tell us what you don't like about the other option Wasteful;

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Common sense; why should a ratepayer be charged for a service that is
not delivered to a property

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

1 Sustainable and Resilient City
2 Connected and Safe Community
3 Innovative and Growing City; 
4 Creative and Exciting City
These are prioritised in order of need and importance in the tough
economic environment of today. Sustainability is backbone needs and
services. Last in the list is "Creative and exciting" which is unimportant
nice to have.

Please share any feedback about our proposed transport
projects

Repairs and maintenance of tired road services are "sustainability"
works. Electric buses on a schedule that does not serve the part of the
community that needs bus services is Priority 4 stuff. As is the disaster
that Featherston St has become. The consultation process on this was
so unclear as to be unfathomable

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Less needs to be spent on endless consultations and consultants,
projects need to be run under proper project management practices
instead of the endless rounds of talking

Please share any feedback about our proposed plans for
housing

My primary concern over housing is the endless spreading of the urban
development over quality arable land, for "lifestyle" developments. New
Zealand is spoilt for space for towns and we spread out all over the
place. The classsic "1/4 acre" was once a necessity, now it is waste.
Palmerston North could be a leader in increasing urban density coupled

General comment areas
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with living quality.

Please share any feedback about our proposed plans for
growing our city

What is with the mania for "growth" when we can't manage the size and
resources we already have, for the existing cost bearers

Please share any additional feedback you’d like us to consider Projects dreamed by PNCC staff need, must be kept in proportion to the
size and needs of the city's paying population. Fancy exercises such as
the ridiculous rebranding of the city should never have happened when
roads, bridges, water and wastewater projects are unaffordable.

How did you find out about our long-term plan? Rates letter or email
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Long-Term Plan submission form

Submitted on 3 May 2024, 2:31PM

Receipt number 681

Related form version 5

First name Janice

Last name Stephenson

Organisation you represent Ratepayer

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option Good to have understanding of value of both land and property

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I don't think this is a priority right now. There are many other buildings in
city that can be used by multi-cultures.

Community facilities questions
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Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

We do not need this cost at the moment.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Every school in this area has a library and we have the city library. What
are the numbers using library presently? With so much access to
internet as a resource, thought must be made into usefulness of our
libraries.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

This is a great idea but not feasible at the moment because of budgetary
restraints on PNCC. This would have to be a project funded completely
by external funding. Not for the PNCC. Time to tighten the belt.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

So much spent here already. Hold fire.

Do you have any general feedback about community facilities
for us to consider?

I think we need to utilise existing community facilities in this financial
climate.

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

Please tell us why you prefer this option Any seismic requirement will be expensive. Not the time to build on
collective projects. Best to work on infrastructure requirements first and
not the buildings identified in the long-term plan if possible, e.g. water
and sewerage requirements. The City Council building is an ugly
monstrosity - why not raze it and use existing empty buildings. What is
happening with the old Inland Revenue building, the Old Post Office
building?

Please tell us what you don't like about the other option So much is impacting on social behaviour currently, e.g. technology,
worldwide factors that are impacting globally, wars etc.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions Yes

Development contributions questions
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for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

User pays is fair. Developers should pay and I think currently they are.
Where Non-residential development receives less services than
residential this should show equitably in charges, I think there needs to
be more accountability around the use by PNCC of external consultancy
and advisory. So much is spent on external consultancy. Why are
appointed staff not making more of the decisions?

Please share any feedback you have about our vision, goals
and plans

In agreement with infrastructure work required. I think that there has
been a lot of work on recreational facilities in the past and also
improvement of the river. Because of the economical climate and
financial restraints on people due to soaring housing costs and interest
rates (we do not have a mortgage). The Council needs to be motivated
by fiscal prudency at this time and not add unnecessary costs to their
future operation.

Please share any feedback about our proposed transport
projects

Were the new electric buses necessary? They are never full. Why not
stay with the old buses. What concerns me most of all is the volume of
trucks that travel through the inner city - how will the city be affected
when the future freight hub is in place? Our roads are falling short of
transport requirements.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

Please make sure you have excellent advice and staffing for all your
projects. It is disappointing to see work around the city being done by
staff in large groups who are standing around, on phones while a few are
working. The only personnel I have ever seen working consistently with
great results are those who tend to the gardens.

Please share any feedback about our proposed plans for
housing

The Council has done great work on the housing for example Te
Papaioea Park area. These houses are visible, colourful and look well
tenanted and maintained. Other housing like Amesbury Street are
unkempt and dull. There are other groups, developers, organisations
who are involved in housing projects. Perhaps at this time the Council
may evaluate supplying Council housing.

Please share any feedback about our proposed plans for
growing our city

Grow up, not out!

Please share any feedback about rubbish and recycling
services

If waste collection is more economical done by external servicing then
this could be the way to go. As far as food scrap collection goes, this
does not apply to us. A bin would be a waste. We compost and mulch
ourselves. More education needed. Put the money where it is most
needed.

Please share any feedback regarding proposed rates over the
next 10 years

Manage smarter, keep costs down.

General comment areas

3 of 4Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



How did you find out about our long-term plan? Social media

Family or friends
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Long-Term Plan submission form

Submitted on 3 May 2024, 3:44PM

Receipt number 685

Related form version 5

First name Kieran

Last name Peters

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Rates review questions

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

With already several events centres in the city why would we build/lease
another one?
We have the Regent, Globe, Convention Centre, Arena, etc.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support as proposed

Te Motu o Poutoa Anzac Park Support as proposed

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Community facilities questions
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Do you have any general feedback about community facilities
for us to consider?

MOney needs to be spent on the existing community facilities first and
keeping them to a good standard before building more.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Maintenane and access is still required to these developments there will
always be a cost to local council

Development contributions questions

Please share any feedback about our proposed plans for
growing our city

I believe the featherston St project was a waste of money and resources
and did not have the required effetc it was supposed to. More money will
now be spent reversing this project.

I believe council have a really good opportunity to build Cuba St into a bit
of a hospitality hub with the new entrance to the arena and more events
happening there Having Cuba with Restaurants, bars, cafes will reignite
the nightlife that Palmerston North is missing at The moment. After a big
night of speedway or rugby you want to grab a beer or a snack but
everything is closed by 9pm. We need night life. Bring the city back to
life after hours.

Please share any feedback regarding proposed rates over the
next 10 years

We need to concentrate on as smaller rates increases as possible while
the cost of living pinch is hitting us. This may mean that Council
concentrate on spending money on the need to haves than the nice to
haves.

Please share any additional feedback you’d like us to consider We need night life.

How did you find out about our long-term plan? Council website

General comment areas
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Social media

Radio

Family or friends
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Long-Term Plan submission form

Submitted on 3 May 2024, 3:46PM

Receipt number 686

Related form version 5

First name Jenny

Last name Keenan

Organisation you represent N/A

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 3. Land value (LV) – current system

Do you have any other comments you'd like to make about the
rates review?

No

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Prefer not to say

Pasifika Centre: Expand and refurbish existing building Do not support

Te Pātikitiki Library: Expand and refurbish existing building Prefer not to say

Community facilities questions
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Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Prefer not to say

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? Prefer not to say

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Don’t know / no opinion

Development contributions questions

How did you find out about our long-term plan? Social media

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 3:55PM

Receipt number 675

Related form version 5

First name Marilyn and Bruce

Last name Bulloch

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 2. Capital value (CV)

Please tell us why you prefer this option We live on a large section with a low value old house, and for many
decades have been paying more than our share of rates under the
current system (LV) compared to our neighbours. These neighbours
have the same benefits and same services as ourselves but pay
thousands of dollars less rates than ourselves. Under our preferred
option 2, we would pay rates of $4,827-79. Under the Council's preferred
Hybrid option 1, we would pay $5,857-53, a difference of about $1,000.
Under option 3 Land Value (LV), we would be paying $6,338-49.

Please tell us what you don't like about the other options So we support Capital Value (CV). We do not support the Land Value
(LV) system. As a second choice we would support the Hybrid system,
option 1, but still believe we would be paying more than our share. We
need a more equitable system as a rating basis.

Do you have any other comments you'd like to make about the
rates review?

This review of the rating system has been a long time coming. Attempts
were made in the past to change the rating system but it was stymied
due to some ratepayers rates being increased. This matter needs to be
resolved, not shoved into the politically too hard basket once again.

Rates review questions
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Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

Some Ethnic groups may get on well together but we are not sure if this
happens with all other Ethnic groups. Different Ethnic groups can be very
different culturally and individuals may not mingle well. So more venues
may be required to cater for different groups. Also the population of
different Ethnic communities is also increasing in size.

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

We are not familiar with the Pasifika Centre. Expansion and
refurbishment seems a good idea. Do it once and do it right.

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

We are not familiar with this library but it certainly sounds like the
addition of meeting rooms may satisfy a demand from the local
community.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

It would be great to see this project under way in the near future. The
existing library on leased land has major water ingress problems. The
community has asked for a new community facility for more than 10
years and land for the construction of a new facility is now available.
Meeting rooms should be separated from the library area. Libraries need
to be quiet areas. Doubling up as a potential civil defence centre is a
good idea. The design should be future-proofed and be visually
compatible with the surrounding neighbourhood. Why is this project so
expensive at $27.1 million?

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Is it a good idea to combine a civic marae with public facilities and visitor
attractions? Could this create problems in the future? Is co-funding the
main driver? Could the buildings be physically separated? We are not
sure we agree with possible intention to host overnight stays on the site.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support as proposed

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

We are happy with what is proposed here but the Arena continues to
suck up recreation funding.

Do you have any general feedback about community facilities
for us to consider?

We do not want money gained from the sale of reserve land to be spent
on the Arena facilities. There is a lack of community facilities in most of
the city suburbs located close to the inner urban area in Palmerston
North. West End is such a suburb. Public gatherings need to be held in
the likes of local churches, but the church leaders may object to booking
their venues for certain groups. Some pubs and cafes may have a room
available, but hours are limited. Some sports clubhouse facilities may be

Community facilities questions
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available at the Esplanade, the Croquet Club Rooms are an example. In
the past the Education Centre located opposite the duck pond in the
Esplanade was available for meetings. This building was replaced by the
Wildbase Centre. Great for injured birds, not so great due to the loss of
a meeting venue for citizens.

A public venue could be constructed on the Huia Street reserve site.
This would be a better use of the land rather than the currently proposed
housing.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option Progress needs to be made but options need to be kept flexible. At the
time of writing this submission building construction has slowed. In order
to maintain capacity in the local construction industry, it would be a good
idea to proceed with seismic upgrades or rebuilds. We risk losing this
construction industry capacity. You never know when a big earthquake
will strike and hundreds of lives could be lost in the region.

Please tell us what you don't like about the other option Option 2 is just putting off improving the buildings to a better standard.

Do you have any other comments? In supporting upgrades of the landmark facilities, we are not implying
that we support the transformation of the whole city centre.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

We believe that Development Contributions should continued to be
levied for Roading and Reserves but not levied for water or wastewater
(as proposed).

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

The PNCC vision, goals and plans appear to be fully comprehensive. We
do support the repurposing or rezoning of public parks, reserves and

General comment areas
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other Council land for the construction of residential housing. Public land
needs to be retained in perpetuity. Too much public land has been lost
already. The Council needs to concentrate on creating liveable cities, not
creating a city designed solely around roading.

City planners have been very slow to move on stormwater resilience
methods. The current trend towards infill and concreting large areas of
residential yards makes the problem worse, especially in these times of
rapid global warming resulting in more torrential rainfall. Flooding is
happening all over the world in urban areas.

Please share any feedback about our proposed transport
projects

We have not investigated the plans in great detail but are happy to see
safety improvements and cycleways. People on foot need to be given a
bit more consideration. Traffic speeds need to be drastically reduced to
30 km/h. With increasing private vehicle travel, steps need to be taken to
accommodate all modes of travel along the city's roads. We support the
construction of an outer ring road.

Please share any feedback about our proposed plans for water
and how we will fund Nature Calls

It remains to be seen how land disposal of effluent works out in the long
term.

Please share any feedback about our proposed plans for
housing

We do not support the housing on the Huia Street Reserve. This reserve
should remain as a public reserve. The land should be restored to a
garden-like site. The construction of a public toilet and a public hall may
be an acceptable use of the land. Over the last 20 years or so, and since
the former Manawatu Bowling Clubrooms were demolished, there has
been much public opposition to the proposed loss of this land as a public
reserve. PNCC has completely disregarded any opposition to the
repurposing of the land and construction of housing on the site. Many
people have expressed their opinion that this site is unsuitable for
housing, being located next to a busy corner, close to the PN Girls High
School, Manawatu Tennis Club courts and Play Centre.

We also do not support the construction of housing on the former
Terrace End Bowling Club site, now referred to as 17 Summerhays
Street. It should be kept as open green space.

We also do not support the repurposing of industrial pockets of land for
housing as outlined in the Future Development Strategy 2024 (FDS). It
is important to keep these small industrial areas. We have submitted on
the FDS.

Please share any feedback about our proposed plans for
growing our city

As stated above, we have submitted on the FDS. We do not support the
Growing In strategy to repurpose public land reserves, the industrial
pockets and the Albert Street depot as proposed. Central government
has mandated local bodies to find land for housing. This mandate should
not come at the cost of good urban design.

Please share any feedback about rubbish and recycling
services

We have submitted on the Draft Waste Management and Minimisation
Plan 2024. We mainly supported it. In our submission we requested that
the size of Council rubbish bins be three times their current size, that is
from 45 litres in size to about 120 litres in size. We have complained
over the latter matter for many decades. Rubbish continues to spill out
onto the streets.

Please share any additional feedback you’d like us to consider From PNCC document "Parks and Reserves Asset Management Plan"
page 7, we quote:
"Residential sections are shrinking - Infill housing and apartment have
limited outdoor recreation space, residents are becoming more reliant on
the network of parks and reserves to provide open green spaces where
they can play, be active and connect with others in their neighbourhood.
With more new homes being built very close to our park boundaries, we
anticipate the number of neighbour complaints about our trees blocking
sunlight and disturbance from park activities to continue to rise.

4 of 5Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



Going forward we will need to carefully balance requests from residents
for more facilities in local parks against the benefits of retaining open
green spaces and planting more shade trees to help mitigate the effects
of climate change."
Under the heading "Food Security" we quote:
"The need for open green space for informal recreation and community
gardens are competing demands for our limited parkland. The location of
these gardens needs to be carefully considered."
Ou comment: We fully endorse these above statements which highlight
the effects of the loss of public green spaces.

How did you find out about our long-term plan? Council website

Booklet in my mailbox

Rates letter or email

Other: Consultation meeting via Environment Network Manawatu email.
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Long-Term Plan submission form

Submitted on 3 May 2024, 4:02PM

Receipt number 668

Related form version 5

First name Jacque

Last name Kynoch

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North rural area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option With the cost of living crisis the last thing ratepayers need is to have
huge increases in rates. There will be a significant increase for rural and
lifestyle ratepayers now the discount has been dropped. With the current
system being retained - that increase will be significant enough.
Personally for us we are on a "lifestyle block" and with losing our
discount (not that we were aware there was a discount on our rates - its
not shown on our rate assessment) will mean we are doubly affected if
the other two options come into being.

Please tell us what you don't like about the other options Hybrid System option: Not all ratepayers will benefit from planned
upgrades - roading, water, updgrading community libraries etc etc. The
City Centre has had a lot of unnecessary upgrades over the past few
years when that money could have gone to more pressing issues. Living
rurally we are already at the bottom of the list and don't receive the same
services as urban areas.
CV option: We are trying to increase development in Palmerston North,
more housing is required (we already have to jump through 1000 hoops
to get permission on developments adding large costs to this). We are
also wanting commercial and industrial in our city - this option, I feel will
be detrimental to further development as it will be unaffordable for
developers. Also if CV's were to drop - for those of us paying more -

Rates review questions
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would our rates reduce ... I think not.

Do you have any other comments you'd like to make about the
rates review?

Generally speaking if you are not receiving the same services as other
ratepayers why should you paying the same price. It would be
questionable if you entered a store and bought 1/4 less than the next
customer but paid the same price so why should we pay more rates for
less services.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

I support the fact that a Multicultural Centre may be needed. I think the
lease should be covered by the communities that intend to use it. I think
the Pasifika Centre and Multicultural Centre could be one in the same.
Why is it necessary to have two seperate buildings.

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

See above.

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

See below.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

These two suburbs are next to each other - it would be financially
sensible to combine the two. However I also feel our City Library is a
great asset and wonder if it is used to full capacity. With the increased
bus timetables it is now more accessible for people to travel into the city.
Maybe a scaled down version of these two things would be better.

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

I think in principle this would be good for the city. It would need to be
accessible to ALL of the Palmerston North public and run in a
commercial way.

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Maybe the upgrades to the Barber Hall etc could also be used by the
Multicutural Community and the Pasifika Centre. This would ensure that
upgrades/new buildings in Palmerston North would be used to full
capacity and not left sitting with no events etc from week to week.
Having many events in one place would generate income and cover
building and upgrade costs.

Community facilities questions
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Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option External funding is a great idea to assist with seismic upgrades.

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please tell us why you’ve selected these answers, and any
other feedback you have about the proposed changes to our
Development Contributions Policy.

Once again this isn't encouraging growth of residential housing if you are
putting the costs up. You eventually charging rates on these properties
therefore increasing your revenue. Maybe less borrowing by council and
halting unnecessary spending is a better option.

Development contributions questions

Please share any feedback you have about our vision, goals
and plans

These seem fair.

Please share any feedback about our proposed transport
projects

Seems fair in theory if maintenance is ongoing.

Please share any feedback about our proposed plans for
housing

All seems fair and hopefully not just lip service. As I have previously
commented - creating more costs, increasing rates and making it harder
and less affordable for developers to want to develop land will not benefit
your proposed plans.

Please share any feedback regarding proposed rates over the
next 10 years

In my view continually increasing rates does not seem conjunctive to all
of the plans above being carried out. Maybe borrowing should be less -
council need to be accountable on this and if can not afford to do some
of the unnecessary projects - put them on hold.

How did you find out about our long-term plan? Rates letter or email

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 4:04PM

Receipt number 576

Related form version 5

First name Simon

Last name Barnett

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Business owner who pays commercial/industrial rates in Palmerston
North

A developer of commercial properties

Landlord of a business/commercial property in Palmerston North who
lives here

Which option do you prefer? 1. Preferred option: Hybrid (a mixture of land and capital value)

Please tell us why you prefer this option This is the fairest system.

Please tell us what you don't like about the other options Capital value alone ignores the value of land, while land value ignores
the value of the improvements. A blended system seems most
appropriate.

Rates review questions

Are you submitting on behalf of an organisation which No

Community facilities questions
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regularly uses, or proposes to use, one of these facilities?

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Support as proposed

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

We need to review how when and why people now use libraries and
perhaps inevitability radically review the way we provide library services.

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Support the community space but not the library

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Not affordable at present

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

Arena one is a dog. It’s cold, too big … or too small, lacks emotion and
wholly unsuited to almost anything other than stock cars.

Which option do you prefer? 1. Preferred option: Build on our existing planning and continue work to
look at the buildings as a collective project and explore co-funding
opportunities

Please tell us why you prefer this option A fresh view is always worth exploring

Please tell us what you don't like about the other option Some of the builds may not be fit for modern purposes

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

Development contributions questions
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We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Please share any feedback you have about our vision, goals
and plans

There does not seem to a very direct connection between big city
ambition and small city benefits… and the plans.

Please share any feedback about our proposed plans for
growing our city

I oppose the current medium density proposal. 3 stories is a step too far
and conflicts with benefits of small city living

How did you find out about our long-term plan? Council website

City Councillor

Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 8:39AM

Receipt number 667

Related form version 5

First name Kuldip

Last name Singh

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May:

Thursday 16 May: 5.30pm to 7.30pm

Friday 17 May:

I am flexible on days and times

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 4. Prefer not to say

Rates review questions

Multicultural Centre: Lease space for multicultural Support as proposed

Community facilities questions
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communities to use for activities, events and services

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

kids can come and spend time instead of doing crime

Pasifika Centre: Expand and refurbish existing building Support as proposed

Te Pātikitiki Library: Expand and refurbish existing building Support as proposed

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Te Motu o Poutoa Anzac Park Prefer not to say

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Yes

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

No

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Yes

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

No

Development contributions questions

How did you find out about our long-term plan? Family or friends

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 9:43AM

Receipt number 669

Related form version 5

First name Bing

Last name Soo

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 3. Land value (LV) – current system

Please tell us why you prefer this option I would like an option that does not change the amount of rates as little
as possible. I thank you for giving opportunity to give feedback.
My overall, position is about priorities in the times we see ourselves at
the moment, high interest rates, still high inflation, high unemployment
etc. The Priority as I see at them moment is minimising the financial
impact of people who are already struggling. Many people who have a
mortgage, and will renewing this year will be paying significant more over
the new 1-2 years - many will struggle and may need to sell there house
at a lose because they just dont have the cashflow to survive. The
unemployment is rising and forcasted to peak at 5.5.% from the current
level of 4.3%. How are these people going to manage. If the PNCC were
a business and was facing the financial increases which could see it
close up, then the business would put in all the stops to reduce
expenses and improve cash flow. The business would delay projects,
capital expenditure, operating expenditure etc until things begin to turn
around. This is what the PNCC should do, I am not saying not go ahead
with projects, but delay them until interests rates come down,
unemployment starts improving, do we need to start on the Anzac park
or the Awapuni library, whats the use of these if people become

Rates review questions

1 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North

702



unemployed have to sell their house - they would not be happy having
these projects when the increase in rates has made things difficult for
them.

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

We should delay

Pasifika Centre: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

We should delay

Te Pātikitiki Library: Expand and refurbish existing building Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

We should delay

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

We should delay

Te Motu o Poutoa Anzac Park Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

We should delay

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

We should delay

Do you have any general feedback about community facilities
for us to consider?

no

Community facilities questions

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities
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We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

No

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Yes

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

No

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

How did you find out about our long-term plan? Other: From leaflets in the library

General comment areas

3 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North



Long-Term Plan submission form

Submitted on 3 May 2024, 2:28PM

Receipt number 680

Related form version 5

First name Year 10 Social Science students (50 students)

Last name Longburn Adventist College (LAC)

Organisation you represent PNCC

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Please share any additional feedback you’d like us to consider During the LTP period, Council staff worked with 2 classes in a workshop
focused on LTP. We took a deep dive on transport and the city centre,
exploring how decisions are made, and the different stakeholders and
needs that are considered during large projects. The students had a
range of interactive activities including them putting themselves into the
shoes of a wide range of users and what they care about, how our city
centre can live up to council goals as being vibrant. Their ideas are
shown in the maps in the picture. They were allowed to suggest
anything- it didn't have to be just things council do.

Supporting information

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 2:52PM

Receipt number 684

Related form version 5

First name Malia

Last name

Email

Phone

I am under 18

Your contact details

Do you want to speak to Council in support of your
submission?

Yes

Please let us know if you'd like a language interpreter No interpreter required

Preferred hearing dates Wednesday 15 May: 9am to 12.30pm

Thursday 16 May: 9am to 12.30pm

Friday 17 May: 9am to 12.30pm

How would you prefer to give your feedback? In person

Hearing

Which of these describes you? Resident but not a ratepayer (eg, rent or live with family or friends)

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Community facilities questions
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Please share any feedback you have about our vision, goals
and plans

For goal 3, we would like to propose our own contribution. We are a
group of Yr 13 social studies students from Palmerston North Girls High
School who are passionate about public safety and advocating for safe
and accessible community places. We are on a mission to add lights to
the Manawatū riverside walkways to make them safer for people to
enjoy. Especially for the three of us as young women, we currently don't
feel safe walking by the river after dark, which is annoying and becoming
even more limiting to us as we head into the winter months with less
daylight hours. We have conducted a survey that is currently school-
wide but we are looking to get wider community input; so far our results
are telling us there is a lot of public interest for this. The benefits we can
already see happening would be:
Enhanced Safety: Improved visibility along the walkway will make it safer
for the Manawatū community, particularly during the darker hours of the
day. Well-lit paths can also deter crime and increase the feeling of
security for individuals wanting to utilize the area.
Accessibility: Many individuals, including those with mobility challenges
or visual impairments, may find it difficult to navigate the river walk
without proper lighting. Installing lights would improve accessibility,
allowing more members of the Papaioea community to enjoy this public
space safely. Also, it will be more accessible in the sense that safer
spaces are more welcoming for people who feel vulnerable, which we
have experienced as teenage girls. 
Community Engagement: The river walk could be a central gathering
place for community or a space for whānau to walk, have a picnic and
connect with the whenua. By making the area more inviting and
accessible after dark, we can encourage greater community engagement
and foster a sense of belonging among the people of Papaioea.
We look forward to the opportunity to come and discuss this further with
you. Ngā mihi nui

How did you find out about our long-term plan? Other: From the Palmy Youth Council

General comment areas
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Long-Term Plan submission form

Submitted on 3 May 2024, 5:24PM

Receipt number 687

Related form version 5

First name Antoinette

Last name Umugwaneza

Email

Phone

Your contact details

Do you want to speak to Council in support of your
submission?

No

Hearing

Which of these describes you? Ratepayer who lives in my home in the Palmerston North urban area

Which option do you prefer? 4. Prefer not to say

Rates review questions

Are you submitting on behalf of an organisation which
regularly uses, or proposes to use, one of these facilities?

No

Multicultural Centre: Lease space for multicultural
communities to use for activities, events and services

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Multicultural Centre
project

No need to spare land, time and money for this.

Pasifika Centre: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Pasifika Centre project

Pasifika communities to contribute to the management of these buildings

Community facilities questions
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Te Pātikitiki Library: Expand and refurbish existing building Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Te Pātikitiki Library
project

Local communities to contribute to the management of it

Awapuni Community Library Hub: Build a new hub, which
includes expanded community space within a new library

Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Awapuni Community
Library Hub project

Local communities to contribute to the management of it

Te Motu o Poutoa Anzac Park Support with changes/comments

Please tell us why you've selected this option, and any
feedback you'd like to provide about the project

Local communities to contribute to the management of it

Central Energy Trust Arena: Replace Arena 5 and build new
turfs, toilets and changing blocks

Do not support

Please tell us why you've selected this option, and any
feedback you'd like to provide about the Central Energy Trust
Arena project

spend money to families struggling at the moment

Which option do you prefer? 2. Only do the required seismic upgrades of these facilities in their
current locations

City centre transformation questions: seismic upgrades of landmark facilities

We’re proposing to increase the contributions for residential
development and decrease the non-residential fee to more
equitably distribute the cost of growth. Do you agree with this
change?

Don’t know / no opinion

We’re proposing to stop collecting development contributions
for growth costs associated with the Nature Calls wastewater
project, due to Council’s proposal to seek external funding for
the project. Do you agree with this change?

Don’t know / no opinion

We’re proposing to add the cost of interest from borrowing
that funds infrastructure growth into the calculation of
development contribution fees. Most other councils around
New Zealand already do this. Do you agree with this change?

Don’t know / no opinion

Do you agree that we shouldn’t charge a fee for non-residential
development that has no connection to the water or wastewater
network?

Yes

Development contributions questions

Please share any feedback about our proposed transport
projects

the new road design not clear

General comment areas
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Please share any feedback about our proposed plans for
housing

People on low income are the most suffering from this while some are
getting richer from it. Something seems not right

Please share any feedback about rubbish and recycling
services

Keep the collection services PLEASE, if not ,the mouse population will
take over and will cause more harm. many families will struggle to
manage the build up rubish around the homes

How did you find out about our long-term plan? Council website

3 of 3Te Kaunihera o Papaioea | Palmerston North City Council | www.pncc.govt.nz | info@pncc.govt.nz | 06 356 8199 | Te Marae o Hine | 32 The Square, Palmerston North






























































































































































































































	Index numerical 561 - 720
	index alphabetical 561 - 720
	4 - 561 to 720
	561 - James
	562 - Emma Gilbert-Kenny
	563 - Alexander Davies
	564 - Peter Howarth
	565 - Mike Clement
	566 - Sunlou Liuvaie
	567 - Hone Morris
	568 - Angela Oliver
	569 - Gary Jenkins
	570 - Harold Millard
	571 - Adele Coles
	572 - Trish Hollings
	573 - River Stop Awapuni - Beverley Page
	574 - Manawatu Skating Club - MSSC - Lisa Thomas & Nina Mercer
	575 - Mark Currin
	576 - Karla Karaitiana
	577 - Steve Wrathall
	578 - Alan Smeaton
	579 - Angella Sinclair
	580 - Vanessa Taylor
	581 - Thomas Ogle
	582 - Kia Toa Junior Rugby - Bronia Wanoa
	583 - Alex Chisholm
	584 - Jordan Currie
	585 - Brittany Lovejoy
	586 - Andrew Weston
	587 - Parakrama Dias
	588 - Terry Weston
	589 - Pirran Kendall
	590 - Aaliyah Douglas
	591 - Douglas Tietjens
	592 - Adele Hillas
	593 - Mitchell Guile
	594 - Penny Lawry
	595 - Edrei Valath
	596 - David Booth
	597 - Sheila Barrass
	598 - Jiajia Liu
	599 - Richard Barrass
	600 - Katrin Stroppel Jones
	601 - Peter Jones
	602 - Isabelle Poff-Pencole
	603 - George Dempster
	604 - Brightwater Home - Paulette Bain
	605 - Winchester School
	606 - NZ Recreation Assn, Recreation Aotearoa
	607 - Our Lady of Lourdes School
	608 - Bobbi Murray
	609 - Graham Toms
	610 - Steve Billington
	611 - Leah Cash
	612 - Roger Clark
	613 - Bronwyn Boddy
	614 - Selwyn Brown
	615 - Martin Haughey
	616 - Andrea Molony
	617 - Tracey Martin
	618 - Mark Styles
	619 - Lan
	620 - Prem Kumar
	621 - Leanne
	622 - Paula & Peter Edmond
	623 - Boys High School Year 13
	624 - Veronica Moxon
	625 - Lindsay Gray
	626 - Sandra Stuart
	627 - Malcolm Law
	628 - Maureen Foulston
	629 - Jody Clements
	630 - PN Girls' High School Year 11 social science class
	631 - St Peters College Years 13 Geography Class
	632 - Laurie Wells
	633 - Massey University Student Consultation engagement session
	634 - Tracy O'Connor
	635 - Jane Kay
	636 - Raymond & Elizabeth Harrison
	637 - Tim Mordaunt
	638 - Richard W Clouston
	639 - Rosalind
	640 - Anonymous 4
	641 - Anonymous 5
	642 - Anonymous 6
	643 - Anonymous 7
	644 - Anonymous 8
	645 - Anonymous 9
	646 - Ayah
	647 - Cam
	648 - Carlos
	649 - Chloe
	650 - Dallas
	651 - Gracy
	652 - Hunter
	653 - Jorja
	654 - Kopeng
	655 - Landon
	656 - Leah
	657 - Malaie
	658 - Ruby
	659 - Summer
	660 - Zeke
	661 - AKA & AH
	666 - Wikitonia.pdf
	SCANNED MAIL
	Page 1



	2d178c08-3c72-499e-97d1-a2981be2e733.pdf
	Index numerical 561 - 720
	index alphabetical 561 - 720
	4 - 561 to 720
	561 - James
	562 - Emma Gilbert-Kenny
	563 - Alexander Davies
	564 - Peter Howarth
	565 - Mike Clement
	566 - Sunlou Liuvaie
	567 - Hone Morris
	568 - Angela Oliver
	569 - Gary Jenkins
	570 - Harold Millard
	571 - Adele Coles
	572 - Trish Hollings
	573 - River Stop Awapuni - Beverley Page
	574 - Manawatu Skating Club - MSSC - Lisa Thomas & Nina Mercer
	575 - Mark Currin
	576 - Karla Karaitiana
	577 - Steve Wrathall
	578 - Alan Smeaton
	579 - Angella Sinclair
	580 - Vanessa Taylor
	581 - Thomas Ogle
	582 - Kia Toa Junior Rugby - Bronia Wanoa
	583 - Alex Chisholm
	584 - Jordan Currie
	585 - Brittany Lovejoy
	586 - Andrew Weston
	587 - Parakrama Dias
	588 - Terry Weston
	589 - Pirran Kendall
	590 - Aaliyah Douglas
	591 - Douglas Tietjens
	592 - Adele Hillas
	593 - Mitchell Guile
	594 - Penny Lawry
	595 - Edrei Valath
	596 - David Booth
	597 - Sheila Barrass
	598 - Jiajia Liu
	599 - Richard Barrass
	600 - Katrin Stroppel Jones
	601 - Peter Jones
	602 - Isabelle Poff-Pencole
	603 - George Dempster
	604 - Brightwater Home - Paulette Bain
	605 - Winchester School
	606 - NZ Recreation Assn, Recreation Aotearoa
	607 - Our Lady of Lourdes School
	608 - Bobbi Murray
	609 - Graham Toms
	610 - Steve Billington
	611 - Leah Cash
	612 - Roger Clark
	613 - Bronwyn Boddy
	614 - Selwyn Brown
	615 - Martin Haughey
	616 - Andrea Molony
	617 - Tracey Martin
	618 - Mark Styles
	619 - Lan
	620 - Prem Kumar
	621 - Leanne
	622 - Paula & Peter Edmond
	623 - Boys High School Year 13
	624 - Veronica Moxon
	625 - Lindsay Gray
	626 - Sandra Stuart
	627 - Malcolm Law
	628 - Maureen Foulston
	629 - Jody Clements
	630 - PN Girls' High School Year 11 social science class
	631 - St Peters College Years 13 Geography Class
	632 - Laurie Wells
	633 - Massey University Student Consultation engagement session
	634 - Tracy O'Connor
	635 - Jane Kay
	636 - Raymond & Elizabeth Harrison
	637 - Tim Mordaunt
	638 - Richard W Clouston
	639 - Rosalind
	640 - Anonymous 4
	641 - Anonymous 5
	642 - Anonymous 6
	643 - Anonymous 7
	644 - Anonymous 8
	645 - Anonymous 9
	646 - Ayah
	647 - Cam
	648 - Carlos
	649 - Chloe
	650 - Dallas
	651 - Gracy
	652 - Hunter
	653 - Jorja
	654 - Kopeng
	655 - Landon
	656 - Leah
	657 - Malaie
	658 - Ruby
	659 - Summer
	660 - Zeke
	661 - AKA & AH
	666 - Wikitonia.pdf
	SCANNED MAIL
	Page 1




	db3d3fe3-4879-4adf-b8a3-dbe38c824219.pdf
	Index numerical 561 - 720
	index alphabetical 561 - 720
	4 - 561 to 720
	561 - James
	562 - Emma Gilbert-Kenny
	563 - Alexander Davies
	564 - Peter Howarth
	565 - Mike Clement
	566 - Sunlou Liuvaie
	567 - Hone Morris
	568 - Angela Oliver
	569 - Gary Jenkins
	570 - Harold Millard
	571 - Adele Coles
	572 - Trish Hollings
	573 - River Stop Awapuni - Beverley Page
	574 - Manawatu Skating Club - MSSC - Lisa Thomas & Nina Mercer
	575 - Mark Currin
	576 - Karla Karaitiana
	577 - Steve Wrathall
	578 - Alan Smeaton
	579 - Angella Sinclair
	580 - Vanessa Taylor
	581 - Thomas Ogle
	582 - Kia Toa Junior Rugby - Bronia Wanoa
	583 - Alex Chisholm
	584 - Jordan Currie
	585 - Brittany Lovejoy
	586 - Andrew Weston
	587 - Parakrama Dias
	588 - Terry Weston
	589 - Pirran Kendall
	590 - Aaliyah Douglas
	591 - Douglas Tietjens
	592 - Adele Hillas
	593 - Mitchell Guile
	594 - Penny Lawry
	595 - Edrei Valath
	596 - David Booth
	597 - Sheila Barrass
	598 - Jiajia Liu
	599 - Richard Barrass
	600 - Katrin Stroppel Jones
	601 - Peter Jones
	602 - Isabelle Poff-Pencole
	603 - George Dempster
	604 - Brightwater Home - Paulette Bain
	605 - Winchester School
	606 - NZ Recreation Assn, Recreation Aotearoa
	607 - Our Lady of Lourdes School
	608 - Bobbi Murray
	609 - Graham Toms
	610 - Steve Billington
	611 - Leah Cash
	612 - Roger Clark
	613 - Bronwyn Boddy
	614 - Selwyn Brown
	615 - Martin Haughey
	616 - Andrea Molony
	617 - Tracey Martin
	618 - Mark Styles
	619 - Lan
	620 - Prem Kumar
	621 - Leanne
	622 - Paula & Peter Edmond
	623 - Boys High School Year 13
	624 - Veronica Moxon
	625 - Lindsay Gray
	626 - Sandra Stuart
	627 - Malcolm Law
	628 - Maureen Foulston
	629 - Jody Clements
	630 - PN Girls' High School Year 11 social science class
	631 - St Peters College Years 13 Geography Class
	632 - Laurie Wells
	633 - Massey University Student Consultation engagement session
	634 - Tracy O'Connor
	635 - Jane Kay
	636 - Raymond & Elizabeth Harrison
	637 - Tim Mordaunt
	638 - Richard W Clouston
	639 - Rosalind
	640 - Anonymous 4
	641 - Anonymous 5
	642 - Anonymous 6
	643 - Anonymous 7
	644 - Anonymous 8
	645 - Anonymous 9
	646 - Ayah
	647 - Cam
	648 - Carlos
	649 - Chloe
	650 - Dallas
	651 - Gracy
	652 - Hunter
	653 - Jorja
	654 - Kopeng
	655 - Landon
	656 - Leah
	657 - Malaie
	658 - Ruby
	659 - Summer
	660 - Zeke
	661 - AKA & AH
	666 - Wikitonia.pdf
	SCANNED MAIL
	Page 1





